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The Company will adjust the average billing during the fourth and eighth months of each twelve 
month period under the Plan, if the recalculated average payment amount reflects an increase of $5.00 
or more. Settlement of accounts will occur when participation in the Plan is terminated. No interest 
shall be due from or payable to the customer on the difference between actual and average usage. 
 
(35) Promotional Practices 
 

In compliance with rules prescribed by 4 CSR 240-14.040(2), a schedule is herein set forth 
prescribing all promotional practices being engaged in by the utility as of the effective date which are 
not in violation of 4 CSR 240-14: 
 

(a) Conversion Policy 
 

Summit Natural Gas of Missouri, Inc. was granted a waiver from 4 CSR 240-14.020(1)(E) and 
(F) in Case No. GO-2005-0120.  This promotional practice is being provided on a uniform basis to all 
classes of customers as described in the terms and conditions contained in Section 25 - Free 
Conversion Rules and Regulations of Summit Natural Gas of Missouri, Inc. Tariff Number 1.  + 
 
The purpose of this promotional practice is to encourage the connection of more customers, some of 
whom may not be able to afford the conversion, and should result in safer, more cost-saving 
construction and lower rates to all customers.  This promotional practice is provided by Summit 
Natural Gas of Missouri, Inc., pursuant to its Tariff Sheet Nos. 78-83.  
 
 (b)   Rebates* 
 
 This promotional practice is being provided on a uniform basis to all customers receiving service 
under the General Service (GS) rate schedule pursuant to a waiver from 4 CSR 240-14.020(1)(E) and 
(F) granted by the Commission.* 
 
The purpose of this promotional practice is to encourage the connection of more customers utilizing 
high efficiency appliances, meeting an Energy Star or comparable rating, and should result in safer, 
more cost-saving construction and lower rates to all customers.* 

 
 
*  Indicates New Rate or Text 
+  Indicates Change 
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The program provides rebates to current and new customers, receiving service under the General 
Service (GS) rate schedule, who purchase and install a new high efficiency range/dryer, furnace, vent 
free heater, fireplace and/or water heater.  The Company plans to contract with certain appliance 
stores in their service area to provide point of purchase rebates on a new high efficiency range/dryer, 
furnace, vent free heater, fireplace and/or water heater as a convenience to participants in the 
Program.*   
 
Definitions:* 
 Administrator:  The Company will administer the Program.* 

  
Participant: Current and new customers receiving service under the General Service (GS) rate 

schedule in the SNG service area who purchase and install a new high efficiency 
range/dryer, furnace, vent free heater, fireplace and/or water heater.  To qualify 
for the rebate, the customer must complete and submit the SNG application for 
the rebate within 30 days of the equipment installation and allow SNG personnel 
to inspect the new installation.  If the new high efficiency range/dryer, furnace, 
vent free heater, fireplace and/or water heater is replacing existing equipment the 
customer must also allow SNG to inspect the equipment replaced.* 

 
Availability:  The voluntary program is available to current and new customers receiving 

service under the General Service (GS) rate schedule in the SNG service area.* 
 
Rebates:  Range/Dryer  $125* 
 Furnace    $500* 
 Vent Free Heater $100* 
 Fireplace   $300* 
 Water Heater  $300* 
 
 
 
 
 
 

 
*  Indicates New Rate or Text 
+  Indicates Change 
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