BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of Missouri-American Water Company's )

Request for Authority to Implement a ) File No. WR-2010-0131
General Rate Increase for Water Service ) Tracking No. YW-2010-0310
Provided in Missouri Service Areas )

In the Matter of Missouri-American Water Company's ) File No. SR-2010-0135
Request for Authority to Implement a ) Tracking Nos.

General Rate Increase for Water and Sewer Services ) YS-2010-0311,YS-2010-0312,
Provided in Missouri Service Areas ) YS-2010-0313,YS-2010-0314

ORDER ALLOWING TELEPHONE PARTICIPATION

Issue Date: December 11, 2009 Effective Date: December 11, 2009

The Missouri Public Service Commission is granting the motions to participate by
telephone in the early prehearing conference (“the motions*) filed by Missouri Energy
Group, UWUA Local 335 and City of Warrensburg (“movants”). Movants received the
Commission’s permission to intervene by order dated December 9, 2009. Also on

December 9, 2009, movants filed the motions. The Commission will grant the motions.

THE COMMISSION ORDERS THAT:

1. The motions to participate in the early prehearing conference by telephone of
Missouri Energy Group, UWUA Local 335, and City of Warrensburg (“movants”) are
granted.

2. Between the issuance of this order and the start of the early pre-hearing
conference, the Commission will procure telephone numbers at which a State operator will

call movants so they may join the early prehearing conference by telephone.



3. This order shall become effective immediately upon issuance.

(SEAL)

Daniel Jordan, Regulatory Law Judge,
by delegation of authority pursuant to
Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 11™ day of December, 2009.

BY THE COMMISSION

Steven C. Reed
Secretary
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Steven C. Reed


