BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

In the Matter of the Reapplication of The Heart

of America United Way, Inc., for an Order of the
Commission Granting It Continuing Authority as
an Information and Referral Provider for Purposes
of 211 Service.

Case No. TO-2007-0338
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ORDER DIRECTING FILING

Issue Date: April 23, 2007 Effective Date: April 23, 2007

The Heart of America United Way, Inc., filed an application on March 16, 2007,
for continuing authority as an Information and Referral Provider, for purposes of
211 service, for the exchanges listed in Schedule 1 to the application. On March 29, 2007,
the Commission issued an order directing that notice of the application be given. Spectra
Communications Group, LLC, d/b/a CenturyTel, filed a timely application to intervene and
has been granted intervenor status.

The Commission would be aided in its review of this case by a recommendation
from its Staff. Therefore, the Commission will direct the Staff to file either its recommenda-
tion, or a status report indicating when it believes it will be able to file its recommendation,
as set out below.

IT IS ORDERED THAT:

1. No later than May 14, 2007, the Staff of the Commission shall file either its
recommendation concerning this application or a status report indicating when it believes it

will be able to file its recommendation.



2.  This order shall become effective on April 23, 2007.

BY THE COMMISSION

Colleen M. Dale
Secretary

(SEAL)

Nancy Dippell, Deputy Chief Regulatory
Law Judge, by delegation of authority
pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 23rd day of April, 2007.
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