BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the matter of the Application of
Looking Glass Networks, Inc. and

Level 3 Communications, LLC to
Transfer Customers and

Cancel Looking Glass Network’s
Certificate of Service Authority and Tariff

File No. TO-2009-0251

N N N N N N

Order Directing Filing of Progress Report

Issue Date: April 21, 2009 Effective Date: April 21, 2009

The Missouri Public Service Commission is ordering Level 3 Communications, LLC
(“Level 3") and Looking Glass Networks, Inc., (‘LGN”) to file a report on their progress in
their transfer of customers. Such transfer received the Commission’s approval on
February 19, 2009. On that date, the Commission also ordered Level 3 and LGN
(“applicants”) to inform the Commission on completion of such transfer. As of the date of
this order, the Commission has received no information on that transfer. Therefore, the

Commission will order the applicants to file a progress report.

THE COMMISSION ORDERS THAT:

1. Level 3 Communications, LLC and Looking Glass Networks, Inc., shall file a
report of their progress in the transfer of customers authorized on February 19, 2009.

2. Level 3 Communications, LLC and Looking Glass Networks, Inc., shall file such

progress report no later than May 5, 20009.



3. This order is effective immediately on issuance.

BY THE COMMISSION

Colleen M. Dale
Secretary

(SEAL)
Daniel Jordan, Regulatory Law Judge,
by delegation of authority under

Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 21° day of April 20009.
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