BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Staff of the Public Service Commission of the State )
of Missouri, )
)
Complainant, )

V- ; Case No. TC-2007-0413
Time Warner Cable Information Services )
(Missouri), L.L.C., )
)

Respondent.

MOTION TO DISMISS COMPLAINT
AND CANCEL HEARING

COMES NOW the Staff of the Missouri Public Service Commission (Staff) and
for its Motion to Dismiss Complaint and Cancel Hearing respectfully states as follows:

1. Commission Rule 4 CSR 240-2.116(4) states that a ‘“case may be
dismissed for good cause found by the commission after a minimum ten (10) days notice
to all parties involved.”

2. On November 15, 2007, Time Warner Cable Information Services
(Missouri), L.L.C. (Time Warner), filed with the Commission updated quarterly quality
of service reports for the second and third quarters of 2007.

3. Staff has reviewed the updated quarterly quality of service reports and
states that the reports are satisfactory.

4. Furthermore, Time Warner is now current on their quarterly quality of
service reports.

5. The sole issue in the above-captioned case has now been disposed of, and

Staff believes that good cause exists for dismissal of this complaint.



6. Staff hereby states that good cause exists to dismiss its complaint in the

above-captioned docket, and cancel the hearing scheduled for November 30, 2007.

WHEREFORE, Staff hereby requests that the Commission dismiss the above-
captioned case for good cause shown upon ten days’ notice to all parties and requests that

the Commission issue an Order canceling the hearing currently scheduled for November

30, 2007.

I hereby certify that copies of the foregoing have been mailed, hand-delivered,
transmitted by facsimile or electronically mailed to all counsel and parties of record this

19" day of November 2007.

Respectfully submitted,

/s/ Blane Baker

Blane Baker
Legal Counsel
Missouri Bar No. 58454

Jennifer Heintz
Assistant General Counsel
Missouri Bar No. 57128

Attorneys for the Staff of the
Missouri Public Service Commission
P. O. Box 360

Jefferson City, MO 65102

(573) 751-8701 (Telephone)

(573) 751-9285 (Fax)
jennifer.heintz@psc.mo.gov

blane.baker@psc.mo.gov

Certificate of Service

/s/ Blane Baker




