
Missouri-American Water Company
WR-2003-0500

St . Louis Operations
Main Incident Repair Costs

12 Months
Ending
06/27/03

Total Costs

	

$4,974,109

# of Main Incidents (Excludes Contractor Breaks)

	

2,705

Cost Per Main Incident

	

$

	

1,839

Costs

620000 Materials & Supplies

	

704,853
675000 Misc . Maint TD

	

1,008
675650 Paving

	

3,956,346
635000 Contractual Services Other

	

241,611
675655 Permits

	

70,291

Costs Per Break

Total Direct Costs

	

4,974,109

620000 Materials & Supplies

	

261
675000 Misc . Maint TD

	

-
675650 Paving

	

1,463
635000 Contractual Services Other

	

89
675655 Permits

	

26

1,839

09/25/2003 10 :34 PM
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Thomas R Schwarz
1506 Haysehon Dr
Jefferson City MO 65109-1284

Dear Thomas R Schwarz:

Missouri-American Water Company
535 North New Ballas Road St. Louis, Missouri 63141

An American Water System Company

hII�,hI�� Iflt�~hI�� .II� h11,~1 � I� fll�� II� I�hI

Recently you received a letter from us describing the Water Line Protection Program being offered by our
affiliate, American Water Resources, Inc. In a short amount of time the Program has grown rapidly and
thousands of our customers have enrolled to take advantage of this unique offer. Please take a few
minutes now to revisit how the Progam can save you thousands of dollars and many sleepless nights -
your peace of mind is worth it.

Costs for repairing your water line could amount to thousands of dollars.
You may riot realize it, but as a homeowner, you own the water line that runs through your property
between the street and your home. At any time, normal wear and tear can cause your water line to leak
or break, as shown on the enclosed diagram. You can't prevent ft . You can't predict it . And, worst of all,
most homeownerinsurance policies do not cover repairing f, so you'll have to pay for it

For just pennies a day, you can be protected from unexpected worriesand costs.
In cooperation with ouraffiliate, American Water Resources, Inc., the Missouri-American Water Company
is pleased to introduce a special Water Line Protection Program to cover these unexpected costs and
provide you with peace of mind . This also means that you won't have to spend hours searching for a
qualified repair contractor-you can leave that up to the experts.
When youconsider all the advantages, I'm sure you'll agree that this Program is one of the best
opportunities available to you as a homeowner.

" Save thousands of dollars in unexpected repairs for just pennies a day ($4 a month)
" Enjoy peace-of-mind protection from the most experienced water resource manager in the country
" Eliminate the hassles of searching for a qualified repair contractor

We are pleased to make the protection you need and the peace of mind you deserve available to you
while continuing to defiver the quality service you depend on from Missouri-American .
Please carefully read the Program terms and conditions on the back of this letter, and keep this
information for future reference. For just pennies a day, I'm sure you will agree that the Water Line
Protection Program is a good value. So, I encourage you to complete the enclosed enrollment form today.
For only $4 a month, join the thousands of other homeowners that are protected from the expense and
worry that a broken water line can cause.
Sincerely,

Eric W. Thornburg
President
P.S . For just pennies a day, you can save thousands of dollars and countless hours of worry and hassle.
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Water Line Protection Program
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AND mERE AIIE NO OTNEfl PROMISES OR CONOmONS W
ANTOTHER 0.GREEMEM WIIETHDa WRITTEII Oft ORAL .

M00603TC
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WaterResouroc AInc.
dame rsw nsnra«ouma tac. ro en alficoroot Meeoort~pmernsn warn tarm++r

El YES! I want protection and peace of mind.
Enroll me In the WATER LINE PROTECTION
PROGRAM today:

introductory
Offer

Customer
Retpontwlty

supu~ba(by

11103846 M048063R

Normal wearandtearcan cause
sudden, cam waterleaks that
are your responsibility to repair.
1t poys to beprotedted ay the
WATERLINE PROTEGr10N
PROGRAM.

IMMEDIATE ACTION FORM
Homeowner's Name : Thomas R Schwarz

M048063R

SERVICE ADDRESS : PRDCRAm n6i AVAILADLE TD 1 .1ULTi-U1117 DWELLERS AND UENTERS

Street : 1506 Hayselton Dr

city: Jefferson City

	

State:M0

	

Zlp:s51o9

Reference Number.

	

1003846
MAILING ADDRESS

StresC 1506 Hayselton Or

city : Jefferson City

	

State:M0

	

Z1p:65109-1284

CONTACT INFORMATION

Home Phone :

	

Work Phone:

E-mail:

PAYMENT OPTIONS
MEN 05494 :111111111171 ATA

I authorize American Water Resourcm, Inc . to charge the amount of $48.00
to my credit card :

I] VISA°

	

11 MasterCard*

Account#

Expires : L+L -J

111111111111111 lin
Signature

	

Date
04011011 A, tube cardit card)

0 I WISH TO PAY BY CHECK
I've enclosed a check or money order In the amount of $48.00 made payable
to American Water Resources, Inc. In the enclosed postage-paid envelope .

HYsgdmp1M5etnuferitornyouaAme to an term and conditions 01 the WMER LINE PROTECTION PROGRAM as
nmllned on the back of the leaer. Comlrmalonm emolmad will be sot to the above among sddresa . Coromge bepms
30 days alter enrolment form Is received and confirmed by Amedcan Water Raourma he The s*dlon this ire ibis
Inlmdbnsory offer a 11v3se3. After I MUDS®111-86&430.0819 for went offer.

	

.

-Signature :

	

Date:


