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PROCEEDI NGS

JUDGE HATCHER: (Ckay. Let's go on the record.
Today is March 18, 2020. The Conm ssion has set aside
this time for an on-the-record presentation for the file
mar ked WR- 2020- 0053 which is conbined with SR-2020- 0054.
This is In The Matter O Confluence Rivers Request For A
Water And Sewer Rate |ncrease.

We do have some unusual circunstances today.
W are in the mdst of a COVID-19 pandemic. So we do
have several participants on the phone, including the
Commi ssi oners, but what we want to do is go ahead and
start the introductions of counsel and then we will get
right to the presentation.

A coupl e announcenents fromthe bench. There
is a slight delay on Wbex. So for those on the phone
who m ght be testifying or speaking, please speak
slowy. Also in the roomwe want to nake sure and speak
just one at a tine to be conscious of the court reporter
and her challenges with the Wbex and the conference
call and everyone el se.

Wth that said, let's go ahead and -- Ch, |et
me turn the canera and the m crophone on. Okay. That
was not an unconfortable silence for the record. W are
now transmtting audi o and vi deo.

Let's go ahead and get started with the

TI GER COURT REPORTI NG LLC
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i ntroduction of Staff, Confluence Rivers?

MR. COOPER: Thank you, Your Honor.

JUDGE HATCHER: |'msorry. Introduction of
parties. Confluence Rivers, please?

MR. COOPER: Dean Cooper fromthe law firm of
Brydon, Swearengen & Engl and, PC, PO Box 456, Jefferson
Cty, Mssouri 65102, appearing on behalf of Confluence
Rivers Uility Operating Conpany, Inc. Wth nme today is
M. Russ Mtten who is the conpany representative, and |
will nmention that Todd Thomas fromthe conpany is |I'm
told attenpting to dial in at this point in tinme but
seens to be experiencing a busy signal.

MR. HATCHER On that note, a quick note from
the bench. He may do better by accepting the Whbex
cal endar invite and then trying to connect through his
conputer to then ask the conputer to call himon his
phone. | don't know why that works better but that was
our experience upstairs testing this. Staff,
i ntroductions, please?

M5. PAYNE: Wiitney Payne on behal f of the
Staff of the M ssouri Public Service Conmm ssion, 200
Madi son Street, Suite 800, Jefferson City, M ssouri
65102. Mark Johnson is also on the phone for Staff.

JUDGE HATCHER: Thank you. And Ofice of the

Publ i ¢ Counsel ?

TI GER COURT REPORTI NG LLC
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MR, CLIZER: John Cizer on behalf of the
O fice of the Public Counsel. M information has been
provided to the court reporter.

JUDGE HATCHER: Al l right. And now we have
the sound on. |It's going to be an interesting norning.
Are there any other introductions that need to be nade
bef ore we nove on?

Ckay. Confluence Rivers, would you pl ease go
ahead and start your portion of the presentation?

MR. COOPER: Thank you, Your Honor. As you
may be aware, this case represents the first rate case
for Confluence Rivers since its acquisition of nine
wat er systens and ni ne sewer systens, as a result of the
Commi ssion's Order in File No. Ww2018-0116. The
cl osings on the water and sewer systens took place
bet ween May and July of 2019. As closings took place as
to the various systens, tariffs for systens al ready
regul ated by the Conm ssion were adopted by Confl uence
Rivers and tariff sheets were filed associated wth the
previ ously unregul ated systens.

The existing rates of each system were adopted
by Confluence Rivers. Since acquiring these systens,
Confluence Rivers has made inprovenents to each of the
systenms. The cost of the inprovenents conpl eted as of

today is approximately $2.9 mllion.
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Confl uence R vers again as of today has
approxi mately 547 water custoners and 636 sewer
custoners spread anong the various water and sewer
systens. Confluence Rivers has inplenented custoner
service that provides benefits to the custoners. This
I ncl udes 24-hour energency service phone |ines for
potential service issues, on-call energency service
contractor personnel, inplenentation of a conputerized
mai nt enance managenent system for wastewater and
drinking water utility assets, realtine renote
nmonitoring to ensure service stability, customer
di ssem nation of the M ssouri Departnent of Natural
Resource drinking water testing information, online bill
pay options, up-to-date website bulletins about current
service status and service initiation and di sconti nuance
procedures.

The rate case for both the water and sewer
servi ces provided by Confluence Rivers were initiated
through the Staff-assisted rate case process by notice
delivered to the Conm ssion on August 29 of 2019. The
parties were ultimately able to reach a Unani nous
Di sposition Agreenment in this case which was filed on
February 10 of 2020. That agreenent calls for a revenue
requirement increase as to water rates and sewer rates

that is less than what was initially proposed by
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Confl uence Rivers.

Additionally, the disposition agreenent calls
for consolidated water and sewer tariffs that will bring
all water custoners and sewer custoners under a conmmon
set of rules and regulations. You may have noted that
in the disposition agreenent that the acceptance of the
new wat er and new sewer tariff books will result in the
cancel lation of 11 sets of tariff sheets that currently
exi st today.

The tariffs will also utilize a consolidated
water rate and consol i dated sewer rate for these
custoners. Each of these systens is on its own
extrenely small in ternms of custoner nunbers and each
has had varying | evels of record keeping and upkeep over
the years. Consolidating the systens for rate design
purposes allows the costs to be spread over a greater
nunber of customers and will provide a nore stable rate
for customers over tinme for what is a simlar service
fromsystemto system

Confluence Rivers filed tariffs, the tariffs
t hat had been attached to the disposition agreenent, on
March 13 of 2020. These tariff sheets carried a
proposed effective date of April 12 of 2020. The
tariffs again that were filed are the sane tariff sheets

that were attached to the disposition agreenent.
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Confl uence Rivers asks the Comm ssion to
approve the Unani nous Disposition Agreenent and all ow
the filed tariff sheets to go into effect. Thank you,
Your Honor.

JUDGE HATCHER: Thank you. W'Ill go to Staff
next. I'msorry. Let's pause here. Do we have any
gquestions fromthe bench? | know that we have
Comm ssi oners on the |ine.

COW SSI ONER COLEMAN:  None from ne.

JUDGE HATCHER: Thank you. W'Ill go ahead and
nove on to Staff's presentation.

M5. PAYNE: Staff would agree with what the
Conpany has presented. It would note that the
i nprovenents that have been nmade, the noney that's been
spent on those is about 15 percent conplete in
consideration of all of the inprovenents proposed to be
made for these systens and it would al so note that we
conducted a full investigation and an audit of the books
and what is reflected in the Unani nous Di sposition
Agreenent is a culmnation of that investigation and
audit of the books. Thank you.

JUDGE HATCHER: Thank you. Are there any
guestions fromthe Conm ssioners?

CHAI RMAN SI LVEY: Judge, this is Comm ssioner
Silvey.

TI GER COURT REPORTI NG LLC
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JUDGE HATCHER: Let's go ahead and go to the
Chairman first.

COMM SSI ONER RUPP: | defer to the Chairnman.

JUDGE HATCHER:  Thank you. Go ahead, M.
Chai r man.

CHAI RVAN SI LVEY: | just have a couple brief
gquestions. Thank you, Judge. One of themis a
technical question. The Water and Sewer Depart nent
Field Operations and Tariff Review Section on Lake
Virginia Service Area in the second paragraph nentions
Lake Virginia and Villa Ridge, then in paragraph 4
mentions Lake Virginia R dge system and Lake Virginia
system |Is the Lake Virginia R dge the sane system as
Villa Ridge or is that an additional sewer systenf

M5. PAYNE: Thank you, Chairman. W' re going
to get a witness to answer your question froma nore
techni cal aspect.

JUDGE HATCHER: |If the witnesses could
i ntroduce thenselves for the record. Go ahead.

MR, SPRATT: David Spratt, Water and Sewer
Departnent. Lake Virginia and Villa Ridge are separate
systens. They were a part of the MPB systemprior to
t hat .

CHAI RMAN SI LVEY: kay. Thank you. This is

again for Staff. Wat is the actual cost of the capital

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662




© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

VR- 2020- 0053- Vol 4

proj ects conpleted and included in this rate case?

M5. MCMELLEN:  This is Amanda McMellen with
the Auditing Departnent. That was based on our
investigation and it's based on a black box settlenent.
So there's no anpbunt that's in rate base for the
I nprovenents that have been done since the nerger case.
We have our own nunbers. None of the nunbers for plant
in service have been agreed upon.

MR. COOPER: Chairman, this is Dean Cooper on
behal f of Confluence Rivers. | do want to just add one
thing that probably was confusing between what | said
and what Ms. Payne said in the opening and that is ny
nunber that | referenced was an as-of-today nunber.

That is not the date that was used for purposes of
Staff's audit and the rates that have been set in this
case which, and I'mgoing to ook to the Staff to
confirmthis, but | think that was |i ke a Novenber 12
date perhaps and they're shaking their head yes. That
was essentially what would be the equivalent, | think,
of a true-up date in a general rate case.

JUDGE HATCHER: | f the bench could interrupt,
| have forgotten to swear in sonme w tnesses. M.
Spratt, if you would pl ease stay where you are but raise
your right hand. Do you solemly swear that the

testi nony you gave and any that you would further give

TI GER COURT REPORTI NG LLC
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will be the truth in this matter?

MR. SPRATT: | do.

JUDGE HATCHER: Thank you. And | did not get
your nane?

M5. McMELLEN:  Amanda McMel | en.

JUDGE HATCHER: Amanda McMel | en, woul d you
pl ease stay where you are and rai se your hand? Do you
swear that the testinony you gave and any that you wll
give in the future in this case will be the truth?

M5. McMELLEN: | do.

JUDGE HATCHER: Thank you. Both wi tnesses are
sworn in and thank you for all the email rem nders.
do appreciate that. I'mfeeling a little out of sorts
Wi th the procedures of the hearing this norning. So |
do appreci ate the hel p.

Let's go ahead and go back. Any other
Commi ssi oner questions fromthe Chairnman?

CHAI RVAN SI LVEY: Thank you, Judge. [1'l]l
defer to Conmm ssioner Rupp at this tine, and you're
doing a fine job.

JUDGE HATCHER: Thank you. Conm ssi oner Rupp,
go ahead.

COW SSI ONER RUPP:  Great. Thank you, Judge.
Thank you, M. Chair. M question is for Staff. So |

understand this case is under the new Staff-assisted

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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rate case rule and we don't have the testinony and

evi dence fromparties that we typically would have in
the normal rate case. | get that. But to that end, the
Comm ssion issued an order a couple weeks ago requesting
that Staff file its auditing departnent report so as to
substantiate the cost of service and rates in this
agreenent. The Staff stated that it considered those
docunments confidential settlenent docunents.

| went back and re-reviewed the sections of
the Staff-assisted rate case rule and | don't see any
prohi bition on Staff providing its auditors' reports to
the Comm ssion. This leads ne to ny first question,
which is where in the rule does it state that Staff's
i nvestigation and audit report is a confidential
settl ement docunent?

M5. PAYNE: Conmi ssioner, it's not contained
in the Staff-assisted rate case rule. It is contained
in the other rules and statutory provisions that were
cited in Staff's response. Anytine the parties gather
t oget her to di scuss what negotiations m ght reach
settlenent as is contenplated by the Staff-assisted Rate
case rule, then that is considered a settl enent
di scussi on.

The auditing nmeno specifically was updated in

l'ight of the day 120 requirenents of the rule that are

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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nmeant to becone a settlenent offer for the parties. So
unli ke the nmenos that were filed, the water and sewer
and the custoner experience nenpbs that were attached to
the disposition agreenent, the auditing nmeno
specifically contained Staff's settlenent offers to the
other parties and that is why it contained privil eged
settl ement discussion that could not be fil ed.

COW SSI ONER RUPP: Ckay. So that being said,
| went back and | ooked at disposition agreenents and
stuff before the new rule and there were past instances
that incone statenents and EMS containing rate base and
cost of service anpbunts were attached to the disposition
agreenents. So if the disposition agreenent resolves
all the issues in the case, what in the newrule
prohibits the parties fromattaching those supporting
docunentati on and work papers the rule requires be
submtted to the parties on Staff-proposed settl enment
of fer?

M5. PAYNE: | can only tell you the | egal
evaluation that | gave the specific case and that |
consi dered our auditing neno that was provided to the
parties in this case.

JUDGE HATCHER: Okay. Let ne interrupt.

COWMM SSI ONER RUPP:  Then that kind of |eads

into my concern. M concern is at the end of the day |

TI GER COURT REPORTI NG LLC
WAV TI GERCR. COM  573. 999. 2662
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don't have issues with the consolidation as to the
rates. Let nme just say that. Because we've all owed
M ssouri - Areri can Water Conpany to consolidate rates. |
don't have an issue with that. | have nore of an issue
with the lack of information supporting the rate
I ncrease and the consolidation. M/ concern is there's
not enough evi dence to support the rate increases and
consolidation given this is a significant rate increase.
So | believe your staff is either, A interpreting the
rule way too strictly or --

THE COURT REPORTER |I'msorry. | didn't
understand the | ast part of what he said.

JUDGE HATCHER:  Comm ssi oner Rupp, could you
repeat for the court reporter your |ast sentence?

COW SSI ONER RUPP:  Sure. Based on my concern
is there's not enough evidence presented to support sone
of these increases in consolidation and it's either, A
in my opinion the Staff is interpreting this rule way
too strictly or they just don't want the auditing report
attached to the disposition agreenent. Those are ny two
concer ns.

M5. PAYNE: | apol ogi ze. Conm ssioner, | wll
poi nt out that subsection (9)(B) of the rule does
specifically reference that all supporting docunentation

for the purposes of settlenent is considered

TI GER COURT REPORTI NG LLC
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confidential. | will also say that if the parties
agree, | certainly do not want to be the Staff counsel
to tell the Comm ssioner no. So if this is a hinging
point, with the perm ssion of OPC and the Conpany, we
could file it confidentially for the Conm ssion's
consi derati on.

JUDGE HATCHER:  Thank you.

COW SSI ONER RUPP: | think that would be --
think that would be hel pful to us to understand where
sone of these nunbers cane fromand how we got there
consi dering the anobunt of increases that we're
consi deri ng.

JUDGE HATCHER: Thank you. And Ji m Busch has
cone to offer sone testinony. M. Busch, please raise
your right hand? Do you solemly swear that the
testinony you're about to offer will be the truth?

MR. BUSCH. | do.

JUDGE HATCHER: Thank you. Pl ease go ahead.

MR. BUSCH: Conmmi ssioner Rupp and ot her
Commi ssioners, this may not get precisely to the answer
you' re | ooking for but sonetines in other small water
and sewer cases where you will see Staff file its
auditing nmeno with a disposition agreenent is because
all the parties agree to the nunbers that Staff has put

forward in their settlenent discussion and that is the
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nunbers that are put forward.

In this case and ot her cases where we've had a
slightly | arger conpany under the small conpany rul e,
what Staff puts out is a settlenent, and what is
ultimately agreed upon by the parties is not what was in
that auditing nmeno that was submtted as a settlenent
agreenent. Therefore, in this case not only was it
settlement we don't have an audit that was updated to
reflect the actual nunbers that were agreed to by the
three parties in this case. Qher than the settlenent,
Staff doesn't have the nunbers that could actually
support that because we haven't done that |evel of
analysis, it was a black box settlenent.

| don't know if that gets to exactly what your
concern is but that gives a little bit nore of a history
of why sonetines you will see an auditing neno filed
with the disposition agreenent and in this case and
ot her cases sonetines you will not see Staff's auditing
nmeno.

JUDGE HATCHER: Thank you, M. Busch.

COW SSI ONER RUPP: M. Busch, help ne
understand then. So in the past if everybody is agreed
on what's in the neno, then you guys wll attach it?

MR. BUSCH: That is correct.

COW SSI ONER RUPP: | f people -- Is that

TI GER COURT REPORTI NG LLC 16
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correct?

MR, BUSCH. That is correct, Comm ssioner.

COW SSI ONER RUPP: Ckay. But if people don't
agree, then you don't attach the neno?

MR. BUSCH. Generally that is correct, yes.

COW SSI ONER RUPP:  But you have agreed to a
settlenment offer --

MR, BUSCH: W have agreed to --

COM SSI ONER RUPP: -- and there are nunbers.
So could a new audit docunent be created based off of
the settl enment nunbers?

MR. BUSCH: Staff could create an audit based
upon what we believe the nunbers are. | don't knowif
t he Conpany or OPC woul d necessarily agree to the
nunbers that we would believe that the certain issues
settled out to. I'll let -- OPC and the Conpany coul d
chime in as well.

MR COOPER: Comm ssioner, | think that --

JUDGE HATCHER:  Go ahead, Comm ssioner.

COWMM SSI ONER RUPP:  Proceed.

MR, COOPER: Conmi ssi oner --

COW SSI ONER RUPP: | don't want to -- Here's
nmy issue is |I've had issues with black box settlenents
in major rate cases and small rate cases, and again it's

still difficult for me in nmy sinple mnd to get past the

TI GER COURT REPORTI NG LLC
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fact that we have a stipulation and agreenment and |I'm
asked to be voting on it. Wen | ask for specifics, |I'm
told well, all the different parties had different

opi nions on what the nunbers are, and it's very
difficult for ne to understand that. And | have just
had a growi ng, grow ng, growi ng concern about black box
settlements over the last couple years and it's starting
torise to the level that |I'mextrenely concerned.

So M. Busch, since you're standing there, if
you can di ssuade ny concerns and help calmthem | would
appreci ate your insight; but if you don't want to tackle
that at this tinme, | understand.

M5. PAYNE: Conm ssioner, if you would be
okay, | would prefer to answer the question. Wat it is
with a black box settlenent is the parties cone together
and obviously as in any settlenent negotiation everyone
has certain issues that they find to be nore of a
concern and | ess of a concern, and certainly those vary
based on the nature of the parties. Wat a black box
settlenment does is it gives each party the opportunity
to elevate certain issues in their mnd to be the nore
i nportant and perhaps the ones that nore dollars are
attributed to as opposed to the issues that m ght be
nore inportant to the other parties.

So what is conme to -- | nean, certainly we use

TI GER COURT REPORTI NG LLC 18
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our starting positions as a foundation for that final
nunber that you see in the disposition agreenent. It's
just that while Staff m ght consider that certain
el enents are the ones that nore dollars should be
attributed to, the Conpany and OPC woul d attribute those
dol lars sonewhere else. So it's not quite all the snoke
and mrrors that it may | ook |ike when we file that
di sposition agreenent. |It's really just us giving and
taking on different issues. But since we can't cone to
a final dollar anpunt agreenent on that specific issue,
we attribute sone dollars nore to the issue that we find
nore inportant, the Conpany attributes those sane
dollars to an issue that it mght find nore inportant.
COW SSI ONER RUPP:  Yeah, | understand what
you're saying, but it's still difficult for us. If we
have a ratepayer that cones and says how cone ny sewer
bill is going up this anbunt and we have to say | don't
know because they all canme up with a nunber but we don't
really know how they're applying their nunbers. You ask
three different people. You ask the Ofice of the
Publ i ¢ Counsel who's supposed to be the person standing
up for the ratepayer. They're going to give you a
different answer than the Staff and then the Conpany,
and these bl ack box settlenments start to in my opinion

cause di strust between the ratepayer and the system of

TI GER COURT REPORTI NG LLC 19
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whi ch we have because they can't get specific answers,
Commi ssioners can't get specific answers, you know, and
we're told that no, it's confidential, we can't put that
-- we have to push to get stuff included in our record
at least for the Conmm ssioners to see, |let alone the
ratepayers. |It's a transparency issue. |It's an issue
that | understand you're attenpting to work and the
rules that you have | think you're interpreting the
rules a little too strictly in this case but |'mjust
going to opine on nmy unhappi ness wi th black box
settlenments at this point. Thank you.

M5. PAYNE: On a final note, | would assure
you that the parties upheld the type of position that
you can certainly consider to be uniform OPC
absol utely argued on behalf of the ratepayers. Staff
argued on behalf of the results of its audit and
i nvesti gati on.

We did not, you know, by any neans just say
this I ooks |like a good nunber, let's raise rates to this
degree. This nunber was reached through a |lot of hard
work and a | ot of negotiation and a | ot of consideration
for what would be rates that would return the cost of
servi ce and a reasonabl e amount of return.

COW SSI ONER RUPP:  That's all | have, Judge.
Thank you.
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JUDGE HATCHER: Thank you. Are there any
ot her Comm ssi oner questions? |If not --

CHAI RVAN SI LVEY: Judge, this is Comm ssioner
-- 1"l wait. M next questionis for OPC. | don't
bel i eve they' ve spoken yet, have they?

JUDGE HATCHER: No, they have not.

CHAIRVAN SILVEY: | will withhold until then.
Thanks.

JUDGE HATCHER: That seens |ike a good segue.
M. dizer, would the Ofice of the Public Counsel care
to make a presentation?

MR CLIZER: | have no specific comrents
beyond what has al ready been said by the other parties.
A fewthings we'd like to point out. A |arge anount of
the costs as we understand themfor this rate case are
primarily driven by the costs of operation and
mai nt enance and payroll. W kind of hope that there are
ways that the Conpany m ght be able to reduce those
costs noving forward, especially as they continue to
expand and acquire new systens, that they m ght be able
to find utilities of scale that wll be able to reduce
t hose costs.

JUDGE HATCHER: Thank you, M. dizer. Are
t here any questions fromthe Comm ssioners? M.

Chai r man?
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CHAI RVAN SI LVEY: Thank you, Judge.

JUDGE HATCHER: Go ahead.

CHAI RVAN SI LVEY: Yes, thank you. Just a
couple. For OPC, what concerns, if any, related to the
cost of service did OPC have in this case?

MR CLIZER I'msorry. Can you repeat that
again really quick?

CHAI RMAN SI LVEY: Yes, yes. Wat concerns did
OPC have, if any, related to the cost of service in this
case?

MR, CLIZER. | can say that the OPC had
concerns with the inclusion of certain itens in rate
base that was a |arge portion of the part of why there
was a bl ack box settlenent because we were able to reach
an agreenent with the Conpany that they would drop
certain issues and we would drop certain issues in turn.
We definitely have concerns regarding the overall
expense being included for the operation and nmai ntenance
of these systens.

But like | said, we're hoping that Confluence
is able to find utilities of scale noving forward. W'd
al so particularly like to see them begi n biddi ng out
sone of the systens which are geographically distant
fromthe remai ning body separately as we feel |ike that

m ght be able to reduce costs noving forward. Those
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were i ssues however that were addressed to the Conpany
in settlenment negotiations, and we will continue to
nmoni tor that issue noving forward.

CHAI RMAN SILVEY: |s OPC concerned with the
rate increase inpact on custoners that's reached in the
settl enment ?

MR CLIZER: It's concerning to the extent
that it's going to be quite large. 1It's going to hurt
customers -- not hurt custoners. Sorry. |It's going to
hit custoners quite hard, but we did the best that we
could to lower it to an anmount that was just and
reasonabl e.

CHAI RMAN SILVEY: And | think you kind of
touched on this broadly in your first answer, but what
led to OPC s agreenent on the cost of service and the
rates in this case?

MR. CLIZER: W reviewed the audit that was
perfornmed by Staff. W found that we agreed w th nost
of what they had done. W raised what few i ssues we had
with Staff and were able to get sone agreenents. There
were a few issues still lingering fromboth the OPC and
t he Conpany's positions. They obviously went in
different directions. The OPC would |ike to have
| onered rate base. The Conpany had certain other

expenses they think that should have been included. W
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agreed to essentially nmutually exclude those, in other
wor ds, we would both drop our countervailing issues in
order to reach a mddle ground.

CHAI RMAN SI LVEY: Ckay. So again, | would
like to echo Comm ssioner Rupp's comments a little bit
on bl ack box settlenents in general and the anount of
information we're able to get before being asked to vote
on them But | understand your position you gave up
sone things, they gave up sonme things. Al the parties
have agreed. Just for the record does the OPC believe
that these rates are just and reasonable for all
cust onmers?

MR CLIZER Yes. If I may, 1'd like to point
out two things. | think this was sonething that's
al ready been echoed by sone of the other people; but
with regard to the negotiations, there's a lot of risk
evaluation that has to go into it. You have to | ook at
how strong the argunents concerning your particular
i ssues are and what the |ikelihood of success is before
this Commission. All of that has to go into the
cal cul us you have to performin determ ning whet her or
not to settle.

So there are certainly costs that we woul d
like to see not included in rate base. But based on our

assunption of the likelihood of success on the nerits
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and ot her factors, including the Iikelihood of success
on the nmerits of issues raised by the Conpany, we found
that this was the best possible outcone that we believed
we coul d achi eve for ratepayers.

CHAI RVAN SI LVEY: kay. Thanks. And just a
clarifying question. This revenue requirenent, does it
only include 15 percent of the planned update to the
syst enf?

MR CLIZER. |'mactually going to defer that
to Staff. | believe they're better equi pped.

M5. PAYNE: Approxi mately, yes.

CHAI RMAN SI LVEY: Approxi mately 15 percent.

So then back to OPC. Are you concerned at all about
what's going to happen in the future when the other 85
percent needs to be done?

MR, CLIZER: Well, of course we're concer ned.
That's going to be an incredibly large increase on
custoners, but the answer is what can you do about that.
We' re obviously going to exam ne what inprovenents are
bei ng made, try and determne if those inprovenents were
absol utely necessary, if they were prudent basically;
but absent an engi neering analysis and future rate
cases, sitting here right now!l can't tell you whether
or not those inprovenents are necessary. That is the

problem | nean, yes, we are concerned, that is a
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concer n.

CHAI RVAN SILVEY: But even with those
concerns, you do believe that this settlenent reaches
just and reasonable rates for all custonmers?

MR CLIZER | believe that this settlenent
results in the best outcone that custoners can hope to
achi eve given the information that | have seen.

CHAI RMAN SI LVEY: Ckay. Thank you, Judge.

JUDGE HATCHER: Are there any ot her
Comm ssi oner questions? The bench has a coupl e of
guestions. This is going to hit all of the parties. So
what is the test period for this rate case?

For the record, we have nmultiple parties
| ooki ng t hrough paperwork at the nonent.

M5. McMELLEN:  This is Amanda McMellen with
Staff. The test period was the 12 nonths endi ng June
30, 2019 and updated through Septenber 30, 2019.

JUDGE HATCHER: Ms. McMel l en, could you pl ease
state those dates again? |'msorry.

M5. MCMELLEN: It's the 12 nonths endi ng June
30, 2019 and then updated for known and neasurabl e
changes t hrough Septenber 30, 2019 and then additi onal
i mprovenents for plant going through Novenber 12.

JUDCE HATCHER So to make sure that | have

that clear. When you say additional updates for plant,

TI GER COURT REPORTI NG LLC 26
WAV TI GERCR. COM  573. 999. 2662



© 00 N oo o0 A~ W DN PP

N NN N NN P B P P P P PP P
o M W N P O © 00 N O O » W N P O

VR- 2020- 0053- Vol 4

is that the -- is Novenber 12 then the cutoff date for
when you' re counting physical assets being used and
useful ?

M5. McMELLEN: Correct.

JUDGE HATCHER: kay. And so that's the end
date for inclusion of capital projects then?

M5. McMELLEN:  Correct.

JUDGE HATCHER: Thank you. And that is where
we're getting the 15 percent nunber? Ckay. Because
we' re | ooking at those capital inprovenents 85 percent
being still in the future?

M5. PAYNE: Correct.

JUDGE HATCHER: And do you know -- [|'m not
sure which party is going to be best for this. The
consolidation of the cost of service of the utility
systens, is that going to result in a single annual
report being filed going forward -- presunmably for 2020
and goi ng forward?

M5. PAYNE: | would defer to the Conpany.

MR. COOPER: |'mthinking about what may be
kind of |ayered in your question there, Judge, but yes,
Confluence Rivers will file a single annual report. But
| think it probably would have filed a single annual
report even without this consolidation as it is the

wat er and sewer corporati on.
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JUDGE HATCHER  Ckay.

M5. PAYNE: Judge, if it helps, ny water and
sewer expert is telling ne that the Conpany would file a
single report. They may break it out by systemwthin
that report. |It's up to the discretion of the Conpany.

JUDGE HATCHER: (Ckay. Let's circle back
around to Staff's offer, as | understand it, and | want
to repeat it so that everyone is on the sane page. You
had nentioned in response to a Commi ssi oner question
that there may be a way forward to file the work papers
as confidential in this case?

M5. PAYNE: W could file what is the auditing
meno that was provided to the parties for the day 120
requi rement of the rule considered to be a settl enent
offer to the parties as a confidential docunment for the
benefit of the Conmm ssioners. That nmeno it should be
noted it would be filed with the caveat that it is not
t he agreed nunbers that went into the final disposition
agreenent. It's strictly Staff's position at day 120.

JUDGE HATCHER: Ckay. And --

MR. CLI ZER'  Your Honor ?

JUDGE HATCHER: Yes, M. di zer.

MR CLIZER: To that end, and | believe that
she's already touched on this, | want to make very cl ear

the OPC disagrees with certain portions of that report,
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particularly the rate base. Wile | don't want to speak
for the Conpany, | believe they disagree with certain
portions of that report. | believe it was the expenses
but I won't speak for them Ilike |I said.

We cane to a settlenment for a host of reasons
that | don't want to rehash, and I want to make it cl ear
that we are trying to preserve our |egal issues noving
forward. |If in the future we want to nake the argunents
that we withheld nmaking in this case because of
settlement, we don't want that report to be held agai nst
us. We don't want the Commi ssion to cone back and say
well, you allowed it in this case, why are you changi ng
your opinion. That is part and parcel for why the black
box settlenment was adopted. | just want to nake sure
that that's clear and that factors into the bench's
consi der ati on.

M5. PAYNE: And | will certainly follow up
wth yes, Staff would not file it without the perm ssion
of the parties because the disposition agreenent was
reached on the basis that we would not be filing those
nunbers.

JUDGE HATCHER: That was going to be part B of
t hat question. Thank you. Wuld the other parties,
Ofice of the Public Counsel and Confl uence Rivers, have

any input at this time as to Staff's offer to put the
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auditing nmeno fromday 120 into the confidential record
-- into the record as confidential?

MR COOPER: Yes, Your Honor, and M. dizer
is correct, one of the rare instances where he and |
have simlar views on this process. | think we probably
want to go away and tal k about your question and get
wth Staff onit. But | think if we go forward, | think
at best what this should probably ook Iike is Staff's
very clear indication that if an audit is filed it is
Staff's and Staff's only position as to the underlying
nunbers. W used to do that at one tinme with menos from
Staff in support of stipulations years ago and probably
sone of the |anguage that we used to use in that
situation would be nice to pull back out because while
we understand the Conmm ssion's concern and issue, you
know, we also simlar to M. dizer and the Public
Counsel, part of the reason that this stipulation nakes
sense i s because it has the ability to preserve sone
i ssues for the future if need be.

JUDGE HATCHER: Ckay. Then let's put a pin in
that discussion and I'lIl let the parties take that up
out of the room That does |ead into another question
t he bench has and this is specifically for Staff,
although | invite the other parties to please coment.

Staff, you have tal ked about the 120 day audit
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meno, and what the bench is |ooking at is the small
utility rate case tineline that is produced in each of

t hese cases, and | believe the rule requires this
settlenent to be produced by this date. M question is
-- I"'msorry for the long introduction. M/ question is,
above that the day 85 case activity says initial

audi t/investigation reports conpleted and provided to
case manager. Wuld Staff take the position that the
day 85 reports are also privil eged?

And | would follow that up with at what point
are the nunbers produced in this area not going to be
consi dered privil eged?

M5. PAYNE: | would agree with you that we
refer to it as the day 90 pursuant to subsection (8)(F).
But what | would say is that Staff was still, especially
in this case, receiving information in between its day
90 investigation report and the day 120 settl enent
offer. So while that agreenent on its face, no, is not
consi dered settlenent, it also does not match the
ultimte agreenent. W couldn't in good faith say that
t hose nunbers woul d be any sort of a basis for the
ultimate disposition agreenent that was reached.

JUDGE HATCHER: Is there anything stopping you
fromfiling your day 90 -- what would you like to cal

it?
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M5. PAYNE: It's the day 90 neno.

JUDGE HATCHER: -- neno. |s there anything

preventing you fromfiling the day 90 neno?

M5. PAYNE: Technically it is considered a

starting point for the negotiation for settlenent. So |
filed it.
JUDGE HATCHER: And M. Busch has returned to

woul d want to have a consi deration before |

t he podium Pl ease go ahead, M. Busch.

MR, BUSCH: If | may. That is nore of an

internal guideline. Staff does our -- unlike a nornal

general rate case where the Conpany has filed their

testimony and then Staff and OPC and any ot her

intervenors are allowed to then do their audit and

i nvestigation and create their direct testinony, none of

that is occurring under the small utility rate case

process. It's to help lower the cost. The utility

itself does not do an audit.

Now, maybe a larger utility |Iike Confl uence,

CSWR, maybe they do their own internal audit but none of

that is provided. So what happens when this process is

initiated is that the Conpany files a letter

requesti ng

that they need sone sort of rate relief. Qur smaller

conpani es are so unsophisticated, it's just
it's just a nunber chosen with no supporting

docunentati on by thensel ves.

soneti nes
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So Staff undertakes a full and conplete audit
and has to request information fromthe Conpany blindly,
you know, not know ng exactly why the Conpany has really
requested those dollars. The day 85 and the day 90 is
set up so that Staff can take all that prelimnary
accounting and other data that we have, put it in sone
sort of a brief cost of service and submt it to the
parties as this is where we're at right now, have we
m ssed anything, is there anything el se you want to
i nclude, gives OPC a chance to see where Staff is at at
that tinme. | think the newrule requires OPCif they're
doing their own audit to also give that information so
that the parties can kind of get an idea of where the
case i s going, what sort of an increase or potentially
decrease depending on the case is at that point in tine.
It's not even a settlenment offer at that stage. It is
at best the prelimnary results that the Comr ssion has
been able to gather fromthe utility at that stage to
prepare and to conme up with better infornmation over the
next 30 days to actually come up with a settlenment offer
that we can provide to the parties. So that data is
very, very raw and it's just -- the day 85 is just --

t he case nanagers need to get all that information to
conpile it to then send it to the other parties in sone

sort of a clear nmanner.
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JUDGE HATCHER: Thank you, M. Busch. 1I'd
li ke to make two qui ck announcenments. For those on the
phone, if you could please nute your phone. W'Ill wait
for you to unnute it if you' re going to speak. Al so,
the Judge's email is down and this announcenent is
specifically for the Comm ssioners to please text if you
have any further issues you would like to discuss. |IT
Is working on ny email currently.

| do have a couple other questions but | do
feel that the hearing is winding down. W're probably
in the last five or ten mnutes. |'d like to switch to
t he Unani nous Disposition Agreenent. Again, if we could

have everyone on the phone please nmute their phone. |

amlooking at -- I'mtrying to get to the water -- the
residential custoner bill conparison and that appears to
be about page 10 of the packet. 1'd like to just |ook

at the percent increases, that col um.

"Il start my question with a quick
i ntroduction. | will have to be relying on this
docunment to wite the decision either way that that
decision goes. And if everyone could | ook at the
percent increases, please, | don't see that those
percent increases match up with the nunbers.

For exanple, Auburn Lake Estates has a current

rate of 37.50. The proposed rate would be 69. 63 which
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in my non-math attenpt is about double, but the
percentage says it's 185 percent. | think that nunber
was gotten to by using the trick on the cal cul ator of
mul ti plyi ng one point your percentage. Does Staff have
any comrent on that?

M5. PAYNE: So Staff actually prepared back
when we thought that this could can be a face-to-face
heari ng an updated handout that conpares everything, and
| would be happy to file that after this that would
probably make things a little bit clearer and actually
i ncludes nore information than the original. | wll
certainly verify with the parties first, but it should
clear things up and reflect what rates would | ook |ike
and how that cane to be based on the agreenent.

JUDGE HATCHER: Thank you. The bench
appreciates that. | was also having a little trouble
with sone of the |larger nunbers matching up. Let ne
find where | marked that. ay. | don't have the page
nunber. 1'mon page 8. And it is titled Devel opnent of
Tariffed Rates and the second |line there says agreed-
upon overall revenue increase $349,630. However -- And
t he sheet before that has a simlar nunber, 309, 666.
And when | go back up to the top of the docunent, it is
not matching the nunbers at the top which were 306, 555
and 345,597. |'m | ooking at paragraph 1 on page 2 of 5
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of the resolution. |'mwondering if someone can help ne
get those nunbers to match

MR. GATELEY: Curt Gateley for Staff.

JUDGE HATCHER: Pl ease rai se your right hand.
Tell me your nane agai n.

MR. GATELEY: Curt Gateley.

JUDGE HATCHER: M. Gateley, do you swear or
affirmto tell the truth in the testinony in this case?

VMR. GATELEY: | do.

JUDGE HATCHER:  Thank you. Go ahead.

MR. GATELEY: The settlenent -- The correct
nunbers are on page 2 of 5 of the settlenent docunent.
It appears that the nunbers in the attachnent are -- to
sone degree it's rounding and sone degree it should have
been corrected and updated to match what's in the
settlenment. This is for denonstration purposes of how
we would calculate rates. It's not intended to be the
sole representation of the settlenent, but we should
have corrected that nunber before we finished. It was
an error.

JUDGE HATCHER: | will count that -- Again, if
we coul d pl ease have everyone on the conference cal
pl ease nute their phones. Staff, am| hearing that that
will also be supplenented in a filing?

M5. PAYNE: W certainly can, yes.
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JUDGE HATCHER: And then | shoul d take also on
page 2 under nunber 3 the | ast sentence, the proposed
tariff provisions will bear an effective date of March
12, 2020. | should file that under this settl ement
| ssui ng gui dance, not necessarily a strict schedul e?

M5. PAYNE: That is correct. And the tariffs
that were filed by the Conpany, the proposed tariffs, do
bear the correct effective date.

JUDGE HATCHER: Ckay. And are there any other
Conmi ssi oner questions? The bench is out of questions.
And | want to check one last tinme for any Conm ssioner
guestions. The bench hears none.

Are there any other issues that we need to
di scuss before we go off the record?

Thank you all. The hearing is adjourned.

We're off the record.

(O f the record.)
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1 APPEARANCES 1 PROCEEDINGS
2 WH TNEY PAYNE, Assistant Staff Counsel .
MARK JOHNSON, Seni or Counsel 2 JUDGE HATCHER: Okay. Let'sgo on the record.
3 Sui te 800 3 Today isMarch 18, 2020. The Commission has set aside
200 Madi son Street N . .
4 P.O. Box 360 4 thistime for an on-the-record presentation for the file
Jefferson City, Mssouri 65102- 0360 5 marked WR-2020-0053 which is combined with SR-2020-0054.
2 FOR ;7;25; 83‘;2 Public Service Commission 6 ThisisIn The Matter Of Confluence Rivers Request For A
7 DEAN L. COCPER Attorney at Law 7 Water And Sewer Rate Increase.
312 East Capitol doh al ci d
8 P. O Box 456 8 We do have some unusual circumstances today.
Jefferson City, Mssouri 65102 9 Weareinthemidst of a COVID-19 pandemic. Sowedo
9 573. 635. 7166 .. . .
FOR  Confluence Rivers Wility Cperating 10 have several participants on the phone, including the
10 Conpany, | nc. 11 Commissioners, but what we want to do is go ahead and
11 RUSS M TTEN, Senior General Counsel B . :
500 Northwest Plaza Drive, Suite 500 12 start the introductions of counsel and then we will get
12 St. Ann, Mssouri 63074 13 right to the presentation.
| 203.249.2289 . _ 14 A couple announcements from the bench. There
13 FOR: Confluence Rivers Uility Operating
Conpany, | nc. 15 isadlight delay on Webex. So for those on the phone
14 ; o .
JOMN OLI ZER Senior Counsel 16 who might be.testlfylng or speaking, please speak
15 200 Madison Street 17 slowly. Alsoin the room we want to make sure and speak
P. Q. Box 2230 _ 18 just one at atime to be conscious of the court reporter
16 Jefferson City, Mssouri 65102 K
573. 751. 5324 19 and her challenges with the Webex and the conference
17 FOR: O fice of the Public Counsel 20 cdl and everyoneelse.
o 21 With that said, let's go ahead and -- Oh, let
;0 22 me turn the camera and the microphone on. Okay. That
2; 23 was not an uncomfortable silence for the record. We are
23 24 now transmitting audio and video.
52 25 Let's go ahead and get started with the
Page 4 Page 5
1 introduction of Staff, Confluence Rivers? 1 MR. CLIZER: John Clizer on behalf of the
2 MR. COOPER: Thank you, Y our Honor. 2 Office of the Public Counsel. My information has been
3 JUDGE HATCHER: I'm sorry. Introduction of 3 provided to the court reporter.
4 parties. Confluence Rivers, please? 4 JUDGE HATCHER: All right. And now we have
5 MR. COOPER: Dean Cooper from the law firm of 5 thesound on. It'sgoing to be an interesting morning.
6 Brydon, Swearengen & England, PC, PO Box 456, Jefferson | 6 Are there any other introductions that need to be made
7 City, Missouri 65102, appearing on behalf of Confluence 7 before we move on?
8 Rivers Utility Operating Company, Inc. With metoday is 8 Okay. Confluence Rivers, would you please go
9 Mr. Russ Mitten who is the company representative, and | 9 ahead and start your portion of the presentation?
10 will mention that Todd Thomas from the company isI'm 10 MR. COOPER: Thank you, Your Honor. Asyou
11 told attempting to dial in at this point in time but 11 may be aware, this case represents the first rate case
12 seemsto be experiencing abusy signal. 12 for Confluence Rivers since its acquisition of nine
13 MR. HATCHER: On that note, aquick note from 13 water systems and nine sewer systems, as aresult of the
14 the bench. He may do better by accepting the Webex 14 Commission's Order in File No. WM-2018-0116. The
15 caendar invite and then trying to connect through his 15 closings on the water and sewer systems took place
16 computer to then ask the computer to call him on his 16 between May and July of 2019. As closings took place as
17 phone. | don't know why that works better but that was 17 tothe various systems, tariffs for systems already
18 our experience upstairs testing this. Staff, 18 regulated by the Commission were adopted by Confluence
19 introductions, please? 19 Riversand tariff sheetswere filed associated with the
20 MS. PAYNE: Whitney Payne on behalf of the 20 previoudsly unregulated systems.
21 Staff of the Missouri Public Service Commission, 200 21 The existing rates of each system were adopted
22 Madison Street, Suite 800, Jefferson City, Missouri 22 by Confluence Rivers. Since acquiring these systems,
23 65102. Mark Johnson isalso on the phone for Staff. 23 Confluence Rivers has made improvements to each of the
24 JUDGE HATCHER: Thank you. And Officeof the |24 systems. The cost of the improvements completed as of
25 Public Counsel? 25 today is approximately $2.9 million.
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Confluence Rivers again as of today has

approximately 547 water customers and 636 sewer
customers spread among the various water and sewer
systems. Confluence Rivers hasimplemented customer
service that provides benefits to the customers. This
includes 24-hour emergency service phone lines for
potential serviceissues, on-call emergency service
contractor personnel, implementation of a computerized
maintenance management system for wastewater and
drinking water utility assets, realtime remote
monitoring to ensure service stability, customer
dissemination of the Missouri Department of Natural
Resource drinking water testing information, online hill
pay options, up-to-date website bulletins about current
service status and service initiation and discontinuance
procedures.

The rate case for both the water and sewer
services provided by Confluence Rivers wereinitiated
through the Staff-assisted rate case process by notice
delivered to the Commission on August 29 of 2019. The
parties were ultimately able to reach a Unanimous
Disposition Agreement in this case which was filed on
February 10 of 2020. That agreement callsfor arevenue
reguirement increase as to water rates and sewer rates
that is less than what was initialy proposed by
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Confluence Rivers.
Additionally, the disposition agreement calls
for consolidated water and sewer tariffs that will bring
all water customers and sewer customers under acommon
set of rules and regulations. Y ou may have noted that
in the disposition agreement that the acceptance of the
new water and new sewer tariff bookswill result in the
cancellation of 11 sets of tariff sheetsthat currently
exist today.
The tariffs will also utilize a consolidated
water rate and consolidated sewer rate for these
customers. Each of these systemsison its own
extremely small in terms of customer numbers and each
has had varying levels of record keeping and upkeep over
the years. Consolidating the systems for rate design
purposes alows the costs to be spread over a greater
number of customers and will provide a more stable rate
for customers over time for what isa similar service
from system to system.
Confluence Riversfiled tariffs, the tariffs
that had been attached to the disposition agreement, on
March 13 of 2020. These tariff sheets carried a
proposed effective date of April 12 of 2020. The
tariffs again that were filed are the same tariff sheets
that were attached to the disposition agreement.

Page 8
Confluence Rivers asks the Commission to

approve the Unanimous Disposition Agreement and allow
the filed tariff sheetsto go into effect. Thank you,
Y our Honor.

JUDGE HATCHER: Thank you. We'l go to Staff
next. I'msorry. Let's pause here. Do we have any
questions from the bench? | know that we have
Commissioners on the line.

COMMISSIONER COLEMAN: None from me.

JUDGE HATCHER: Thank you. Well go ahead and
move on to Staff's presentation.

MS. PAYNE: Staff would agree with what the
Company has presented. It would note that the
improvements that have been made, the money that's been
spent on those is about 15 percent completein
consideration of al of the improvements proposed to be
made for these systems and it would also note that we
conducted afull investigation and an audit of the books
and what is reflected in the Unanimous Disposition
Agreement is a culmination of that investigation and
audit of the books. Thank you.

JUDGE HATCHER: Thank you. Arethere any
questions from the Commissioners?

CHAIRMAN SILVEY: Judge, thisis Commissioner
Silvey.
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JUDGE HATCHER: Let's go ahead and go to the

Chairman first.
COMMISSIONER RUPP: | defer to the Chairman.
JUDGE HATCHER: Thank you. Go ahead, Mr.
Chairman.
CHAIRMAN SILVEY: | just have a couple brief
guestions. Thank you, Judge. One of themisa
technical question. The Water and Sewer Department
Field Operations and Tariff Review Section on Lake
Virginia Service Areain the second paragraph mentions
Lake Virginiaand VillaRidge, then in paragraph 4
mentions Lake Virginia Ridge system and Lake Virginia
system. Isthe Lake Virginia Ridge the same system as
VillaRidge or isthat an additional sewer system?

MS. PAYNE: Thank you, Chairman. We're going
to get awitness to answer your question from amore
technical aspect.

JUDGE HATCHER: If the witnesses could
introduce themselves for the record. Go ahead.

MR. SPRATT: David Spratt, Water and Sewer
Department. Lake Virginiaand VillaRidge are separate
systems. They were a part of the MPB system prior to
that.

CHAIRMAN SILVEY: Okay. Thank you. Thisis
again for Staff. What is the actual cost of the capital
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1 projects completed and included in this rate case? 1 will bethetruth in this matter?
2 MS. MCcMELLEN: Thisis AmandaMcMellen with | 2 MR. SPRATT: | do.
3 the Auditing Department. That was based on our 3 JUDGE HATCHER: Thank you. And | did not get
4 investigation and it's based on ablack box settlement. 4 your name?
5 So there's no amount that'sin rate base for the 5 MS. MCMELLEN: AmandaMcMellen.
6 improvements that have been done since the merger case. | 6 JUDGE HATCHER: AmandaMcMeéllen, would you
7 We have our own numbers. None of the numbersfor plant | 7 please stay where you are and raise your hand? Do you
8 in service have been agreed upon. 8 swear that the testimony you gave and any that you will
9 MR. COOPER: Chairman, thisis Dean Cooper on | 9 givein thefuturein this case will be the truth?
10 behalf of Confluence Rivers. | do want to just add one 10 MS. McMELLEN: | do.
11 thing that probably was confusing between what | said 11 JUDGE HATCHER: Thank you. Both witnesses are
12 and what Ms. Payne said in the opening and that is my 12 swornin and thank you for all the email reminders. |
13 number that | referenced was an as-of-today number. 13 do appreciate that. I'm feeling alittle out of sorts
14 That is not the date that was used for purposes of 14 with the procedures of the hearing thismorning. So |
15 Staff'saudit and the rates that have been set in this 15 do appreciate the help.
16 casewhich, and I'm going to look to the Staff to 16 Let's go ahead and go back. Any other
17 confirmthis, but | think that was like a November 12 17 Commissioner questions from the Chairman?
18 date perhaps and they're shaking their head yes. That 18 CHAIRMAN SILVEY: Thank you, Judge. I'll
19 was essentially what would be the equivalent, | think, 19 defer to Commissioner Rupp at thistime, and you're
20 of atrue-up date in agenera rate case. 20 doing afinejob.
21 JUDGE HATCHER: If the bench could interrupt, |21 JUDGE HATCHER: Thank you. Commissioner Rupp,
22 | haveforgotten to swear in some witnesses. Mr. 22 go ahead.
23 Spratt, if you would please stay whereyou are but raise | 23 COMMISSIONER RUPP: Great. Thank you, Judge.
24 your right hand. Do you solemnly swear that the 24 Thank you, Mr. Chair. My questionisfor Staff. So |
25 testimony you gave and any that you would further give | 25 understand this case is under the new Staff-assisted

Page 12 Page 13
1 rate case rule and we don't have the testimony and 1 meant to become a settlement offer for the parties. So
2 evidence from parties that we typically would have in 2 unlike the memos that were filed, the water and sewer
3 thenormal rate case. | get that. But to that end, the 3 and the customer experience memos that were attached to
4 Commission issued an order a couple weeks ago requesting | 4 the disposition agreement, the auditing memo
5 that Staff file its auditing department report so asto 5 gpecifically contained Staff's settlement offers to the
6 substantiate the cost of service and ratesin this 6 other parties and that is why it contained privileged
7 agreement. The Staff stated that it considered those 7 settlement discussion that could not be filed.
8 documents confidential settlement documents. 8 COMMISSIONER RUPP: Okay. So that being said,
9 | went back and re-reviewed the sections of 9 | went back and looked at disposition agreements and
10 the Staff-assisted rate case rule and | don't see any 10 stuff before the new rule and there were past instances
11 prohibition on Staff providing its auditors' reportsto 11 that income statements and EM S containing rate base and
12 the Commission. Thisleads meto my first question, 12 cost of service amounts were attached to the disposition
13 whichiswhereintherule doesit state that Staff's 13 agreements. So if the disposition agreement resolves
14 investigation and audit report is a confidential 14 adll theissuesin the case, what in the new rule
15 settlement document? 15 prohibits the parties from attaching those supporting
16 MS. PAYNE: Commissioner, it's not contained 16 documentation and work papers the rule requires be
17 inthe Staff-assisted rate caserule. It is contained 17 submitted to the parties on Staff-proposed settlement
18 inthe other rules and statutory provisions that were 18 offer?
19 cited in Staff's response. Anytime the parties gather 19 MS. PAYNE: | canonly tell you the legal
20 together to discuss what negotiations might reach 20 evaluation that | gave the specific case and that |
21 settlement asis contemplated by the Staff-assisted Rate 21 considered our auditing memo that was provided to the
22 caserule, then that is considered a settlement 22 partiesinthis case.
23 discussion. 23 JUDGE HATCHER: Okay. Let meinterrupt.
24 The auditing memo specifically was updated in 24 COMMISSIONER RUPP: Then that kind of leads
25 light of the day 120 requirements of the rule that are 25 into my concern. My concernis at the end of the day |
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1 don't haveissues with the consolidation as to the 1 confidential. | will also say that if the parties
2 rates. Let mejust say that. Because we've alowed 2 agree, | certainly do not want to be the Staff counsel
3 Missouri-American Water Company to consolidate rates. | 3 totell the Commissioner no. Soif thisisahinging
4 don't have an issue with that. | have more of an issue 4 point, with the permission of OPC and the Company, we
5 with the lack of information supporting the rate 5 couldfileit confidentially for the Commission's
6 increase and the consolidation. My concern isthere's 6 consideration.
7 not enough evidence to support the rate increases and 7 JUDGE HATCHER: Thank you.
8 consolidation given thisis asignificant rate increase. 8 COMMISSIONER RUPP: | think that would be -- |
9 Sol believeyour staff is either, A, interpreting the 9 think that would be helpful to us to understand where
10 ruleway too strictly or -- 10 some of these numbers came from and how we got there
11 THE COURT REPORTER: I'msorry. | didn't 11 considering the amount of increases that we're
12 understand the last part of what he said. 12 considering.
13 JUDGE HATCHER: Commissioner Rupp, couldyou | 13 JUDGE HATCHER: Thank you. And Jim Busch has
14 repeat for the court reporter your last sentence? 14 cometo offer some testimony. Mr. Busch, pleaseraise
15 COMMISSIONER RUPP: Sure. Based on my concern | 15 your right hand? Do you solemnly swear that the
16 isthere's not enough evidence presented to support some 16 testimony you're about to offer will be the truth?
17 of theseincreasesin consolidation and it's either, A, 17 MR. BUSCH: | do.
18 in my opinion the Staff is interpreting this rule way 18 JUDGE HATCHER: Thank you. Please go ahead.
19 too strictly or they just don't want the auditing report 19 MR. BUSCH: Commissioner Rupp and other
20 attached to the disposition agreement. Those are my two 20 Commissioners, thismay not get precisely to the answer
21 concerns. 21 you'relooking for but sometimesin other small water
22 MS. PAYNE: | apologize. Commissioner, | will 22 and sewer cases where you will see Staff fileits
23 point out that subsection (9)(B) of the rule does 23 auditing memo with a disposition agreement is because

N
S

specifically reference that al supporting documentation

24

all the parties agree to the numbers that Staff has put

25 for the purposes of settlement is considered 25 forward in their settlement discussion and that is the
Page 16 Page 17

1 numbersthat are put forward. 1 correct?

2 In this case and other cases where we've had a 2 MR. BUSCH: That is correct, Commissioner.

3 dlightly larger company under the small company rule, | 3 COMMISSIONER RUPP: Okay. But if people don't
4 what Staff puts out is a settlement, and what is 4 agree, then you don't attach the memo?

5 ultimately agreed upon by the partiesis not what wasin| 5 MR. BUSCH: Generally that is correct, yes.

6 that auditing memo that was submitted as a settlement | 6 COMMISSIONER RUPP: But you have agreed to a
7 agreement. Therefore, in this case not only wasiit 7 settlement offer --

8 settlement we don't have an audit that was updated to 8 MR. BUSCH: We have agreed to --

9 reflect the actual numbers that were agreed to by the 9 COMMISSIONER RUPP: -- and there are numbers.
10 threepartiesinthiscase. Other than the settlement, 10 So could anew audit document be created based off of

11 Staff doesn't have the numbers that could actually 11 the settlement numbers?

12 support that because we haven't done that level of 12 MR. BUSCH: Staff could create an audit based

13 analysis, it was a black box settlement. 13 upon what we believe the numbers are. | don't know if

14 | don't know if that gets to exactly what your 14 the Company or OPC would necessarily agreeto the

15 concern isbut that gives alittle bit more of a history 15 numbers that we would believe that the certain issues

16 of why sometimes you will see an auditing memo filed | 16 settled out to. I'll let -- OPC and the Company could

17 with the disposition agreement and in this case and 17 chimeinaswell.

18 other cases sometimes you will not see Staff's auditing | 18 MR. COOPER: Commissioner, | think that --

19 memo. 19 JUDGE HATCHER: Go ahead, Commissioner.

20 JUDGE HATCHER: Thank you, Mr. Busch. 20 COMMISSIONER RUPP: Proceed.

21 COMMISSIONER RUPP: Mr. Busch, helpme |21 MR. COOPER: Commissioner --

22 understand then. So in the past if everybody isagreed | 22 COMMISSIONER RUPP: | don't want to -- Here's
23 onwhat'sin the memo, then you guys will attach it? 23 my issueis|'ve had issues with black box settlements

24 MR. BUSCH: That iscorrect. 24 in major rate cases and small rate cases, and again it's

25 COMMISSIONER RUPP: If people - Isthat | 25 still difficult for mein my simple mind to get past the
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1 fact that we have a stipulation and agreement and I'm 1 our starting positions as a foundation for that final
2 asked to bevoting onit. When | ask for specifics, I'm 2 number that you see in the disposition agreement. It's
3 told well, al the different parties had different 3 just that while Staff might consider that certain
4 opinions on what the numbers are, and it's very 4 elements are the ones that more dollars should be
5 difficult for meto understand that. And | have just 5 attributed to, the Company and OPC would attribute those
6 had agrowing, growing, growing concern about black box | 6 dollars somewhere else. Soit's not quite all the smoke
7 settlements over the last couple years and it's starting 7 and mirrorsthat it may look like when we file that
8 torisetothelevel that I'm extremely concerned. 8 disposition agreement. It'sreally just us giving and
9 So Mr. Busch, since you're standing there, if 9 taking on different issues. But since we can't come to
10 you can dissuade my concerns and help calm them, | would | 10 afinal dollar amount agreement on that specific issue,
11 appreciate your insight; but if you don't want to tackle 11 we attribute some dollars more to the issue that we find
12 that at thistime, | understand. 12 more important, the Company attributes those same
13 MS. PAYNE: Commissioner, if you would be 13 dollarsto an issuethat it might find more important.
14 okay, | would prefer to answer the question. What it is 14 COMMISSIONER RUPP: Yeah, | understand what
15 with ablack box settlement is the parties come together 15 you're saying, but it's still difficult for us. If we
16 and obvioudly asin any settlement negotiation everyone 16 have aratepayer that comes and says how come my sewer
17 has certain issues that they find to be more of a 17 hill isgoing up this amount and we have to say | don't
18 concern and less of a concern, and certainly those vary 18 know because they all came up with a number but we don't
19 based on the nature of the parties. What a black box 19 really know how they're applying their numbers. Y ou ask
20 settlement doesisit gives each party the opportunity 20 threedifferent people. Y ou ask the Office of the
21 to elevate certain issuesin their mind to be the more 21 Public Counsel who's supposed to be the person standing
22 important and perhaps the ones that more dollars are 22 upfor theratepayer. They're going to give you a
23 attributed to as opposed to the issues that might be 23 different answer than the Staff and then the Company,
24 more important to the other parties. 24 and these black box settlements start to in my opinion
25 So what is cometo -- | mean, certainly we use 25 cause distrust between the ratepayer and the system of
Page 20 Page 21
1 which we have because they can't get specific answers, 1 JUDGE HATCHER: Thank you. Arethere any
2 Commissioners can't get specific answers, you know, and | 2 other Commissioner questions? If not --
3 we'retold that no, it's confidential, we can't put that 3 CHAIRMAN SILVEY: Judge, thisis Commissioner
4 -- we have to push to get stuff included in our record 4 --1I'll wait. My next question isfor OPC. | don't
5 at least for the Commissioners to see, let alone the 5 believe they've spoken yet, have they?
6 ratepayers. It'satransparency issue. It'sanissue 6 JUDGE HATCHER: No, they have not.
7 that | understand you're attempting to work and the 7 CHAIRMAN SILVEY: | will withhold until then.
8 rulesthat you have |l think you're interpreting the 8 Thanks.
9 rulesalittle too strictly in this case but I'm just 9 JUDGE HATCHER: That seems like agood segue.
10 going to opine on my unhappiness with black box 10 Mr. Clizer, would the Office of the Public Counsel care
11 settlements at this point. Thank you. 11 to make a presentation?
12 MS. PAYNE: On afinal note, | would assure 12 MR. CLIZER: | have no specific comments
13 you that the parties upheld the type of position that 13 beyond what has already been said by the other parties.
14 you can certainly consider to be uniform. OPC 14 A few thingswe'd like to point out. A large amount of
15 absolutely argued on behalf of the ratepayers. Staff 15 the costs as we understand them for this rate case are
16 argued on behalf of the results of its audit and 16 primarily driven by the costs of operation and
17 investigation. 17 maintenance and payroll. We kind of hope that there are
18 We did not, you know, by any means just say 18 waysthat the Company might be able to reduce those
19 thislookslike agood number, let's raise rates to this 19 costs moving forward, especially asthey continue to
20 degree. Thisnumber was reached through alot of hard 20 expand and acquire new systems, that they might be able
21 work and alot of negotiation and alot of consideration 21 tofind utilities of scale that will be able to reduce
22 for what would be rates that would return the cost of 22 those costs.
23 service and areasonable amount of return. 23 JUDGE HATCHER: Thank you, Mr. Clizer. Are
24 COMMISSIONER RUPP: That'sall | have, Judge. | 24 there any questions from the Commissioners? Mr.
25 Thank you. 25 Chairman?
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CHAIRMAN SILVEY: Thank you, Judge.

JUDGE HATCHER: Go ahead.

CHAIRMAN SILVEY: Yes, thank you. Just a
couple. For OPC, what concerns, if any, related to the
cost of service did OPC havein this case?

MR. CLIZER: I'm sorry. Can you repeat that
again really quick?

CHAIRMAN SILVEY: Yes, yes. What concerns did
OPC have, if any, related to the cost of servicein this

case?

MR. CLIZER: | can say that the OPC had
concerns with the inclusion of certain itemsin rate
base that was alarge portion of the part of why there
was a black box settlement because we were able to reach
an agreement with the Company that they would drop
certain issues and we would drop certain issuesin turn.
We definitely have concerns regarding the overall
expense being included for the operation and maintenance
of these systems.

But like | said, we're hoping that Confluence
isableto find utilities of scale moving forward. We'd
aso particularly like to see them begin bidding out
some of the systems which are geographically distant
from the remaining body separately as we fedl like that
might be able to reduce costs moving forward. Those
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were issues however that were addressed to the Company

in settlement negotiations, and we will continue to
monitor that issue moving forward.

CHAIRMAN SILVEY: IsOPC concerned with the
rate increase impact on customers that's reached in the
settlement?

MR. CLIZER: It's concerning to the extent
that it's going to be quite large. It's going to hurt
customers -- not hurt customers. Sorry. It'sgoing to

hit customers quite hard, but we did the best that we
could to lower it to an amount that was just and
reasonable.

CHAIRMAN SILVEY: And I think you kind of
touched on this broadly in your first answer, but what
led to OPC's agreement on the cost of service and the
rates in this case?

MR. CLIZER: Wereviewed the audit that was
performed by Staff. We found that we agreed with most
of what they had done. We raised what few issues we had
with Staff and were able to get some agreements. There
were afew issues still lingering from both the OPC and
the Company's positions. They obviously went in
different directions. The OPC would like to have
lowered rate base. The Company had certain other
expenses they think that should have been included. We
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agreed to essentially mutually exclude those, in other
words, we would both drop our countervailing issuesin
order to reach amiddle ground.

CHAIRMAN SILVEY: Okay. Soagain, | would
like to echo Commissioner Rupp's comments alittle bit
on black box settlements in genera and the amount of
information we're able to get before being asked to vote
onthem. But | understand your position you gave up
some things, they gave up some things. All the parties

have agreed. Just for the record does the OPC believe
that these rates are just and reasonable for all
customers?

MR. CLIZER: Yes. If | may, I'd liketo point
out two things. | think this was something that's
aready been echoed by some of the other people; but
with regard to the negotiations, there's alot of risk
evaluation that hasto gointoit. You haveto look at
how strong the arguments concerning your particular
issues are and what the likelihood of successis before
this Commission. All of that hasto go into the
calculus you have to perform in determining whether or
not to settle.

So there are certainly costs that we would
like to see not included in rate base. But based on our
assumption of the likelihood of success on the merits
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and other factors, including the likelihood of success

on the merits of issues raised by the Company, we found
that this was the best possible outcome that we believed
we could achieve for ratepayers.
CHAIRMAN SILVEY: Okay. Thanks. Andjust a
clarifying question. This revenue requirement, does it
only include 15 percent of the planned update to the
system?
MR. CLIZER: I'm actually going to defer that
to Staff. | believe they're better equipped.
MS. PAYNE: Approximately, yes.
CHAIRMAN SILVEY: Approximately 15 percent.
So then back to OPC. Are you concerned at all about
what's going to happen in the future when the other 85
percent needs to be done?
MR. CLIZER: WEéll, of course we're concerned.
That's going to be an incredibly large increase on
customers, but the answer iswhat can you do about that.
We're obviously going to examine what improvements are
being made, try and determine if those improvements were
absolutely necessary, if they were prudent basically;
but absent an engineering analysis and future rate
cases, sitting here right now | can't tell you whether
or not those improvements are necessary. That isthe
problem. | mean, yes, we are concerned, that isa
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1 concern.

2 CHAIRMAN SILVEY: But even with those

3 concerns, you do believe that this settlement reaches

4 just and reasonable rates for all customers?

5 MR. CLIZER: | believe that this settlement

6 resultsin the best outcome that customers can hope to

7 achieve given the information that | have seen.

8 CHAIRMAN SILVEY: Okay. Thank you, Judge.
9 JUDGE HATCHER: Arethere any other

10 Commissioner questions? The bench has a couple of

11 questions. Thisisgoing to hit all of the parties. So

12 what isthetest period for thisrate case?

13 For the record, we have multiple parties

14 looking through paperwork at the moment.

15 MS. MCMELLEN: Thisis AmandaMcMéellen with
16 Staff. Thetest period was the 12 months ending June

17 30, 2019 and updated through September 30, 2019.

18 JUDGE HATCHER: Ms. McMeéllen, could you please
19 dtatethose dates again? I'm sorry.

20 MS. MCcMELLEN: It'sthe 12 months ending June
21 30, 2019 and then updated for known and measurable
22 changes through September 30, 2019 and then additional
23 improvements for plant going through November 12.
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isthat the -- is November 12 then the cutoff date for

when you're counting physical assets being used and
useful ?

MS. MCMELLEN: Correct.

JUDGE HATCHER: Okay. And so that's the end
date for inclusion of capital projects then?

MS. MCMELLEN: Correct.

JUDGE HATCHER: Thank you. And that iswhere
we're getting the 15 percent number? Okay. Because
we're looking at those capital improvements 85 percent

being still in the future?

MS. PAYNE: Correct.

JUDGE HATCHER: And do you know -- I'm not
sure which party is going to be best for this. The
consolidation of the cost of service of the utility
systems, isthat going to result in asingle annual
report being filed going forward -- presumably for 2020
and going forward?

MS. PAYNE: | would defer to the Company.

MR. COOPER: I'm thinking about what may be
kind of layered in your question there, Judge, but yes,
Confluence Riverswill file asingle annual report. But
| think it probably would have filed a single annual
report even without this consolidation asit isthe
water and sewer corporation.

24 JUDGE HATCHER: So to make sure that | have
25 that clear. When you say additional updates for plant,
Page 28
1 JUDGE HATCHER: Okay.
2 MS. PAYNE: Judge, if it helps, my water and

3 sewer expert istelling me that the Company would file a
4 singlereport. They may break it out by system within

5 that report. It's up to the discretion of the Company.

6 JUDGE HATCHER: Okay. Let'scircle back

7 around to Staff's offer, as | understand it, and | want

8 torepesat it so that everyone is on the same page. You

9 had mentioned in response to a Commissioner question
10 that there may be away forward to file the work papers
11 asconfidential in this case?

12 MS. PAYNE: We could file what is the auditing
13 memo that was provided to the parties for the day 120
14 requirement of the rule considered to be a settlement

15 offer to the parties as a confidential document for the
16 benefit of the Commissioners. That memo it should be
17 noted it would be filed with the caveat that it is not

18 the agreed numbers that went into the final disposition
19 agreement. It's strictly Staff's position at day 120.

20 JUDGE HATCHER: Okay. And --

21 MR. CLIZER: Your Honor?

22 JUDGE HATCHER: Yes, Mr. Clizer.

23 MR. CLIZER: Tothat end, and | believe that

24 she'sdready touched on this, | want to make very clear
25 the OPC disagrees with certain portions of that report,
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particularly the rate base. While | don't want to speak

for the Company, | believe they disagree with certain
portions of that report. | believe it was the expenses
but | won't speak for them, like | said.
We came to a settlement for a host of reasons
that | don't want to rehash, and | want to make it clear
that we are trying to preserve our legal issues moving
forward. If in the future we want to make the arguments
that we withheld making in this case because of
settlement, we don't want that report to be held against
us. We don't want the Commission to come back and say
well, you alowed it in this case, why are you changing
your opinion. That is part and parcel for why the black
box settlement was adopted. | just want to make sure
that that's clear and that factorsinto the bench's
consideration.

MS. PAYNE: And | will certainly follow up
with yes, Staff would not file it without the permission
of the parties because the disposition agreement was
reached on the basis that we would not be filing those
numbers.

JUDGE HATCHER: That was going to be part B of
that question. Thank you. Would the other parties,
Office of the Public Counsel and Confluence Rivers, have
any input at thistime as to Staff's offer to put the
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auditing memo from day 120 into the confidential record

-- into the record as confidential ?
MR. COOPER: Yes, Your Honor, and Mr. Clizer
is correct, one of the rare instances where he and |
have similar views on this process. | think we probably
want to go away and talk about your question and get
with Staff onit. But | think if we go forward, | think
at best what this should probably look like is Staff's
very clear indication that if an audit isfileditis
Staff's and Staff's only position as to the underlying
numbers. We used to do that at one time with memos from
Staff in support of stipulations years ago and probably
some of the language that we used to use in that
situation would be nice to pull back out because while
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memo, and what the bench islooking at is the small

utility rate case timeline that is produced in each of
these cases, and | believe the rule requires this
settlement to be produced by this date. My question is
-- I'm sorry for the long introduction. My questioniis,
above that the day 85 case activity saysinitial
audit/investigation reports completed and provided to
case manager. Would Staff take the position that the
day 85 reports are also privileged?

And | would follow that up with at what point
are the numbers produced in this area not going to be
considered privileged?

MS. PAYNE: | would agree with you that we
refer to it as the day 90 pursuant to subsection (8)(F).

15 we understand the Commission's concern and issue, you 15 Butwhat | would say isthat Staff was still, especially
16 know, we aso similar to Mr. Clizer and the Public 16 inthiscase, receiving information in between its day
17 Counsel, part of the reason that this stipul ation makes 17 90investigation report and the day 120 settlement
18 senseisbecauseit hasthe ability to preserve some 18 offer. So while that agreement on itsface, no, is not
19 issuesfor the futureif need be. 19 considered settlement, it also does not match the
20 JUDGE HATCHER: Okay. Thenlet'sputapinin |20 ultimate agreement. We couldn't in good faith say that
21 that discussion and I'll let the parties take that up 21 those numbers would be any sort of abasisfor the
22 out of theroom. That does lead into another question 22 ultimate disposition agreement that was reached.
23 thebench has and thisis specificaly for Staff, 23 JUDGE HATCHER: Isthere anything stopping you
24 dthough | invite the other parties to please comment. 24 from filing your day 90 -- what would you like to call
25 Staff, you have talked about the 120 day audit 25 it?

Page 32 Page 33
1 MS. PAYNE: It'sthe day 90 memo. 1 So Staff undertakes a full and complete audit
2 JUDGE HATCHER: -- memo. Isthere anything 2 and hasto reguest information from the Company blindly,
3 preventing you from filing the day 90 memo? 3 you know, not knowing exactly why the Company has really
4 MS. PAYNE: Technically it is considered a 4 reguested those dollars. The day 85and theday 90 is
5 starting point for the negotiation for settlement. Soll 5 set up so that Staff can take al that preliminary
6 would want to have a consideration before | filed it. 6 accounting and other data that we have, put it in some
7 JUDGE HATCHER: And Mr. Busch hasreturnedto | 7 sort of abrief cost of service and submit it to the
8 thepodium. Please go ahead, Mr. Busch. 8 parties asthisiswhere we're at right now, have we
9 MR. BUSCH: If | may. That is more of an 9 missed anything, is there anything else you want to
10 internal guideline. Staff does our -- unlike a normal 10 include, gives OPC achance to see where Staff isat at
11 generd rate case where the Company has filed their 11 that time. | think the new rule requires OPC if they're
12 testimony and then Staff and OPC and any other 12 doing their own audit to aso give that information so
13 intervenors are alowed to then do their audit and 13 that the parties can kind of get an idea of where the
14 investigation and create their direct testimony, none of 14 caseisgoing, what sort of an increase or potentially
15 that isoccurring under the small utility rate case 15 decrease depending on the caseis at that point in time.
16 process. It'sto help lower the cost. The utility 16 It'snot even a settlement offer at that stage. Itis
17 itself does not do an audit. 17 at best the preliminary results that the Commission has
18 Now, maybe alarger utility like Confluence, 18 been able to gather from the utility at that stage to
19 CSWR, maybe they do their own internal audit but none of | 19 prepare and to come up with better information over the
20 thatisprovided. Sowhat happenswhen this processis 20 next 30 daysto actually come up with a settlement offer
21 initiated isthat the Company files aletter requesting 21 that we can provide to the parties. So that datais
22 that they need some sort of raterelief. Our smaller 22 very, very raw and it'sjust -- the day 85isjust --
23 companies are so unsophisticated, it's just -- sometimes 23 the case managers need to get al that information to
24 it'sjust anumber chosen with no supporting 24 compileit to then send it to the other partiesin some
25 documentation by themselves. 25 sort of aclear manner.
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1 JUDGE HATCHER: Thank you, M. Busch. |'d 1 inny non-nmath attenpt is about double, but the
2 like to make two qui ck announcenents. For those on the 2 percentage says it's 185 percent. | think that nunber
3 phone, if you could please mute your phone. We'll wait 3 was gotten to by using the trick on the cal cul ator of
4 for you to unnute it if you're going to speak. Also, 4 mul ti plying one point your percentage. Does Staff have
5 the Judge's email is down and this announcenent is 5 any comment on that?
6 specifically for the Conm ssioners to please text if you 6 MS. PAYNE: So Staff actually prepared back
7 have any further issues you would like to discuss. IT 7 when we thought that this could can be a face-to-face
8 is working on ny email currently. 8 hearing an updated handout that conpares everything, and
9 | do have a coupl e other questions but | do 9 | would be happy to file that after this that would
10 feel that the hearing is w nding down. W' re probably 10 probably nake things a little bit clearer and actually
11 inthe last five or ten minutes. 1'd like to switch to 11 includes nore infornmation than the original. | wll
12 the Unaninous Disposition Agreenent. Again, if we could 12 certainly verify with the parties first, but it should
13 have everyone on the phone please nute their phone. | 13 clear things up and reflect what rates would | ook |ike
14 amlooking at -- I"'mtrying to get to the water -- the 14 and how that came to be based on the agreenent.
15 residential customer bill conparison and that appears to 15 JUDGE HATCHER: Thank you. The bench
16 be about page 10 of the packet. 1'd like to just |ook 16 appreciates that. | was also having a little trouble
17 at the percent increases, that colum. 17 with sone of the |arger nunmbers matching up. Let ne
18 1"l start nmy question with a quick 18 find where | marked that. Gkay. | don't have the page
19 introduction. | will have to be relying on this 19 nunber. |'mon page 8. And it is titled Devel opment of
20 docunent to wite the decision either way that that 20 Tariffed Rates and the second line there says agreed-
21 decision goes. And if everyone could | ook at the 21 upon overal | revenue increase $349,630. However -- And
22 percent increases, please, | don't see that those 22 the sheet before that has a simlar nunber, 309, 666.
23 percent increases match up with the nunbers. 23 And when | go back up to the top of the document, it is
24 For exanple, Auburn Lake Estates has a current 24 not matching the nunbers at the top which were 306, 555
25 rate of 37.50. The proposed rate would be 69.63 which 25 and 345,597. |'mlooking at paragraph 1 on page 2 of 5
Page 36 Page 37
1 of the resolution. |'mwondering if soneone can help ne 1 JUDGE HATCHER: And then | should take al so on
2 get those nunbers to match. 2 page 2 under nunber 3 the |ast sentence, the proposed
3 MR GATELEY: Curt Gateley for Staff. 3 tariff provisions will bear an effective date of March
4 JUDGE HATCHER: Pl ease rai se your right hand. 4 12, 2020. | should file that under this settlenent
5 Tell me your nane again. 5 i ssui ng gui dance, not necessarily a strict schedul e?
6 MR GATELEY: Curt Gateley. 6 MS. PAYNE: That is correct. And the tariffs
7 JUDGE HATCHER: M. Gateley, do you swear or 7 that were filed by the Conpany, the proposed tariffs, do
8 affirmto tell the truth in the testinony in this case? 8 bear the correct effective date.
9 MR GATELEY: | do. 9 JUDGE HATCHER Ckay. And are there any other
10 JUDGE HATCHER: Thank you. Go ahead. 10 Conmi ssi oner questions? The bench is out of questions.
11 MR. GATELEY: The settlement -- The correct 11  And | want to check one last time for any Comm ssioner
12 nunbers are on page 2 of 5 of the settlenent document. 12 questions. The bench hears none.
13 It appears that the nunbers in the attachment are -- to 13 Are there any other issues that we need to
14 sonme degree it's rounding and sone degree it shoul d have 14 di scuss before we go off the record?
15 been corrected and updated to match what's in the 15 Thank you all. The hearing is adjourned.
16 settlement. This is for denonstration purposes of how 16 W're off the record.
17 we would calculate rates. |It's not intended to be the 17 (Off the record.)
18 sol e representation of the settlenent, but we shoul d 18
19 have corrected that nunber before we finished. It was 19
20 an error. 20
21 JUDGE HATCHER: | will count that -- Again, if 21
22 we could pl ease have everyone on the conference call 22
23 pl ease mute their phones. Staff, am| hearing that that 23
24 will also be supplenented in a filing? 24
25 MS. PAYNE: W certainly can, yes. 25
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