                                                                                          STATE OF MISSOURI

PUBLIC SERVICE COMMISSION


At a session of the Public Service Commission held at its office in Jefferson City on the 10th day of April, 2003.

In Re the Filing by Missouri-American Water 
)
Case No. WT-2003-0324
Company of Proposed Tariff Changes in 
)
Tariff Nos. JW-2003-1635,

Anticipation of a New Call Center



)
JW-2003-1669, JW-2003-









)
1674, and YS-2003-1730


ORDER APPROVING TARIFFS
On February 28, 2003, Missouri-American Water Company issued 37 tariff sheets in anticipation of the opening of a new call center to serve all of its Missouri units.  The tariff sheets bore an effective date of March 30, 2003.  

On March 17, AG Processing Inc., a cooperative, filed a Protest, Request for Suspension and Application to Intervene.  AGP indicated that it was opposed to a provision in the tariffs that dealt with the date that a bill was deemed due and payable.  The Commission issued an order directing that any party wishing to respond to AGP’s motion to suspend do so on or before March 24.  On March 19, counsel for Missouri-American filed a letter extending the effective date of the tariffs until April 11.

On March 24, the Staff of the Commission and the Office of the Public Counsel filed responses to AGP’s motion to suspend.  Staff and Public Counsel both indicated that they also had concerns about Missouri-American’s tariff sheets.  However, they indicated that, after discussions with the company, they believed that Missouri-American would be filing substitute tariff sheets that would alleviate their concerns.  Missouri-American also filed a response on March 24, indicating that although it did not believe that its tariffs should be suspended, it anticipated filing revised tariffs that would address the concerns of AGP, Staff, and Public Counsel.  Missouri-American asked the Commission to delay acting on the tariffs until the other parties had an opportunity to review the revised tariff sheets.

Missouri-American filed revised tariff sheets on April 1.  On April 3, the Commission issued an order directing that any party wishing to respond to the revised tariff sheets do so on or before April 7.  On April 4, Missouri-American filed an additional substitute sheet and withdrew another tariff sheet.

On April 7, AGP and Public Counsel filed responses to the revised tariffs.  Both indicated that the changes made by Missouri-American satisfied their objections to the tariffs.  Staff also filed its recommendation regarding Missouri-American’s tariffs on April 7. Staff indicates that the 36 remaining tariff sheets, as substituted, are appropriate and should be approved. 

The Commission has reviewed the tariff, Staff's recommendation, and AGP’s and Public Counsel’s responses to those tariffs.  The Commission finds that Missouri-American’s tariffs should be approved to become effective on April 11, 2003.  

IT IS THEREFORE ORDERED:
1.
That the tariff sheets issued by Missouri-American Water Company, on February 28, 2003, and assigned tariff numbers JW-2003-1635, JW-2003-1669, JW-2003-1674, and YS-2003-1730, are approved, as substituted, to become effective on April 11, 2003.  The tariff sheets approved are:

PSC Mo. No. 2, 7th Revised Sheet No. A-1 (Brunswick)

PSC Mo. No. 2, 5th Revised Sheet No. A-2 (Brunswick)

PSC Mo. No. 2, 5th Revised Sheet No. A-3 (Brunswick)

PSC Mo. No. 2, 1st Revised Sheet No. A-6 (Brunswick)

PSC Mo. No. 2, 7th Revised Sheet No. B-1 (Mexico)

PSC Mo. No. 2, 5th Revised Sheet No. B-2 (Mexico)

PSC Mo. No. 2, 5th Revised Sheet No. B-3 (Mexico)

PSC Mo. No. 2, 1st Revised Sheet No. B-7 (Mexico)

PSC Mo. No. 2, 7th Revised Sheet No. C-1 (Platte County)

PSC Mo. No. 2, 5th Revised Sheet No. C-2 (Platte County)

PSC Mo. No. 2, 5th Revised Sheet No. C-3 (Platte County)

PSC Mo. No. 2, 1st Revised Sheet No. C-8 (Platte County)

PSC Mo. No. 2, 8th Revised Sheet No. D-1 (Warrensburg)

PSC Mo. No. 2, 5th Revised Sheet No. D-2 (Warrensburg)

PSC Mo. No. 2, 5th Revised Sheet No. D-3 (Warrensburg)

PSC Mo. No. 2, 1st Revised Sheet No. D-6 (Warrensburg)

PSC Mo. No. 2, 7th Revised Sheet No. E-1 (St. Charles)

PSC Mo. No. 2, 5th Revised Sheet No. E-2 (St. Charles)

PSC Mo. No. 2, 5th Revised Sheet No. E-3 (St. Charles)

PSC Mo. No. 2, 5th Revised Sheet No. E-4 (St. Charles)

PSC Mo. No. 2, 1st Revised Sheet No. E-9 (St. Charles)

PSC Mo. No. 1, 10th Revised Sheet No. 1 (St. Joseph)

PSC Mo. No. 1, 8th Revised Sheet No. 2 (St. Joseph)

PSC Mo. No. 1, 1st Revised Sheet No. 4-A (St. Joseph)

PSC Mo. No. 1, 1st Revised Sheet No. 27 (St. Joseph)

PSC Mo. No. 2, 10th Revised Sheet No. 3 (Joplin)

PSC Mo. No. 2, 6th Revised Sheet No. 5 (Joplin)

PSC Mo. No. 2, 2nd Revised Sheet No. 8 (Joplin)

PSC Mo. No. 2, 1st Revised Sheet No. 32 (Joplin)

PSC Mo. No. 3, 9th Revised Sheet No. 1 (Jefferson City)

PSC Mo. No. 3, 4th Revised Sheet No. 5 (Jefferson City)

PSC Mo. No. 3, 4th Revised Sheet No. 11 (Jefferson City)

PSC Mo. No. 2, 3rd Revised Sheet No. 19 (State of Missouri)

PSC Mo. No. 2, 3rd Revised Sheet No. 4 (Platte County - Sewer)

PSC Mo. No. 2, 2nd Revised Sheet No. 5 (Platte County - Sewer)

PSC Mo. No. 2, 1st Revised Sheet No. 22 (Platte County - Sewer)

2. That this order shall become effective on April 11, 2003.

3. That this case may be closed on April 12, 2003.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Simmons, Ch., Lumpe, Gaw and Forbis, CC., concur

Murray, C., absent

Woodruff, Senior Regulatory Law Judge
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