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The foll ow ng proceedi ngs began at 7:55 p.m:

JUDGE SEYER: W are on the record. Today is
June 12, 2023. The tine is 7:55 p.m M nane is Ken
Seyer. |'ma Regulatory Law Judge with the M ssour
Public Service Comm ssion, and I will preside over this
portion of the hearing.

The Comm ssion has set this tinme for a | ocal
public hearing in File No. WR-2023-0006, which is
captioned as In the Matter of Confluence Rivers Uility
Operati ng Conpany | ncorporated' s Request for Authority
to Inplenent a General Rate Increase for Water Service
and Sewer Service Provided in M ssouri Service Areas.

The Comm ssion has schedul ed this |ocal public
hearing to give nenbers of the public a chance to
comment about Confluence Rivers rate case. The M ssour
Public Service Comm ssion regulates the rates charged by
public utility conpanies in Mssouri to ensure that
those rates are just and reasonable. The Conm ssion
al so regulates the quality of service and safety of the
operations of public utilities.

Confluence Rivers is a public utility under
the Mssouri Statutes and as such is subject to
regul ation by the Conmm ssion. The Comm ssion is nmade up
of five Comm ssioners. The Comm ssioners are appoi nted

by the Governor to fixed terns and confirnmed by the
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Senate. The Conm ssioners enploy a staff of engineers,

accountants, attorneys, financial analysts and ot her
specialists in the field of utility regul ation.

This evening we have two of the Comm ssioners
here in person, Comm ssioner Jason Hol sman and
Comm ssioner A en Kol knmeyer. This is an official
hearing of the M ssouri Public Service Conm ssion, and
the statenments and testinony of witnesses wll be
recorded by a court reporter and nust be given under
oat h.

Once the hearing testinony is transcribed, all
of the Conm ssioners wll have the opportunity to read
all of the witnesses' remarks, and you should know t hat
t he Conm ssioners do val ue your comments and input.

Now, | know the question-and-answer session at
| east for us lasted a |little longer than usual. So
tonight what we'd like to set as a goal is to conplete
this portion of the hearing by 9:30. | won't be a
stickler about this, but I'lIl try tolimt each person's
testinony to five m nutes.

So at this tinme would either of the
Comm ssioners |ike to nake opening remarks?

COWM SSI ONER HOLSMAN:  Thank you. Thank you
and good evening. M nane is Jason Holsman. [|['ma

Comm ssioner. Nearly every summer |'ve spent ny entire
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life here at the Lake of the Ozarks. My raoes
great - great - gr andf at her hel ped build Lake Ozark
Christian Church at the end of Dogpatch where ny wfe
and | were married. W had our reception at the Lodge.
And we have had a famly hone here up until now. | fee
like | ama nmenber of this community and have been for
ny entire life. | just wanted to |let you guys know t hat
| know where you're coming from | appreciate you
taking your tinme. A |lot of places you could be tonight.
You chose to be here. That matters to us. It matters
what you testify. W cannot answer any questions, but
we are listening and I do want to thank you for being
here.

JUDGE SEYER: Thank you, Conm ssi oner.
Conmm ssi oner Kol kneyer.

COW SSI ONER KOLKMEYER:  Yes, thank you,
Judge. And again, good evening. | too am a property
owner at the | ake over by Laurie. | live at Odessa, but
we have a | ake hone here. So here again we do
appreci ate your comments. W do listen to them
So thank you for com ng and thank you for sharing your
opinion. And here again, we're not able to answer any
guestions. So thank you.

JUDGE SEYER  Thank you, Conm ssioner. Are

t here other Conm ssioners listening online? Al right.
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You' ve probably already been introduced to several of

t hese people tonight; but for the sake of the record,
I'"d like to have the parties -- the attorneys that are
representing the parties in this matter identify
t hensel ves and state the party that they're
representing. |I'll start with the Conpany, Confluence
Ri vers.

MR. WOODSMALL: Thank you, Your Honor. David
Whodsnmal | on behal f of Confluence Rivers Uility
Qperati ng Conpany, 1630 Des Peres Road, Suite 140, St.
Louis, Mssouri 63131. As nost of you know, with ne
today are M. Thomas, Senior Vice President, and Aaron
Silas, our Director of Regulatory Affairs. |f you have
specific questions for them |'d ask you to grab them
| et us know any specific service issues that you have so
we can get themtaken care of. Thank you, Your Honor.

JUDCGE SEYER  Thank you, M. Wodsnmall. For
t he Conm ssion Staff.

MR. STACEY: Scott Stacey, counsel for Staff,
200 Madi son Street, Jefferson Cty, Mssouri 65101.

JUDGE SEYER: And then for the Ofice of the
Publ i c Counsel .

MR CLIZER: John dizer on behalf of the

M ssouri O fice of the Public Counsel. M contact
i nformation can be found in the record. | will be
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avail able after the neeting if people have additi onal

questions. Thank you.

JUDCGE SEYER  Thank you, M. Cdizer. The way
this portion of the hearing wll proceed tonight will be
to call the nanes listed on the sign-up sheet in the
order that they appear. Wen | call your nane, please
step up to the m crophone and then before you speak |
wi Il place you under oath and ask you to state and spel
your nanme. And | wll also ask you what comunity you
live in or where you're a custoner of Confluence Rivers.
And then you can offer your comrents to the Conm ssion.
As | mentioned earlier, we'll try to limt each person's
testinony to five mnutes to give everyone a chance to
testify that wishes to testify tonight.

Once you do finish your comments, please
remain at the m crophone in case there are follow up
questions fromthe Conm ssioners or the attorneys for
the parties. As a couple of the -- As both the
Conmi ssi oners touched on, understand that the
Conm ssioners aren't able to answer any of your
guesti ons today because they have to remain inparti al
and only consider evidence presented at the evidentiary
hearing in this matter which is currently schedul ed for
August 10th, 11th and then the 15th through the 17th.

The Comm ssi on has not nmade any decisions in
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this case as to Confluence R vers rates and ot her

matters in the case. The Conmssion is interested in
your comments and will use themto help nmake their
decision. If you have coments after the hearing, or if
you're unable to stay and give your conments on the
record, you may submt themvia the PSC website

psc. no.gov, and | believe on the right side of the hone
page there's a colum wth the heading that starts out
how do |, and then in that list is submt comments. But
i f you do submt comments, always renenber to try to
cite this case nunber, file nunber, and it is

WR- 2023- 0006.

"1l just -- I"msure |I'll repeat it before
we're done, but | can repeat it right nowif you'd |ike.
Ckay. Al right. So | will call names off the |ist,
and 1'Il apologize up front if I do not recognize your
handwriting or if | just generally m spronounce your
name. M. Hulett, Ken Hulett.

Al right. M. Hulett, good evening. Wuld
you rai se your right hand, please. Thank you. Do you
swear or affirmthat the testinony you give in this
hearing shall be the truth, the whole truth and nothing
but the truth?

MR. HULETT: Yes, sir.

JUDGE SEYER: All right. And could you state
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your full name?

MR. HULETT: Ken Hulett.

JUDCGE SEYER  Coul d you spell the |ast nane
for us?

MR HULETT: Hu-l-e-t-t.

JUDGE SEYER And where are you a custoner of
Confl uence Rivers?

MR. HULETT: President of Cedar d en Condos.

JUDGE SEYER Cedar G en Condos. And that's
| ocat ed where?

MR. HULETT: [|n Candenton.

JUDGE SEYER: Ckay. Then you can go ahead and
proceed with your comments or anything you'd |ike the
Conmm ssion to know.

MR. HULETT: This will be short. Qur request
woul d be to beg for help from M ssouri Public Service
Conmmi ssion to stop --

JUDGE SEYER M. Hulett.

MR HULETT: Yes, sir.

JUDGE SEYER: These mi crophones pick up nuch
better if you're within just a couple of inches.

MR. HULETT: |Is this better?

JUDGE SEYER  Yes, nuch better. That wll
hel p the court reporter.

MR. HULETT: Al right. [I'll start over. CQur
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request would be to beg for help fromthe M ssouri

Public Service Comm ssion to stop the request from
Confluence Rivers Utility Operating Conpany from
charging unfair high rates for water and sewer. W
think that's why there is a Public Service Comm ssion to
protect the honeowners. And that's all | have.

JUDGE SEYER:  All right. If you could remain
there for a second. Do any of the Comm ssioners have
questions for M. Hulett? No questions. Al right. Do
any of the attorneys for the parties have questions?

"' m seeing no. Conmm ssioner Kol kneyer does have a
guesti on.

COWM SSI ONER KOLKMEYER:  Yes. Thank you for
your comments. How big is your association?

MR, HULETT:. 212.

COWM SSI ONER KOLKMEYER:  (Okay. Thank you very
much.

JUDGE SEYER: All right. The next nanes on
the list are Norman Thrall and Sandy. Are you both
pl anni ng on testifying?

M5. THRALL: |'Il let him

JUDGE SEYER: All right.

MR. THRALL: Yes, sir.

JUDGE SEYER M. Thrall, would you raise your

ri ght hand, please. Thank you. Do you swear or affirm
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that the testinony you give in this hearing shall be the

truth, the whole truth and nothing but the truth?

MR. THRALL: Yes, sir.

JUDGE SEYER: Thank you. Could you state and
spel | your nane?

MR. THRALL: Norman L. Thrall, T-h-r-a-I-1.

JUDGE SEYER Ckay. And where are you a
custoner of Confluence Rivers?

MR. THRALL:  en Meadows Subdi vi sion, Troy
M ssouri, Lincoln County.

JUDCGE SEYER  (Ckay. Just to nake sure that
the court reporter got that, den Meadows Subdi vi sion,
Li ncol n County, Troy, M ssouri?

MR, THRALL: Correct, 63379.

JUDGE SEYER: All right. Go ahead with your

coment s.

MR. THRALL: | have letters from nei ghbors
right here as evidence, simlar conplaints. | wish to
enter that into the record. |I|s that possible?

JUDGE SEYER: | would say that that's not

possi bl e, but they can be entered in the coments
section of the website.

MR. THRALL: They were not able to attend.
Well, they're basically what you heard earlier. W have

a lot of wdows in our subdivision. M neighbor across
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the street fromne is a single man.

JUDGE SEYER M. Thrall, first of all, again,
for the sake of the record, are you saying |ike |ast
name Wittles?

MR THRALL: Wdow. Their |ast nane?

JUDGE SEYER: Ch, widows. M mstake. |
t hought you were saying Wittles like Wh-i-t-t-I-e.

M. dizer, did you want to say --

MR CLIZER | was going to offer to take the
coments if they wanted to introduce theminto the
record |later as part of the record, but we can deal with
that |ater.

MR THRALL: Back to comments. One of the
w dows |ives two houses away fromthe well house. Dirty
water, | ow pressure, dirty water quite often. | live
probably a quarter mle by street. |[|'ve not got dirty
water. People that live real close to the punp house,
we have horizontal tanks, not a tower. And as far as
they're hotlined for repairs and stuff like that. You
can't answer the question. But their A team you know,
repair service.

Li ke | said, we have a |ot of older people in
our subdivision. I'mretired, disabled vet, and | nake
| ess than $40,000 a year. This is an $1,800 increase if

you go with the full anount.
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JUDCGE SEYER  Per year?

MR. THRALL: Yeah. Do the math and the
nunbers they want. It's $1, 800.

JUDGE SEYER: Just so |I'mclear, you' re saying
that in your subdivision, in den Meadows Subdi vi sion,
there's not a tank that provides water pressure by
gravity. Instead, it's horizontal.

MR. THRALL: Horizontal tanks.

JUDGE SEYER And the water has to be punped.

MR. THRALL: Yeah, they have three of themin
t he building about the size of a tanker, gas truck.

JUDGE SEYER  Ckay.

MR. THRALL: But as far as the dirty water,
that's an everyday occurrence. One of these letters
here is about the snell of sewer in their water, and
t hat person is about a hundred yards away fromthe
wel | house. Ain't no neters and no water hydrants, fire
hydr ant s.

JUDGE SEYER: No neters, is that what you said
like me-t-e-r-s?

MR. THRALL: No. 4,000 gallons. That's very
excessive anmount of usage. | believe that's all | have
to say.

JUDGE SEYER  Ckay. Yes. Conm ssioner

Hol sman.
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COWM SSI ONER HOLSMAN:  Thank you. So
oftentinmes in cases |like this we'll have distressed
wat er systens that an operator |ike Confluence wll
acquire, invest in and then they're seeking through the
rate increase the return on those investnents. |s your
system -- Has your system been invested in? Is this --
Are you having the dirty water and the horizontal tanks
after Confluence has cone and put resources into your
system or have they not put resources into your systenf

MR. THRALL: M. Mixner m ght have the answer
to that.

MR MAIXNER | amactually on the list for
testinony as well.

THE STENOGRAPHER: Judge, unl ess he speaks
into a m crophone, his comment won't go on the record.

MR MAI XNER: | amactually the President of
the HOA for 3 en Meadows Subdivision. | can answer the

guestions now or you can wait for the testinmony, if you

li ke.

MR. THRALL: | believe |I'm done.

JUDGE SEYER  Ckay.

MR. THRALL: About the neters? That's a
guesti on.

JUDGE SEYER  That question we can't answer.

Comm ssi oner Hol sman, do you have anything further?
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Comm ssi oner Kol kneyer. Any questions fromthe

attorneys for the parties? Yes, M. dizer.

MR CLIZER Sorry. Sir, you indicated that
you had several letters from other people who are not
able to attend; is that correct?

MR THRALL: Yes, yes.

MR. CLIZER: The Conm ssion has indicated it
does not intend to take that as an exhibit; is that
correct?

JUDGE SEYER | don't know that it's proper to
take it as an exhibit.

MR CLIZER: That's fine. | just want to know
shoul d those be delivered directly to the Comm ssion?

O if you would like, | can take custody of those and
we'll have themintroduced on our end.

JUDGE SEYER It's perfectly fine with ne for
you to take custody of those.

MR CLIZER. Al right. Please |et ne have
t hose after the neeting. Thank you. [|'m done.

JUDGE SEYER: But what if they don't want to
stay for the entire neeting? It's even past ny bedtine.

Al right. Do we want to take you out of
order, if that's all right with everyone. Sir, | don't
know your name. |'msorry.

MR. MAI XNER: Good evening. M nane is Joseph
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Mai xner. | am President of the HOA of 3 en Meadows

Subdi vi sion in Lincoln County.

JUDCGE SEYER Al right. Very good. You've
got your right hand raised. Thank you. Do you swear or
affirmthat the testinony you give in this hearing shall
be the truth, the whole truth and nothing but the truth?

MR. MAI XNER: | do.

JUDCGE SEYER  Coul d you go ahead and spel
your nane?

MR. MAI XNER Ma-i-x-n-e-r.

JUDGE SEYER: Go ahead.

MR MAI XNER: So we have 235 hones wi thin our
subdi vi si on, 235 honmes within the subdivision. W are
on a subdivision well in a subdivision treatnent center.
The entity was just purchased in Decenber of 2022. It
officially took over January of 2023. So we're six
nonths into this, and we're already being introduced to
a rate increase when we have not had any significant
| nprovenents made to the facility.

The wel cone letter that we received stated
that they were going to invest $470,000 into our
facility for a nultitude of different things. One of
t hem bei ng a disinfection systemfor chlorinating. To
ny knowl edge, that would be a high health priority.

W're six nonths in. Even that has not been done yet.
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On top of that, they have negl ected the

property that they own around the well house area to the
point that | had to submt work orders and then threaten
to fine themthrough the HOA to get the grass naintained
and the | andscaping taken care of. | nean, that's about
all 1've got other than the fact that based on the
m ni mum i ncreases, which | did learn now, that there's a
separate increase proposal for the nonnetered
subdivisions. But if they are sinmlar, that $470, 000
I nvest nent woul d be paid off just on this rate increase
within 20 nonths. | think that's a little excessive,
because they can anortize out the depreciation over like
ten years.

JUDGE SEYER Ckay. Conmm ssioner Hol sman.

COWM SSI ONER HOLSMAN:  So wi t hout going into
any of the substance of the answers, do you feel I|ike
t he conpany provided you answers to your questions
during the question-and-answer period of tine?

MR MAI XNER: Not really.

COW SSI ONER HOLSMAN:  Ckay. Thank you.

JUDGE SEYER All right. Do any of the
attorneys for the parties have any questions for the
W tness? Hearing none. Thank you for your testinony.

MR. MAI XNER:  Thank you.

JUDGE SEYER: All right. The next person on
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the list is Theresa LaBoube. (Good eveni ng.

M5. LaBOUBE: Thank you. Can you hear ne?

JUDCGE SEYER Yes, | can. Did | pronounce
your name correctly?

M5. LaBOUBE: Yes, yes, you did. Not nmany
peopl e do.

JUDGE SEYER: I'Ill just say this generally.
Even if you're on the list, there's no obligation for
you to go ahead and testify if you decide that you don't
want to testify; or if you decide that or if you
concl ude that sonebody has already kind of testified to
the same thing that you would say. But since |I've got
you, you're going to testify.

MS. LaBOUBE: Ckay.

JUDGE SEYER So Ms. LaBoube, could you raise
your right hand, please. Thank you. Do you swear or
affirmthat the testinony you give in this hearing shall
be the truth, the whole truth and nothing but the truth?

MS. LaBOUBE: | do.

JUDGE SEYER: Thank you. Could you spell vyour
first nane and | ast nane?

MS. LaBOUBE: T-h-e-r-e-s-a L-a-B-o0-u-b-e.

JUDGE SEYER: Al right. Thank you very nuch.
And you're a custoner?

M5. LaBOUBE: O Eagle Wods Subdi vi sion.
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JUDGE SEYER  And that is where?

M5. LaBOUBE: That is just right off of KK
across from Tan- Tar - A

JUDGE SEYER: Ckay. So is it nore Osage
Beach?

M5. LaBOUBE: It's the county.

JUDGE SEYER (Ckay. So not in Candenton or
OGsage Beach?

M5. LaBOUBE: Canden County.

JUDGE SEYER:  Just in unincorporated, |'m
maki ng this nore conplicated than it has to be,
uni ncor porated portion of Canden County?

M5. LaBOUBE: Yes, it is.

JUDGE SEYER: (Okay. Thank you. Go ahead and
testify as to what you would |Iike the Comm ssioners to
know.

M5. LaBOUBE: First of all, in the reading
that | was able to do online and then questions that I
was asked here, | learned that Confluence did acquire
374 new wastewater and water facilities just in the past
ten nont hs, m ght have been eleven. And then in
conversations said that they are now -- they don't nake
any noney. Well, | don't think that sounds |ike a real
prudent way of doi ng business, which was one of the

things that we | ook at when we're | ooking at expenses,
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recoveri ng of expenses, did they nake prudent

I nvestnments. So | just wanted to bring that up.

And | asked if they | ooked at any ot her nodels
as far as how to nmake this revenue as opposed to just
sayi ng okay, everybody is going to pay this. That
seened |i ke an easy way out for them not for us. And
certainly not for the Ofice of Public Counsel because
t hey' ve done their work for them |If you go online and
read all of the analysis that's been done and the
different ways that this could be paid for, again, |
have to commend the O fice of Public Counsel for doing
that. And | would hope that they would | ook into sone
of those nodels, because | think it is far nore
equitable. Like | said before, it's not that | don't
care about Phel ps County or any of the other counties,
but what | really care about is equitability for the
person that is incurring these costs.

And let's see. Sone of these things got
answered. Bear with me a m nute.

JUDGE SEYER:  Sure.

M5. LaBOUBE: Now I'mgoing to switch to
sewer. Qur sewer --

JUDGE SEYER: I'mgoing to ask you to get a
little closer to the m crophone.

M5. LaBOUBE: Qur sewer problens are a little

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com



© 00 N oo o b~ w N Pk

N N N N NN P PR R R R PP,
g A W N P O © W ~N O O » W N P O

Public Hearing June 12, 2023

] ) ] ] Page 21
bit unique in that there is an easenent that the

Confl uence needs in order to get down to our sewer
plant. It's been tied up in court for a long tine.

| don't know how long, but | knowit's a long tinme. |
know when | noved in there, it was six Or seven years
ago, it was in court then.

Now Confl uence cannot really get down to the
sewer plant with their equipment adequately in order to
service the plant like it should be serviced. They're
doing it by hand the best they can, but it's by far
| acking. Although they claimthat it is up to par, it's
not. | mean, we snell the sewer stink a lot in that
area. And | w sh that another person was here but they
had cormmented to ne that they even saw sewer pipe breaks
down bel ow t hem

The litigation is just unforeseen when that's
going to happen. And right now DNR told -- W held a
meeting with DNR, the people from Eagl e Wods, and were
told that they were not going to issue any nore buil ding
permts for Eagle Wods Subdivi sion because the sewer
system was at max capacity.

Ri ght now t he devel oper wants to put nore
homes in the enpty lots and is kind of bugging us to
nove our stuff off his stuff and everythi ng because he's

going to build. | know he doesn't have permts.
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| think that pretty nmuch everything else did

get answered or it was sonething that | wouldn't bring
up because it's irrelevant now.

JUDGE SEYER: Ckay. Al right. Do the
Conmm ssi oners have any questions?

M5. LaBOUBE: One nore thing. |I'msorry. |
just thought of it.

JUDCGE SEYER  Sure.

M5. LaBOUBE: The water, getting back to the
water. The water in our area has a |lot of pressure
probl ens, and they explained the fix for us here. And |
don't know if Confluence is going to take that fix or
not because they're also trying to work a deal with
Margaritaville to link into their water system and just
di stribute to us over there.

So all that being up in the air is the reason
| can't really talk intelligently about that. But the
pressure problemis that people on the | ow end can get
good pressure; but by the time you get up on that hill,
you can't do dishes and take a bath at the sane tine.
That's that.

JUDGE SEYER: | don't know that | would do
di shes and take ny bath at the sane tine.

M5. LaBOUBE: There's a way. Depends on how

far back in the sticks you cane from| guess.
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JUDGE SEYER So are you on the | ow pressure

end of that |ine?

M5. LaBOUBE: W are right about in the mddle
where | can't either. DNR canme down and they did a
pressure test for us, and it tested to acceptable. But
then | said okay, well, cone on in the house, because |
want to show you what |'ve got running out of the tap.
It wasn't the sane as what that pressure should have
been.

JUDGE SEYER: Gotcha. Al right. Do any of
the attorneys for the parties have any questions for the
wi tness for Ms. LaBoube? Thank you very nuch for your
t esti nony.

M5. LaBOUBE. Thank you.

JUDGE SEYER: Next on the list is WL.

Si ef kas, Siefkas?

Next person on the list is N kki Cole. Good
eveni ng, Ms. Cole.

M5. COLE: (Good evening. |If you can hear ne,
then I"'mall right.

JUDGE SEYER Ms. Cole, would you raise your
ri ght hand, please? Do you swear or affirmthat the
testinony you give in this hearing shall be the truth,
the whole truth and nothing but the truth?

M5. COLE: So help ne God.
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JUDGE SEYER  Coul d you state and spell your

first and | ast nane for us?

MS. COLE: Nikki, Ni-k-k-i, Cole, Co-Il-e.

JUDGE SEYER: All right. Were are you a
custoner of Confluence Rivers?

M5. COLE: | own sone rental property in Polk
County, Mssouri. It's the Prairie Heights Subdivision
just south of Bolivar.

JUDGE SEYER: Ckay. So P-o-1-k, Pol k County?

M5. COLE: Yes.

JUDGE SEYER: All right. Go ahead and testify
for us, please.

M5. COLE: So |I'mnot exactly sure, | think
It's just been a couple of years that they've owned a
well. Qur sewer systemwas annexed into the Cty of
Bolivar. So they just have the well that M. and M.
Gardner -- M. and Ms. Gardner sold them It's a well.
That's it. They do nothing for this well, absolutely
not hing, that |1've seen, that |'ve seen.

If there's a problem a break, a |eak, because
| own three of the six lots of the trailer park that's
attached to, there's a trailer park attached to a
subdivision called Prairie Heights. So we kind of just
got thrown in with them W've had to fix, ny husband

or nmy brother or I've had to hire a plunbing conpany to
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cone out and fix anything with the main trunk, anything

under the ground. They've never fixed anything.

When sonebody's pipes break, then they usually
call nme. If my husband is in off the road, he goes and
fixes it or I call ny brother-in-law or ny brother to do
it. They've never done that. They've also tried to say
that they have a nonitoring system However, they sent
me a bill for $1,500 to one of ny enpty lots that has
nothing but a trunk line. There's no water service to
that. |If they were nonitoring pressure, they would know
that there's nothing going there or |eaving.

| can't renmenber what the last thing was | was
going -- oh, yeah, 237 percent increase for these
people, 237. | explained to themif they bought a | oaf
of bread for $3, a | oaf now that would be $10. 11 per
| oaf of bread. That's ridiculous. They should not have
to pay any -- They should pay for what is incurred
there. But as far as this whole state and all their
stuff, | nmean, no HOAs and condos, these people pay $350
a nonth to rent a trailer house. W don't have condos,
and we shoul dn't have to pay because they have different
investnments in different areas. |t should be |ocalized.
| believe that's all 1've got to say.

JUDGE SEYER Ckay. |If you'll stay for just a

second. Do the Conm ssioners have any questions? Do
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the attorneys for the parties have any questions for M.

Cole? Al right. Thank you, M. Cole.

M5. COLE: Thank you.

JUDGE SEYER: All right. Next on the list is
Robert Dout hit?

MR DOUTHI T: Robert Douthit.

JUDGE SEYER® M. Douthit, would you raise

Thank you. Do you swear or

affirmthat the testinony you give in this hearing shall

the whole truth and nothing but the truth?

| do.

Robert is your first nane?

Yes.

And spell your |ast nane for us,

D-o-u-t-h-i-t.

Ckay. And where are you a
Cedar d en.

Cedar den. That is where?
I n Candent on.

kay. Go ahead.

Fromlistening to all the

fromwhat | understand the

conpany that owns the water and sewer are supposed to
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make i nprovenents and then they can work for rate

I ncreases to recoup the noney that they' ve spent for

| nprovenents. | n our condo association, there's been no
| nprovenents made. It was a very sustainabl e system
when they bought it, and | don't understand how they can
put the cart in front of the horse and be asking for

t hese ki nd of obscene increases when they haven't put
any noney into the system It just doesn't nmake sense.

So |'m begging the Conm ssion to take a hard
| ook at this, because they're spending a | ot of nobney
but they're spending a | ot of noney buying a | ot of
ot her water and sewer systens around ten states. The
noney needs to stay and go into inprovenents and then
you can recoup a percentage of those inprovenents so
that the people that are investing in this can expect
sone kind of a return on their noney.

But it shouldn't go the cart before the horse
and they get these inprovenents, then they spend noney
to do inprovenents and then they' re going to be asking
for another rate increase. |It's just not the way things
shoul d be done. And that's all | have.

JUDCGE SEYER (Ckay. Do the Comm ssioners have
any questions? How about the attorneys for the parties?
Al'l right.

MR. DOUTHI T: Thank you very much for
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providing this service.

JUDGE SEYER  Thank you, sir. Next on the
list is Stephanie Meyer.

MS. MEYER Hi.

JUDGE SEYER  You' ve got your right hand
rai sed for the sake of the record. But before I swear
you in, | have a very inportant question for you. D d I
pronounce your nane correctly?

M5. MEYER  You di d.

JUDGE SEYER  That makes ne very happy,
because ny nane is spelled S-e-y-e-r and so | think we
bot h pronounce it correctly, both pronounce our nanes
correctly. |If you'd raise your right hand, please.
Thank you. Do you swear or affirmthat the testinony
you give in this hearing shall be the truth, the whole
truth and nothing but the truth?

M5. MEYER | do.

JUDGE SEYER: Are you ever called Meyer?

MS. MEYER  Yes.

JUDGE SEYER: | don't understand it. But
anyway, where is the property that you are a custoner
at?

M5. MEYER  Cedar Green Condom niuns. |It's a
52-unit condom ni umin Candenton.

JUDGE SEYER: All right. Go ahead then and
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proceed with your testinony.

M5. MEYER  So during the question and answer,
| asked them what i nprovenents they have nade to our
conpl ex and what the profit margin is after those, and
they really didn't know that, which | don't know if they
should or not, I don't know, for this hearing. However,
| nmean, we all want clean water. Over a 200 percent
I ncrease seens absolutely ludicrous to ne. And | think
all we can do is kind of maybe hope that the Service
Commi ssion with their history and their experience can
weigh inin this and give it, you know, hey, this is
fair for this. | conpletely agree with everyone el se |
don't want to pay for sonebody else's water in another
town or district or their inprovenents. | don't know
how many years it would take to even out where, okay,
they do this big flat rate for everyone in Mssouri. |
don't know how long it would take.

| don't know that ours is in that big of
disarray. | just don't know. That wasn't really
answered. It was nore general during question and
answer and | don't like that. But however, and | don't
even know if this is possible, since we're a condo they
did say that they want to start netering us individually
whi ch woul d be wonderful especially if we do have this

crazy increase because sone of us aren't even there half
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the tinme of the year.

They said the plan for that is nmaybe three to
five years. | don't knowif we could stipulate if we're
going to have this crazy increase that you need to get
the individual nmeters in sooner. | don't knowif that's
possi bl e or not.

JUDGE SEYER: Ckay. Anything el se?

M5. MEYER  No.

JUDGE SEYER: All right. Do the Conm ssioners
have any questions? How about the attorneys for the
parties? Al right. Thank you for your testinony, M.
Meyer .

THE STENOGRAPHER: Judge, coul d you give ne
her nanme again, please.

JUDGE SEYER Yes. |It's Stephanie Meyer, not
Meyer, Me-y-e-r. Stephanie is S-t-e-p-h-a-n-i-e.

kay. The next person on the list is Steve
Bouck, Bouck.

MR. BOUCK: There's several pronunciations.

JUDGE SEYER. Did | get two out of the three?
| got two out of three. GCkay. You tell ne how it
shoul d be pronounced.

MR. BOUCK: My nane is Steven Bouck.

JUDGE SEYER  Bouck. Gotcha. If you'd raise

your right hand, please. Do you swear or affirmthat

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Public Hearing June 12, 2023

. . . ) ) Page 31
the testinony you give in this hearing shall be the

truth, the whole truth and nothing but the truth?

MR BOUCK: | do.

JUDCGE SEYER: Go ahead. If you could state
and spell your nane, please.

MR. BOUCK: Steven, S-t-e-v-e-n, Bouck,

B- 0- u- c- k.

JUDGE SEYER: Al right. And you're a
custoner of Confluence Rivers; is that correct?

MR. BOUCK: Cedar den |ocated in Canden
County, not technically Candenton. W're not in the
city limts. Qur mailing address is Candent on.

JUDGE SEYER Al right.

MR. BOUCK: So the rate of return that the
conpany is expecting, | really don't think they should
be expecting a quick rate of return since not all these
installations are going to be done quickly. | think
t hey have nassively naybe been all owed to nmassively
I ncrease their corporation way too quick and keep -- |
don't know of any certain industry that can do that and
provi de good servi ce.

The downfall is they're junping ahead of the
gun, and | woul d expect the increase to be commensurate
with the length of tine it takes for themto provide

services. In other words, not right now Slowy at
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first. Cost of living increase has been typically has

been 3 percent, 3 to 4 percent. Inflation has been
significantly higher than that. | don't know of anybody
on a fixed inconme, especially if you're on a fixed

I ncone, that you can keep up with that, especially this
kind of increase. |It's very painful especially wth the
sudden i ncrease.

JUDGE SEYER: All right. Do the Conm ssioners
have any questions? The parties, do you have any
guestions?

MR BOUCK: It was stated that we have known
about this. It's been in litigation probably for over
ten years. And we did not know we were going to be
getting this kind of increase. W knew we were in |Iinbo
and didn't know where we were going and we're upset with
the fact that we were forced to be a customer of this
provider. @Gven their history, our understanding is
that they do cone in, take up small places and
significantly increase rates. So that's why | amvery
resistant to accepting the fact that they shouldn't be
junping prices up i medi ately.

JUDGE SEYER: Yes. M. dizer.

MR CLIZER® Wth regard to the "this" that
you referenced being in litigation for ten years, what

are you referring to?
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MR BOUCK: | believe I"'mreferring to the

receivership fromthe previous provider.

MR CLIZER® Ckay. Thank you.

JUDGE SEYER: If there's no further questions,
you're free to go, M. Bouck.

MR. BOUCK: Thank you.

JUDGE SEYER  Thank you. Next on the list is
Courtney Henderson. And | hate to jinx nyself but al
the remaining nanes | think I can handle. M.

Hender son, could you raise your right hand, please.
Thank you. Do you swear or affirmthat the testinony
you give today in this hearing shall be the truth, the
whol e truth and nothing but the truth?

M5. HENDERSON: | do.

JUDGE SEYER  Thank you very nuch. Now, if
you coul d, spell your first and | ast nane for the
record.

M5. HENDERSON. C-o0-uU-r-t-n-e-y.

JUDGE SEYER: [I'mgoing to ask you to get
closer to the m crophone.

M5. HENDERSON: C-o0-u-r-t-n-e-y Henderson,

H e-n-d-e-r-s-o-n.

JUDCGE SEYER (Ckay. And you're a custoner of
t he conpany?

MS. HENDERSON: Yes, | amfrom Cedar d en
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Condos.
JUDGE SEYER  Ckay.
M5. HENDERSON: And basically, you know, |
understand that this is a private conpany, they have
I nvestors, they want sone noney back. It is not clear

what kind of reasonable rate of return they are getting
and if it i1s reasonable. That is sonmewhat obfuscat ed.
You know, coming in and raising your rates 186 percent
seens like it mght be predatory business practices to
me.

This is a private conpany, but it is also
provi ding essential services to people. And yes, water
Is a coomodity. It's being traded as a cormodity. But
| do think there has to be sone protection of the
custonmer. Many Cedar den residents registered with the
PSC their wish that our water be taken over by Public
Wat er Conpany No. 5 and it was not awarded to them It
was awarded to this private conpany.

Sol really do -- | don't believe that -- You
know, they're a private conpany, they've got investors,
but | do think that they should not be getting any nore
than 10 or 10-1/2 percent; and if they're getting nore
than that, | call that into question.

| do think they could possibly raise the rates

nore slowy. You know, how long will it take for them
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to get 29 mllion having raised the rates this nuch.

After they get it, you know, are they going to go down?
| don't think so. | think they're going to keep goi ng
until the next rate hike. That's it. Thank you.

JUDCGE SEYER: If you don't m nd.

M5. HENDERSON: Oh, do you have questions?

JUDGE SEYER: You worry ne about ny job
security here. But Conm ssioners, do you have any
guestions? Conmm ssi oner Hol sman.

COW SSI ONER HOLSMAN:  Just one.

JUDGE SEYER: Commi ssi oner Hol sman, go ahead.

COW SSI ONER HOLSMAN: Do you know how | ong
ago it was that you said it was another Public No. 57

MS. HENDERSON:  Yes.

COW SSI ONER HOLSMAN: Do you know i f they
submtted a bid for?

M5. HENDERSON:. | believe they did and the
contract was not awarded to them

COW SSI ONER HOLSMAN: Do you know how | ong
ago that happened?

MS5. HENDERSON:. Jeepers. How | ong ago was
that? 2018, 2019, sonething like that.

COW SSI ONER HOLSMAN:  Thank you.

JUDCGE SEYER: Do any of the attorneys for the

parties have any questions? The answer is no. Thank
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you, Ms. Henderson. Next on the list is Lisa Hodges.

M5. HODGES: Good eveni ng.

JUDCE SEYER  (Good evening, Ms. Hodges. Wuld
you rai se your right hand, please. Thank you. Do you
swear or affirmthat the testinony you give in this
hearing shall be the truth, the whole truth and nothing
but the truth?

M5. HODGES: | do.

JUDGE SEYER: Thank you. Could you state and
spell your |ast nane?

M5. HODGES: Lisa, L-i-s-a, Hodges,

H o-d- g-e-s.

JUDGE SEYER: Thank you very nuch. \Were are
you a custoner of Confluence Rivers?

M5. HODGES: Cedar d en.

JUDGE SEYER: Cedar G en. Gkay. o ahead.

MS. HODGES: You know, sone of the concern is
that they have -- we had a prior provider. |'ve lived
at Cedar G en for approximtely six and a half years.
Had really no issues at all. When Confluence R vers
t ook over in approximately 2020, | have had nore water
I ssues than | care to address personally. Water
pressure i s suspect nost of the tine.

| have at ny own expense replaced all kinds of

pl unmbing within nmy condo, a brand new water heater,
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shower, valves, the list goes on. And for sone reason,

and |1've had plunbers test for the pressure, no one can
figure out why ny water pressure is just one day it's
okay, next day | barely have any. | can barely -- Wll,
we have two bathroons for a reason and two showers, but
heaven forbid you would try to use both of themat the
sanme tine.

And also | amactually unable to even run the
shower for ten mnutes without it being ice cold. So
"' mnot sure where all of those problens stemfrom
From sone of the testinony given here tonight that |'ve
heard, it appears that Confluence Rivers has
over ext ended t hensel ves and now they are trying to
penal i ze the paying public by increasing rates by an
exor bi tant anount.

They say that they cannot sustain or it's not

feasible to have, you know, nonthly water rates at we'll

say, you know, $20 to $30 per nonth. | find that hard
to believe. | have lived in nmany states, and | have
never had water rates of what they, well, personally

what they are right now and then what they are asking to
have t hem be.

JUDCGE SEYER  Ckay. Commi ssioners, do you
have any questions? How about the attorneys for the

parties? Excuse ne. M. Hodges, | believe M. dizer
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here has a question for you.

MR. CLIZER: Really quick. You nentioned
concerns regarding water pressure. D d those exist at
your residence before the acquisition by Confluence?

M5. HODGES: No, they did not.

MR CLIZER: No further questions. Thank you.

JUDGE SEYER  Thank you. Next on the list is
David Howard. M. Howard, would you raise your right
hand, please. Do you swear or affirmthat the testinony
you give today in this hearing shall be the truth, the
whol e truth and nothing but the truth?

MR. HOMRD: | do. Thank you.

JUDGE SEYER: Could you state and spell your
| ast nane.

MR HOMRD: David Howard, H o-wa-r-d.

JUDGE SEYER  \Where are you a custoner of
Conf |l uence Rivers?

MR. HOMRD: Chel sea Rose Subdi vi sion, Sunrise
Beach, M ssouri. It's actually in the county, Canden
County.

JUDGE SEYER Chelsea as in CGh-e-l-s-e-y?

MR. HOMRD: S-e-a.

JUDGE SEYER: S-e-a. kay. OGotcha. o
ahead.

MR. HOMRD: Can | give you sone pictures? |
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mean, | don't know how |'m going to get themto anybody

if | don't give themto you now.

JUDCE SEYER The problemis that the
Conmi ssioners can't consider evidence outside the
heari ng.

MR. HOMRD: Well, that's why I'mtrying to
give themto you now.

MR. CLIZER: Your Honor, mght | suggest he
submt a witten copy with the pictures attached in
addition to this oral testinony?

JUDGE SEYER: What M. dizer is suggesting --

MR HOMRD: Can | show themto you.

JUDGE SEYER: Wl --

MR. HOMRD: | nean, | have to look at it
every day. This is pictures of a water container inside
of a building that's ate up with woodpecker hol es.

JUDGE SEYER: Well, but again --

MR. HOMRD: | nean, they're not doing nuch to
| nprove the system

JUDGE SEYER: The problemis that since we're
not within an evidentiary hearing where all the parties
are present and all parties can exam ne --

MR. HOMRD: Isn't he part of -- Isn't he part
of Confluence Rivers?

JUDGE SEYER: Again, | don't want to get too
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deep into this, but there are protections in an

evidentiary hearing as far as the authenticity --

MR. HOMRD: Evi dence.

JUDGE SEYER: -- of the evidence, and so
forth, that just aren't possible in this local public
hearing. So what M. Cizer is suggesting, and | woul d
agree with him is if you would submt those photos or a
copy of those photos with a letter explaining -- You can
testify tonight as to what the photos depict, and so
forth, but to actually have the photos thensel ves, |
can't allow that tonight. But you can send those with
comments to the Public Service Comm ssion. | can tell
you don't |ike that answer.

MR. HOMRD: Yeah, it doesn't nmake no sense.
That's why we're here.

JUDGE SEYER But again, if you would like to
testify as to what those pictures show and essentially
show us those pictures. | can't take custody of those
pictures is | guess what I'mtrying to tell you.

MR. HOMRD: At the last Public Service
Conmm ssion neeting we had, | had pictures and they were
dying to get them they were dying to get them They

had the receiver follow ne out of the roomand try to

talk me out of the pictures. | said $50 apiece. He
said oh, that's too nuch noney. | nean, it's the truth.
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I"mtelling you the truth. |'munder oath here.

JUDGE SEYER: But you didn't take that $507?

MR. HOMRD: He wasn't going to put it up.
That's for sure.

JUDGE SEYER: All right. If you do kind of
understand what |'msaying. | have no absolutely no
problemw th you testifying as to what those pictures
show and actually showi ng us those pictures, but | can't
take those with me as evi dence.

MR. HOMRD: So can | show themto you and
then | can take them back?

JUDCE SEYER: Yes, because | don't have $50.
Just a second. For the sake of the record, M. Howard
has brought his photos up to the table here wth the
Conm ssioners. And so let's -- Ckay. Al right. Now,
M. Howard has a m crophone and we'l|l proceed.

MR. HOMRD: These are pictures of a --

JUDGE SEYER: | think it's fine. It just
needs to be cl ose.

MR. HOMRD: These are pictures of a storage
tank building that is riddled wth woodpecker hol es.

JUDGE SEYER (Ckay. And you're showi ng us --

MR. HOMRD: And rot and foundation falling
apart.

JUDGE SEYER  Foundation falling apart for the
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sake of the record. And there's a total of seven photos

that we can see here. M. Kol kneyer, do you need to see
t hose phot 0s?

MR HOMRD: | nean, if they' re supposed to be
| nproving the system they sure didn't do any inproving
there. They showed up at ny neighbor's house a year or
two ago because the pipes froze in this building. And
t hey asked ny nei ghbor if they could hook up to his
el ectricity so they could put a space heater in there to
unt haw t heir pi pes.

JUDGE SEYER  Ckay.

MR. HOMRD: Al so have pictures of the road
washed out.

JUDGE SEYER: Tell you what. Let's coll ect
those. Gve those back to you. Al right.

MR. HOMRD: A road washed out down to ny boat
ranp, as you can see the | ake here.

JUDGE SEYER: Unh-huh. So at the top of that
photo there's a boat ranp. OCh, no. |I'msorry. A dock.

MR HOMRD: Culvert with a hole in it in the
m ddl e of the road that goes down to the treatnent plant
and to the boat ranp.

JUDCGE SEYER  You're saying --

MR. HOMRD: [It's just they're not naintained.

They're the only ones that use the road except for ne
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because nobody el se wants to go down there and wal k

t hrough the outflow of the treatnent plant to put their
boat in. There's a picture of the outflow of the
treatnment plant. The water running down onto the boat
ranp fromthe outflow | nean, nobody wants to go

t hrough the outflow of the treatment plant to put their
boat in. Nobody uses that. That's all.

JUDGE SEYER: [I'msorry. Al right. Thank
you, M. Howard. Do you have further testinony you'd
like to present?

MR. HOMRD: Yes. The receiver that took over
our system in his bankruptcy filing | believe it was |
went through a lot of your court stuff on the internet.
He said that this system would never be up to par
because the water and sewer are in the sanme ditch in
areas. So if one has a leak, the other can go into it.
I f they just shut off the water for a few m nutes and
the sewer has a | eak around there, it can actually draw
that sewer into that pipe fromthe suction fromthe
wat er .

W al so have a manhole that's in a guy's
garage that nobody knows about but ne. The last price
was raised in 2009 was |ike dollars, you know, two and
three dollars. It wasn't double and triple the anount

|ike they're trying to get now. A dollar or two people
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coul d probably handl e, but double and triple, no. |

mean, it doesn't nmake sense. Everybody -- Mst of the
people here are on fixed wages, fixed incones. The way
prices on everything are now, gas, food, everything is
so high, and now they're trying to raise. It's hit
everybody while they're down.

Let's not wait until the econony is doing good
and everybody is doing all right and then try to get a
dollar or two. Let's try to triple the rates and get it
now. That's all I've got to say.

JUDGE SEYER: Al right. If you'll stick
around for a second. Do the Conmm ssioners have any
guestions for M. Howard? Al right.

MR. WOODSMALL: Yes, Your Honor, | have a
coupl e questi ons.

JUDGE SEYER  Yes, M. Wodsnall.

MR. WOODSMALL: |I'mnew with the conpany so
you're going to have to help me with sonme clarification,
if you would. Did you say that you haven't had a rate
increase in 13 years; is that what | heard?

MR. HOMRD: No, since 20009.

MR, WOODSMVALL: 14 years?

MR. HOMRD: That was when it was put in
recei vershi p because of the people that weren't taking

care of it to begin wwth. The receiver was supposed to
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take care of it, but he evidently spent nost of his tine

in court with the original owers. So that's where the
noney went or that's the best | can think. 1've called
the Public Service Comm ssion and asked them and they
can't tell me where the noney went. They have no i dea.
The recei ver should have been keeping really good
records. According to the Public Service Conm ssion,

t hey have no i dea what happened to the noney.

MR. WOODSMALL: Ckay. So 14 years. Then you
were tal king about this road with the gully down it, |
believe you said, and it goes down to a boat ranp?

MR HOMRD: Yes. |It's also the road to the
treat ment plant.

MR. WOODSMALL: Okay. So it's a public access
road; nore people than just the conpany can use it?

MR. HOMRD:. Yes.

MR. WOODSMALL: Ckay. So it may not
necessarily be owned by the conpany is what you're
sayi ng?

MR. HOMRD: No, not necessarily, no. They're
the ones that uses it. They're there every day and |I'm
the only other one that uses it. | haven't used it in a
year and a half now.

MR. WOODSMALL: But it may be a county road

for all you know?
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MR. HOMRD: No, it's not a county road. It's

a private road. It's the subdivision private road.

MR. WOODSMALL: Okay. Subdivision private
road. Finally, you were nmentioning this tank house that
you said is riddled with woodpecker hol es?

MR. HOMRD: You didn't see the pictures?

MR, WOODSMALL:  No.

MR. HOMRD: Do you want to see thenf

MR. WOODSMALL: Let nme get sone clarification.
Are you certain -- Well, let ne ask you first, is there
a tank up on top of the hill that you're aware of ?

MR HOMRD: On top of which hill?

MR. WOODSMALL: |'ve just been told that
there's a tank on top of a hill, on top of a hill.

MR. HOMRD: There's a tank that's two houses
away fromnme, sitting two houses away from ne.

MR. WOODSMALL: That's not in this tank house?

MR. HOMRD: No, huh-uh. The tank that you're
tal k about is sonething they just installed.

MR. WOODSMALL: Okay. And so are you certain,
| don't know, was this tank house bought by the conpany
or if we're using different --

MR. HOMRD: Yes, it's part of the original
system yes.

MR. WOODSMALL: But do you know whet her the
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conpany bought it. It nmay have been part of the

original system

MR. HOMRD: As far as | know, they don't own

any of the land that any of this stuff is on. | nean,
for a while they didn't own any of it. It was in court
so often that who knows. |'msaying that they cane to

ny nei ghbor and asked himto use his electricity to put
a heater in that tank house so it would unthaw the
pi pes. Confluence Rivers did that.

MR. WOODSMALL: Okay. That was all the
questions | had. Thank you, M. Howard.

MR. HOMRD: Thank you.

JUDGE SEYER: Are there any foll ow up
questions for M. Howard? Thank you, M. Howard.

JUDGE SEYER All right. There are two nore
names on the list. The first is Jennifer Hawthorne. |Is
Ms. Hawt horne -- That's you? Al right. You m ght have
to | ower that m crophone sone. Thank you. M.

Hawt hor ne, woul d you raise your right hand, please.
Thank you. Do you swear or affirmthat the testinony
you give today in this hearing shall be the truth, the
whol e truth and nothing but the truth?

M5. HAWITHORNE: Yes, sir.

JUDGE SEYER  Thank you very much. Could you

state and spell your first and | ast nane?
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M5. HAWIHORNE: Jennifer, J-e-n-n-i-f-e-r,

Hawt horne, H a-wt-h-o-r-n-e.

JUDGE SEYER: You're a custoner of Confluence
Ri vers?

M5. HAWIHORNE: Cedar d en in Canden County.

JUDGE SEYER All right. Go ahead.

M5. HAWIHORNE: |'mrepresenting nyself and ny
not her Donna Pohl man, the lovely |ady over there at the
wall in a turquoise shirt. | have three points to nake.
The expectation of this increase, howit threatens the
affordability for nost of us, and the personal inpact on
it. A lot of people have spoken about just in sone
generalities in terns of this, but I want to tell you
how it inpacts nyself and ny nother. First of all, |
feel Iike this expectation of an increase is nornal.
W're all going to pay higher rates for many things as
the years go on. | also expect that they're going to
mai ntain and i nprove the systens that we all rely upon.
But this is a pretty tough increase to swallow, a 39.7
percent for water for our area and 185.9 percent for
sewer for our area.

Now, | wll say we have not -- In our persona
condo, we have not had issues wth water pressure, wth
water quality. W also own a rental unit with a very

long-termrenter init. She's not reported any of those
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t hi ngs either.

What it does do though for us personally is
threaten the affordability of being able to remain in
that home. Us like others in our conplex especially are
senior residents, many of themliving alone as ny nother
was before | noved here three years ago. W al so have,
as | spoke of, a rental unit that we've had a long-term
renter in there. W have kept that rent noderate,
believe that it's best to keep a noderate |evel of rent
for a person and keep them | onger term

| question whether that person wll be able to
stay with us if we have to increase her rent
significantly because of this. She has a career here in
Canden County and is really valuable to us. She's I|ived
with us for many years. The personal inpact, ny nother
will be 80 next nonth. As expected, she's on soci al
security and she has sone noderate retirenent
I nvestnments that were made over the years. She is
el derly, she is disabled and she has significant health
concerns. These are the reasons that | amhere. She's
been a condo resident there for 18 years. She served on
our board of directors and was well aware of sonme of the
situations with Cedar G en.

We have needed -- W are in a disability

accessible unit. W have needed to nodify the interior
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of that unit so that she can remain in her honme. |
returned hone three years ago because of her health
concerns. My goal was to keep her in her hone. | did

| eave a professional career making a lot nore than |'ve
been able to nmake here. | was in another state and |
will tell you that water in that state is expensive.

| was in an area where we were on the edge of
the desert, and it is pricey to have your water. So |
know what a really high rate of water was. | was al so
maki ng eight tines what |'ve been able to nmake here to
afford that water. Here |I've taken on part-tinme and
seasonal work. That neans |'m nmaki ng now what | nmade in
1984 as a full-tine enployee in ny first job out of
college. That nmeans |'mnow |l ow incone. |'m59. |
just turned 59 June 4. |1'mtoo young to w thdraw
retirement funds and |I'mtoo young for social security.

So in order to care for ny nother, we are
frugal, we are very cautious about our budget and what
we spend. Qur incones are limted and sonmewhat fi xed.
This excessive rate increase really truly nmakes it
i kely that us and others in sone of the sane situations
that I'mvery aware of at Cedar Gen and |I'm sure exi st
i n sone of these other condo areas and hone areas. For
us it nmeans we've needed to di scuss whether we sell and

| eave t he area.
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Qoviously with ny nother's limtations finding

sonething affordable that is also conpletely disability
accessible is really challenging in this area. Those
are situations we don't want to have to face. And so |
ask you to consider each person's personal story,
personal situation as you go forward with these
proceedi ngs. Thank you.

JUDCGE SEYER  Thank you. Do the Conm ssioners
have any questions for Ms. Hawt horne? Any of the
parties have questions? Al right. M. Haw horne,

t hank you.
MR HOMRD: Can | do one nore?
JUDGE SEYER: M. Howard. Al right. If

you'll step back to the m crophone, you are still under
oath. If you could nake it quick, please. This is
Davi d Howar d.

MR. HOMRD: Yeah. M nane is David Howard,
H o-w a-r-d, Chel sea Rose Subdivision. The original
owner of this water and sewer system it was taken away
fromthem It was sold. But they got the noney out of
it. Wat kind of deal is that. Wat kind of deal is
that. They got the systemtaken away fromthem It was

sold, but they got the noney out of it. W're still

paying for it. In any right mnd, that doesn't make any
sense. None at all. The person they paid to install
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the systemthey took to court and didn't pay hi mbecause

oh, gee, it wasn't put in right.

It's funny how t he noney goes around. They
take the systemaway fromhim and then they sell it and
then they give himall the noney instead of giving it
back to the custoners, or at |least give sone of it to
the custoners. W' ve been paying extra since 2009 and
we' ve been putting up wth the | eaks ever since we
bought the pl ace.

JUDGE SEYER: Ckay. Al right. | do
appreciate your testinony, M. Howard. All right. The
| ast name on the list is Wendy Rogers. All right. Good
eveni ng, Ms. Rogers.

M5. ROGERS: (Good eveni ng.

JUDGE SEYER: Wbuld you raise your right hand,
pl ease. Do you swear or affirmthat the testinony you
give in this hearing shall be the truth, the whole truth
and nothing but the truth?

M5. ROGERS: Yes.

JUDGE SEYER: And you're Wendy Rogers?

M5. ROGERS: Yes.

JUDGE SEYER  Coul d you spell that |ast nanme

for us?
M5. ROGERS: R-0-g-e-r-s.
JUDCGE SEYER  Just so |'m positive about this,
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you spell your first nanme We-n-d-y?

M5. ROGERS: That is correct.

JUDCGE SEYER  Thank you. And you're a
custoner of Confluence Rivers?

M5. ROGERS: Actually | represent Cedar G en
condo conplex. | amthe associati on nanager.

JUDGE SEYER: All right.

M5. ROGERS: They've asked nme to speak on
behal f of them if that's all right.

JUDGE SEYER  Yeah, go ahead.

M5. ROGERS: So first of all, it was
concerning that only six days were given for this
heari ng because there are a | ot of people who |live at
Cedar d en who woul d have wanted to be here and | didn't
know we could submt letters or | would have encouraged
that. But it was not possible for themto be here. So
that's not a |ot of notice.

Recei vership was nentioned earlier. Cedar
A en, because of this receivership situation, it nmade
t hem vul nerabl e to sonething |ike this taking place. A
new y- appoi nted receiver assigned Central States Josiah
Cox to be a stal king horse bidder. Because of that,
they were able to acquire Cedar G en w thout having to
bid nore. Al they had to do was match. And we had a

public provider bid $800,000 for our systemand all
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Josi ah Cox as the stal king horse bidder had to do was

say yes, that he would take it and he didn't have to bid
a dol I ar nore.

So we went through the hearings with the PSC
W went through that whole process. W tried to
petition the PSC to have the public provider because
people from Cedar G en could sit on that board, people
from Cedar G en and that Board use the sane water, care
about the conmmunity as opposed to sonebody who is off in
St. Louis or wherever to dictate what happens to their
water and sewer. Al the way to the M ssouri Suprene
Court we fought that and did not prevail.

The PSC decision was that the private provider
get the systemand that's what it stayed at. W had 147
pl us or m nus people make conments on the PSC s public
comment section which you have referenced today. |
don't know if that gets nonitored or appreciated because
that's a | ot of people to express they did not want this
private conpany to have their water sewer system 147
isalot. And | don't knowif it was val ued.

The PSC gets to approve this kind of thing.
The PSC gets to let this conpany which went ten years
ago fromowning two systens in Mssouri to owning 69.
By their report they proudly said they have 69. So in

the state of M ssouri they now have that many, plus
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t hey' ve exceeded, they've grown exponentially to ten

different states and, of course, you said that doesn't
matter wth what's happening in Mssouri. |In Mssouri
al one, 69 different conpanies. And now they want to
conbi ne and nmake all that funds conme from everybody.
This is not right, because when they first took over
Cedar A en it was supposed to be that the PSC approve
t he purchase, they based it on the prom ses that were
made of inprovenents that would need to be done, that
they were going to do the inprovenents, and then we knew
that they would increase the rates because they had a
track record of doing that, which is one of the reasons
we fought it so hard. They had a track record of
exponentially increasing rates even back then. So |
understand now the termis considered reasonabl e return.

So now we end up with our people have posted
71 public coment section comments not wanting this rate
increase. | don't knowif they've been read. | don't
know i f they've been acknowl edged. | understand the
pur pose of the PSCis to prevent harm prevent harm and
that's not just whether the water quality is good.
That's if the rates conpletely nmake it inpossible for
t hose people to live or stay in their hone.

Harmis many things. Harmis letting a

conpany grow so big that they don't have the revenue to
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go ahead and do the things they said they would do for

each systemthat they knew what it was |ike when they
bought it. They knew when they bought it because they
had to cone and tell you. They had to cone and talk to
you about it.

And they had to tell what they wanted to
change about it. And they knew what the rate was that
was going to be paid. So there was no blind eye turned
to any of this. They knew exactly what was com ng. So
rate hi kes now to be over 100 to 300 percent is harm
Nobody is going to say that's not harnful.

W' ve al so had issues -- I'mjust going to go
ahead and continue because | get five mnutes you said.

Reports of issues were handled |like a
subdi vision. W have a condo conplex and | presune nost
of the water systens they buy up are subdivisions
because in their conputer systemwe are a subdivision
and when we try to report things that were going on |ike
septic flowi ng over the side of the storage tank between
bui | di ngs, they would say well, we need to know which
custoner is reporting this because we're going to bill
themif we get there and it's not happening. I'mlike
iIt's not like this. This is a condo conplex. They said
no, we see it as a subdivision so you have to give us

the person and we're going to bill that person if we get
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there and it's not still overfl ow ng.

So you're scared to call and say sonething
because they're going to bill sonme innocent person who

|ives there at the condo and I'mtrying to hel p because
septic is flowng over the top of the tank. They
threatened in the [ast week to shut off five custoners.
Fi ve custoners were going to get their water shut off
and every single one turned out to be a billing error.
So |"mjust saying there's a lot of things that need to
be inproved within the system and part of it is that
you don't have a condo conplex built into your billing
systemit would appear fromevery tine we've talked to
t hem

The other thing that's going on is our sand
filtration systemat Cedar Aen is still recorded as
Cedar @ en Construction and they haven't paid the taxes.
We have talked to our attorney, our attorney has tried
totalk to this conpany, this conpany has still not paid
the taxes or recorded it properly as being their
property. So that's another issue that needs to be
t aken care of.

JUDGE SEYER  All right. Okay. Conmm ssioner
Hol sman.

COWM SSI ONER HOLSMAN:  Thank you. Wen you

call ed the conpany for the overflow of the sewage, did
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they arrive and fix the problenf

M5. ROGERS: Eventually but we were threatened
wthif you did that. | was really worried because what
if it did quit before they got there. You know what |
mean. | could see that it was happening in that nonent,
but does that nean an i nnocent owner was going to get
potentially billed for sonething because | was trying to
hel p this situation which obviously needs to be
corrected.

COWM SSI ONER HOLSMAN:  Thank you.

M5. ROGERS: Well, yeah.

JUDGE SEYER: Wbuld you like to repeat what he
said for the record?

M5. ROGERS: He said that they've installed a
system for nonitoring.

JUDGE SEYER: | believe what he said was the
alarnms didn't go off.

M5. ROGERS: The alarns didn't go off, yeah.

JUDGE SEYER: Is that your experience?

M5. ROGERS: That is correct.

JUDGE SEYER:  Conm ssi oner Kol kneyer.

COW SSI ONER KOLKMEYER:  Yes. It's
troubl esome that you only knew six days, you had six
days notice. W' ve had probably a nonth. This has been

on nmy cal endar for probably a nonth. So it's definitely
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been nore than six days. So |'mnot sure where the ball

was dropped there. But | sure apologize on that. |It's
not too late for your people to send comments to the
PSC, and the Judge is going to tell you howto do that
in just a mnute.

M5. ROGERS: | think we know how to do it.
We've been doing it. That's what |'m saying. W posted
147 the first time and we've already posted 71 the |ast
time | checked.

COW SSI ONER KOLKMEYER:  You nmade t he comment
it's too late to send comments.

M5. ROGERS: Well, | neant if | had been able
to provide a witten coment that was going to go to the
O fice of Public Counsel, because he does represent the
concerns of the people, | would have done that.

COWM SSI ONER KOLKMEYER:  But it's still not
too | ate.

M5. ROGERS: (kay.

JUDGE SEYER:  Just speaking for nyself, | do
know that as of | believe Friday norning it was up to
104 comments. | think you said 72. Are there questions
fromthe attorneys for the parties? M. Wodsnall.

MR, WOODSMALL: Just real quick. Just to be
conpletely up front wwth you just so you know and the

people that are at your subdivision, there is a virtual
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| ocal public hearing on Wednesday. So they can get

online to participate in that. So it should be in your
notice in case you want to share that.

M5. ROGERS: It was in the letter. 1've
shared. It said that in the letter.

JUDGE SEYER: All right. Thank you, Ms.
Rogers. Now, Ms. Rogers is the last nane on the |ist.
Are there any others? |'m seeing sone hands. Ckay.
"Il take you first, ma'am Al right. WII| you state
your nane, please?

M5. WALLANDER:  Marsha Wal | ander.

JUDGE SEYER: W're going to get that
m crophone adj usted for you.

M5. WALLANDER:  Marsha Wl | ander.

JUDGE SEYER: Could you -- Well, actually I|et
me place you under oath first. Then |I'll have you spell
your nanme. Make sure you don't m slead us about how to
spell your name. Wbuld you raise your right hand,
pl ease. Do you swear or affirmthat the testinony you
give in this hearing shall be the truth, the whole truth
and nothing but the truth?

M5. WALLANDER: | do.

JUDCGE SEYER Al right. Go ahead and state
your nane and spell it for us.

MS. WALLANDER: Marsha, Ma-r-s-h-a,
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wal | ander, Wa-I-1-a-n-d-e-r.

JUDGE SEYER: Ckay. And are you a Confl uence
Ri vers custoner?

MS. WALLANDER: Yes.

JUDGE SEYER: \Where is your property |ocated?

M5. WALLANDER: Cedar Green in Canden County.

JUDGE SEYER. Cedar Geen, Gr-e-e-n?

M5. WALLANDER: Correct.

JUDGE SEYER: All right.

M5. WALLANDER: |'mhere -- | get alittle
nervous here. W have a rate increase of over 200
percent proposed to us. W was recently purchased. W
have passed, always have passed any of the DNR tests for
the water testing for our treatnent plant. And since we
are a small community of only 52 condos, a | ot of our
peopl e could not attend tonight because of the short
notice which was given. And | am encouraging the PSC
Board to watch very cl osely, encourage themto watch
this request of a raise, because we feel a 200 percent
raise is astronomcal. | nean, we have not seen any
| nprovenents done. | know they have pictures that
showed the sludge. Also, when they do that work, do
t hey send sonething to the Board to tell us? How do we
know what they're doing out there? How do we know?

W' ve never had any problens. So | amjust really
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encour agi ng before this raise be passed that everything

Is looked into. That's it.

JUDGE SEYER: Ckay. Are there any questions?
Al right. Thank you, Ms. Wallander. | saw another
hand. Yes, sir. |If you'll step up to the m crophone,
please. Al right. Wuld you raise your right hand to
be sworn. Thank you. Do you swear or affirmthat the
testinmony you give in this hearing shall be the truth,
the whole truth and nothing but the truth?

MR. BROMN: | do.

JUDGE SEYER: And what is your nane?

MR. BROWN: David Brown.

JUDGE SEYER: B-r-o0-wn?

MR. BROMAN: Correct.

JUDGE SEYER: M. Brown, are you a Confluence
Ri vers custoner?

MR, BROWN:  Yes.

JUDGE SEYER: \Where is your property | ocated?

MR BROMWN: |I'mthe President of The M ssing
Vel |, Incorporated HOA i n Benton County.

JUDCGE SEYERT So Mi-s-s-i-n-g?

MR, BROWN: Correct.

JUDGE SEYER: We-I|-17?

MR. BROWN: Correct.

JUDGE SEYER: Ckay. (Go ahead.
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MR. BROMN: A few points. | agree wth nuch

of what's been said here tonight. Qur current rates are
at $20 a nonth for water and around $20 a nonth for
sewer or $18 a nonth for sewer. The letter we received
showed i ncreases of 236.7 percent for water and 314.8
percent for sewer.

They are right now currently installing water
lines, new water lines to connect to the rural water
there in Benton County. Right now the way this
associ ation or the properties were devel oped by the
devel opers there are nunerous lots that are on | ateral
fields. So many of themare not connected to the sewer
system

JUDGE SEYER  Just for the sake of the record,
| ateral fields?

MR. BROMN: Yes. And then nmany people are
al so not connected at all. Benton County put a hold on
anyone connecting to the sewage | agoon. So they are on
punpout tanks. They can only punp, have a service cone
in and punp the tanks. So there's got to be an
opportunity there down the road that those people should
be able to connect. In sone areas those sewer |ines
don't even run near their property. The other problem
we have is that many of those residents down there,

there's maybe 50 percent of our owners are there full
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time. The other ones are part-tinme residents over the

weekend, may cone down, spend a week or two during the
sumrer and then they're done.

Ri ght now we do not have netered connections.
In the letter we received that the rates -- the ask is
that the rates would be inplenented by Novenber of this
year, 2023. So while everyone here was speaki ng
tonight, | did get on to EFIS and | ook up a testinony by
M. John Seaver with the Public Service Comm ssion. He
had proposed a rate of return of 7.7 percent in the
sworn testinmony. He's also recommended basically five
different rate levels and he's recommended one for water
and one for sewer for netered services and then he's
al so recommended rates for unnetered water and then the
sewer rate to go along with that. That seens to be a
nore appropriate recommendati on based on that testinony.

JUDGE SEYER: Do you know how to spell his
name?

MR BROMWN: It's John Seaver, S-e-a-v-e-r.

AUDI ENCE: Jor dan.

MR. BROWN: Jordan, yes. That testinony was
done on June 8.

JUDGE SEYER: In this case? In this file
nunber ?

MR. BROMN: Yes. The other issue we've got is
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nost of the people that are living there full tine are

limted i nconme, which we've heard again tonight. In
Bent on County, your nedian incone is around 48, 000.
Your per capita incone is around 28,000. And again,
t hose people are on Iimted incone. Benton County is
actual Iy considered an inpoverished county. That's
really all | have tonight.

JUDGE SEYER: Are there any questions fromthe
Conmm ssi oners? Al right.

So for the sake of the record, Conm ssioner
Hol sman woul d |i ke to make sonme comments at the cl ose of
t he hearing but does not have any questions for you at
this time. Do any of the parties have any questions?
Al'l right. Thank you, M. Brown, for your testinony.

Is there anyone else that would like to
testify? Yes, ma'am |If you'd cone up to the
m crophone, please. Al right. Wuld you raise your
ri ght hand, please? Thank you. Do you swear or affirm
that the testinony you give tonight in this hearing
shall be the truth, the whole truth and nothing but the
truth?

| do.

JUDGE SEYER:  Thank you. What is your nane?

M5. REITER M nane is Sara Reiter,

R-e-i-t-e-r.
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JUDGE SEYERT And |'mgoing to have to ask you

I f your first name is spelled with an h or without an h?

M5. REITER  Wthout.

JUDGE SEYER: Ckay. So S-a-r-a?

M5. REITER S-a-r-a.

JUDGE SEYER Are you a Confluence Rivers
cust oner ?

M5. REITER | am

JUDGE SEYER: \Were is that property?

M5. REITER | live at Cedar G en.
Correction. | did live at Cedar Aen. | still own a
pi ece of property there which is alnost the total of the
estate that | have. | was a public school teacher and
|"mon teacher retirenent. And | have been able to nove
into a retirenment center in Colunbia. And this year we
had an 11 percent increase in our nonthly cost.

My condo, if |I get this increase, | wll be
payi ng an equal anount for water and sewer. And | use
t he m ni num because |'mthere occasionally and ny famly
Is there a lot or nore often than | am But we still
use just the m ni num of everything.

My electric bill for the heat, air, |ight,
wat er heater, everything, runs between 600 and $800
annually. | currently pay the m ninmumfor the water,

$53.78. And that's about 600 annually. If this
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I ncrease goes in, the best | can figure |'"mgoing to be

nearly double. |1'mgoing to have a 50 percent increase
annually. | do not have social security even though I
have been married tw ce, because in Mssouri if you're a
teacher you can't double dip although the world and the
United States is full of people who double dip. | have
cousins who were in the service and they have soci al
security and they have other private investnents.
Teachers in Mssouri do not.

| do not want to see this rate increase and |
know t here nust be other people like ne. 1'm87. |I'm
not going to be around probably nore than 13 nore years,
and | would like very nuch to be able to keep that condo
for nmy children. Thank you.

JUDGE SEYER: Ms. Reiter, could you stick

around just in case. Do the Conm ssioners have any
questions? Do the attorneys for the parties? Al
right. M. Reiter, thank you for your years of service
as a teacher. Thank you for your testinony tonight.
Are there any other persons that wsh to testify? All
right. |If there are no other people to testify, we'll
gi ve the Conm ssioners a chance to nake cl osing remarks.
Comm ssi oner Hol sman.

COWM SSI ONER HOLSMAN:  Just want to take a

m nute and thank everybody for com ng out tonight. |
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know public speaking can sonetines be terrifying; but if

you care enough about sonething, you'll get up and say
your piece. This is a process. This is one step in the
process. This is our opportunity to hear from you,

whi ch we have done, and we appreciate that. W wll

t hen have an evidentiary hearing where all of the facts
wi Il be presented. The |egislature has established by
| aw an authorized rate of return. That is to

I ncentivize and to create the framework by which
conpanies |i ke Confluence will pick up distressed
systens, make investnents and then get a return on that.
That is by |law they have the ability to do that, which
guarantees investnment in our state. But that doesn't
mean that what they've asked for is what they're going
to get. It doesn't nean that they won't get that. It
just nmeans that that's the starting point for what they
believe that their investnments should return to their

i nvestors. And then the evidentiary hearing we will go
t hrough the facts of the case and Staff and OPC wi ||
present their side of the issue to better determ ne and
under st and what those investnents truly are and then we
as a Commission will nmake a determ nation what that
final rate of returnis. So | just wanted to give you
an insight into the fact that this is a process, and |

prom se you that we wll do our due diligence to nake
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sure that whatever the end result wll be wll be

reflective of what the facts are so that we can have a
good state wth healthy and cl ean water for everybody.
So thank you for com ng tonight and we appreciate your
time.

JUDGE SEYER  Thank you. Could we wait until
we go off the record for that question.

kay. Thank you. Comm ssioner Kol kneyer .

COW SSI ONER KOLKMEYER:  Yes. Thank you,
Judge. Again, | want to thank everyone for com ng out.
| want to kind of piggyback on what Conm ssioner Hol sman
said. W, the PSC, enploy, like the Judge said in his
openi ng coments, attorneys, auditors, econom sts and
staff that wll dig into what's been asked and then cone
back and make recommendations to us, the Conmm ssioners.
So we al so have this staff that does a deep dive, and
then we al so have the O fice of Public Counsel that also
alot of their cooments -- a |lot of your comments go to
them and then we hear fromthem And so here again,
this is a process. This is one step. So thank you for
comng out. W appreciate everyone's conments, and we
do take those under advisenent. So thanks again.

JUDGE SEYER:  Thank you, Conmm ssioner. Again,
| want to go back and if you have famly, friends, who,

whet her because of short notice or they just couldn't
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make it tonight would [ike to submt comments, you can

do that on the Public Service Conm ssion website. That
Is psc.nmo.gov. And if you'll reference this file
nunber, this case nunber, WR-2023-0006.

So if there's nothing further, I'll adjourn

the hearing and we'll go off the record. Going off the

record.
(Ther eupon, the hearing concluded at 9:30
p.m)
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CERTI FI CATE OF REPORTER

STATE OF M SSOURI )
COUNTY OF COLE )

|, Beverly Jean Bentch, RPR, CCR No. 640, do
hereby certify that | was authorized to and did
stenographically report the foregoing Public Service
Comm ssion | ocal public hearing; and that the
transcript, pages 1 through 71, is a true record of ny
st enogr aphi ¢ not es.

| FURTHER CERTIFY that | amnot a relative,
enpl oyee, attorney, or counsel of any of the parties,
nor aml a relative or counsel connected with the
action, nor aml financially interested in the action.

Dated this 3rd day of July, 2023.

Ewb‘ﬂuh Jean. Bordedo

Beverly Jean Bentch, RPR, CCR No. 640
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