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I concur with the Commission's Order Approving Small Company Rate

Increase and Approving Tariff . However, I would like to address the issue of small,

investor-owned water and sewer company management .

This case illustrates the problems that can arise when a small, investor-

owned water or sewer company needs to raise its rates to maintain its facilities .

Here, the owner-operator appears to have had limited knowledge on the

procedures to effectuate a rate increase . In particular, they failed to make any

filing with the Commission . Once notified of their error, the company immediately

followed the proper procedures and this matter was resolved ; however, it causes

this Commissioner great concern that this small investor-owned utility, as well as

other investor-owned utilities, might not be aware that they have filing requirements

with this Commission. Furthermore, the thought that investor-owned utilities like

Suburban Water & Sewer Company may not know the proper process for a rate

increase should be cause for great concern in that they may not know about new

environmental regulations that could have a much greater impact on the utility and

its customers .



In conclusion, owning a small utility can be very challenging in an

environment of government regulation . Owning a utility is replete with

responsibilities to the rate payers, state authorities, and federal authorities ; the

duty to stay abreast of current law is the responsibility of the owners and operators

of such utilities .

Dated at Jefferson City, Missouri,
on this 14`h day ofJuly, 2005 .


