BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Small Company Rate )
Increase Request of Moore Bend Water ) Case No. WR-2007-0181
Company, Inc. )

NOTICE OF AGREEMENT REGARDING DISPOSITION
OF SMALL COMPANY RATE INCREASE REQUEST

COMES NOW the Staff of the Missouri Public Service Commission ("Staff"), by and

through counsel, and for its Notice of Agreement Regarding Disposition of Small Company Rate

Increase Request ("Agreement Notice") states the following to the Missouri Public Service

Commission ("Commission").

1. On November 7, 2006, (unless noted otherwise, all dates herein refer to the year
2006) Moore Bend Water Company, Inc. ("Company") submitted to the Commission revised tariff
sheets to implement increases in its water service rates and charges, and other tariff changes, and
the instant case was established.

2. As is noted in the Company's tariff filing transmittal letter, the changes contained
in the subject revised tariff sheets are based upon a Unanimous Agreement Regarding Disposition
of Small Water Company Rate Increase Request ("Disposition Agreement") entered into by the
Company, the Staff and the Office of the Public Counsel. As is also noted in the Company's tariff
filing transmittal letter, the Disposition Agreement pertains to the small company rate increase
request that was submitted to the Commission on May 25 (Tracking File No. QW-2006-0006).

3. Included in Appendix A attached hereto is a copy of the above-referenced
Disposition Agreement. Various documents related to the Disposition Agreement are also

included in Appendix A, as attachments to the agreement.



4. Consistent with the Order Directing Filing that the Commission issued on

November 8, the Staff will file its recommendation in this case no later than the end of business
on November 17.
WHEREFORE, the Staff respectfully submits this Agreement Notice and the attached

Appendix for the Commission's information and consideration in this case.

Respectfully Submitted,

/s/ Keith R. Krueger

Keith R. Krueger
Deputy General Counsel
Missouri Bar No. 23857

Attorney for the Staff of the
Missouri Public Service Commission

P.O. Box 360

Jefferson City, MO 65102
573-751-4140 (telephone)
573-751-9285 (facsimile)
keith.krueger@psc.mo.gov (e-mail)

CERTIFICATE OF SERVICE

I hereby certify that copies of this Agreement Notice and the attached Appendix have been mailed
with first class postage, hand-delivered, transmitted by facsimile or transmitted via e-mail to all
counsel and/or parties of record this 13th day of November 2006.

/s/ Keith R. Krueger

Page 2 of 2 Pages



BEFORE THE PUBLIC SERVICE COMMISSION OF THE STATE OF MISSOURI

AFFIDAVIT OF DALE W. JOHANSEN

STATE OF MISSOURI )
) 8§ CASE NO. WR-2007-0181

COUNTY OF COLE )

COMES NOW Dale W. Johansen, being of lawful age, and on his oath states the
following: (1) that he is the Manager of the Missouri Public Service Commission's Water &
Sewer Department; (2) that he participated in the preparation of the foregoing Notice of

Agreement Regarding Disposition of Small Company Rate Increase Request ("Agreement

Notice") and the Unanimous Agreement Regarding Disposition of Small Water Company Rate
Increase Request ("Disposition Agreement") that is included in the following appendix; (3) that
he has knowledge of the matters set forth in the foregoing Agreement Notice and the following
Disposition Agreement; and (4) that the matters set forth in the foregoing Agreement Notice and
the following Disposition Agreement are true and correct to the best of his knowledge,

information and belief.

%@%&&W

DangM/J ohansen — Manager
Water & Sewer Department
Utility Operations Division

Subscribed and sworn to before me this / Mi‘ November 2006.

ol

Notary Public

TONIM. CHARLTON
Notary Public - State of Missourl
My Commission Expires December 28, 2008
Co'e County
Commission #04474301




APPENDIX A

STAFF PARTICIPANT AFFIDAVITS AND
DISPOSITION AGREEMENT & ATTACHMENTS

CASE NO. WR-2007-0181

Note: To browse through this document by item, click on the "Bookmark" tab at the top
of the menu bar to the left of the screen and then click on the item that you want to see.
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Staff Participant Affidavits

James M. Russo — Water & Sewer Department
Amanda McMellen — Auditing Department
Rosella L. Schad — Engineering & Management Services Department

J. Kay Niemeier — Engineering & Management Services Department



BEFORE THE PUBLIC SERVICE COMMISSION OF THE STATE OF MISSOURI

AFFIDAVIT OF JAMES M. RUSSO

STATE OF MISSOURI )
) SS CASE NO. WR-2007-0181
COUNTY OF COLE )

COMES NOW James M. Russo, being of lawful age, and on his oath states the
following: (1) that he is the Assistant Manager — Rates of the Missouri Public Service
Commission's Water & Sewer Department; (2) that he participated in the Staff's investigation of
the small company rate increase request that is the subject of the instant case; (3) that he was
responsible for the preparation of the following Unanimous Agreement Regarding Disposition of
Small Water Company Rate Increase Request ("Disposition Agreement"); (4) that he was
responsible for the preparation of Attachments A, B, D and E to the Disposition Agreement; (5)
that he has knowledge of the matters set forth in the Disposition Agreement and the above-
referenced attachments thereto; and (6) that the matters set forth in the Disposition Agreement
and the above-referenced attachments thereto are true and correct to the best of his knowledge,

information and belief.

/ James M. Russo

Assistant Manager — Rates
Water & Sewer Department
Utility Operations Division

Subscribed and sworn to before me this A Lﬁ - November 2006.

CARLA K. SCHNIEDERS
Notarsyt Public - Notary Seal

ate of Mnssoun
County of Cole
My Commission Exp. 06/07/2008




BEFORE THE PUBLIC SERVICE COMMISSION OF THE STATE OF MISSOURI

AFFIDAVIT OF AMANDA MCMELLEN

STATE OF MISSOURI ) :
)} SS CASE NO. WR-2007-0181
COUNTY OF COLE )

COMES NOW Amanda McMellen, being of lawful age, and on her oath states the
following: (1) that she is a Utility Regulatory Auditor III in the Missouri Public Service
Commission's Auditing Department; (2) that she participated in the Staff's investigation of the
small company rate increase request that is the subject of the instant case; (3) that she has
knowledge of the following Unanimous Agreement Regarding Disposition of Small Water
Company Rate Increase Request ("Disposition Agreement"); (4) that she was responsible for the
preparation of Attachment C to the Disposition Agreemen't; (5) that she has knowledge of the
matters set forth in Attachment C to the Disposition Agreement; and (6) that the matters set forth

in Attachment C to the Disposition Agreement are true and correct to the best of her knowledge,

Oiande. Ml

Amanda McMellen
Utility Regulatory Auditor III
Auditing Department
Utility Services Division

information and belief.

Subscribed and sworn to before me this ?fﬁ’ day of November 2006.

™D, SUZIE MANKIN ¢
Notayy Public. Notary Seal
[4] ur

P e PV NPt

Cout A
My Commisszgyn Exp. 07012008 _ 4 Notary Public




BEFORE THE PUBLIC SERVICE COMMISSION OF THE STATE OF MISSOURI
AFFIDAVIT OF ROSELLA L. SCHAD

STATE OF MISSOURI )
) SS CASE NO. WR-2007-0181
COUNTY OF COLE )

COMES NOW Rosella L. Schad, being of lawful age, and on her oath states the

following: (1) that she is an Engineer in the Missouri Public Service Commission's Engineering

& Management Services Department; (2) that she participated in the Staff's investigation of the

small company rate increase request that is the subject of the instant case; (3) that she has
knowledge of the following Unanimous Agreement Regarding Disposition of Small Water
Company Rate Increase Request ("Disposition Agreement"); (4) that she was responsible for the
preparation of Attachment F to the Disposition Agreement; (5) that she has knowledge of the
matters set forth in Attachment F to the Disposition Agreement; and (6) that the matters set forth
in Attachment F to the Disposition Agreement are true and correct to the best of her knowledge,

information and belief.

Protbs L Sehad

Rosella L. Schad
Engineer
Engineering & Management Services Department
Utility Services Division

Subscribed and sworn to before me this 9 day of November 2006.

-~

Moyttt

Notary Public(J




BEFORE THE PUBLIC SERVICE COMMISSION OF THE STATE OF MISSOURI

AFFIDAVIT OF J. KAY NIEMEIER

STATE OF MISSOURI )
) ss Case No. WR-2007-0181
COUNTY OF COLE )

COMES NOW ). Kay Niemeier, being of lawful age, and on her oath states the
following: (1) that she is a Utility Management Analyst 1II in the Missouri Public Service
Commission's Engineering & Management Services Department; (2) that she participated in the
Staffs investigation of the small company rate increase request that is the subject of the instant
case; (3) that she has knowledge of the following Unanimous Agreement Regarding Disposition
of Small Water Cbmpany Rate Increase Request ("Disposition Agreement”); (4) that she was
responsible for the preparation of Attachment G to the Disposition Agreement; (5) that she has
knowledge of the matters set forth in Attachment G to the Disposition Agreement; and (6) that
the matters set forth in Attachment G to the Disposition Agreement are true and correct to the

best of her knowledge, information and belief.

-~
-

% ’a J. Kay Niemeier

Utility Management Analyst I11
Engineering & Management Services Department
Utility Services Division

Subscribed and sworn to before me this 97/ L day of November 2006.
Notary Public - Notary Seal : #
tate of Missour: Notary Public




Company/Staff/OPC Disposition Agreement



UNANIMOUS AGREEMENT REGARDING DISPOSITION
OF SMALL WATER COMPANY RATE INCREASE REQUEST

MOORE BEND WATER COMPANY

MO PSC TRACKING FILE NO. QW-2006-0006

BACKGROUND

Moore Bend Water Company ("Company") initiated the small company rate increase request
("Request") for water service that is the subject of the above-referenced Missouri Public Service
Commission ("Commission") tracking file by submitting a letter to the Secretary of the Commission in
accordance with the provisions of Commission Rule 4 CSR 240-3.635, Water Utility Small Company
Rate Increase Procedure ("Small Company Rate Increase Procedure").

In its request letter, which was received at the Commission's offices on May 25, 2006, the
Company set forth its request for an increase of $9,000 in its total annual water service operating
revenues. In its request letter, the Company also stated its understanding that the design of its customer
rates, its service charges, its customer service practices, its general business practices and its general
tariff provisions would also be reviewed during the Commission Staff's review of the rate increase
request, and could thus be the subject of Staff recommendations at the conclusion of the rate increase
process. The Company provides service to approximately 95 residential customers.

Upon receipt of the Company's request letter, personnel in the Commission's Data Center
entered the letter into the Commission's electronic filing and information system and Tracking File No.
QW-2006-0006 was assigned to the Request. The Request was then forwarded to the Commission's

Water & Sewer Department for processing under the Small Company Rate Increase Procedure.



Small Company Rate Case Disposition Agreement
MO PSC Tracking File No. QW-2006-0006
Moore Bend Water Company — Page 2 of 5 Pages

Pursuant to the provisions of the Small Company Rate Increase Procedure and related internal
operating procedures, the Staff of the Commission ("Staff") initiated an audit of the Company's books
and records, a review of certain of the Company's general business practices, an inspection of the
Company's facilities and a review of the Company's operation of its facilities. (Hereafter, these
activities will be collectively referred to as the Staff's "investigation" of the Company's Request.)

Upon completion of its investigation of the Company's Request, the Staff provided the Company
and the Office of the Public Counsel ("OPC") various information regarding the results of the
investigation, as well as its initial recommendations for resolution of the Company's Request.

RESOLUTION OF THE COMPANY'S RATE INCREASE REQUEST

Pursuant to negotiations held subsequent to the Company's and the OPC's receipt of the above-
referenced information regarding the Staff's investigation of the Company's Request, the Staff, the
Company and the OPC hereby state the following agreements.

(1)  That for the purpose of implementing the agreements set out herein, the Company
will file revised tariff sheets with the Commission containing the rates, charges and
language set out in the example tariff sheets attached hereto as Attachment A.

(2) That the ratemaking income statement attached hereto as Attachment B accurately
reflects the Company's annualized revenues generated by its current customer rates, the
Company's total annualized cost of providing service and the agreed-upon annualized
operating revenue increase of $6,673, which is required to recover the Company's
cost of service.

(3) That the audit workpapers attached hereto as Attachment C, which include
consideration of a capital structure of 100% equity for the Company and a pre-tax rate
of return on equity of 9%, accurately reflect the results of the Staff's audit and provide
the basis for the ratemaking income statement referenced in item (2) above.

(4) That the rates set out in the attached example tariff sheets, the development of
which is shown on the rate design worksheet attached hereto as Attachment D, are
designed to generate revenues sufficient to recover the Company's total annualized cost
of service, and that the provisions of the attached example tariff sheets also properly
reflect all other agreements set out herein, where necessary.



Small Company Rate Case Disposition Agreement
MO PSC Tracking File No. QW-2006-0006
Moore Bend Water Company — Page 3 of 5 Pages

(5) That the rates included in the attached example tariff sheets will result in the
residential customer impacts shown on the billing comparison worksheet attached
hereto as Attachment E.

(6) That the rates included in the attached example tariff sheets are just and
reasonable.

(7) That the schedule of depreciation rates attached hereto as Attachment F, which
includes the depreciation rates used by the Staff in its revenue requirement analysis,
should be the prescribed schedule of water plant depreciation rates for the Company.

(8)  That the Company will implement a ten-year replacement program for its existing
meters.

(9) That the Company will implement the recommendations contained in the
Engineering & Management Services Department Report attached hereto as
Attachment G.

(10) That the above agreements satisfactorily resolve all issues identified by the Staff,
the Company and the OPC regarding the Company's Request, except as otherwise
specifically stated.

ADDITIONAL MATTERS

Since this Disposition Agreement is a unanimous agreement between the Staff, the Company
and the OPC, the Small Company Rate Increase Procedure does not require that the Company send a
notice to its customers regarding the rates and charges that would result from implementation of the
provisions of this Disposition Agreement, nor does it provide for a local public hearing, unless the
Commission orders otherwise.

Other than the specific conditions agreed upon and expressly set out herein, the terms of this
Disposition Agreement reflect compromises between the Staff, the Company and the OPC, and none of
the parties have agreed to any particular ratemaking principle in arriving at the amount of the annual

operating revenue increase specified herein.
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The Company and the OPC acknowledge that the Staff will be filing this Disposition
Agreement, and the attachments hereto, in the case that will be opened when the Company files the
tariff revisions called for in this agreement. The Company and the OPC also acknowledge that the Staff
will be making another filing in that case that will include the following: (a) the Staff's recommendation
for approval of the subject tariff revisions, and any related recommendations; (b) background
information regarding the Company's Request and the Staff's investigation thereof; (¢) information
regarding the status of the Company's payment of its Commission assessments; (d) information
regarding the status of the Company's submission of its Commission annual reports; (e) information
regarding the status of the Company's submission of its Commission annual statement of operating
revenues; (f) information regarding any other pending cases that the Company may have before the
Commission; (g) information regarding any recent Notices of Violations issued to the Company by the
Missouri Department of Natural Resources; and (h) information regarding the status of the Company's
corporate standing with the Missouri Secretary of State.

Additionally, the Company and the OPC agree that the Staff shall have the right to provide
whatever oral explanation the Commission may request regarding the rate case that will be opened
when the Company files the tariff revisions called for in this agreement, at any agenda meeting at which
that case is noticed to be considered by the Commission. To the extent reasonably practicable, the Staff
will provide the Company and the OPC with advance notice of any such agenda meeting so that they

may have the opportunity to also be represented at the meeting.
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S UTILITY OPERATICNS

EFFECTIVE DATE AND SIGNA 5 ORERA

This Disposition Agreement shall be considered effective as of the date that the Company files

the tariff revisions required herein with the Commission.

Agreement Signed and Dated:
Mh %AA&V\/ [l l 0l / 06
Dale W. Johansed Date

Manager Water & Sewer Department
Pubhc Service Commission Staff

[ -2 00¢
Lewis Mllls Date

Public Coun
Office of the Public Counsel

10°26-06
Monty Dunn Date

President
Moore Bend Water Company

List of Attachments
Attachment A — Example Tariff Sheets

Attachment B — Ratemaking Income Statement

Attachment C — Audit Workpapers

Attachment D — Rate Design Worksheet

Attachment E — Customer Billing Comparison

Attachment F — Schedule of Depreciation Rates

Attachment G — Engineering & Management Services Department Report
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P.S.C. MO No. 2 4th Revised Sheet No.
Canceling 3rd Revised Sheet No. 4

[~

Moore Bend Water Company For: Moore Bend Subdivision, Taney County
Name of Issuing Company Certificated Service Area

General Water Service Schedule

AVAILABILITY

Any customer adjacent to the Company’s water distribution mains using
standard water service.

PRICE SCHEDULE:
Minimum Charge (includes 2000 gallons) $13.87 *
Minimum Charge (includes 267 Cu. Ft.) $13.87 *

Commodity Charge:

All usage over 2000 gallons, per 1000 gallons $247 *
All usage over 267 Cu. Ft. per 100 Cu. Ft. $1.85 *

* Indicates New Rate or Text
+ Indicates Changed Rate or Text

Issue Date:  November 7, 2006 Effective Date:  December 7, 2006
Month/Day/Y ear Month/Day/Y ear
Issued By: Monty Dunn, President 819 Highland Drive Spokane MO 65754

Name & Title of Issuing Officer Company Mailing Address



P.S.C. MO No. 2 2nd Revised Sheet No. 4.1
Canceling Ist Revised Sheet No. 4.1

Moore Bend Water Company For: Moore Bend Subdivision, Taney County
Name of Issuing Company Certificated Service Area

General Water Service Schedule

Reconnection of Service:

Discontinued because of rule violation $50.00

After disconnection at customers request $ 10.00

New meter settings to locations or lots that have never been occupied or
had service before $350.00

Late Charges: *
Billings will be made and distributed at monthly intervals. Bills will be rendered

net, bearing the last date on which payment will then be considered delinquent. The
period after which payment will then be considered delinquent is 21 days after rendition
of the bill. A charge of $5.00 or three percent (3%) per month times the unpaid balance,
whichever is more, will be added to delinquent amounts.

Returned Check Charge: *
A returned check charge of $25 per check will be paid by customers on all checks
returned unpaid from the bank.

Issue Date:  November 7, 2006 Effective Date:  December 7, 2006
Month/Day/Y ear Month/Day/Y ear
Issued By: Monty Dunn, President 819 Highland Drive Spokane MO 65754

Name & Title of Issuing Officer Company Mailing Address
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MOORE BEND WATER COMPANY

Rate Making Income Statement-Water

Operating Revenues at Current Rates

Tariffed Rate Revenues * $ 9,770
Other Operating Revenues * $ -
Total Operating Revenues $ 9,770

* See "Revenues - Current Rates" for Details

Cost of Service

Item Amount

Water Treatment Expense-Chemicals $ 41
Repairs of Water Plant-Well Repair $ 855
Repairs of Water Plant-Well Repair $ 150
Purchased Power $ 462
Permit Fees $ -
Administration & General - Salaries $ 9,300
Travel-Mileage $ 347
Billing Expense $ 362
Rent Expense $ 600
Telephone Expense $ 120
Insurance Expense $ 500
Regulatory Commission Expense $ 50
Miscellaneous Expenses $ 433
Sub-Total Operating Expenses $ 13,220
Property Taxes $ -
MO Franchise Taxes $ -
Employer FICA Taxes $ -
Federal Unemployment Taxes $ -
State Unemployment Taxes $ -
State & Federal Income Taxes $ 642
Sub-Total Taxes $ 642
Depreciation Expense $ 1,528
Amortization of Utility Plant (computer system) $ -
Sub-Total Depreciation/Amortization $ 1,528
Return on Rate Base $ 1,053
Total Cost of Service $ 16,443

-
&
[
~J
w

Overall Revenue Increase Needed
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Audit Workpapers



Moore Bend Water Company
Cape: WR-D6-006

Accounting Schedule: 1
09:29 09/27/2006

12 Months Ending December 31, 2005

Revenue Requlrement

{h) (B}

1 Net Orig Cost Rate Base (Sch 2) $ 11,655
2 Rate of Return 9.00%
IR T IR TR T R TR A SR RIS ER L R X RS R AR AR RS SRR R RS LS LR LA
3 Net Oparating Income Requirement 3 1,053
4 Net Income Available (Sch 8) $ (4,977)

IR RS SRS R RS SRR AR RS Td R R R R R a2l ol ol dsd)

S Additicnal NOIET Needed -] 6,030

[ Income Tax Requirement (Sch 1i0)
7 Required Current Income Tax 5 542

8 Test Year Current Income Tax § 0

LR EAZ TSRS RS R R R AR R R RR R R R R R REd])

9 Additional Current Tax Redquired § G42
10 . Required beferred ITC ] ]
i1 Tegt Year Deferred ITC 5 a

I‘“*“l‘I‘I‘I‘**"'I'I‘I‘I‘““I‘I‘*****i’i’II‘I‘I‘I‘*I’**************I‘I’I‘I‘I‘i“l‘l‘l‘““l‘“l‘i

12 Addicional Deferred ITC Reguired 5 4]

HRHEEEERRHRFHEEEE KRG R TR T WRRN NN TR Ik o dede s Je W00 W W o o o o o o o o o o

13 Total Additional Tax Required s 542

dkkkdhd bk kbbb bbbk kb kbbb kbbb h kb bbb bbbk kb k ok

14 Gross Revenue Requirement $ 6,672

LERLE AR SRS RS R R A SRRRRRRRR LSRR S 022 R 0 L L L LT R LY

Accounting Schedule: 1-1



Accounting Schedule: 2
09:29 09/27/2006
Mocre Bend Water Company
Case: WR-06-006

12 Months Ending December 31, 2005 |
Rate Base
Line Description Amgunt
{A) (B}
1 Total Plant in Servire {8ch 3) $ 37,417
Subtract from Total Plant
2 Depreclation Regerve (8ch &) § 25,722
3 Net Plant in Service 2 11,695
hdd to MNet Plant in Service
4 Cash Working Capital {5ch ) § o
5 Materials and Supplies-Exempt 0 |
3 Prepald Insurance o
Subtract from Net FPlant
7 Federal Tax Offset 0.0000 % 5 1]
8 State Tax Offset 0.0000 ¥ 0
9 City Tax Offget 0.0000 % 4]
10 Interest Expense Qffset 0.0000 K 1]
11 Customer Advances for Construction 1]
1z Contributicn in aid of Construction o
13 Deferred Income Taxes-Depreciation o
i4 Total Rate Base g 11,698

Accounting Schedule; 2-1




w oo - oA

1o
i1
i2

13

14
15
16
17
ia
1z
20
21
22

Misaouri Jurisdictional
Degcription Jurisdictional Adjustment
{A} {B} ()
Organization $ o § o
Franchises 0 0
Miscellanecus Intangible Plant o [+
Total s 0 5 0
of Supply
Land & Land Rights $ o $ o
Structures & Improvements o [+]
Collecting & Impounding Reserveoirs o o
Lake, River & Other Intakes 0 0
Wells & Springsa 3,298 1]
Infiltration Galleries & Tunnels 1] 1]
Supply Mains 1] o
Other Water Source Plant a 1]
Total 8 1,298 $ 0
Land and Land Rights $ o s Q
Structuresg and Improvements B, 987 0
Boiler Plant Eguipment ] a
Other Power Production Bguipment ] a
Steam Pumping Equipment Q a
Electric Pumping Equipment B,091 a
Diegel Pumping Equipment o i)
Hydraulle Pumping Equipment a a
Other Pumping Equipment o 0
Total H 17,078 § a

23

Moore Bend Water Company
Cape: WR-06-006
12 Months Ending December 31, 2005

Total Plant in Service

Intangible Flant

301,
30z.
303,

Qoo
ooo
000

Eource

3190
il
312

313.
314.
315.
316.
317,

Qo
900
.000

000
o000
000
ooo
nog

Purmpdng Plant

320.
321.
3zz.
333,
324,
328,
3286,
az7.
328,

ooo
0040
000
000
000
000
000
oo
000

Aecounting Schedule: 3
08:29 09/27/2006

Adiustced
Jurisdictional

o O & o

P-1 3,256

Accounting Schedule: 2-1




Accounting Schedule: 3
09:29 08/27/2006
Moore Dend Water Company
Case: WR-06-006&
12 Months Ending December 31, 2005

Total Plant in Service

Line Missouri Jurisdictional Adjusted
No  Acct Description Jurisdictional Adjustment Jurisdictional
(&) {B} (c) {D}

Water Treatment Plant

24 330.000 Land & Land Rights s 0 3 a s ¢
25 331,000 Structures & Improvements i} 0 o
26 332,000 Water Treatment Equipment 1,472 0 P-4 1,472
27 Total s 1,472 8 o s 1,472

Tranemission & Dietribution Plant

28 340.000 Land & Land Rights 8 [ -] 0 4 0
29 341,000 Structures & Improvements o 0 4]
30 342.000 Distribution Reservoirs & Standpipe 4,030 0 P-5 4,030
31 343.000 Transmission & Distribution Mains 5,272 0 P-g 5,272
32 345.000 Eervices 0 0 a
33 346.000 Meters 301 o P-7 3ol
34 347.000 Meter Installaticns 5,968 d P-8 5,968
35  348.000 Hydrants o a o
36 34%.000 Other Trans & Digt Plant a 0 ]
37 Total ] 15,571 § 0 3 15,571
General Plant
38 385%.000 Land & Land Righta s 0 8 1] $ 0
3% 3%0.000 Structures & Improvements 0 o 0
40 3%1.000 Office Furniture & Equipment 1] o 0
41 392,000 Transportation Equipment o ) 0
42 3593.000 Stores Equipment ) 0 0
43 394,000 Tools, Shop & Garage Equipment ¢ o 0
44 395.000 Laboratory Eguipment 0 ¢} o
45 336.000 Power Operated Equipment s o 1]
46 387.000 Communication Equipment 0 0 0
47 398.000 Miscellanecus Egquipment 0 0 0
48 329.000 Other Tangible Plant a 0 o
49 Total ) 0 & ] $ Q

**i‘***i‘ii*ii'il't““***t*I‘I‘l'i'*l't****t'ﬂ'l’l‘l‘*I‘i'i'i'l'l‘l‘l‘l‘1‘****I‘l—****tttt*tl‘““““l‘l‘l‘I‘I‘I‘I‘I'I‘I‘I'l‘*ttt“****l‘**t‘l*i’*I‘I‘I‘lit*****tl‘l‘l‘l‘tl‘l‘l‘l‘l‘ii*i**

50 Total Plant In Service $ 37,417 % 0 $ 37,417

*************i*I‘“l‘l‘*******i'i'iI‘I‘I‘I‘**********‘I’i’i’***““*i'i'i'i'“i'““i’I'i’I‘“I‘““1‘ii*ii*l‘*i’i’i’I'I'I'i'*“*I‘I‘i-i-i-l‘l‘*******1‘1’***l‘**********t********i

Aceounting Schedule: 3-2




Accounting Schedule: 4
09:29  09/27/2008
Moore Bend Water Company
Cape: WR-06-006
12 Months Ending December 31, 2005
Adjustments to Total Flant
Adj Total Co Mo Juris
Ko Degeription Adjustment Adjustment

Accounting Schedule: 4-1




Accounting Schedule: 5
09:29 0%/27/2008
Moore Bend Water Company
Case: WR-0E6-006
12 Monthe Ending December 31, 2005

Depreciation Expenns

Line Adjusted Depreciation Depreciation
Yo  Acct bescription Jurisdictional Rate Expense
(a) (B) (c {D}

Intangible Plant

1 301.000 Organizatiom ] o 0.0000 -1 ]
2 302.000 Franchiees 0 0.0000

3 303.000 Miacellaneous Intanglble Plant 1] 0.0000 a
4 Total $ 1] -1 )]

Source of Supply

5 310.000 Land & Land Rights 5 1] 0.0000 s o]
6 311.000 Structures & Improvements Q 0.0000 0
7 312.000 Collecting & Impounding Reaserveirs 0 0.0000 0
8 313.000 Lake, River & Cther Intakes ¢} 4.0000 0
9 314.000 Wells & Springs 3,296 2.0000 &6
10 315.000 Infiltration Galleries & Tunnels a 4.0000 0
11 316.000 Supply Mains a 0.0000 1]
12 317.000 Other Water Scurce Flant o 0.0000 0
13 Total $ 3,296 ] &6
Pumping Flant
14 320.000 Land and Land Rights 4 0 0.0000 5 0
15 321.000 Structures and Improvements 8,587 2,5000 225
16 322,008 Eciler Plant Equipment [ o.oo0o
17 323.000 Other Power Production Equipment ] D.o00O0
18 324.000 Steam Pumping Egquipment o] ¢.o000
19 325.000 Electric Fumping Eguipment 8,091 10.0000 [:]ek:]
20 326.000 Diesel Pumping Eguipment 0 0.00840
21 327,000 Hydraulic Pumping Equipment [ 0.0000
22 328,000 Other Pumplng Equipment 0 0.0000
23 Total s 17,078 5 1,034
Water Treatment Plant
24 33p0.000 Land & Land Rights s ] 0.0000 4 0
25 331.000 Structureg & Improvements 0 0.0000 0
26 332,000 Water Treabment Equipment 1,472 2.5%000 43
27 Total g 1,472 4 413

Accounting Schedule: 5-1



Accounting Schedule: 5
09:28 09/27/2006
Moore Bend Water Company
Cage: WR-06-006
12 Months Ending December 31, 2005

Depreciation Expense

Line Adjuated Depreclation Depreciaticn
No  hect Deacripticon Jurisdictional Rate Expange
(A} {B) c (D}

Trangmisaion & Dlgtribution Plant

28 340.000 Land & Land Rights 3 0 0.0000 s ¢
29 341.000 Structures & Improvements 0 0.0000 0
30 342,000 Dietribution Reaservolre & Standplpe 4,030 2.5000 101
31 343.000 Tranamlssion & Distributien Mains 5,272 2.0000 105
32 345.000 Services 0 0.0000 b]
33 345.000 Maters 301 10.0000 30
34 347.000 Meter Installations 5,968 2.5000 149
3% 348.000 HKydrants a 0.0000 0
36 349.000 Other Trans & Dist Plant 0 0.0000 0
a7 Total H] 15,571 s 385

General Flant

38 389.000 Land & Land Righta 3 o] [ 5 0
39 2390.000 Structures & Improvementg ) ¢.00Q0 0
40 391.000 Office Furniture & Egquipment 1] 0.0000 3
41 3%2.000 Tranaportation Equipment o 0.0000 ]
42 393.000 Stores Egquipment o 0.0000 V]
43  19%4.000 Toola, Shep & Garage Equipment o 0.0000 o
44 395.000 Laboratory Egquipment 0 0.0000 o
45 396.000 Power Oparated Equipmsnt o 0.0000 0
46 397.000 Commnication Equipment o o.o0on 0
47 398.000 Miscellanecus Equipment o 0.0000 1]
48 35%%.800 Other Tangible Plant 0 0.0000 o
49 Total 4 [} 3 ¢

LAR A AR AR R ERR ARl bl A R AR R Rl ol il bl et il Al ittt i A i it Rl i il yy

50 Total Depreciation Expense $ 37,417 -3 1,528

LAS RS R AR R AR LAl ARl R d st Rl il R a2 2222t SRR RSS2 S LRSS R RS S R 2L R SRR LTS ISR ELY

Accounting Schedule: 5-2
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11
12

13

14
15
16
17
18
19
290
21
22

23

24

25

26

27

Moore Bend Water Company

Cage; WR-0&6-006

12 Monthe Ending December 31, 2005

Intangible Plant

301.000
302.000
3g3.o00

Source
310.0040
311.000
312.000
313.000
311,000
315.000
3l6.000
317.000

Organizaticn
Franchises
Miscellanecus Intangible Plant

Total
of Supply

Land & Land Rights
Structures & Improvements

Collecting & Impounding Reservoira

Lake, River & Other Intakes
Wells & Springe

Infiltration Galleries & Tunnels
Supply Malns

Other Water Scurce Plant

Total

Pumping Equipment

320.000
321.000
322.000
323.000
324.000
325.000
2s.000
327.000
328.000

Pumping Equipment

Structures and Improvements
Boller Plant equipment

Other Power Production Equipment
Steam Pumping Equipment

Electric Pumping Eguipment
Diegel pumping Equipment
Hydraulie Pumping Equipment
Other Pumping Equipment

Tceal

Water Treatment Plant

330.000
331.000
332.000

Land & Land Righte
Structures & Improvements
water Treatment Equipment

Total

Depreciation Reserve

Miaaouri Jurisdictional
Juriadietional Adjustment

=T = T = T = }

1,752

(== - - - - - -

(=1
O o o 9 0 o o O

w
1
-

w
1
[ 8]

w
1
1t

R-4

Accounting Schedule: §
09:29  09/27/2006

Adjuated
Jurisdicticnal

=T — I = R =]

1,752
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28
29
30
31
32
33
34
35
36

a7

38
38
40
41
42
43
44
45
46
47
48

49

Moore Bend Water Company

Cagse: WR-06-006

12 Months Ending December 31, 2005

Tranemission & Distribution Plant

340.000 Land & Land Righta

341.000 Structures & Improvements

342.000 Distributlon Reserveoirs & Standpipe
343.000 Transmission & Distribution Maina
245,000 Services

346.000 Meters

347.000 Meter Installations

348.000 Hydrants

349.000 Other Tran & Diat Plant

Total

General Flant

38%.000 Land & Land Righte

380.000 Structures & Improvemente
391.000 Office Furniture & Equipment
392.000 Transportation Equipment
3%93.000 Stores Equipment

394.000 Tools, Shop & Garage Egquipment
395,000 Laboratory Equipment

396,000 Power Operated Equipment
397.000 Communication Equipment
398,000 Miscellanecusa Equipment
39%.000 Octher Tangiblé Plant

Total

Depreciation Reserve

Misgouri Jurigdictional
Jurisdictional Adjustment

(8} <)
$ 0 3 0
0 0
2,405 0
4,041 0
0 0
350 o
3,028 0
0 0
0 0
% 9,824 § 0
$ - 0
0 0
0 o
0 o
0 o
0 o
0 0
0 0
0 0
a 0
0 0
$ 2 % 0

Accounting Schedule: 6
09:29  D9/27/2006

Adjusted
Jurisdictional

LR LR AR AR R AL AR ARl R R R RS RS R AR R RRRRRYX R SRR R Rl R R R AL 2R R R ln sttt Rl it st il )y

50

Total Depreclation Reserve

5 25,722 § a

$

25,722

RREERERRRT AR AR AR hr e s e e A e e e e e e e e e o A A A AR AT wdok s drdrdr b e sk e e o ok ko ok

Acecounting Schedule: -2




Mocre Bend Water Company

Cage: WR-0B-0086
12 Monthsa Bnding December 31, 200S

Adjustments to Depreciation Reserve

Accounting Schedule: 7
0%:25 0a/27/2008

adji Total Co Mo Jurie
Ho Description Adjustment Adjustment

Accounting Schedule: 7-1




hecounting Schedule: 8
09:2%  0%/27/20086
Moore Bend Water Company
Cage: WRE-06-006
12 Months Ending December 31, 2005

Income Statement

Line Mizsouri Jurisdictional Adjusted
No  Aecct Degcription Jurisdictional Adjustment Jurisdicticonal
(A) {B) (<l {D)

Operating Rewvenues
L Cperating Revenues $ 10,121 § {350) 5-1 8§ 9,771

2 Total ] ip,121 % {350) § 2,771

Operation & Maintenance Expenge

3 Repairs of Water Plant-Well Repair 3 B55 & 0 SB-2 § 855
4 Repairs of Water Plant-Equip Repalr 150 g 8-3 150
5 Fuel or Purch Power for Pumping 1,017 (555) 5-4 462
] Billing Expenses 117 248 5-5 is2
? Insurance Expense 500 ¢ S-& 500
] Contract Services Employed 3,300 6,000 S§-7 9,300
9 Requlatory Commission Expense 74 (24} s-8 50
10 Chenicals 41 0 5-13 41
11 Travel-Mileage g 347 5-14 347
1z Rent 4] 600 5-15 600
1z Telephone R o 128 3-16 1z0
14 Total ] 6,054 % 6,733 -] 12,787
Depreciation Expense
is5 Depreciation Expense S 1,498 & ‘30 S5-3% § 1,528
1g Total & 1,4%8 & 30 ) 1,528
Other COperating Expenses
17 Other Expenses § 433 % 0 s-10 § 433
18 Total ' 3 433 3 0 $ 433

LA AL AL R LA St Al bR R Rt ARl E R LTI T L T R g R P POy

19 Total Operating Expenses g 7,985 § 6,763 4 14, 748

i**t*******'i********II***********i***iI*III*iiiiif*******r**********‘***iiiii***'*'*'****t******iii
*************iiiii*******iI*i***********1*****Iiiiiiiiiii*****I***I**iii*iiiiiiii'i"'**************

20 Net Income Before Taxes s 2,136 8 (7,113} 5 (4,977}

II*i****‘i*****1*****ii******#*i**i*iiit**********************t****ﬂ*****************f*****i***iiit*

Accounting Schedule: 8-1




Accounting Schedule: 8
0g%:29 09/27/2006
Mocore Bend Water Company
Cage: WR-06-006
12 Months Ending December 31, 2095

Inceme Statement

Line Missouri Jurledicticnal Adjusted
No  Acct bescription Juriedicticnal Adjustment Juriedictional
{n) B) [{«] (D)

Current Income Taxes
21 Current Income Taxes & 0 & 0 5-11 § Q

22 Total 5 o 5 0 § a

Deferrsd Ingome TAXES
23 Deferred Income Taxes 8 o % 0 5-12 § ¢}

24 Total 5 0D 3 0 ] 1]
AR LR LEL T EESE SRR R R RS LR R R R RERRSR S22 s R R AR 2 R Al A R o R R s R LR AR AR ARt sl ol iy lysl it
25 Total Income Taxes -] 0§ 4] § 0
L R A R R R R L L R R T SRS SIS IS RS EEES R AR R R RS ES R RS AR SR L R LR R R R R R AR R R LS Ls sl
LR R LR LI s R R R X R LR L L R ALY Y R RS A SRS TR RS F S A SRR AR AREA RS AR AR R A A AR Rl L)

26 Net Operating Income 5 2,136 § (7,113} $ {4,977)

PR LR RS2 2T R R Al b RS RYRRRR AL RS LSRR YRR R AR EAL LRSS L SRR RS R LA RS S LSS RS R AR AR AR R ST ]

Agcounting Schedule: B-2




Accounting Schedule: §
0g9:2% 09/27/2006
Moore Bend Water Company
Cane: WR-06-006
12 Months Ending December 31, 2005
Adjustments to Income Statement
Adj Total Co Mo Jurle
No TDescription Adjustment Adjuptment
I 2212220222 s e T L T S T R T T R R LR PSR A R Al il AR AL Ll
Operating Revenues 5-1 $ {350}
1Y 2221222222222 2 22222 2z TR YR R L L L R e eI S A R L R L LSl L s i il L ARl L Ll
1. To adjust test year revenues to reflect the Staff's 3 {350}
annualized level.
{AM}
LI TR TR N R R RIS RS E R AR R R L R LR R AL R R R e At il At R AR LAl
Fuel or Purch Power for Pumping 5-4 -1 {555)
P L T X e R R R I e PSR RS R L R LR LT Lt Lt a iR A e R L Rl ALl
1. To adjust test year for water loss. $ {555)
(AM)
IR R R R R R RS E R R R RSt R R R R LR LRl
Billing Expenses 5-5 ] 245
PR EX RSS2 LS SR R R RS LR R RS R R RR LSS R SRR RS R R RS R R R R R AR R LR AL E AL ALl
1. Te adjust test year to reflect the Staff's acnualized level. 5 245
{EM)
de ke ke e e e e e e e e e ke ok ol e e e e e o ok ol e e ol e o o e e T o b o ol b o o o o ol R R R i ol e ol e o ol o e e o e e o ok ok o o ol e e e e o ok
Contract Services Empleyed 5-7 ] 6,000
XA 2R T EE T X R R R R LA L R R LR R R LT E LR AT AA AL AR A AT SRR RS SAR SRR ES A RAS AR S LA A AR A AR R AL AL LR LSSt L)
1. To adijudt test year to reflect the Staff's annualized level. g 6,000
{EM)
LA R AR AR RS2SR e Rt sttt XA X AR RRRRRRRARR SRR RS S L} )
Regulatory Commission Expense 5-8 5 (24)
LA R AR R RS RS s sttt RN st il i AR Xl X X Xt Al Xl X Xl Al A et s il il il gl s S
1. Toc adjust test year to reflect the Staff's anoualized level. 5 (24)
{PM} '
Accounting Schedule: 9-1




Accounting Schedule: §
09:29 08/27/2006
Moore Bend Water Company
Case; WR-06-D06
12 Monthe Ending December 31, 2005
Adjustments to Income Statement
Adj Total Co Mo Juris
No Description Adjustment Adjustmernt

LRy R R R R TR R R TET R R R L P R L R LR A R LR R LR R Rl Lt L)

Travel-Mileage 5-14 ] 347

122 e e T R E RN e R R R R R R R R SR R R SRS RS R R R RIS R LR L E R R R R R I R R LR Ll

1. Te adjust test year to include mileage for travel associated $ 347
with the business.

(PH)

L T T T e T P TR T AR TR I P R LR R R R LA Al e gl il d gl At

Rent §-15 8 600

AEEEAAAA AR AR R bk ke F bbbk kbbb bbb bbb b ddddd bbb bbbt AT NN d bbb d bbb bbb hhdahbd bbbttt bbb kb dEy

1. To adjust tegt year toe reflect the Staff's annualized lewvel, ] 600
" {en)

X R E XL TR Y II TSR RN RS S S XLTX SRS SIS S A2 R RS R LA AL R AR RIS R AN AN LRSS R AR AR AL AR LR LA RS

Telephone 5-15 -] 120

Ak ddrd ok hk ke kR kR o o A AR A AR A AR AT AR T AR AR rrr bbbk bbbk bk xx

1. To adjust test year tc reflect the Statf's annualized level, -] 120
{PM}

Accounting Schedule: 5-2
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Accounting Schedule: 10
’ 05:29 09/27/2006
Mcore Bend Water Company
Cage: WR-D6-006
12 Months Ending December 31, 20035
Incame Tax
Test 9.00%
Line Year Return

Ry I I R P R A RS S Y YL YIS A YNSRI AR AR AR A RN R AR AR RN R A AR RN Rl s el Rl

1 Net Income Befcore Taxea {8ch 8) 5 {4,577 3 1,695

L L R R R R R R TR T T R P TR L S R L RS A A A R L R L R AR R ARt b LR R Rl

Add to Het Income Before Taxen
2 Book Depreciation Expenge ] 1,528 ] 1,528

3 . Total -] 1,528 s 1,528

Subtr from Het Income Before Taxes
4 Interest Expenae 0.0000 ¥ -1 a -] [+]

S  Total ] 0 $ o
I T R A T T T T T R R R L R L R R L Ll ST bbb RS L R R R R L B R L LR L sl sl

6 Net Taxable Income g (3,449) s 3,223

AR R R R R R AR A AR R AR R R AT AR ARk ok ke rr Ak hkbbbb kbbb rddd bbbt bt dhht bttt bbb bbb AR AR R AR Rew R R kbbh bbb bbbk bbb bbb bbb ddbdd

Provision for Federal Income Tax

7 Net Taxable Income $ (3, 449) 5 3,223
] Deduct Missguri Income Tax 100.0 & § "] § 187
9 Deduct City Income Tax o o
10 Federal Taxable Income (3, 449) 3,036
11 Total Pederal Tax s 0 s 455

Provision for Miascurl Income Tax

12 Net Taxable Income g {3, 449) ] 3,223
12 Deduct Federal Inccome Tax 50.0 & 2 Q s 228
14 Deduct City Income Tax o [
158 Miszsouri Taxable Income {3,449) 2,956
16 Total Miesscurl Tax 5 o 5 187

Accounting Schedule: 10-1
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Accounting Schedule: 10
09:28  09/27/2008
. Moore Bend Water Company
Capea: WR-06-006
12 Monthe Ending December 31, 2005
Income Tax
Test $.00%

Line Year Return

{a) (B)

Provizion for City Income Tax
17 Net Taxable Income 5 {3,449} s 3,223
18 Deduct Federal Income Tax 5 ¢] 5 455
19 Deduct Misaouri Income Tax a 187
20 City Taxable Income {3,449} 2,581
21 Teotal City Tax 5 ] ] 0

Bummary of Provision for Income Tax
22" Federal Income Tax $ o -3 455
23 Migscurl Income Tax o 187
24 City Income Tax ' [+] 0
25 Total $ ¢ -] 642

Deferred Income Taxes Qﬂ
26 Deferred Investment Tax Credit 5 0 $ a
21 Deferred Repair Rllowance o 0
28 Deferred Tax Depreciaticon 0 ¢}
29 Amort of Deferrsd Tax Depreclation o o
g . Amort of Repalr Allowance 0 0
31 Amort of Deferred ITC 4] 0
32 Deferred Unbilled 1] 1]
33 Total 4 o s 0

LA AR AR A AR AR AR S Al R Rl Sl lI I R d Ry L L L e Y Y 22 2 2 e T2 R 2 28R XA I

4 Total Income Tax |4 0 & E42

AL AR AR b el i b AR Rl s ettt Ty S R T E R R L L R 22 R R s S LS eI

Accounting Schedule: 10-2




Agreement Attachment D

Rate Design Worksheet



MOORE BEND WATER COMPANY

Development of Tariffed Rates-Water

Agreement is to increase currently tariffed rates by a percentage equal to the
agreed-upon overall revenue increase divided by the revenues generated by the
currently tariffed rates.

Revenues Generated by Current Tariffed Rates $ 9,770
Agreed-Upon Overall Revenue Increase $ 6,673
Percentage Increase Needed 68.296%

Metered Customer Rates

Current Proposed Current Proposed
Meter Service Service Usage Usage
Size Charge Charge Rate Rate

gallons $ 8.24 $ 13.87 $ 1.470 $ 2.47



Agreement Attachment E

Billing Comparison Worksheet



MOORE BEND WATER COMPANY

Residential Customer Bill Comparison-Water

Rates for 5/8" Meter

Current Base Proposed Base Current Proposed
Service Charge Service Charge Usage Rate Usage Rate
$8.24 $13.87 $1.470 $2.474

current service charge is monthly charge

MONTHLY BILL COMPARISON

Current Rates

Service Charge $ 824
Usage Charge $ 588
Total Bill $ 1412
Proposed Rates

Service Charge $ 13.87
Usage Charge $ 9.9
Total Bill $ 23.76
INCREASES

Service Charge

$ Increase $5.63
% Increase 68.30%
Usage Charge

$ Increase $4.02
% Increase 68.30%
Total Bill

$ Increase $9.64

% Increase 68.30%



Agreement Attachment F

Schedule of Depreciation Rates



MOORE BEND WATER COMPANY

DEPRECIATION RATES
(WATER)

QW-2006-0006

ACCOUNT DEPRECIATION AVERAGE SERVICE NET
NUMBER ACCOUNT DESCRIPTION RATE LIFE (YEARS) SALVAGE

314 Wells & Springs 2.0% 50

321 Structures & Improvements 2.5% 40

325 Electric Pumping Equipment 10.0% 10

332 Water Treatment Equipment 2.9% 35

342 Distribution Reservoirs & Standpipes 2.5% 40

343 Transmission & Distribution Mains 2.0% 50

346 Meters 10.0% 10

347 Meter Installations 2.5% 40



Agreement Attachment G

Engineering & Management Services Department Report



Review of Moore Bend Water Company
Customer Service Operations

The Engineering and Management Services Department (EMSD) staff initiated an
informal review of the customer service processes, procedures and practices at Moore
Bend Water Company (Company) on June 5, 2006. Prior to an interview with one of the
owners and an employee on August 3, 2006, the EMSD staff examined Company tariffs,
annual reports, Missouri Public Service Commission (Commission) complaint records
and other documentation related to the Company's customer service operations.
Additional information was requested by the EMSD staff following the meeting with
Company, because requested documents and information were not provided by Company
at the meeting.

The purpose of the EMSD is to promote and encourage efficient and effective
utility management. This purpose contributes to the Commission's overall mission to
ensure that customers receive safe and adequate service at the lowest possible cost, while
providing utilities the opportunity to earn a fair return on their investment.

The objectives of this review were to document and analyze the management
control processes, procedures and practices used by the Company to ensure that its
customers' service needs are met and to make recommendations, where appropriate, by
which the Company may improve the quality of services provided to its customers. The
findings of this review will also provide the Commission with information regarding the
Company's customer service operations.

The scope of this review focused on processes, procedures and practices related
to:

e Meter Readings

e Customer Billing and Remittance

e Credit and Collections

e Complaints Handling and Recording

e Company Records

This report contains the results of the EMSD staff's review.



Overview

Moore Bend Water Company (Moore Bend or Company) provides water service
to approximately 96 customers in the Moore Bend Subdivision of Cedar Creek, located in
Taney County, Missouri, at Bull Shoals Lake Reservoir. A majority of the customers,
which has not varied over the past three years, are weekend visitors. The Company
indicated that 20% to 25% of its customers are full-time customers.

Mr. Brad Swofford and Mr. Don Garner, owners of the Company, purchased it in
December 2000. Mr. Garner is a silent partner. Ms. Jean Liscum is the only employee of
the Company. The employee’s job description includes bill customers monthly; perform
accounts receivable monthly, deposit payments and meter reads; arrange for any type of
replacement or change of meters and communicate to owners any items of relevance. All
business is transacted at the employee’s home in Kirbyville, Missouri.

All service work is performed by a resident of the development that Ms. Liscum

pays. This individual performs repairs, performs leak checks, mows, etc.

Meter Readings

The Company stated that it reads its customer meters monthly, typically on the
first day of the month. During the interview, it was noted that this task requires
approximately one-half day, although all meters are not read each month. The EMSD
staff was informed that the seasonal customers’ meters are not always read. The
employee reads only the first three digits of the six digit meters; therefore, any gallons
used that are over or under are calculated on the next month’s bill. The employee records
the reading on a sheet of paper that has the customer’s location number and the previous

meter reading already recorded.

Customer Billing and Remittance

Following the reading of the customer meters, the employee records the reading
in the customer billing book, calculates the bill and completes the billing statement. The
EMSD staff was informed that each customer’s information is recorded on a single page
of the billing book with the following headings: customer name, premise location, meter

number, mailing address, reading date, gallons used, amount due, misc. fee, total amount



due, payment date received and balance/credit. The billing book sheets are arranged in
lot order; the book is stored in a desk at the employee’s residence. The Company
provided the EMSD staff copies of the customers’ billing book sheets for 2004, 2005 and
January 2006.

The Company stated that the bills are typically mailed by the 6™ or 7™ of the
month, but no later than the 15", Approximately 75% of the Company’s bills are mailed
non-local. The Company’s current billing statement adheres to Commission Rules. The
Company stated that it is currently in the process of revising its billing statement prior to
ordering additional statements.

The Company’s current charges are $8.24 for the minimum usage of 2000 gallons
or $8.24 for the minimum usage of 267 cubic feet. All usage over the 2000 gallon
minimum is $1.47 per 1000 gallons and all usage over the 267 cubic feet minimum is
$1.10 per 100 cubic feet.

The Company informed the EMSD staff that some customers make payment of
their bill in advance; either six months or one year. The customer’s monthly amount due
is deducted from their credit balance and payment is made when the credit balance has
been depleted. These customers do not receive a monthly bill; they receive a bill when
their credit balance has been exhausted.

The customers’ payment options are check or money order and payments are
mailed to a post office box in Branson, Missouri. The Company informed the EMSD
staff that most customers make payment of their bill before the 25" of the month.

The Company stated that mail is retrieved from the post office box weekly and the
payments are posted to the billing book at that time. The date on the customer’s check is
used as the payment date. The Company informed Staff that the payments are stored in a
fireproof locked box and a bank deposit is made the last business day of each month.

In addition to the customer billing book, a book is maintained that lists each
customer and their total amount due for each month. When the customer’s payment is
received, their monthly amount due is highlighted. This information is used so that a
quick determination can be made as to the number of current month bills that are paid and

unpaid. It also assists the bookkeeper in bill preparation; the accounts which have not



been paid (unlighted) have the amount due from the previous month added to their

current month bill.

Credit and Collections

Although the Company does not charge a customer deposit, it stated it has a
signed application from each customer. The EMSD staff asked for copies of the
Company’s signed applications and was provided applications of 21 customers.

When a customer is late with their payment, the amount due is added to the
customer’s current month’s bill. The Company stated that it has very few problems with
delinquent accounts. The Company indicated that it has never charged a customer the
tariffed $1.00 late charge nor does it mail delinquent notices. The Company’s last
returned check in 2001 was handled by the owner; the Company has no returned check
fee in its tariffs. The Company is charged $25.00 by its bank for each returned check.

A non-residential customer’s final bill is mailed to their mailing address; a
residential customer’s final bill is mailed to their forwarding address. The Company
informed the EMSD staff that its last written off amount was during 2001 or 2002 and
was less than $100.00. During the interview, the EMSD staff was informed that there is

no knowledge of water theft ever occurring.

Complaint Handling and Recording

Customers with questions or concerns may call the Company employee at her
residence or leave a message on the answering machine. The number is a toll number
and is located on the customers’ bill. The employee attempts to handle the complaint or
inquiry, but when necessary, forwards the complaint or inquiry to the owner. The
complaints and inquiries received by the Company are not logged. The Consumer
Services Department of the Missouri Public Service Commission received no complaints

during 2003, 2004, 2005 or to date 2006.

Company Records

The Company’s records and all business documents are stored at the employee’s

residence. The EMSD staff was informed that the records are kept in a file cabinet and



desk. The Company stated that payments are stored in a fire proof file cabinet at the

employee’s residence until a deposit is prepared, which occurs one time each month.

Findings, Conclusions and Recommendations

The following discussion presents a summary of the findings, conclusions and
recommendations pertaining to the Company's customer service operations. The
information presented in this section focuses on the following five areas that require
Company management's attention:

o Meter Readings

o Customer Billing and Remittance

e Credit and Collections

o Complaints Handling and Recording

o Company Records

Meter Readings

The Company does not read each customer meter for each billing period. The
EMSD staff was informed that the Company spends approximately one-half day reading
customer meters. When a meter is not read, the Company charges the meter with zero
usage. In order for the Company to determine the customers’ correct water usage, the
Company should read each customer meter for each billing period.

THE EMSD STAFF RECOMMENDS THAT COMPANY MANGEMENT:

Read each customer meter for each billing period.

The Company does not record the actual date customers’ meters are read. The
information provided by the Company shows the first day of each month as the reading
date. The Company indicated to the EMSD staff that customer meters are typically read
on the first day of the month. It is a good business procedure to record in the Company’s
billing book the actual date meter reads are performed.

THE EMSD STAFF RECOMMENDS THAT COMPANY MANAGEMENT:

Record the actual date customer meters are read in the Company’s billing book.




The Company does not maintain records of its estimated meter readings. This is
in violation of Commission Rules. Commission Rule 4 CSR 240-13.020 (2)(D) states:

When a utility renders an estimated bill in accordance with these rules, it

shall —

(1) Maintain accurate records of the reasons for the estimate and the
effort made to secure an actual reading;

THE EMSD STAFF RECOMMENDS THAT COMPANY MANAGEMENT:

Document the reasons for estimated meter readings.

The Company does not currently track or monitor the amount of water removed
from its water supply to the amount of water registered through its customers’ meters
each month. The Company stated that it currently obtains readings from its water supply
meter and electrical meter every few days. Although the information is available to the
Company, it does not compare the total amount of its customers’ monthly meter reading
usage to its water supply units’ usage.

The Company informed the EMSD staff that it has no knowledge of water theft;
but without this business procedure, the Company is unaware whether or not water theft
is occurring. With the implementation of the program to track and monitor the amount of
water removed from its supply as compared to the amount registered through its
customers’ meters on a monthly basis, leak detection at the water supply system, leak
detection at the customers’ meters or any other problems would be more timely and
accurately identified by the Company.

THE EMSD STAFF RECOMMENDS THAT COMPANY MANGEMENT:

Develop a report that monthly tracks and monitors the Company’s master meter
reads on its system as compared to its customers’ actual meter readings.

Customer Billing and Remittance

The Company does not provide a toll-free number for its customers to contact the
Company. The Company stated that the phone number listed on the billing statement is
the employee’s residence and it is a toll call for customers residing in Cedar Creek. This
business practice is in violation of Commission Rules. Commission Rule 4 CSR 240-

13.020 (9) states:



Every bill for residential utility service shall clearly state—

(G) The telephone number the customer may call from the customer’s
service location without incurring toll charges and the address of the
utility where the customer may initiate an inquiry or complaint
regarding the bill as rendered or the service provided.

THE EMSD STAFF RECOMMENDS THAT COMPANY MANAGEMENT:

Provide a toll-free number for customers to contact the Company. The number
should be shown on the customers’ billing statement.

The Company does not indicate on its customers’ monthly billing statements that
they are estimated bills. This is in violation of Commission Rules. Commission Rule 4

CSR 240-13. 020 (2)(D) states:

When a utility renders an estimated bill in accordance with these rules, it
shall —

(2) Clearly and conspicuously note on the bill that it is based on
estimated usage;

THE EMSD STAFF RECOMMENDS THAT COMPANY MANAGEMENT:

Implement the procedure to clearly and conspicuously note on the customer’s
billing statement that the bill is an estimated bill, whenever this occurs.

The Company does not allow the customer 21 days from rendition of the bill to
make payment. The Company mails their bills on the 6™ or 7th day of the month and
payment is due by the 20™ of the same month. This is in violation of Commission Rules.
Commission Rule 4 CSR 240-13.020 (7) states:

A monthly-billed customer shall have at least twenty-one (21) days
and a quarterly-billed customer shall have at least sixteen (16) days
from the rendition of the bill to pay the utility charges, unless a
customer has selected a preferred payment date in accordance with
a utility’s preferred payment date plan.

THE EMSD STAFF RECOMMENDS THAT COMPANY MANAGEMENT:

Allow customers 21 days from the rendition of the bills to make payment of their
bills.

The Company’s proposed billing statement does not adhere to Commission Rules.
The proposed billing statement does not allow for a balance due to be shown.

Commission Rule 4 CSR 240-13.020 (9) states:



Every bill for residential utility service shall clearly state —

(D) The amount due for the most recent billing period for electric, gas or
water usage stated separately from the amount due for the same
period for a deposit and the amount due for the same period for
service not subject to commission jurisdiction;

Additionally, the proposed billing statement shows a late fee of $1.47 per 1000
gallons, which is incorrect. The Company’s tariff allows for a late fee of $1.00.

THE EMSD STAFF RECOMMENDS THAT COMPANY MANAGEMENT:

Make certain the Company’s proposed billing statement adheres to
Commission Rules. The statement should allow for a balance due to be
shown and the late charge shown should be $1.00.

Credit and Collections

The Company does not have signed applications from all of its customers.
Without a signed application from its customers, the Company is unable to determine the
responsible party for payment of the bill. The application form should include the
customer’s signature and the date the document was signed.

THE EMSD STAFF RECOMMENDS THAT COMPANY MANAGEMENT:

Implement the procedure that a signed application is required prior to service
being provided by the Company. The Company should attempt to obtain a signed
application from its current customers that do not have a signed application on
file with the Company. The Company’s application form should include the
customer’s signature and the date of the signature.

The Company does not consistently record the date customers’ payments are
received by the Company. It is a good business procedure to document the customer’s
payment date.

THE EMSD STAFF RECOMMENDS THAT COMPANY MANAGEMENT:

Consistently record in the Company’s billing book the date customers’ payments
are received by the Company.

The Company does not charge the tariffed late fee of $1.00 to delinquent paying
customers. As an incentive for customers to make payment of their bills in a timely
manner, customers that make payment after the Company’s due date should be charged a
late fee. Timely bill payments assist the Company’s cash flow and should be encouraged

by the Company.



THE EMSD STAFF RECOMMENDS THAT COMPANY MANAGEMENT:

Charge the $1.00 late fee to delinquent customers.

Note: The Water and Sewer Department has reviewed this recommendation and offered
a revision to the Company’s tariff.

The Company does not have a returned check fee included in its tariff. Although
the Company has very few returned checks, it should include a returned check fee in its
tariff so that it can be properly charged to customers. The Company’s bank charge of
$25.00 should be paid by the customer creating those costs.

The Company should charge an amount that reflects the costs of the
administrative tasks to collect the amount due for the returned check and that also
provides an incentive to the customers to not provide the Company returned checks.

THE EMSD STAFF RECOMMENDS THAT COMPANY MANAGEMENT:

Determine the Company’s administrative costs of processing a returned check
and change the Company’s tariff accordingly.

Note: The Water and Sewer Department has reviewed this recommendation and offered
a revision to the Company’s tariff.

Complaint Handling and Recording

The Company does not have qualified personnel available during normal business
hours to receive and handle customer inquiries, service requests and complaints. The
telephone number shown on the customers’ billing statement is the employee’s residence
number. Although callers are allowed to leave a message on a recorder, the EMSD staff
experienced delays in having its calls returned by the employee. This is in violation of
Commission Rules. Commission Rule 4 CSR 240-13.040 (2) states:

A utility shall establish personnel procedures which, at a minimum, insure
that—

(A) Qualified personnel shall be available and prepared at all times during
normal business hours to receive and respond to all customer inquiries,
service requests and complaints.

In addition, Commission Rule 4 CSR 240-13.040 (2)(C) states:



Qualified personnel shall be available at all times to receive and initiate
response to customer contacts regarding any discontinuance of service or
emergency condition occurring within the utility’s service area;

The employee, or its designee, must be available to handle customer

inquiries, service requests and complaints during normal business hours and

available to handle discontinuances of service or emergencies at all times.

THE EMSD STAFF RECOMMENDS THAT COMPANY MANAGEMENT:

Makes certain that qualified personnel is available during normal business hours
to handle customer inquiries, service requests and complaints and that qualified
personnel is available at all times to handle customers’ discontinuances of service
or emergency conditions.

Documentation of the complaints and inquiries received by Company personnel is
not being performed. The lack of a complaint and inquiry log that includes all complaint
and/or inquiry calls makes it difficult for the Company to provide accurate documentation
of the nature of its complaints and inquiries. This is in violation of Commission Rules.
Commission rule 4 CSR 240-13.040(5) states:

A utility shall maintain records on its customers for at least two (2) years
which contain information concerning;:

(B) The number and general description of complaints registered with the

utility;

In addition to compliance with the Commission Rule, this comprehensive
reporting information could provide the Company with an essential management tool.
This documented information would enable Company management to evaluate the
reasons customers contact the Company and determine if any measures could be taken to

reduce customer contacts and improve customer satisfaction.

THE EMSD STAFF RECOMMENDS THAT COMPANY MANGEMENT:

Develop and utilize a log that documents all the complaints and inquiries received
by the Company’s personnel.
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Company Records

The Company does not currently store its billing information or business
documents in a fireproof locked location. Secure protection of the Company’s records
would be provided if the Company made use of fireproof file cabinets or vaults. Securing
the company’s materially relevant information/documents in fireproof file cabinets or
vaults could eliminate the cost, time and frustration of re-creating lost data should the
information/documents be destroyed or lost. The risk of this occurrence would be
minimized if information/documents were stored in fireproof file cabinets or vaults.

THE EMSD STAFF RECOMMENDS THAT COMPANY MANAGEMENT:

Store _all customer payments, Company billing information and all business
documents in a fireproof file cabinet(s) or fireproof vault(s).
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