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COMPANY/STAFF AGREEMENT REGARDING DISPOSITION
OF SMALL WATER COMPANY RATE INCREASE REQUEST

ROARK WATER & SEWER COMPANY
MO PSC WORK L.D. No. QW-2003-0005

BACKGROUND

Roark Water & Sewer Company ("Company") initiated the small company rate increase request
("Request") for water service that is the subject of the above-referenced Missouri Public Service
Commission ("Commission") tracking file by submitting a letter to the Secretary of the Commission
("request letter"). The date the Company's request letter was received at the Commission's offices was
August 9, 2002 (the Company subsequently amended its request letter by a letter that was received at the
Commission's offices on September 16, 2002). The Company submitted its request letter under the
provisions of the Commission's then existing Small Company Rate Increase Procedure found at 4 CSR 240-
2.200, which was superceded effective April 30, 2003 with rule 4 CSR 240-3.635, Water Utility Small
Company Rate Increase Procedure.

By its request letter, as amended, the Company was requesting Commission approval of customer
rates intended to generate an increase of $64,670 in its annual water service operating revenues. In its
request letter, the Company also noted that changes to the design of its customer rates, and the levels of its
service connection fees service charges should also be considered. The Company provides service to
approximately 375 customers, the majority of which are residential customers.

Upon receipt of the Company's request letter, personnel in the Commission's Data Center scanned
and entered the letter into the Commission's electronic filing and information system and Work I.D. No.
QW-2003-0005 was assigned to the Request. The Request was then forwarded to the Commission's Water

& Sewer Department for processing under the Small Company Rate Increase Procedure.
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Pursuant to the provisions of the Small Company Rate Increase Procedure and related internal
operating procedures, the Staff of the Commission ("Staff") initiated an audit of the Company's books and
records, a review of certain of the Company’s general business practices, an inspection of the Company's
facilities and a review of the Company’s operation of its facilities. (Hereafter, these activities will be
collectively referred to as the Staff’s "investigation" of the Company’s Request.)

Upon completion of its investigation of the Company’s Request, the Staff provided the Company
and the Office of the Public Counsel ("OPC") various information regarding the results of the investigation,
as well as its initial recommendations for resolution of the Company’s Request.

RESOLUTION OF THE COMPANY’S RATE INCREASE REQUEST

Pursuant to negotiations held subsequent to the Company’s and the OPC’s receipt of the above-
referenced information regarding the Staff’s investigation of the Company's Request, the Staff and the
Company hereby state the following agreements.

* That the Company will file tariff revisions with the Commission containing the rates, charges,
fees and language set out in the example tariff sheets that are attached hereto as Attachment 1, for
the purpose of implementing the agreements set forth herein, as necessary.

* That the revenue calculation worksheet that is attached hereto as Attachment 2 accurately
reflects the Company's annualized revenues at its current rates and the customer numbers used in the
Staff's analysis of the Request.

* That the revenue calculation worksheet that is attached hereto as Attachment 3 accurately
reflects the Company's annualized revenues at its current rates, as modified to change the amount of
water included in the monthly minimum charge from 4,000 gallons to 2,000 gallons, and the
customer numbers used in the Staff's analysis of the Request.

* That except as otherwise noted in the items below, the ratemaking income statement that is
attached hereto as Attachment 4 accurately reflects the Company's annualized cost of providing
service, the Company's annualized revenues generated by its current customer rates the and the
resulting level of "over-earnings", which is being applied as an offset to the operating revenue
increase that would otherwise be needed to recover the Company's cost of providing sewer service.

*  That the rates set out in the attached example tariff sheets, the development of which is shown on
the rate design worksheet that is attached hereto as Attachment 5, are designed only to reflect the
change in the gallons of usage included in the monthly minimum charge.
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* That the revenue calculation worksheet that is attached hereto as Attachment 6 accurately
reflects the Company's annualized revenues at the rates included in the attached example tariff
sheets and the customer numbers used in the Staff's analysis of the Request.

* That the customer impact worksheet attached hereto as Attachment 7 accurately reflects the
changes in the monthly bill for a residential customer using 6,000 gallons of water per month that
will occur if the rates set out in the attached example tariff sheets are implemented.

* That the depreciation rates set out on Attachment 8 hereto should be the prescribed water plant
depreciation rates for the Company, as these were the depreciation rates used by the Staff in its
revenue requirement analysis.

* That the "Connection (CIAC) Fees" included in the example tariff sheets attached hereto are
reflective of the Company's average actual cost of installing the on-premise customer service
facilities that the fees are intended to recover, and are thus intended, on average, to not result in
ratemaking rate base additions being necessary as a result of the installation of such on-premise
customer service facilities. With further regard to these fees, the Company acknowledges that the
fees are intended to recover all labor costs associated with the installation of the subject facilities,
and that it is thus not anticipated that additional labor charges related to such installations will be
charged to the Company by its parent company's service company.

* That the rates and charges agreed upon by the Company and the Staff are just and reasonable,
considering the agreements under which they were developed.

*  That for the purpose of the Company's next request for an increase in its operating revenues, the
rates resulting from that request will be designed on the basis of an analysis of how the Company's
cost-of-service components should be allocated between customer related functions and usage
related functions, with consideration also to be given to the different types and sizes of customers
that the Company serves.

*  That the Company acknowledges that the Staff's investigation of the Company's next request for
an increase in operating revenues will include a review of the corporate status of the Company and
the Company's parent company, the relationship between the Company and its parent company and
whether these matters have a bearing on the approach that should be taken to establish the
Company's ratemaking capital structure and the ratemaking cost of capital to be used in calculating
the Company's overall cost of providing service.

* That the Company has, for the purpose of resolving this Request, agreed to the use of the Staff's
position on certain issues upon which it does not agree with the Staff's position. In particular, the
Company does not agree with the following three Staff positions.

*  The Staff's position of not including, af this time, the recovery of legal fees incurred by the
Company in on-going litigation that has resulted in an injunction preventing the Company from
collecting the water service connection Contribution in Aid of Construction fees of $1,100 per
connection set out in its properly filed and approved tariffs, which has resulted in $181,500 of
uncollected CIAC to date, and a challenge to the validity and applicability of the Company's
properly filed and approved tariff governing the extension of water service to areas within the
Company's certificated service area, due to a dispute with developers in the service area.
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* The Staff's reduction of operations management fees charged to the Company by the
Company's parent company's service company.

* The Staff's reduction of the general and administrative expenses allocated to the Company
from the Company's parent company.

* That the above agreements satisfactorily resolve all issues identified by the Staff and the
Company regarding the Company's Request, except as otherwise specifically stated.

ADDITIONAL MATTERS

This Disposition Agreement is only between the Staff and the Company, in which case the Small
Company Rate Increase Procedure requires that the Company send a notice to its customers regarding the
rates and charges that would result from implementation of the provisions of this Disposition Agreement.
In compliance with the Small Company Rate Increase Procedure, that notice, a near-final version of which
is attached hereto as Attachment 9, will provide the Company’s customers an opportunity to send comments
to the OPC and the Staff within twenty (20) days after the date of the notice. In addition to that customer
notice, the Company acknowledges that the OPC also has the right to request that the Commission hold a
local public hearing regarding the Company’s Request and the provisions of this Disposition Agreement.

Other than the specific conditions agreed upon and expressly set out herein, the terms of this
Disposition Agreement reflect compromises between the Staff and the Company, and neither party has
agreed to any particular ratemaking principle in arriving at the amount of the annual operating revenue
increase specified herein.

The Company and the Staff acknowledge that they have previously agreed, on at least three
occasions, to extensions of the 150-day tariff filing date that normally applies to small company rate
increase requests in order for the most up-to-date information possible to be used in the evaluation of the

Company's cost-of-service, and to allow them time to subsequently reach the agreements set forth herein.
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The Company acknowledges that the Staff will be making an additional filing with the Commission
regarding this matter, with that filing including the following: (a) the Staff's recommendation for approval
of the subject tariff revisions, and any related recommendations; (b) background information regarding the
Company's Request and the Staff's investigation thereof; (¢) the Staff's audit workpapers; and (d) a general
overview of the Company, including an overview of the Company's customer service procedures and
practices.

Additionally, that filing will include information regarding the status of the Company's payment of
its Commission assessments, the status of the Company's submission of its Commission annual reports, the
status of the Company's submission of its Commission annual statement of operating revenues, any other
pending cases that the Company may have before the Commission, any recent Notices of Violations issued
to the Company by the Missouri Department of Natural Resources, and the status of the Company's

corporate standing with the Missouri Secretary of State.
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EFFECTIVE DATE AND SIGNATURES

This Disposition Agreement shall be considered effective as of the date that the Company files the

tariff revisions required herein with the Commission.

Agreement Signed and Dated:

MWOW 12]2 |04

Dale W. Johansen Date
Manager — Water & Sewer Department
Missouri Public Service Commission Staff

éz{ J LA /[/-29-0Y

Cﬂ.&rr&y — Manage; Date
Roark Water & Sewer-€ompany
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EXAMPLE TARIFF SHEET

P.S.C. MO No. 1 Original Title Page
Roark Water & Sewer Company For:  Stone and Taney Counties, Missouri
Name of Issuing Company Certificated Service Area

Water Tariff Title Page

ROARK WATER & SEWER COMPANY

SCHEDULE OF RATES, RULES, REGULATIONS
AND CONDITIONS OF SERVICE GOVERNING THE
PROVISION AND TAKING OF WATER SERVICE

* Indicates New Rate or Text
+ Indicates Changed Rate or Text

Issue Date:  Month Day, Year Effective Date: = Month Day, Year
Month/Day/Y ear Month/Day/Y ear
Issued By: Cy Murray — Manager P.O. Box 969; Branson, MO 65615

Name and Title of Issuing Officer Company Mailing Address




EXAMPLE TARIFF SHEET

P.S.C. MO No. 1

Roark Water & Sewer Company
Name of Issuing Company

1st Revised  Sheet No.
Canceling Original Sheet No.
For: Stone and Taney Counties, Missouri

Certificated Service Area

A

Rules and Regulations Governing
the Rendering of Water Service *

INDEX
Subject * Sheet No. *
Legal Description of Service Area B-D
Map of Service Area E
Schedules of Rates 1 & 1A+
Schedule of Service Charges & Deposits 2
Rule No. Subject * Sheet No. +
1 Definitions 3
2 General Rules & Regulations 5
3 Company Employees & Customer Relations 6
4 Applications for Service 7
5 Inside Piping & Customer Water Service Lines 8
6 Improper or Excessive Use 11
7 Discontinuance of Service by Company 13
8 Discontinuance of Service at Customer's Request 15 +
9 Interruptions in Service 16
10 Bills for Service 17
11 Meters & Meter Installations 21
12 Meter Tests & Test Fees 24
13 Bill Adjustments Based on Meter Tests 25
14 Extension of Water Mains 26
* Indicates New Rate or Text
+ Indicates Changed Rate or Text
Issue Date:  Month Day, Year Effective Date:  Month Day, Year
Month/Day/Y ear Month/Day/Y ear
Issued By: Cy Murray — Manager P.O. Box 969; Branson, MO 65615

Name and Title of Issuing Officer

Company Mailing Address




EXAMPLE TARIFF SHEET

P.S.C. MO No. 1 3rd  Revised Sheet No. 1
Canceling 2nd Revised Sheet No. 1
Roark Water & Sewer Company For:  Stone and Taney Counties, Missouri
Name of Issuing Company Certificated Service Area

Rules and Regulations Governing
the Rendering of Water Service *

SCHEDULE OF WATER RATES +

Rate Schedule A *

Applicability +
These rates apply to customers connected to a water main constructed with Company funds. +

Monthly Minimum Charges + (1)

Meter Size  Monthly Charge +
5/8" $13.72 +
3/4" $17.50 +
1.0" $25.06 +
1.5" $43.96 +
2.0" $66.64 +
3.0" $119.56 +
4.0" $194.86 +

Commodity Charge + (1)

$3.20 per 1,000 gallons for usage over the amount included in the monthly minimum charge +

(1) The monthly minimum charges include the first 2,000 gallons of usage. +

Connection (CIAC) Fees +

The Company is authorized to condition service to the initial applicant for water service at a single-
family residence utilizing a 5/8" meter upon the payment of a one-time charge of $300. The charge
for a premise utilizing a meter larger than 5/8" will be increased by the incremental cost of the meter
being used, based upon an assumed cost of $35 for a 5/8" meter. +

* Indicates New Rate or Text
+ Indicates Changed Rate or Text

Issue Date:  Month Day, Year Effective Date: = Month Day, Year
Month/Day/Y ear Month/Day/Y ear
Issued By: Cy Murray — Manager P.O. Box 969; Branson, MO 65615

Name and Title of Issuing Officer Company Mailing Address



EXAMPLE TARIFF SHEET

P.S.C. MO No. 1 Original ~ Sheet No. la
Roark Water & Sewer Company For:  Stone and Taney Counties, Missouri
Name of Issuing Company Certificated Service Area

Rules and Regulations Governing
the Rendering of Water Service *

SCHEDULE OF WATER RATES cont'd *

Rate Schedule B *

Applicability +
These rates apply to customers connected to a water main that was constructed or paid for by a
developer or customer under the water main extension rule. +

Monthly Minimum Charges + (1)

Meter Size Monthly Charge +
5/8" $9.08 +
3/4" $11.59 +
1.0" $16.59 +
1.5" $29.10 +
2.0" $44.12 +
3.0" $79.15 +
4.0" $129.00 +

Commodity Charge + (1)

$2.64 per 1,000 gallons for usage over the amount included in the monthly minimum charge +

(1) The monthly minimum charges include the first 2,000 gallons of usage. +

Connection (CIAC) Fees +

The Company is authorized to condition service to the initial applicant for water service at a single-
family residence utilizing a 5/8" meter upon the payment of a one-time charge of $300. The charge
for a premise utilizing a meter larger than 5/8" will be increased by the incremental cost of the meter
being used, based upon an assumed cost of $35 for a 5/8" meter. +

* Indicates New Rate or Text
+ Indicates Changed Rate or Text

Issue Date:  Month Day, Year Effective Date: = Month Day, Year
Month/Day/Y ear Month/Day/Y ear
Issued By: Cy Murray — Manager P.O. Box 969; Branson, MO 65615

Name and Title of Issuing Officer Company Mailing Address



Attachment 2 — Revenue Calculation Worksheet at Current Rates



ROARK WATER & SEWER COMPANY

Revenue Annualizations at Current Rates - Water Service

Annualized Customer Counts and Service Charge Revenues

Retail Metered Customers

Monthly Annual
Meter Size Residential Business Total Meters Minimum Revenue
5/8" 244 80 324 $ 20.12 $ 78,227
3/4" 0 0 0 $ 23.90 $ -
1.0" 1 34 35 $ 31.46 $ 13,213
1.5" 0 15 15 $ 50.36 $ 9,065
2.0" 0 2 2 $ 73.04 $ 1,753
3.0" 0 0 0 $ 125.96 $ -
4.0" 0 0 0 $ 201.26 $ -
Total 245 131 376 $ 102,258
Monthly Minimum Charge Includes First 4,000 Gallons of Usage
Annualized Commodity Sales - Volumes and Revenues
Sales Shown in Mgallons - Rate is per 1,000 Gallons Annual
Meter Size Residential Business Total Sales Rate Revenue
5/8" 12,960.9 4,267.3 17,228.2 $ 3.14 $ 54,097
3/4" - - - $ 3.14 $ -
1.0" 366.4 5,684.0 6,050.4 $ 3.14 $ 18,998
1.5" - 1,884.0 1,884.0 $ 3.14 $ 5,916
2.0" - 858.0 858.0 $ 3.14 $ 2,694
3.0" - - - $ 3.14 $ -
4.0" - - - $ 314 $ -
Total 13,327.3 12,693.3 26,020.6 $ 81,705

Total Operating Revenues

Service Charges - Retail Customers $ 102,258
Commodity Revenues - Retail Customers $ 81,705
Sub-Total Tariffed Rate Revenues $ 183,962
Other Operating Revenues $ -
Total Operating Revenues $ 183,962
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ROARK WATER & SEWER COMPANY

Revenue Annualizations at Modified Current Rates - Water Service

Modified to Reflect 2,000 Gallons in Monthly Minimum vs. 4,000 Gallons in Monthly Minimum

Annualized Customer Counts and Service Charge Revenues

Retail Metered Customers

Monthly Annual
Meter Size Residential Business Total Meters Minimum Revenue
5/8" 244 80 324 $ 13.84 $ 53,810
3/4" 0 0 0 $ 17.62 $ -
1.0" 1 34 35 $ 25.18 $ 10,576
1.5" 0 15 15 $ 44.08 $ 7,934
2.0" 0 2 2 $ 66.76 $ 1,602
3.0" 0 0 0 $ 119.68 $ -
4.0" 0 0 0 $ 194.98 $ -
Total 245 131 376 $ 73,922
Monthly Minimum Charge Modified to Include First 2,000 Gallons of Usage
Annualized Commodity Sales - Volumes and Revenues
Sales Shown in Mgallons - Rate is per 1,000 Gallons Annual
Meter Size Residential Business Total Sales Rate Revenue
5/8" 17,904.0 6,585.9 24,489.9 $ 3.14 $ 76,898
3/4" - - - $ 3.14 $ -
1.0" 381.9 6,416.0 6,797.9 $ 3.14 $ 21,345
1.5" - 2,199.0 2,199.0 $ 3.14 $ 6,905
2.0" - 906.0 906.0 $ 3.14 $ 2,845
3.0" - - - $ 3.14 $ -
4.0" - - - $ 3.14 $ -
Total 18,285.9 16,106.9 34,392.8 $ 107,993

Total Operating Revenues

Service Charges - Retail Customers 73,922
Commodity Revenues - Retail Customers 107,993

Other Operating Revenues

$
$
Sub-Total Tariffed Rate Revenues $ 181,916
$
$

Total Operating Revenues 181,916

Change in Revenues Due to Modification
in Gallons Included in Monthly Minimum

Service Charges - Retail Customers $ (28,335)
Commodity Revenues - Retail Customers $ 26,289
Sub-Total Tariffed Rate Revenues * $ (2,047)
Other Operating Revenues $ -
Total Operating Revenues $ (2,047)

* Rates Need to be Changed to Collect This Difference in Revenues
Even Though the Reduction in Overall Revenues Will be Used to
Mitigate the Increase Otherwise Needed in Sewer Service Revenues
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ROARK WATER & SEWER COMPANY

Ratemaking Income Statement - Water Service

Operating Revenues at Current Rates

Tariffed Rate Revenues $ 183,962
Other Operating Revenues $ -
Total Operating Revenues $ 183,962
Cost of Service

Item Amount
Purchased Power - Pumping Equipment $ 12,187
Additional Power Costs $ 2,810
Storage Facilites - T & D $ -
Tower & Distribution Lines Expense $ -
Meter Expense - T & D $ -
Water Treatment Expense - Chemicals $ 1,700
Water Treatment - Operations Labor & Expense $ 203
Maintenance of Structures & Improvements $ 581
Maintenance of Reservoirs & Standpipes $ -
Maintenance of Supply Mains $ 45
Maintenance of Services $ -
Maintenance of Hydrants $ -
Maintenance of General Plant $ 66
Supervision - Customer Accounts $ -
Meter Reading Expense - Customer Accounts $ -
Customer Records & Collection Expense $ 4,512
Customer Turn-Off/Turn-On Expense $ -
Uncollectable Accounts $ -
Safety Meetings & Equipment $ -
Administration & General - Salaries $ 2,400
Office Supplies $ 731
Bookkeeping $ 1,905
Vehicle Expense $ 1,087
Outside Services Employed $ 489
Property Insurance $ 724
Injuries & Damages Insurance $ -
Employee Pensions & Benefits $ -
Regulatory Commission Expense $ 952
Rate Case Expense $ 400
Miscellaneous General Expenses $ 129
Directors' Fees & Expenses $ -
Maintenance of General Plant $ 22,542
Franchise Requirements $ 631
Sub-Total Operating Expenses $ 54,094
Property Taxes $ 29
MO Franchise Taxes $ 10
Employer FICA Taxes $ -
Federal Unemployment Taxes $ -
State Unemployment Taxes $ -
State & Federal Income Taxes $ 5,849
Sub-Total Taxes $ 5,888
Depreciation Expense $ 32,695
Return on Rate Base $ 31,948
Total Cost of Service $ 124,625
Overall Revenue Increase Needed $ (59,337)

Rates Not To Change Due To This "Over-Earnings"
Situation - These Over-Earnings To Be Used To Offset
The Increase Needed In Sewer Operating Revenues
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ROARK WATER & SEWER COMPANY

Development of Tariffed Rates - Water Service

Note: Overall revenue reduction needed is to be used to offset the increase needed in
sewer service operating revenues. As a result, the only changes needed for the water
rates are those needed to reflect the change in the gallons of usage included in the
monthly minimum charge and those needed to maintain the established relationships
between the Rate A and Rate B components.

Rate A

(1) Increase the commaodity rate to recoup the reduction in monthly minimum revenue
that results from the reduction in the gallons that are included in the monthly minimum
charge. (2) Reduce the monthly minimum charge to reflect the change in the commodity
rate that results from step 1.

Commodity Revenues at Current Rate at Modified Sales Volume $ 107,993
Increase Needed Due to Change in Monthly Minimum Revenues $ 2,047
Percent Increase Needed in Commaodity Charge 1.90%

Metered Customer Rates

Current Proposed Current Proposed

Meter Usage Usage Monthly Monthly

Size Rate Rate Minimum Minimum
5/8" $ 3.14 $ 3.20 $ 13.84 $ 13.72
3/4" $ 3.14 $ 3.20 $ 17.62 $ 17.50
1.0" $ 3.14 $ 3.20 $ 25.18 $ 25.06
1.5" $ 3.14 $ 3.20 $ 44.08 $ 43.96
2.0" $ 3.14 $ 3.20 $ 66.76 $ 66.64
3.0" $ 3.14 $ 3.20 $ 119.68 $ 119.56
4.0" $ 3.14 $ 3.20 $ 194.98 $ 194.86

Current Monthly Minimum Charge Includes First 2,000 Gallons of Usage at Old Commodity Rate
Proposed Monthly Minimum Charge Includes First 2,000 Gallons of Usage at New Commodity Rate
Usage Rates are per 1,000 Gallons for Usage Over 2,000 Gallons

Rate B

Based on the relationships that exist between the current Rate A and Rate B monthly
minimum charges and commodity rates, adjust the proposed monthly minimum charge
and commodity rate for Rate A so that the relationships that now exist between the
Rate A and Rate B components will remain the same. (Adjusting the proposed Rate A
components in this manner will result in Rate B components reflecting the inclusion of
2,000 gallons usage in the monthly minimum charge.)

Calculation of Monthly Minimum Charge

Current Rate A Monthly Minimum Charge (5/8" meter) $ 20.12
Current Rate B Monthly Minimum Charge (5/8" meter) $ 13.32
Percent Reduction from Rate A to Rate B 33.80%
Proposed Rate A Monthly Minimum Charge (5/8" meter) $ 13.72
Percent Reduction to Apply to Rate A Charge 33.80%
Proposed Rate B Monthly Minimum Charge (5/8" meter) $ 9.08
(charges for other meter sizes to be calculated in the same manner)

Calculation of Commodity Rate

Current Rate A Commaodity Rate $ 3.14
Current Rate B Commodity Rate $ 2.59
Percent Reduction from Rate A to Rate B 17.52%
Proposed Rate A Commodity Rate $ 3.20
Percent Reduction to Apply to Rate A Rate 17.52%
Proposed Rate B Commodity Rate $ 2.64
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ROARK WATER & SEWER COMPANY

Revenue Annualizations at Proposed Rates - Water Service

Annualized Customer Counts and Service Charge Revenues

Retail Metered Customers

Monthly Annual
Meter Size Residential Business Total Meters Minimum Revenue
5/8" 244 80 324 $ 13.72 $ 53,343
3/4" 0 0 0 $ 17.50 $ -
1.0" 1 34 35 $ 25.06 $ 10,525
1.5" 0 15 15 $ 43.96 $ 7,913
2.0" 0 2 2 $ 66.64 $ 1,599
3.0" 0 0 0 $ 119.56 $ -
4.0" 0 0 0 $ 194.86 $ -
Total 245 131 376 $ 73,381
Monthly Minimum Charge Includes First 2,000 Gallons of Usage
Annualized Commodity Sales - Volumes and Revenues
Sales Shown in Mgallons - Rate is per 1,000 Gallons Annual
Meter Size Residential Business Total Sales Rate Revenue
5/8" 17,904.0 6,585.9 24,489.9 $ 3.20 $ 78,368
3/4" - - - $ 3.20 $ -
1.0" - 6,416.0 6,416.0 $ 3.20 $ 20,531
1.5" - 2,199.0 2,199.0 $ 3.20 $ 7,037
2.0" - 906.0 906.0 $ 3.20 $ 2,899
3.0" - - - $ 3.20 $ -
4.0" - - - $ 3.20 $ -
Total 17,904.0 16,106.9 34,010.9 $ 108,835

Total Operating Revenues

Service Charges - Retail Customers 73,381
Commodity Revenues - Retail Customers 108,835

Other Operating Revenues
Total Operating Revenues

$
$
Sub-Total Tariffed Rate Revenues $ 182,216
$
$

182,216

Revenue Check - Proposed Rates vs. Current Rates

Total Revenues at Proposed Rates $ 182,216
Total Revenues at Current Rates $ 183,962
Change In Revenues at Proposed Rates $ (1,747)
Agreed-Upon Change in Revenues $ (2,047)
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ROARK WATER & SEWER COMPANY

Residential Customer Bill Comparison - Water Service

Rates for 5/8" Meter - Rate A

Current Monthly Proposed Monthly Current Proposed
Minimum Charge Minimum Charge Usage Rate Usage Rate
$13.84 $13.72 $3.14 $3.20

Both Monthly Minimum Charges Include First 2,000 Gallons of Usage
Usage Rate is per 1,000 Gallons for Usage Over 2,000 Gallons

MONTHLY BILL COMPARISON

Calculated Based on Usage of 6,000 Gallons

Current Rates Billed Amounts Proposed Rates Billed Amounts
Service Charge $13.84 Service Charge $13.72
Usage Charge $6.28 Usage Charge $6.40
Total Bill $20.12 Total Bill $20.12

Changes in Billed Amounts

Service Charge

$ Change ($0.12)
% Change -0.87%
Usage Charge

$ Change $0.12
% Change 1.90%
Total Bill

$ Change $0.00
% Change 0.00%

Note: Billing comparison is not shown for Rate B since there are no changes in the
rate components and since there are no custotmers currently receiving service in
the area to which Rate B applies.
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Account

Number

311
314

325

332

342
343
345
346.1
3471
348

390
391
393
394
397

ROARK WATER & SEWER COMPANY

Water Depreciation Rates

MO PSC Work I.D. No. QW-2003-0005

Account Description

Structures & Improvements
Wells & Springs

Electric Pumping Equipment
Water Treatment Equipment

Distribution Reservoirs & Standpipes
Transmission & Distribution Mains
Services

Meters

Meter Installations

Hydrants

Structures & Improvements
Office Furniture & Equipment
Stores Equipment

Tools, Shop, Garage Equipment
Communication Equipment

Depreciation

Avg. Service

Rates - % Life - Years
2.50% 40
2.00% 50
10.00% 10
2.90% 35
2.50% 40
2.00% 50
2.50% 40
5.00% 20
2.50% 40
2.00% 50
2.50% 40
5.00% 20
4.00% 25
5.00% 20
6.67% 15
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ROARK WATER & SEWER COMPANY
P.0. BOX 969
BRANSON, MO 65615
417/335-9335

Month Day, Year
Dear Customer:

On August 9, 2002, Roark Water & Sewer Company (Company) submitted a request for a permanent
increase in its sewer service and water service rates and charges, under the provisions of the Missouri Public
Service Commission's small company rate increase procedure. Subsequently, on September 16, 2002, the
Company submitted a revised request to the Commission to clarify the amounts of the increases it was
seeking. By its request, as revised, the Company was seeking to establish customer rates that would
generate an increase of $206,030 (approximately 151%) in its annual sewer operating revenues and an
increase of $64,670 (approximately 51%) in its annual water service operating revenues. The Company's
request was based upon its then existing levels of operating revenues, expenses and plant investments, with
those items being reflective of service being provided to approximately 205 sewer customers and 225 water
customers.

As a result of the Company's request, the Staff of the Public Service Commission (Commission Staff)
conducted an independent audit of the Company's books and records, and an investigation of the Company's
business and system operations. Based upon the results of its audit and investigation, the Commission Staff
has concluded that an increase of approximately $74,180 (approximately 36%) in the Company's annual
sewer operating revenues is currently warranted and that a decrease of approximately $59,340
(approximately 32%) in the Company's annual water operating revenues is currently warranted. The Staff's
audit and investigation were based upon the Company's operating revenues, expenses and plant investments
existing at March 31, 2004, with those items being reflective of service being provided to approximately
360 sewer customers and 375 water customers.

In order to implement these audit results, the Staff has proposed that the net increase of approximately
$14,840 in the Company's annual operating revenues be applied to the sewer service rates and that the water
service rates not be changed, except as necessary to implement a change in the design of the Company's
monthly minimum charge. Regarding the monthly minimum charges, the Staff has proposed that these
charges be modified to reflect inclusion of the first 2,000 gallons of usage rather than the first 4,000 gallons
of usage that is currently reflected in the charges, and that the commodity rates be adjusted as needed to
reflect this change. Also, the Staff has concluded that the Company's service connection fees should be
modified to reflect the Company's current costs of installing on-premise customer service facilities such as
meter sets, grinder pumps and service line installations.

Although the Company does not agree with all of the Commission Staff's positions regarding the calculation
of the Company's cost of providing service, it has agreed with the Staff's proposals noted above, and has
filed tariff revisions to implement those proposals. A table summarizing the proposed revisions to the
Company's rates and charges affecting its current residential customers, which includes an example monthly
residential customer bill comparison, is set out on the third page of this notice.

The Office of the Public Counsel (OPC), a state agency responsible for representing the interests of utility
consumers before the Commission, has reviewed the results of the Commission Staff's investigation.
However, the OPC has not yet taken a final position regarding those results.
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Any customer that has questions or comments about the Company's proposed revisions to its rates and
charges, or that has comments regarding recent service-related problems, should contact the Commission
Staff and/or the OPC, within 20 days of the date of this notice. To do so, please use the mailing addresses,
telephone numbers, fax numbers or e-mail addresses shown below, and please include a reference to
Commission Case No. SR-2005-XXXX or WR-2005-XXXX.

Public Service Commission Office of the Public Counsel
Attn: Water/Sewer Dept. Attn: M. Ruth O'Neill

P.O. Box 360 P.O. Box 2230

Jefferson City, MO 65102 Jefferson City, MO 65102
Phone: 800/392-4211 Phone: 573/751-4857

Fax: 573/751-1847 Fax: 573/751-5562

E-Mail: pscisd@psc.mo.gov E-Mail: mopco@ded.mo.gov

Depending upon the responses to this notice, the OPC may request that the Public Service Commission hold
a local public hearing. However, regardless of whether a local public hearing is held, no increase in rates
will take effect without the specific approval of the Public Service Commission.

Lastly, please be advised that all currently available information regarding the Company's proposed rate
increase request may be obtained via the Public Service Commission's Website as follows, and please also
note that this information will be updated as the subject cases move forward.

*  Go to http://Www.psc.mo.gov.

*  On that page, click on the "EFIS" button near the top on the right side of the page.

*  On the next page, after reading the disclaimer, click on "I agree to terms above" and then click
"Yes" when asked if you want to display the unsecured information.

*  On the next page, click on "Resources" near the top right of the page.
*  On the next page, click on "Case Information".

*  On the next page, click on "Case Filing/Submission" and then click "Yes" when asked if you
want to display the unsecured information.

*  On the next page, check the box to the left of "Case No."; enter SR-2005-XXXX or WR-2005-
XXXX in the box to the right of "Case No."; scroll to the bottom of the page and click on
"Search".

*  On the next page, click on SR=2005-XXXX or WR-2005-XXXX and this will bring up a screen
that contains all of the documents that have been filed in the case to date.

*  To view a document, click on the number in the "Item No." column.

If you have questions about this notice, or about anything else with which I may be of assistance, please feel
free to contact me at the telephone number listed at the top of the first page of this notice.

Sincerely,

/s/ Cy Murray

Cy Murray — Manager
Roark Water & Sewer Company
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Summary of Proposed Revisions to Rates and Charges Affecting Residential Customers

Sewer Service Rates

Monthly Minimum Charge
Current * $23.85
Proposed $26.78

Commodity Rate
Current * $4.76
Proposed $5.27

Monthly Bill with 6,000 gallons usage
Current $42.89
Proposed $47.86

Service Connection Fee
Current $2,400
Proposed $5,700

Water Service Rates

Monthly Minimum Charge
Current * $13.84
Proposed $13.72

Commodity Rate
Current * $3.14
Proposed $3.20

Monthly Bill with 6,000 gallons usage
Current $26.40
Proposed $26.52

Service Connection Fee
Current $1,100
Proposed $ 300

* Current rates and charges modified to reflect the inclusion of the first 2,000 gallons
of usage in the Monthly Minimum Charge rather than the first 4,000 gallons of usage.



	Cover Page
	Table of Contents
	Agreement
	Attachment 1
	Attachment 2
	Attachment 3
	Attachment 4
	Attachment 5
	Attachment 6
	Attachment 7
	Attachment 8
	Attachment 9




