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Eureka, Missouri - November 4, 2019

PROCEEDI NGS
(Novenber 4, 2019)

JUDGE HATCHER: If I could get everyone's
attention, please, we'll go ahead and get the hearing
started. Let's go on the record. Today is Novenber
4t h, 2019.

The M ssouri Public Service Comm ssion has
set this tine for a local public hearing in Case Nunber
WR- 2020- 0053, and that al so includes the sewer case of
SR- 2020- 0054.

That case is captioned as in the matter of
Confluence Rivers Uility Operating Conpany, Inc.,
Request For a Water Rate Increase. The Public Service
Comm ssi on has scheduled this |ocal public hearing to
gi ve nenbers of the public a chance to comment about
Confluence River Utilities application.

The M ssouri Public Service Conmm ssion
regul ates the rates charged by public utility conpani es
in Mssouri to ensure that those rates are just and
reasonable. The Conm ssion also regulates the quality
of service and safety of the operations of public
utilities.

The Comm ssion is nade up of five

conm ssioners. The conmi ssioners are appoi nted by the
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Governor to fixed terns and confirned by the Senate.
The comm ssioners enploy a staff of engi neers,
accountants, attorneys, financial analysts and ot her
specialists in the field of utility regul ati on.

My nane is Charles Hatcher and | amthe
regul atory | aw judge and will preside over this
hearing. Wth ne today are Conm ssi oner Scott Rupp and
Comm ssi oner Mai da Col eman.

This is an official hearing of the
M ssouri Public Service Comm ssion and the statenents
and testinony of witnesses will be recorded by the
court reporter and nust be given under oath.

All of the comm ssioners wll have the
opportunity to read all of the w tnesses' renarks.

And, additionally, I wll brief the conm ssioners on
what was said here tonight. The conm ssioners do val ue
your i nput.

And I wll begin by asking for any opening
remar ks from the conm ssi oners.

Comm ssi oner Rupp?

COW SSI ONER RUPP: Wl cone. Thank you
for com ng. It's always good to see people com ng out
to et us know their thoughts on the issue.

When you do step up and give us your

t houghts, we like to hear, you know, how is the conpany
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operating and any thoughts and things that you have
about the pendi ng case.

The only thing that | do try to explain is

t he conm ssioner and I, we cannot answer any questi ons.
We have to renmain inpartial for the -- for the entire
hearing, all the way until this culmnates in a hearing

in Jefferson Gty with attorneys and cross-exam nati on
and w tnesses and schedul es, and things of that nature.

So if you do have questi ons,
unfortunately, we cannot respond. That's why we had
t he questi on and answer period beforehand and why we
had to stay outside the room so that we woul dn't be
unduly influenced by any -- any infornation that is not
part of the official record.

But just thank you very nuch for com ng
and we | ook forward to hearing what you have to say.

COW SSI ONER COLEMAN: | woul d second
that. Thank you for your participation. It's very
i mportant that we hear your concerns and your remarks.
So thank you for taking the tinme tonight.

JUDCGE HATCHER: | wll go ahead and start
t he hearing by asking counsel to enter their
appearances for the record, Confluence Rivers Uility
Conpany.

MR- M TTEN. Judge Hatcher, please let the
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record reflect the appearance of Russ Mtten on behalf
of Confluence Rivers Uility Operating Conpany. I
previ ously gave the court reporter ny contact

i nformati on.

JUDGE HATCHER: Thank you. And conmm ssion
or staff?

M5. PAYNE: Wiitney Payne on behalf of the
staff of M ssouri Public Service Comm ssion. And |I've
previously provided information to the court reporter.

JUDCGE HATCHER: Thank you. And Ofice of
t he Public Counsel ?

M5. SHEMAELL: Thank you and good eveni ng.
Lera Shemwel |l representing the office of the Public
Counsel and the public. |'ve given ny information to
the court reporter.

JUDGE HATCHER:  Thank you. The process
for tonight's hearing will be to call the nanes that
are listed on the sign-up sheet in the order that they
appear .

When | call your nane, please cone on down
to the podium | will place you under oath, ask you to
state and spell your nanme, and then ask for your
comments to the comm ssi on.

G ven the nunber of people that we do have

here today, | would ask that we try and keep each
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i ndi vidual remarks limted to about five m nutes so
t hat everyone gets a chance to speak tonight.

Again, | just want to reiterate what the
conm ssioners have said. MNone of us will be able to
answer questions. The comm ssion is trying to keep its
inmpartiality in this case. So we are interested in
hearing all of your testinony tonight and we'll go
ahead and get started now with the public testinony.

The first nane that | have is Jerone
Siess. And | do apol ogize for ny m spronunci ati ons
t oni ght .

MR. Sl ESS: That's all right. | ' ve been
called all kinds of stuff.

JUDGE HATCHER: M. Siess, is that correct
pronunci ati on?

MR SIESS: Yeah.

JUDGE HATCHER: Okay. Wuld you raise
your right hand, sir?

Do you solemmly swear or affirmthat the
testi nony you are about to give is the truth, the whol e
truth, and nothing but the truth?

MR SIESS: Yes, sir.

JUDGE HATCHER: Pl ease state your nane and
spell your | ast nane, pl ease.

MR. Sl ESS: Jerone Siess, S-|1-E S-S
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JUDGE HATCHER: Thank you, M. Si ess. CGo
ahead with your testinony.

MR SIESS: Ckay. I'"'min Evergreen Lakes
and our water rate was very, very reasonable. And I
can see them needing to raise it, but they're going up
500 percent. Now, he states that things was run down,
so they have to recuperate their costs.

But | can't justify himbuying a junker
and paying the new car price for it. That's his
problem That's not our problem So that's what |
have to say.

JUDGE HATCHER:  Thank you. No questions?
Thank you, M. Siess -- oh, I'msorry. Comm ssi oner ?

COW SSI ONER COLENMAN: M. Siess, how | ong
have you been a custoner, had -- had service through
t he systenf

MR. Sl ESS: Ei ght een years.

COWM SSI ONER COLEMAN: Okay. And what
type of costs have been associated with it in the past?
Can -- do you have an idea of what you started payi ng
and what you pay now for your service?

MR S| ESS: Not exactly. It hasn't went
up nuch.

COW SSI ONER COLEMAN:  Just a gener al

bal | par k?
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MR. Sl ESS: VWll, | don't know.
COW SSI ONER COLEMAN: Okay. That's fi ne.
MR. Sl ESS: You know what | nean? |

don't.

COWM SSI ONER COLEMAN: Ckay.

MR. Sl ESS: Yeah. It's very -- it was
very reasonable. And -- and | can just -- | can see
them justify even goi ng double, you know? | wouldn't

have a problemw th that, but 500 percent?

COWM SSI ONER COLEMAN: Ckay.

MR SIESS: You know? And they say they
got to recuperate their costs. Wll, it's like |I said,
if they had bought a junker and paid new car prices,
that's not ny problem

COW SSI ONER COLEMAN: Okay. Thank you,
sir.

MR, SIESS: You're wel cone.

COW SSI ONER COLEMAN:  Appreci ate your
coment .

JUDGE HATCHER: Thank you, M. Siess.

And next, we have C audette Hendri x.

Ms. Hendri x?

Pl ease rai se your right hand. Do you

solemmly swear or affirmthat the testinony you are

about to give is the truth, the whole truth, and
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not hi ng but the truth?

M5. HENDRI X: | do.

JUDGE HATCHER: Thank you, ma'am Coul d
you pl ease state and spell your nane?

MS. HENDRI X: Cl audette Hendri x,
HE-NDRI-X

JUDGE HATCHER: Thank you. And pl ease
gi ve us your testinony.

M5. HENDRI X: Ckay. Il want -- this is
kept confidential, this here. | went to the Soci al
Security office today and 1'd |like to know how t hey
expect --

JUDGE HATCHER: Hold on, nma'am

COW SSI ONER RUPP: She can't give any --
if you want, can't be kept confidential because it's
being recorded. So if she gives any personal financi al
i nfornmati on, she mght want to --

M5. SHEMAELL: This is a Social Security
paper, that she may want to enter into the record. Not
that her testinony is confidential, the paper.

JUDGE HATCHER Pl ease be careful. If you
menti on any of your infornmation, | can't make it
confidential if you say it out |oud because the court
reporter is taking this all down. But Ms. Shemnel |

i ndicated that you m ght want to i ntroduce that as
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evi dence, or submt it as evidence.
M5. HENDRI X: Yeah. 1've got sone evidence
her e.
JUDGE HATCHER:  Okay. I can nake sure
that that is nmarked confidential, to protect your
i nf ornati on.
MS. HENDRI X: Okay.
M5. SHEMWELL: Just not what you say.
JUDGE HATCHER:  Yes. Pl ease careful with

what you say about that.

M5. HENDRI X: I"ve lived in Villa R dge
around 37 years. I worked -- noved there in 1982 when
my son was born. It was in Decenber, around Decenber.
And that -- and that was when the Villa R dge Estates

first started being built, before Bridgewater or any of
t hem and t hat was.

And the other was used to be an old farm
And with it like it was and that we were on aerators
and everything and that. And | got ny cows through
USDA, through the federal governnent.

And I'"'mon low incone disability and | am
not able to nake paynents |like that, |ike what they're
wanting to do and that when you're limted to a certain
anount . I'"d Ili ke to know when a person that could even

nake it on |l ess than $800 a nonth with the rates |i ke
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they are, or wanting to be. And | got proof right here
and that of it. | went today and got it fromthe
Social Security office. And wth it like it is and
everything, |I've had that house now going on to be
about 37 years, next nonth.

And | kept the upkeep. | ve been payi ng
the taxes. And with ne being on SSI and SSD, now, |
have to file every year and that to turn around and
that get, like, inconme tax due, the anount back.

And | could get right to Franklin County,

so |I'd have -- have ny taxes partly paid or paid off
until -- this year should be in that paid off, still in
that -- their ratings and the increase again.

And if they keep raising the increase,
again, where is a person supposed to nove to or go to?
"' m epil eptic. I cannot walk -- go like a regul ar
per son can. I"munder a strict -- nedication and
everything since the age of five because of being an
epil eptic.

And with it like it is and everything,
just hearing that is not a bit reasonabl e. " mon the
public water and | don't have a bit of trouble with it
or anything and that. At |east they're reasonabl e and
soci able. This hearing it, is getting way, way out of

hand, too high and that for even a person to even
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survi ve. | can't even -- oh, by the tine it's --
that's all taken out, | don't even have enough noney in
there for groceries.

Lucky enough, | raised ny kid and he's on
his own now. And he's turned around and that and he's
got his own pl ace. But with it like it is, | want to
live there as long as | can and that. I bought that
pl ace and that, ne and ny ex-husband. And | bought his
section out.

And | turned around and that, and that
house that was built in 1982. And with it like it was
and everything, it was -- it's brand new and t hat. I
tried to keep it up and that, the best | could and
t hat .

And while | was working at the bank, | was
bl essed by God and that. And he gave ne a job at the
church where | worked and went to, where | was able to
t ake 50 percent of what | made and pay it back to the
f ederal gover nnent.

And the other part and that, | turned
around and that, and did i nprovenents on the house
where | got it insulated, and sided and new w ndows put
i n. But with it like it is now, I'mon disability and
that, where | can't -- can't do anyt hi ng. | " m j ust

getting SSI and SSD.
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And | don't think this is fair for the
ones that's elderly and that, and di sabl ed and
handi capped and can't -- can't live a normal life.

And this is ny confidential information

for you.

JUDGE HATCHER:  Thank you. "1l go ahead
and take that. Thank you, m' am

Ms. Shemnell, I'Il get with you after the

hearing to di scuss how to get this submtted.

Thank you, Ms. Hendrix. Were there any
questi ons?

COW SSI ONER COLENMAN: No.

COW SSI ONER RUPP: No.

JUDGE HATCHER:  Thank you.

Let's nove on to Ronald Buhr, B-UHR

MR. BUHR: The gentl enan who was up at
first, who nade the comments about Confl uence bought it
the way it is and it's their problem And | didn't
really have anything else to say.

JUDCGE HATCHER: Okay. Thank you. So for
the record, M. Buhr, you're just wanting to echo
M. Siess' --

MR BUHR  Yes.

JUDGE HATCHER: -- comment s?

MR BUHR  Yes.

Cardinal Court Reporting Services, LLC
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JUDGE HATCHER:  Thank you.

| didn't hear any testinony, so | don't
see any reason to swear in the witness. W'Il|l nove on
to Evelyn Smth

M5. SMTH: No comment at this tine.

JUDGE HATCHER:  Ckay. Thank you, Ms.
Smi t h.

Jerry Horton. M. Horton?

Pl ease rai se your right hand. Do you
solemmly swear or affirmthat the testinony you are
about to give is the truth, the whole truth, and
not hi ng but the truth?

MR HORTON: Yeah. I affirm

JUDGE HATCHER: Thank you, sir. Wuld you

pl ease state and spell your |ast nane?

MR HORTON: Jerry Horton. Jerry Horton,
HORT-ON And what el se?

JUDGE HATCHER:  Thank you. That was it.

Pl ease go ahead and tell us your testinony.

MR, HORTON: Yeah, | |ive at Bridgewater.
And | | ooked over ny checks | had witten back, at
| east in 2002. Everyt hi ng went al ong pretty good. It

was 41.73 for three nonths until 2012. So that was
$13.91 a nonth for sewage. Gkay. Since then, we've

junped to 24. 24.
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Now, you're wanting to go to $72 a nonth,
i nstead of 13.91. Ckay. | figure that if this thing
-- that's five tinmes what we was doi ng. If we do it
five times again the next six, seven years, which would
be 2026, our nonthly bill would be $360 a nonth, the
way | figure it.

And | could be wong figuring it out. I

had it all -- 1've been | ooking at these nunbers so
much, | done got nessed up. But | think that's right.
Anyway, that -- if it does it again, just
like it has since -- it started at 2012. That's where
the problemwas after that. And we -- and they claim
-- well, I don't know how t hey can all ow ot her houses

being built if the thing is not taking care of the
people that's already on it.

W' ve got about 15 houses being built, |
t hi nk, down in Bridgewater since the end of this
sunmer. We've got them | oaded down, sone on the hill.
How coul d M ssouri allow nore houses if it's not -- the
thing is not doing the job? That's hard -- hard to
see. And at 360 bucks a nonth in 2026, that would be a

little hard for us.

Anyway, | just wanted to nake that -- |
t hought about it. You should be able to see that real
easy. | do want clean water, clean sewage and

Cardinal Court Reporting Services, LLC
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everyt hi ng, you know. | know t hese conpani es ask for
it and they going to get it anyway. And that's all
got to say.

JUDGE HATCHER: Thank you, M. Horton

I want to take a quick second here while
M. Horton heads back to his seat. " mgoing to nove
this chair out of the way, so our w tnesses can get
back to the podiuma little bit better.

And then the next witness we have is
CGeorge --

MR, MORCHE: Mor che.

JUDGE HATCHER:  Thank you, sir.

MR. MORCHE: Not a probl em

JUDGE HATCHER  Geor ge Morche.

M. Morche, please raise your right hand.
Do you solemmly swear or affirmthat the testinony you
are about to give is the truth, the whole truth, and
not hi ng but the truth?

MR, MORCHE: | do.

JUDCGE HATCHER: Thank you, sir. Pl ease
state and spell your |ast nane.

MR, MORCHE: George Morche, MO RCHE
|'"'mhere in regards to the Evergreen Lakes' water.

Your Honor and Comm ssioners, |, first of

all, want to thank you for com ng and bei ng here
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toni ght to hear our testinony. | have a nunber of

i ssues. One of the things | do want to say, first to
the Conmm ssion, | appreciate the fact that the staff
attenpted to cone up with a date. It was announced to
the group here tonight, as far as the tine period when
comments wll be taken.

I have a problemw th that, however. My
personal opinion is, Confluence should be required to
send out another letter that is dated and from whenever
that letter goes out, | feel that it should be 30 days
after that date.

QG herw se, anyone out of these neetings
that you're having, do not attend them or, for that
matter, any of the other 1, 200-plus custoners of
Confl uence. There's a chance they won't know t hat
there's been an extension on the coment peri od,

w thout a fornmal |etter being sent out.

I also will be sending a paper to the
Comm ssion to be filed in -- in the official file with
this concerning the rates. Il went through and fi gured

out the percentage of increase for all of these rates
on here.

The -- the lowest rate -- the | owest
percent age of increase is 59 percent. And it goes from

there, up to over 1,100 percent i ncrease.
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A nunber of things bother ne about this.
| agree with the comments that has been expressed
al ready this evening. | don't know how a | ot of
peopl e, especially on fixed incones, can handl e t hese.

My other concern is fromthe coments that
were made during the question and answer session, from
t he gentl eman from Confl uence Ri ver, he said there's
about 1, 200 custoners.

My concern with giving these huge rate
i ncreases they're asking for is Evergreen Lakes,
there's a lot of |lots that have not yet been built upon
or devel oped.

To fix these high rates now, with the idea
that the existing custonmers in Evergreen Lakes are
going to take care of this expense, just neans that all
of the new houses comng in, those rates -- those
custoners are going to be paying these high rates. And

that's just going to be gravy into Confluence R vers'

pocket s.

UNI DENTI FI ED VA CE: Anen.

MR, MORCHE: The other thing is, it was
menti oned about fromthe -- fromthe staff that there

is a need for certified operators for these different
systens that Confluence wll have to have. There --

not hi ng was said, as to whether these operators are in
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pl ace. Not hing was expressed as to whet her these
operators are going to be staff people, or whether
they're contractors.

The O fice of Public Counsel, and as |

ski med t hrough the sheet they handed out, they nade

comment in what they handed out. | don't know what the
validity of these things. I"mtaking it for what they
sai d.

But if they're third-party contractors,
the O fice of Public Counsel has already raised the
question that in past contracts, sone of these were not
awar ded by no bi d.

| spent -- | just retired from30 years in
-- in public service, working in different governnents.
| ve handl ed nmany bids. And -- and it really disturbs
me whenever you're dealing with the public's noney and
there's not a due diligence on the part of making sure
that | ow bidders are -- |low and qualified bidders are
found to take care of things.

It concerns ne that when the -- when the
Conmi ssion staff nenbers said that the file -- and |1
be honest with you, | tried to look it up. And what
little bit is in that file, | couldn't make heads or
tails out of. But it concerns nme with these issues,

there's so many unanswer ed questi ons.
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I would ask the Conm ssion and the Public
Counsel to take their tinme with this, because | think
there's areas where there's a whole ot nore
infornmati on that needs to be made known publi cly,
bef ore you can deci de and before, even, we as
custoners, can adequately express our concerns wth
sone of the things they're asking for.

That is all I have. Wuld you |ike a copy
of this paper that I'mgoing to submt?

JUDGE HATCHER:  Yes, thank you.

MR MORCHE: Al it is, is add the colum
to what Confl uence R ver sent out. That percentage is
based on just the percentage of increase that they're
aski ng for.

JUDGE HATCHER: If you could stay there.

MR, MORCHE: Yes.

JUDGE HATCHER: M. Conmm ssi oner ?

COW SSI ONER RUPP: | had a question. So
t he Evergreen Lakes, you said a |lot of the |ots have
not yet been built upon?

MR, MORCHE: That is true.

COW SSI ONER RUPP:  And aver age, ball park,
how many hones are being built, a year, on the -- on
the lots? How -- how nuch growh is there, there?

MR MORCHE: And | amgoing to | eave this.
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| think there's --

UNI DENTI FI ED VO CE: | think there's five.

MR, MORCHE: Right. There's only a few
being built each year. In the last two years, there's
been nore. And | will leave this open if sone of the
ot her Evergreen residents, there's many here, have a
nore accur ate nunber.

It's -- it's a small nunber. | really
don't know how nany |lots are in there. And | -- | feel
I i ke Confluence needs to go in. And it was al ready
di scussed, about they were trying to find out that the
-- the whol e questions, as far as deed ownership and
this sort of a thing.

But wi thout an actual nunber of potenti al
honmes that can go in, | don't know that anybody can
say, you know, figure up an estimte of how nmany
potential custoners there would be there.

COW SSI ONER RUPP: Ckay. Thank you.

MR, MORCHE: Yes.

COW SSI ONER COLEMAN: Thank you, sir.

MR. MORCHE: Thank you for your tine. I
appreciate it.

COW SSI ONER COLEMAN: Thank you.

JUDGE HATCHER  The next witness | have is

-- I"'mgoing to have to spell this, I"msorry. Mark.
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Al-OCRI1-M
MR FI ORI N : Fiorini.
JUDGE HATCHER: Euri e?
MR FI ORI N : Fiorini. Mark Fiorini.
JUDGE HATCHER: All right. I"m-- 1I'm
m ssing the |last --
MR FIORI N : F-1-OR1-N-1I.
JUDGE HATCHER:  Thank you. M. Fiorini,
pl ease rai se your right hand. Do you solemmly swear or
affirmthat the testinony you are about to give is the
truth, the whole truth, and nothing but the truth?
MR FIORINI: Yes, sir.
JUDGE HATCHER: If we could keep the extra

comments to a mninmnum it's hard to hear a little bit

up here.

M. Fiorini, please state and spell your
| ast nane.

MR FIORI N : My nanme is Mark Fiorini,
F-1-ORI1-N1I. | partially grew up at Evergreen Lakes.
My parents bought a lot. And fromthere -- built it
hi nsel f. I"ve lived there for over 43 years and rai sed
my chil dren.

And | was -- in respect, | wuld |Iove to
give it to ny daughter and for themnot to have to

search out a dream hone. The |adies -- people that are
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on fixed i ncones, now, we see ourselves getting ol der.
And the rate of increase in the world now, everything
IS going on. It's getting very expensive for all these
bills com ng in.

UNI DENTI FI ED VA CE: Anen.

MR FIORINI: And the additionals to this
water and to the sewer, we're just wanting you to not
sky rocket that they're building their conpanies on our
shoul ders, you know?

So | can understand the equi pnent that's
necessary and the people that have to run it. But |
also think that there's a process that could be grown
on. Li ke you said, there's going to be nore hones
built out this way, soon enough.

And we' ve been doing fine with our water.
|'ve never had it shut off, never had it to where we
had to boil waters all the tinme. | nean, we've had
good cl ean water for a long tine. And | -- | just hope
t hat ny daughter can afford it soneday.

Ckay. Thank you.

JUDGE HATCHER:  Thank you.

Are there any questions? No?

Thank you, M. Fiorini.

COW SSI ONER COLEMAN: Thank you, sir.

JUDGE HATCHER  Mark W1 son?
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Pl ease rai se your right hand. Do you
solemmly swear or affirmthat the testinony you are
about to give is the truth, the whole truth, and
not hi ng but the truth?

MR, WLSON:  Yes.

JUDGE HATCHER:  Thank you. Pl ease state
and spell your | ast nane.

MR W LSON: Mark W son. M A- R- K.
WI-L-S-O N

JUDGE HATCHER: M. WIson, please give us
your testinony.

MR W LSON: I'd like to start off sayi ng,
| don't fault a conpany for naking a profit. They' re
not into it just to give things away. However, a
200- pl us percent increase i s outrageous. There's no
excuse for it.

In doi ng sone other reading, and | believe
t he gentl eman has already spoke to it, to sone degree,
the conpany hires third-party contractors to provide
service. So nowhere that |'ve been able to find, a
menti on of how Confl uence, thensel ves, are managi ng
their prices fromtheir third-party service providers.

That needs to be discussed, because,
obviously, they're going to pass it on to us. And then

if they're not | ooking at the | owest bid, then sonebody
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i s maki ng noney sonewhere. W -- never mnd. Al so,
there is no nentioning of any additional inprovenents
needed and when that m ght cone about.

And in readi ng one of the handouts and |I'm
-- unfortunately, | didn't wite down where it was at.
According to the docunent, if the enpl oyees and
Confl uence presidency, the CEO nwake approxinately 45
percent nore than their counterparts, which are nuch
| arger water and waste water providers, | believe that
needs to be | ooked at.

And | realize the Comm ssion can't | ook at
the CEO s pay, et cetera, and base their concerns on
it. But with that being said, to ne, that |eads to the
200- pl us percent increase. And it -- we've got too
many people trying to pay for service areas that no one
is going to get the benefit from

So in other words, if Virginia Lake,
according to Confluence, they made -- Confl uence has
i nvested nore than 78,000 in Lake Virginia and nore
than 192 in Villa Ridge.

I woul dn't expect Lake Virginia had to pay
for the 192,000 in Villa Ri dge, or vice versa. It's --
it doesn't make sense. But with that being said, [|'lI
-- 1"l | eave.

JUDGE HATCHER:  Thank you.
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COW SSI ONER RUPP:  What's your service

area?

MR WLSON:. Villa Ridge.

COW SSI ONER RUPP:  Villa Ridge. Thank
you.

COW SSI ONER COLEMAN: Thank you, sir.

MR, W LSON: Uh- huh. Thank you.

JUDGE HATCHER: Thank you, M. WIson. W
have three witnesses left. And | just want to | et
everyone know, | will call for any w tnesses that did

not sign up after we finish the |ist.

So, Scott, and | apol ogi ze, Gabl es?
Making a stab at it. O Cabel. Scott GA-B-E-L? O
maybe G A-B-E-L?

UNI DENTI FI ED VA CE: He' s not com ng.

JUDGE HATCHER: Oh, okay. Thank you.

The next is Lou -- thank you. Say that --

MR. CALZADA: Cal zada.

JUDGE HATCHER: Perfect. I"msorry. Al
kidding aside, 1'lIl get the spelling when | ask.

Pl ease rai se your right hand. Do you
solemmly swear or affirmthat the testinony you are
about to give is the truth, the whole truth, and
not hi ng but the truth?

MR CALZADO | do.
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JUDCGE HATCHER: Thank you, sir. Pl ease
state and spell your |ast nane.

MR. CALZADA: It's Luis, L-UI-S. Last
nane i s Cal zada, CGA-L-Z-A-D-A. And |I'm a nenber of
t he Bri dgewat er Estates Subdi vi si on.

JUDGE HATCHER: Thank you, M. Cal zada.

Pl ease go ahead.

MR CALZADA: What brought ne here was
when | received the Confluence Rivers' letter, it
stated here that they had invested nore than a mllion
dollars in inproving, | guess ny water and waste water
infrastructure in ny conmunity.

Now, | live in a fairly new comunity.

And so | was | ooking around, to see where could a
mllion dollars have been spent for inprovenents? Qur
water is provided by Franklin County D strict IIl, so
t hat excl udes us there.

And I"'mstill going back to the m nutes
that -- a couple years back in Union, Mssouri, when a
group of us showed up to state our concerns about a new
devel opnent in Bridgewater Estates, which was on the --
the far side of our |evy.

That devel opnent was addi ng anot her, 1|i ke,
a 55 and ol der conmmunity, at the tine. And what was

brought up to the Conmm ttee was, can our sewer system
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you know, accept all the addition? W were assured
that there was no problens. This was just a couple of
years back. And that our system was runni ng under and
t here woul d not be an issue.

So | was really puzzled when all of a
sudden, we're going to go from $290 a year, to $920. I
mean, we are being nickel and dined to death out of our
community, really. | find nyself, all the ting,
| ooki ng for other areas. It's just -- it's very unfair
bet ween the honme assessnents and now this.

Under Confl uence Rivers, on the breakdown,

it states here that 192,000 was spent in the Villa

Ri dge sewer. Now, it doesn't state for how |l ong a
period tine that 192, 000 was. | know that prior to
them taking over, I was still paying a sewer bill to

soneone, to Jeff City.
I was -- what's that?

UNI DENTI FI ED: Pr obabl y MPD.

MR, CALZADA: | just know that |'ve never
ski pped a beat paying a sewer bill. So when they
acquired it, was there no nonies at all in the kitty,

when they it took over?
And, once again, you know what you're
buyi ng. And you have to have sone sort of a breakdown

and a period of tine. It can't be over just a couple
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of years. You know, it nay be over ten years. And,
too, | could see gradually increasing, but, | nean, for
over 200 percent increase, | just -- | don't find it

r easonabl e.

And | don't -- | don't see the nunbers
fromthem on the breakdowns on -- on what they've
spent. You know, out of all of the different

organi zations, there are only six groups here that get
provided both the water and the sewer by Confl uence.

And then there's three groups that are
just sewer. And then the three groups that are just
water. | nean, but the increases are just, you know,
astronomcal, really.

UNI DENTI FI ED VA CE: Amren.

UNI DENTI FI ED VA CE: Ri ght on, Luis.

MR CALZADA: And that's -- I'Il leave it
at that.

JUDGE HATCHER:  Thank you.

MR. CALZADA: But | would |Iike for soneone
to please |l ook at the mnutes, if they could, in
Uni on, M ssouri, when the Bridgewater Estates net.

And | guess the one big difference there,
t hough, you didn't have to raise your right hand. You
can tell the Commttee anything you want. And if they

take it, good, because there's -- there's no
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r eper cussi on.

Here, we have to tell the truth.

JUDGE HATCHER: Can you tell nme, what was
that neeting? It was between --

MR, CALZADA: It was -- it was -- it had
to do with the zoning and the addition of the new
community that was being placed in Bridgewater Estates
i ke, phase 111

JUDGE HATCHER: So this woul d have been at
a County Conmm ssion neeting --

UNI DENTI FI ED: Yes. Yes.

JUDGE HATCHER  -- Pl anni ng and Zoni ng?

UNI DENTI FI ED: Yes.

JUDGE HATCHER  Ckay.

MR, CALZADA: Yes.

JUDGE HATCHER: All right. Thank you.

MR, CALZADA: They were actually telling
about the sewer, because that was a big issue that was
brought up that -- when |I noved out here to a new
community, | didn't expect all the problens. So I'm
going to leave it at that.

JUDGE HATCHER  Ckay.

UNI DENTI FI ED VA CE: It was a County
Comm ssioner's --

MR. CALZADA: Thank you.
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UNI DENTI FI ED VO CE: -- neeting
authorizing themto build the, what they call, cottages

JUDGE HATCHER  Ckay.

UNI DENTI FI ED VA CE: -- which we all
obj ected to.

JUDGE HATCHER:  Thank you for the
clarification.

The | ast witness that we have, and, once
again, I wll ask, again for any witnesses that didn't
si gn.

The | ast wwtness | have on the list is
Frank Busby.

M. Busby, please raise your right hand.
Do you solemmly swear or affirmthat the testinony you
are about to give is the truth, the whole truth, and
not hi ng but the truth?

MR, BUSBY: | do.

JUDGE HATCHER:  Thank you.

MR, BUSBY: Frank Busby, B-U S-B-Y.

JUDGE HATCHER: Pl ease gi ve us your
testi nony.

MR, BUSBY: Wen | received this letter is
-- 1 knew it was comng. W all knew it was com ng.

But it |ooked ludicrous to ne, to -- to expect a
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400- pl us percent increase in one fell swoop. Now, i f
t he conpany had cone and said, okay, we're going to
doubl e -- double and half you, everybody needed

I nprovenents out here. Ckay, what ever.

But it looks like we're trying to take
care of the next fifteen years, |like you say in one
fell swoop. And that's just not the way that works.

If they did their due diligence prior, like the
gentl eman admtted, that they said they did, they would
know that there's a | ot of issues.

There's a -- that the plans and the pl ats
and the neters and the blah, blah, blah, it's all an
unseen factor. And so they got to wite in, okay,
we'll buy this for X anobunt and then tack on whatever,

25 percent, unseen factors.

Wll, that's not how it works. You guys
know far better than | do. It's your job. It's your
responsibility. Wen -- when they buy ten shovels and

five backhoes, or whatever they do, they have to
account for it. They can't just say, well, we had
unseen factors. They have to prove that down the I|ine,
correct?

So -- well, as Anericans, we all want --
we're proud of our country. W're proud of our

standard of living. W see pictures of India. W
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don't want peopl e drinking out of sanitation trucks and
all that ridiculous stuff. And | have no thoughts that
this conmpany would buy that and had planned it to run
anything into the ground.

I think their intention is to, as the
State of M ssouri says, nake a reasonable return on a
profit, | believe is the wording. If -- it's not,

li ke, private industry, where, |ike, Ford Mdtor wants
to buy brand X notor conpany, they got to do their
dil i gence and understand that the brand X s factories
aren't up to date.

They' re going to have put new machi nery
and all that stuff in. And -- and so they end up
havi ng a $30,000 -- a Buick costs $120, 000. Well,
people ain't going to buy $120, 000 autonpbile. It's
di scretionary i ncone.

Waters and sewers are not discretionary

incone. They're -- they're lifeblood to every hone in
this district. And for themto cone in and try to sell
us on these -- these increases -- you've heard
ever ybody.

I'"'mnot a business nman. |'ve been a
wor ker bee all ny life. But | think I know how a | ot

of the board roons and | awers that get in there and

m ght -- might react to things. Throwit on the wall

Cardinal Court Reporting Services, LLC
314-485-1072




© o0 N oo o A~ w NP

N N N N NN R R R R R R R R R
O »h W N P O © © N O OO » W N B O

Eureka, Missouri - November 4, 2019 36

and see if it sticks. And -- and it's your job, and I
t hi nk you, gentlenen, M. Hatcher and Rupp and
Ms. Coleman, it's your job to start an appeal on this
stuff and really see what -- what does this conpany
deserve in lieu of their investnents, at this point and
down the |ine.

Really, that's what it is. | just want to
-- | know you take your jobs very seriously. And I

just want to underscore that, that, as a private

citizen, | expect that out of you and | thank you for
it.

Sonmebody had nentioned, | think it was
you, you wanted to know how -- how it appeared that

t hey were runni ng the conpany, or sonething |ike that?

COW SSI ONER COLENMAN: Yes, sir.

MR, BUSBY: Well, under the forner owner,
| always just -- | sat down and whatever ny hand wote,
$200, $250. So | didn't have to wite a -- you know,
a check every nonth and wite her and she sent -- and

her bills were handwitten, typed, you know. There was
al nost a handshake agreenent.

Wll, when this started -- and, you know,
t hey woul d deduct the amount at $20, $25, whatever it
was -- it was that nonth. Well, I -- 1 did the sane

thing. | called Confluence and | said, | really don't
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-- you know, | see where you're charging three percent
on a credit card. |'d |l ove to have just, you know,
under a credit card, but can | -- can | just wite you

a check for 150, $200, whatever? OCh, yeah. Yeah,

we'll just take it down. So |I thought, okay, great.
VWll, ny bad. One nonth, | think I wote

t hem $100 of it, initially. And -- and | should have

had ny -- | didn't expect to bring this up, but you

wer e aski ng.

And | think ny billing date, let's call it
the 5th. Well, | get -- | get a bill and I'min
arrears for, like, $5. GOkay. | -- and | put it
through to ny bills. Didn't realize that | still owed
that -- or that, you know.

Sol -- 1 sawthat | was down. So | wote

anot her check for 100, 150. Put it in the mail because
it said |late fees are going to becone -- ny bad,
totally. Not a problem

Well, less than two or three days later, |
got another notice in an envel ope from Confl uence t hat
says you owe us this -- you owe us a late fee. And, by
t he way, your service will be cut off on COctober 29th.

Wll, they had the -- they probably had ny
check in the mail -- in the office by the tine that

they sent that one out, because it's just really close
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Cr ossi ng. Had ny wi fe check, make sure the check

al ready cleared and it had. But, | nean, if that's an
i ndi cation of the corporate citizenship of this conpany
-- sonebody asked about, what are you going to do with
-- with people that can't pay?

I guarantee what you're going to do --
what they're going to do, you know? And this is --
this is water and sewer. It's not a canper. It's not
an extra apple pie that you don't eat, you know? This
is stuff we got to have. So thank you.

JUDGE HATCHER:  Thank you, M. Busby.

COW SSI ONER COLEMAN: Thank you,

M. Busby.

JUDGE HATCHER:  Okay. | said | would cal
other witnesses. Are there any other w tnesses?
You're just closest to the m crophone, sir. | got you
next, and you, so we've got three, total ?

COW SSI ONER RUPP: Four .

JUDGE HATCHER: Four, thank you.

Ma'am if -- let's do your oath first.

Pl ease rai se your right hand. Do you
solemmly swear or affirmthat the testinony you are
about to give is the truth, the whole truth, and
not hi ng but the truth?

MS. MEESEY: Yes.
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JUDGE HATCHER: Pl ease state and spell
your | ast nane.

M5. MEESEY: M nane is Launa Meesey. My
first nane is L-A-U N A My last nane is M as in
mouse, E-E-S, as in Sam E-Y. I am from Cal vey Brook
Estates. M famly noved there approximately a year
and a half ago.

Shortly after noving in, we were told that
t he system was being sold to Confluence for the water
and sewer treatnent, because of regul ati ons changed by
M ssouri requiring an oversight commttee, that our HOA
could no |l onger maintain the system because of
M ssouri's | aws.

So, from ny understanding of the HOA in
the previous ten, twelve years that the subdivision
exi sted, they maintain the system They billed the
custoners. And the rates nay have changed every coupl e
of years by five, six dollars, to go up.

They did have sone househol ds that did not
pay their water and sewer, so they did incur expenses
because of that. But they did not push those expenses
off on the other househol ds that were paying.

My house, before |I bought it, was one of
t hose nonpayi ng househol ds. When ny house was

purchased by ne, part of the terns of the house was
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that that old debt was paid off in closing. So the
subdi vision did, in the end, get their noney from ny
househol d before I noved in. And they were also paid
for the full year for our water and sewer before we
ever noved in. And then that noney had to be refunded
to us whenever Confl uence took over that Septenber. W
noved in, in January.

Since we noved in, we've had several boi
orders. The boil orders generally |ast for several
weeks, three to four weeks. This affects people with
pets. You have to go out and, you know, buy bottl ed
wat er for your pet for the nonth. And | have cats and
dogs, so that is an inconvenience.

People in ny subdivision, | nean, it's
little houses. It'"s little famlies, you know? |'m a
famly of three. My in-laws are getting ready to nove
into the subdivision. They're two senior citizens on
fixed i ncones.

There's other famlies, |like us, in that
subdi vision. W are not a big subdivision, don't have
big famlies. There's no big pools. There's no big
sprinkler systens to put any tax on this systemthat's
been in place for ten or twelve years.

And this letter from Confl uence, it says

that the building noratorium has been lifted for Cal vey
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Brooks. So Cal vey Brooks was originally supposed to
have three tines the anount of households that are
there. Three houses have been built in that
subdi vi sion since we noved in a year ago.

My in-laws are one of the people buying
one of those households. There are two nore roads,
where ten nore houses on each of those two roads could
be built.

So that's going to give Confluence a | ot
of nobney, because the systemis already there. You
know, they don't have to run new pipes. They don't
have run anyt hi ng because that was all put in when the
subdi vision was originally put in and it was originally
desi gned for that nunber of househol ds. So | don't see
how Confl uence can say that they've put $85,000 into
our system

Maybe it did need nore nmai ntenance than
what t he subdi vi si on was doi ng, but the subdivision was
regularly maintaining it and we were getting nonthly or
yearly statenments fromthe subdivision sayi ng what they
had to put into our system

They had one man, his nane was John. He
woul d conme around and check the system nwake sure that,
you know, things weren't bad. W didn't understand how

t he system worked coming froma househol d where we had
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a well and a septic before. W didn't have the sewer
system So we didn't understand how t he tank worked.
Qur tank started backing up into our house because it
got clogged with hair.

Confl uence didn't want to help us out. W
had to call our HOA. HOA sent John. John took care of
it. The HOA didn't bill us for that. They wanted to
take care of us. But Confl uence sent people out and
they said, oh, that's what you need to do. And then
t hey wal ked away. | don't know how to pull off the lid
and cl ean the vent thing that they wanted ne to do.

The HOA had taken care of it for all the
people. And now the HOA has increased their rates,
slightly to continue that mai ntenance for the other
househol ds i n our subdi vi si on.

Qur rates for the HOA didn't double
because they're going to continue to naintain those
hol di ng tanks that Confl uence refuses to maintain, that
the HOA did maintain in the past.

So our HOA is still taking on some of this
burden and they're not doubling our rates |ike
Confl uence wants to do. And | can get the statenents
fromthe HOA of the past 12 years of how much it cost
themto maintain that system and what our rates were

and how they were fixed. And | do intend to submt
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those at a | ater date.
Thank you.
JUDGE HATCHER:  Thank you, Ms. Meesey.
M5. MEESEY: Meesey. Uh- huh.
JUDGE HATCHER:  Thank you.
COW SSI ONER COLEMAN: Thank you very
nmuch.

JUDGE HATCHER:

pretty well.

Pl ease rai se your

sol etmmly swear or
about to give is the truth,

not hi ng but the truth?

MR, WUNDERLI CH:

JUDGE HATCHER:

and spell your | ast nane.

MR, WUNDERLI CH:

WU N D E-RL-1-CH.
JUDGE HATCHER:

MR, VWUNDERLI CH:

communi ty.
know,
And t he st at enent
public has access to safe,

priced utility service,

t he whol e truth,

ldeally, with what's been sent

in the price increases,

on ny paper,

And that seened to work

ri ght hand. Do you

affirmthat the testinony you are

and

| do.
Thank you. Please state

Joseph Winderl i ch,

CGo ahead.
I"'mVilla R dge
out, you

i's honestly ridicul ous.

here that the Conmm ssi on ensures the

reliabl e and reasonably

t he reasonably
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priced is highlighted because what they're attenpting
to do is not reasonable, at all.

As | said, you know, originally, the sewer
in Villa R dge, Bridgewater was $16. There's was a
50- percent increase to 24. Now, they're asking for
216. | understand, when | was aski ng questions
earlier, you guys weren't in here, that obviously
bi gger comuniti es that have nore people, the prices
are going to be | ess.

However, the surrounding comunities for
wat er and sewer, they're paying between 30 and 50 bucks
f or bot h. I understand that, yeah, it's going to be a
little nore in a smaller comunity. Seventy-siXx
dollars is alnost what | pay for ny electric. For
sewer, it's absolutely ridicul ous.

And one of the people were tal ki ng about
how t he system was already there. They didn't put in
new sewer lines. They were already there. And the
system that they bought, they inspected. They knew
what they were getting. So to take over that system
t hey know what is involved. There's no reason for this
ki nd of cost increase.

And then you | ook at the ot her people that
are doing in the surroundi ng areas, PWSD nunber three

t hat does our water, obviously, they have peopl e that
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operate these systens for them And, yet, their costs
are nowhere even close to this. And | don't think
anybody has an issue with a cost increase.

I"'mnot in a community that needs water.
W pay 50, $60 a nonth for water because we got a

coupl e of teenagers that spend, you know, quite a bit

of tine in the shower. So we go through a | ot of
wat er . I -- 1 understand where that's at.

But | understand that, yeah, if you're
only paying $5 for water, that's -- that's going to
increase. And it -- that's extrenely | ow.

But the sewer at $24, | nean, they -- they
can increase it. Even if it went to $32 and they had a

100- percent price increase fromthe original cost, that
woul d be easier to swallow. But swallow ng $76?

You know, they -- they said they'd been
put in 192, 000. | don't know how nany hones are in
Villa Ridge. They couldn't tell nme that when | was
aski ng questions, which | don't understand.

I would think that they would have these
nunbers down pat. If they know that they' re asking for
t hese increases, | would think they woul d know how nuch
they' re maki ng off each community.

However, in Bridgewater, there's about 130

hones. So on their increase, just in a year, that's
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$120,000. So I'massuning there's quite a few nore
honmes that are a part of the Villa Ri dge, not just our
subdi vision. The 192, they'd recoup in -- in a year.

Sonmeone even said they don't mnd a
conpany nmaeking a profit. | -- | understand you -- you
got to nake a profit. But this is ridiculous. And I
even asked the guy, and, once again, you guys weren't
in here, if, okay, once they recoup their -- their
i nvest nent, which wouldn't take |l ong at these prices,
is it going back down?

As | said, all these other water and sewer
conpanies run -- |I'massumng there are sim|lar
facilities. I've never actually seen one. But I'm
assum ng they're all based on the sanme type of thing.

So how can they do it for so nmuch | ess?
And these guys, as | said, | -- | understand that we're
smal l er communities, we're going to pay a little nore.

I don't expect to pay 30, 40 bucks for ny
wat er and sewer. But | don't expect to pay over 100
bucks for water and sewer. To ne, that's insane. So |
-- |1 think that definitely needs to be | ooked at. And
the -- the worst thing is -- what would be nice is if
we had an option. Because | don't think anybody in
this room if they had an option of sticking wth

Confl uence Ri vers, woul d.
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You know, but we -- we don't have an
option. W're -- w're, kind of, you know, excuse the
term screwed in this. And, you know, basically, it's
up to you guys. | nmean, if you guys actually went
along with this ridiculous price increase, what -- what
do we do, other than suck it up and figure it out?

And, unfortunately, sone people are going
to be out of their hones because they're not going to
be able to pay it. And I know, like, if I didn't pay
it, then they shut ny water off. So | can't have that.
| -- 1 got a daughter at hone.

So it's just mnd nunbing to ne that they
can actually ask for sonething so unreasonable. And we

have to go through this whol e process for sonething

l'i ke that.

I mean, | just -- like | said, and we
don't have any options. As | said, we can't -- you
know, like with our trash service, | got a bunch of

people | can have cone pick up ny trash. Soneone gets

out of hand, we just switch it. W -- we can't do that
her e.

And as | said, | bet anybody in these
communities, | can't think of a single person that w |

see this price increase letter that is okay with it.

Not a one. And | even ask you, | ook at what your bills
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are, your sewer bills are. | asked hi mwhat his was.
| guarant ee he pays about $45 for sewer. It's MsD

But this is not reasonable. And,
hopefully, the -- the biggest thing in this that you
guys are responsible for is providing reasonably priced
utility service.

And, hopefully, that you guys, you know,
take a ook at this and realize how unreasonably priced
this is, because it's -- like | said, it's ridiculous.

And if | had an option, | would | ove not
to have to do anything with Confl uence R vers.

That's it.

JUDGE HATCHER:  Thank you, M. Wnderli ch.

COW SSI ONER COLEMAN: Thank you, sir.

JUDGE HATCHER: W have two -- thank you.
Conme on up. And | think we have one nore w tness after
t hi s.

Sir, if you would raise your right hand.
Do you solemmly swear or affirmthat the testinony you
are about to give is the truth, the whole truth, and
not hi ng but the truth?

MR, TUCKER  Yes.

JUDGE HATCHER: Thank you. Pl ease state
and spell your | ast nane.

MR, TUCKER: Janes Tucker, T-U-CK-E-R
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JUDGE HATCHER: M. Tucker, please go
ahead.

MR TUCKER: | live at 621 Bridgewater in
Lakevi ew Terr ace. | agree these rates are totally
astronom cal . I think it was approximately three
nmont hs ago, | don't have the exact date, we got a
letter wanting us to pay, kind of, like, a warranty
system for the sewer pipes that were goi ng through our
property.

And | -- you know, it just -- to ne, it

just shows that they're trying to get funds any way

t hey can, you know? | nean, no, | didn't agree to it
and I wll not agree to it. If it breaks on ny
property, 1'll take care of it. But, hey, |'m not

going to just give noney because they ask.

But ny -- ny big conplaint is, | don't
think it's fair to lunp everybody into a flat rate.

The ot her communities | was with, it was based on how
much water you use is what your -- your sewage fee
woul d go up or down, according to that.

And | believe that's the fair way to do
it. There is sone single people, and |I'm marri ed. But
there i s sone single people on |l ow incone that doesn't
use much water. Therefore, they don't use the sewer

system near as nuch. And | don't think they shoul d
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have to pay as nuch as us that use it nore. | think
that -- that's only fair that it's broke down that way.
And that's -- that's ny comment.

COW SSI ONER COLEMAN: Thank you, sir.

JUDGE HATCHER:  Thank you, sir.

MR. TUCKER  Okay. Thank you.

JUDGE HATCHER: And we have one nore
wtness. And I'll just call again. | s anybody el se
t hat has not signed up would like to testify?

Pl ease rai se your right hand, sir. Do you
solemmly swear or affirmthat the testinony you are
about to give is the truth, the whole truth, and
not hi ng but the truth?

MR PAXTON: Yes.

JUDGE HATCHER: And pl ease state and spel l
your | ast nane.

MR. PAXTON: Chri st opher Paxt on,
P-A-X-T-O N.

JUDGE HATCHER: Thank you. Pl ease go
ahead.

MR. PAXTON: A lot of the comments have
al ready been said by the | ast coupl e of people, but the
letter we got stated that they've invested a mllion
dollars. And this was | ess than ten days ago.

Tonight, all of a sudden, it's 2.7 mllion.
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So they don't even know how nmuch they' ve
spent and can't even relay that, with precision. But
even if the 2.7 mllion, they're wanting an i ncrease of
al nost 900,000 a year. And they didn't -- according to
himearlier tonight, they didn't even have to borrow
any of that 2.7 mllion. They've had that in cash
flow, fromeither themor their parent conpany.

So based on what we've al ready been
payi ng, they can afford this 2.7 mllion. And now
they're wanting to make even nore than that in | ess
than a three-year return. And |I'ma small business
owner, | would |love a three-year return. It just
doesn't happen, you know?

So to give themthat kind of an increase
is just unheard of. There's nothing -- there's no
mar ket out there today, even in a great econony, naking
a three-year return. It's unjustifiable.

You know, but then to sit there and spread
out that costs over different communities and different
regions, they're not | ooking at the wages from ot her
areas in O Fallon and St. Charl es, where people are
maki ng nore than the retired folks in Villa Ri dge.

They have everybody payi ng the sane. It doesn't worKk.
Soci al i sm doesn't work, you know? CbanmaCare has proven

that. To have everybody paying the sane thing, it
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can't happen, you know, if it's not -- not good.

JUDGE HATCHER: All right. Thank you,
M. Paxton.

This is the last call. This hearing is
going to be over inside of a couple mnutes. So | ast
call. Are there any wi tnesses who would |like to cone
up and share your thoughts wth the Conmm ssi on?

All right. Thank you all. Il would I|ike
to thank all of the participants today for their
testi nony. If there are additional coments or soneone
who coul d not be present, who would |like to coment,
you nmay make witten comments by contacting the Ofice
of the Public Counsel, Ms. Shemnell, or by going to the
Publ i c Service Conm ssion's web page.

This hearing is now adj ourned and we're
off the record. Thank you all.

(The hearing concluded at 8:00 p. m)
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- REPORTER S CERTI FI CATE -

I, SARAE TOM a Certified Court Reporter
wthin and for the State of M ssouri, do hereby
certify that I was present at Holiday Inn St. Louis
West Si x Flags, 4901 Six Flags Road, in the Gty of
Eureka, State of M ssouri, on the 4th day of
Novenber, 2019; that thereafter, a hearing was held,
comrenci ng at the hour of 6:00 in the evening; that
all proceedi ngs which transpired were then reduced
to witing by ne; and that the foregoing pages are a
true and accurate transcript of the record of
proceedi ngs made by ne at that tine.

I N WTNESS WHEREOF, | have hereunto set ny
hand this 16th day of Novenber, 2019.

/s/ Sara E. Tom

SARA E. TOM CCR #1234
Certified Court Reporter within
and for the State of M ssouri
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