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·1· · · · · · · · P R O C E E D I N G S

·2· · · · · · JUDGE GRAHAM:· It's July the 9th,

·3· ·2021, and I'm showing that it is now 10:05 AM.

·4· ·The Commission has set this time for a

·5· ·procedural conference in the case captioned

·6· ·as William B. Rilenge, Complainant, versus

·7· ·Missouri American Water Company, Respondent.

·8· ·That's file WC-2021-0251.

·9· · · · · · My name is Paul Graham and I'm the

10· ·Regulatory Law Judge in this matter.· We'll

11· ·begin by having the attorneys and parties

12· ·make their entries of appearance.

13· · · · · · For the record, is William B.

14· ·Rilenge here at this time?

15· · · · · · Okay.· I hear nothing in response to

16· ·that question.

17· · · · · · Will the attorney for the Commission

18· ·Staff please enter her appearance?

19· · · · · · MS. ASLIN:· Casi Aslin for

20· ·Commission Staff.· My address is 200 Madison

21· ·Street, Jefferson City, Missouri, 65102.

22· · · · · · JUDGE GRAHAM:· Thank you very much.

23· ·I don't believe we have anybody here from the

24· ·Office of Public Counsel.

25· · · · · · Would the attorney for Missouri



·1· ·American Water Company please make his

·2· ·appearance?

·3· · · · · · MR. COOPER:· Yes, Judge.· Dean

·4· ·Cooper from the law firm of Brydon,

·5· ·Swearengen & England, PC, P.O. Box 456,

·6· ·Jefferson City, Missouri, 65102, appearance

·7· ·on behalf of Missouri American Water Company.

·8· · · · · · JUDGE GRAHAM:· Okay.· I will ask

·9· ·again is William B. Rilenge here?

10· · · · · · Okay.· For the record an order was

11· ·issued in this case setting the procedural

12· ·conference.· That order was issued on June

13· ·28, 2021.· It was effective on that same

14· ·date.· It set the matter for a procedural

15· ·conference for July the 9th, that's today,

16· ·2021, at 10:00 AM, via WebEx.

17· · · · · · The order provided contact

18· ·information so that the parties could appear

19· ·by WebEx.· Phone numbers that were given in

20· ·that regard were 1-855-718-6621, and

21· ·alternatively the phone number that was given

22· ·was 1-650-479-3207.

23· · · · · · I will state for the record that it

24· ·was the latter number that I used in order to

25· ·participate in this hearing today.· The



·1· ·access code is 177 641 2225, followed by the

·2· ·pound sign or the hash sign.· Again I'll

·3· ·state for the record that I used that access

·4· ·today to participate in this hearing today.

·5· · · · · · Let the record reflect that we

·6· ·commenced the hearing on the record at 10:05

·7· ·AM.· I called for the entry of appearances

·8· ·and all parties have entered their appearance

·9· ·through their attorneys or otherwise with the

10· ·exception of the Complainant, William B.

11· ·Rilenge.· I will state for the record that he

12· ·is not present.

13· · · · · · Is there anything else of record

14· ·that any party would request that I add to

15· ·the record that I've made with respect to

16· ·this hearing today?

17· · · · · · Anything from Staff that you'd like

18· ·to add to the record?

19· · · · · · MS. ASLIN:· Nothing from Staff.

20· · · · · · JUDGE GRAHAM:· Okay.· Anything from

21· ·Missouri American Water Company to add to the

22· ·record?

23· · · · · · MR. COOPER:· Nothing from Missouri

24· ·American.· Thank you, Judge.

25· · · · · · JUDGE GRAHAM:· All right.· Thank you



·1· ·very much.

·2· · · · · · Well, with that I'll ask one more

·3· ·time, it's 10:09 AM, is William B. Rilenge on

·4· ·the phone or present?

·5· · · · · · Hearing nothing I will go off the

·6· ·record.

·7· · · · · · (Off the record.)
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·1· · · · · · · ·CERTIFICATE OF REPORTER

·2

·3· · · · · · · I, Cynthia P. Lakin, RPR, CCR No.

·4· ·343, Certified Court Reporter with the firm

·5· ·of Tiger Court Reporting, LLC, within the

·6· ·State of Missouri, do hereby certify that I

·7· ·was present through WebEx Video Conferencing

·8· ·at the proceedings had in the above-entitled

·9· ·cause at the time and place set forth in the

10· ·caption sheet thereof; that I then and there

11· ·took down in stenotype the proceedings had;

12· ·and that the foregoing is a full, true, and

13· ·correct transcript of such stenotype notes so

14· ·made at such time and place.
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