
Office of the Public CounselP.O. 
Box 7800

Jefferson City~ Mo 65102

I am writing in response to the notice I received regarding the hearing on Missouri
American Water's request for a 12.2% increase in revenue. According to the notice, this
would increase the average user's bill approximately $5.07/month.. This does not look
like much but I would love to know what theiT definition of average is because I consider
my usage average and this will take my monthly bill to approximately $33/month, or
$400/year for water service for an increase of almost 18%. I have a problem with this! I
have no idea what they are doing with their money but I have no knowledge of any large
capital improvements. I would hope that you all would examine their financial
statements and determine that they have made all efforts to cut costs where applicable.
Has there been a management audit of the company performed by the Public Service
Commission recently?

Who is my advocate in these proceedings? I would like the commission to think about all
of the increases in my utility bills in the not so distant past:

.Platte County Regional Sewer District -increase of nearly $ 17/month for a large
capital improvement to the area sewers. I wonder when this will end and when
my sewer bill will revert back to $10/month? Rhetorical question, because at the
end of the five-year plan, as I recall, I am sure that they will be in for a rate
increase to maintain the new lines!

.Missouri Gas Energy -I think we are all too familiar with what is going on with
the natural gas prices! I am on the budget plan so I am being charged an extra
four hundred dollars for keeping my family warm!

Now we have water going up so what is next? I guess we should have KCP&Ljoin in on
the fun and while we are at it, we should invite Southwestern Bell to the cash give away!
If we increase all of their rates at the same time, it would be helpful for me so that I know
how much I need to get for an hourly rate at my second job so that I can afford my all of
my utilities! At the end, I may have to stand on a comer asking for change with a sign
that says "Need utilities, please help"!

October 7, 2003
11303 NW 60th Street
Parkvi11e, MO 64152
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P.O. Box 74
St. Joseph. Missouri 64502
Telephone (816) 364-1954 '.~ -
Writing. Editing. Public Relations
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NOTICE

.~

Missouri-American Water Company has
filed revised water service tariff sheets with
the Missouri Public Service Commission
(PSC) which would increase the Company's
Missouri jurisdictional annual gross rev-
enues by approximately 12.2 percent. For
the average residential customer in the St.
Louis County operating division using water,
the proposed increase would be approxi-
mately $2.50 each month.
Evidentiary hearings have been set before
the PSC on December 15-19, 22 and 23,
2003, and January 5-9, 2004. True-up hear-
ings have been scheduled before the PSC
on February 5 and 6, 2004. Each of these
hearings will begin at 8:30 a.m., at the
Commission's offices at the Governor Office
Building, 200 Madison Street, Jefferson City,
Missouri, Room 310. If you wish to comment
or secure information, you may contact the
Office of the Public Counsel, Post Office
Box 7800, Jefferson City, Missouri 65102,
telephone (573) 751-4857.
The building where the hearings will be held
meets accessibility standards required by
the Americans with Disabilities Act. If a cus-
tomer needs additional accommodations to
participate in these hearings, please call the
Public Service Commission's Hotline at 1-
800-392-4211 (voice) or 1-800-829-7541
(TOO) prior to the hearing.ocr -1 7 ~3
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FILETo Office of the Public Council. ,
Ref Proposed Increase in Water Service by Missouri American Water Co.

cop fctober 16, 2003

Thank you.
Lloyd E Dom
10514 Locust Ave
St Louis MO
63114
314-429-5094
popdom@netzero.net

leT 2 0 ~



October 20, 2003

Office of the Public Counsel
Post Office Box 7800
Jefferson City, MO. 65102

Dear Office of the Public Counsel:

I just wanted to let someone know that increasing water rates in Mexico, MO. is a bad
idea. What about a reduction in rates? That seems like a lot better idea and I am for that.
Increasing rates in these times would be hard on a lot of people, me included. I haven't
had an increase in wages in several years, and yet everyone wants more for the goods and
services I buy. What's the deal here?

Please tell the water company to provide better service and reduce rates or else kick them
out and get someone else to run the water plant.

Thanks for your help.

Sincerely yours,

9( ..£..J.1 ~"'[.((..

Ken Gore
1322 Lexington
Mexico, "MO. 65265

:o:;r ! 2 ~IYJ



NOTICE
Missouri American Water has filed revised water service tariff

sheets with the Missouri Public Service Commission (PSC) which would
increase the Company's Missouri jurisdictional annual gross revenues
by approximately 12.2 percent. For the average residential customer
using water, the proposed increase would be approximately $2.26 each

month.
A local public hearing has been set before the PSC at 5:00

o'clock p.m., Wednesday, November 12, 2003, at the Joplin City Council
Chamber, 303 East Third Street, Joplin, Missouri. If you wish to com-
ment or secure information, you may contact the Office of the Public
Counsel, Post Office Box 7800, Jefferson City, Missouri 65102, tele-

phone (573) 751-4857.
The building where the hearing will be held meets accessibility

standards required by the Americans with Disabilities Act. If a customer
needs additional accommodations to participate in the these hearings,
please call the Public Service Commission's Hotline at 1-800-392-4211
(voice) or 1-800-829-7541 (TOO) prior to the hearing.

Joplin
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3125 Grand Avenue
Joplin MO 64804-2720

October 23, 2003

Office of the Public Counsel
PO Box 7800 I

Jefferson City MO 65102

Dear Sir:

I am opposed to the 12.2% rate increase sought by Missouri
American Water Company for Joplin customers. Recent studies
show that the rates should be decreased, if anything. This
company has consistently sought to raise rates by any means
they can think of. Please oppose this rate hike.

Sincerely,
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Kate Millburg
1425 Sunset Lake Rd., Apt. 8
Jefferson City MO 65109
October 27, 2003

Office of the Public Counsel
Post Office Box 7800
Jefferson City MO 65102

RE: 

Missouri American Water rate case
I

Dear Public Counsel:

Thank you.

/km
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Office of the Public Counsel
PO Box 7800
Jefferson City, Mo 65102

Received th~ notice tucked into my water bill another rate increase is in the works

II just want to add my name to the list, please.

I am very tired of climbing utility rates

I'm sure I speak for everyone who punches a clock to earn their living---our wages do not
increase fast enough to keep up with the utility rate increases.

Thank you,

~I! v '}J1O'j



F 'G fIi.,November 8,2003

Missouri Put>lic Service Commission
Attn: Ruth O'Neill -Public Council
Post Office f30x 7800
Jefferson Ci1ty, MO 65102

Re: An Open Letter to the Missouri Public Service Commission -
Missouri..American Water Company's proposed 12.2 Increase

Dear Missouri's Public Service Commission -Members & Staff,

Please accelpt this letter as my reply to the recent notice that I have received from the
Missouri-Am,erican Water Company and their request for a 12.2 percent increase on
their annual gross revenues.

One can onl~( wonder what "world" the Missouri-American Water Company is living in?
Surely they rnust believe that monopolies can do whatever they wish and as such can
ask to raise their revenues on the back of individuals and business who today are
struggling ju~;t to make ends meet! Were this 12.2% increase to obtain every year, our
water bills would double in less than 6 years!

What individlJal or business today is able to "request" that their income increase by 12.2
% given the I:urrent state of the economy? None that I am aware of! People and
business are having a hard time just to stay "even"! If you look at budgets on both the
national and state level, one will see that in general the country is hurting and in debt
and running deficits and having to make drastic cuts to over come such deficits.

For my busin,ess, I would love to get a 12.2 increase in my rents. But given competition,
that is not po,ssible! But what do we have with MA WC? No competition! Thus they are
like spoiled children! Once again they come crying with their hand out asking the PSG
for more money! What they need to do is what any business has to do when times are
tough. Wha1: they need to do is to cut, cut and cut some more! They need to cut the fat
out of their operation! They need to reduce their high salaried executive staff by Y2! They
need to cut t,onuses! They need to cut stock options! They need to cut perks. And if
more is need,ed they need to cut their work force, benefits and pensions! The American
public cannot afford to keep subsidizing an inefficient business! They need to become a
lean, hard working company, and not a company that wines every time they finally have
to spend some of their money to improve service!

1
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If they are not able to meet the task and responsibilities that are before them, then it is
time for the I:itizens of this country to consider two basic options:

:1) 

We should consider breaking up this monopoly into pieces so that there would be
differ,ent companies competing for our service and thus competition for our dollar.

(2) If we ,~re subsiding the company already, we should considering the possibility of
making said water company an entity of government. If such a company is on
the pulblic dole we might as well make it "official" and take control of our water as it
is too precious to be left in the hands of a company that is out of touch with the
times and with its customers!

The above n,1ay sound like drastic steps, but if the water company is so out of touch with
reality that they are asking for a 12.2 % "raise" then surely every aspect of this
company's operation must be looked at. To say that they should be "guaranteed" a
profit or a return on investment, puts them into the realm of socialism and a subsidized

company already!

Thus, if the l\Aissouri American Water Company is unable to work through their budget
issues on their own, then it is time to either make them competitive, or the public might
as well take control all together!

Sincerely,

ft~-e-/4-.;:J I~' //~~"t:~ <-
Richard E. F'opovich -Owner
Butler Hill Apartment
13108 Butler Oak Dr.
St. Louis (County) MO 63141
(314) 434 -1833

2
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