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FILE Copy

November 10, 2003
1288 Chateau Woods Dr.
St. Louis MO 63135

Office of Public Counsel
P.O. Box 7800
Jefferson City, MO 65102

Re.: Missouri American Water's request for an increase in revenues

To Whom It Concerns:

It would appear that a public hearing set at 5:00 o'clock p.m.
on Wednesday, December 3, 2003 in Chesterfield, Missouri is
designed to minimize public participation.

I cannot attend this hearing. But please be advised that I am
very much opposed to an increase in water rates.

Si cereiﬁZé&ZZQ:;
’glzlie Walton
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November 11, 2003

Office Of The Public Counsel F 5 E Q % P Y

P.O. Box 7800
Jefferson City Missouri 65102

Gentlemen

I recently received a notice from the Missouri American Water, telling us that there will

be a public hearing December 3™ in Chesterfield Missouri with reference to our water
rates.

Now they are calling it “Jurisdictional Annual Gross Revenues”, but lets face it its
nothing more than a rate increase.

How can they expect the consumer to give them a 12.2% increase when people are just
getting by with 2% and 3% increases, in their pay checks? I am retired, and social
Security increases have been limited to 1% each year for the Past several years.

They have added so many other charges to there billing since changing over to the new
company, form the old St. Louis County Water Company. :

A Minimum Customer Charge?

Plus the Usage Charge

Than a Missouri Primacy Fee?

Plus a Fire Hydrant Service

Plus a Service Line Protection Charge?

And of course the Gross Receipts Tax

If you look at the Gross Receipts Tax, that we are paying now on the usage, it adds up to
almost 9%

I question the fact, that their main address is a PO Box in Alton Illinois, and they request
that payments be sent to a PO box in Decatur Illinois

When will we stop allowing these out of state Companies to continue screwing the
Missouri Public? Since we bought the new program from MSD they have increased their
rates from $11.00 Per Month in 2001, to a new figure this month of $14.73 and this the
third increase since 2001. And they keep getting caught with hands in the till.

Therefore If I can get a 12.2% increase in my Social Security checks, then I’11 support the
increase for the Water Company in their requested increase, if not, give them what we
receive 1%
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I NOTICE

| . . .
Missouri American Water has filed revised water service tariff sheets
with the Missouri Public Service Commission (PSC) which would
increase the Company’s Missouri jurisdictional annual gross revenues
by approximately 12.2 percent. For the average residential customer in
St. Louis County using water, the proposed increase would be approxi-
mately $2.50 each month.

A local public hearing has been set before the PSC at 5:00 o’clock p.m.,
on Wednesday, December 3, 2003, at the Chesterfield City Council
Chamber, 690 Chesterfield Parkway West, Chesterfield, Missouri. If you
wish to comment or secure information, you may contact the Office of
the Public Counsel; Post Office Box 7800, Jefferson City, Missouri
65102, telephone (573) 751-4857. . g

The building where the hearing will be held meets accessibility stan-
dards required by the Americans with Disabilities Act. If a customer
needs additional accommodations to participate in the these hearings,
please call the Public Service Commission’s Hotline at 1-800-392-4211
(voice) or 1-800-829-7541 (TDD) prior to the hearing.

St. Louis County



DEBBIE PRUITT

301 Atwater
Dellwood MO, 63135
314 521-5734

FIE popy

November 10, 2003

To whom it may concern:

I am very much against the proposed increase on my water bill.

We can not meet the demand for the raises the utility companies are putting on us.

The Sewer Company raised our sewer bill with no advanced notice.

They show up at least 2 times on my personal property tax. There should be some kind of
way that you can shift the increase to them and not try too bleed the public dry.

When I get a raise on my job everything goes up health insurance, union dues you name it
S0 it ends up not being a raise at all. Every time I turn around some one wants more
money. :

People whether they work are if they are on a fixed income can not come up with all of
the money you people seem too think there is a money tree or a golden goose but I can
honestly tell you there is not.

My trash bill went up also is it going to get to the point where I have too make a decision
to have running water against eating I sure hope not.

I have to work on the day of the hearing but I would appreciate any correspondence
regarding this matter

Sincerely,

olbty AW
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1425 Sunset Lake Rd., Apt. 8
Jefferson City MO 65109
October 27, 2003

Office of the Public Counsel
Post Office Box 7800
Jefferson City MO 65102

RE: Missouri American Water rate case

Dear Public Counsel:

I wish to register a protest against approval of Missouri American Water’s revised water service
tariff sheet filing. '

This company was purchase this year by RWE AG, a German corporation. At the time of
purchase, they apparently judged revenue was at an attractive level. The cost of doing business
has not increased by nearly the rate of increase Missouri American Water is requesting. The
only apparent motivation is greed. ‘

T'urge you to protect the customers of this monopoly — who have no alternative for this vital
community service — and reject the filing request for increase.

Thank you.

Sincerely,

Katherine R. Millburg
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7814 Somerworth
St. Louis, MO 63119
(314) 961-5991 Fax: 314-961-0665
... Jehsmh@charter.net

November 10, 2003

Missouri Public Service Commission
Office of Public Counsel

P O Box 7800

Jefferson City, Missouri 65102

RE: Missouri American Water - Missouri Public Service Commission

I'was notified of the PSC public hearing on the revised water service tariff
Jfor Missouri American Water. The rate proposed increase is 12.2%. 1will
be unable to attend the public hearing on Wednesday, December 3, 2003 to
explain and/or justify the increase. However, I would like to express my
deep concern that the rate of increase is too high. The rate of inflation is
no more than 3% per year for the past 12-18 months and this Company
wants to raise the effective rate by 12.2% !

The proposed rate of increase of course will become effective immediately
and will remain at this level for some time to come. It has been explained in
recent mailings by this utility that the cost of repair and/or replacement of
pipes and/or sewers is needed. While this may be a needed expenditure by
the Company why should the user base be the only people to PAY the
expense? Isn’t this a foreign owned utility that pays dividends? Why not
use a portion of the dividend to the shareholders to help pay for the
company’s infrastructure? This will ensure that long term expenses will
decrease and therefore the profits likewise increase.

The consumer should not shoulder the entire burden for this company. A
rate increase that mirrors the rate of inflation can be granted with
Justification.

Thanks for the notification of the hearing and giving a concerned utility
user the opportunity to speak out.

ncerel
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