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The Honorable Dale Hardy Roberts Service Cormitiesion

Secretary/Chief Regulatory Law Judge
Missouri Public Service Commission
P.O. Box 360

Jefferson City, MO 65102-0360

Re: Hotel Connect Management, Inc.; Case No. TA-2000-354

Dear Judge Roberts:

Please find enclosed substitute sheets for the following proposed tariff already on file in this
matter:

Original Sheet #3
Original Sheet #14
Original Sheet #17.

These substitution have been prepared in response to the recent suggestions of staff member, Walt
Cecil. I also have forwarded a copy of this substitute sheet to him for his records.

Thank you for your attention to this matter.

Sincerely,

NEWMAN, COMLEY & RUTH, P.C.

By: dmdﬂz&%

Cathleen A. Martin

martinc@ncrpe.com

CAM/slw
Enclosures

cC: Monique Byrnes
Walt Cecil
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TARIFF FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the sheet. Sheets are
numbered sequentially. However, new sheets are occasionally added to the tariff. When anew sheet
is added between sheets already in effect, a decimal is added. For example, a new sheet added
between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each sheet.
These numbers are used to determine the most current sheet version on file with the PSCM. For
example, the 4" revised Sheet 14 cancels the 3™ revised Sheet 14. Because of various suspension
periods, deferrals, etc. the PSCM follows in its tariff approval process, the most current sheet number
on file with the Commission is not always the tariff sheet in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of
coding is subservient to its next higher level:

2.

2.1.

211

2.1.1.A.

2.1.1.A.1.
2.1.1.A.1.(a).
2.1.1.A.1.(a).L.
2.1.1.A.1.(a).L.G).
2.1.1.A.1.@a).LG).().

ISSUED: DEC 01 1999 EFFECTIVE: JAN 15 2000

BY: Larry Trudell, Chief Operating Officer
Hotel Connect Management, Inc.
9050 Marshall Court
Westminster, Colorado 80031 0i9900
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2.6

2.7

2.8

SECTION 2 - RULES AND REGULATIONS, CONT’D.
Deposits

The Company does not collect deposits from its Customers.

Advance Payments

The Company does not collect advance payments from its Customers.

Taxes

All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are listed
as separate line items and are not included in the quoted rates for services paid for in arrears.
For pre-paid services, taxes and fees shall be included in the rates and charges stated in the
Company’s rate schedule for this service. All charges other than taxes and franchise fees
will be submitted to the Commission.

Miscellaneous Rates and Charges

The Company may adjust its rates and charges or impose additional rates and charges on its
Customers in order to recover amounts it is required by governmental or quasi-governmental
authorities to collect from or pay to others in support of statutory or regulatory programs.
Examples of such programs include, but are not limited to, the Universal Service Fund, the
Primary Interexchange Carrier Charge, and compensation to payphone service providers for
the use of their payphones to-access the Company’s service. The Company will submit these
changes to the Missouri Public Service Commuission for prior approval.

ISSUED: DEC 01 1999 ' EFFECTIVE: JAN 15 2000

BY:

Larry Trudeil, Chief Operating Officer

Hotel Connect Management, Inc.

93050 Marshall Court

Westminster, Colorado 80031 moi9900
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SECTION 2 - RULES AND REGULATIONS, CONT’D.

2.14  Refusal or Discontinuance by Company

2.14.1 Hotel Connect may refuse or discontinue service under the following conditions
provided that, unless otherwise stated, the Customer shall be given fifteen (15) days
notice to comply with any rale or remedy any deficiency:

A, For failure of the Customer to pay a bill for service when it is due, provided
that suspension or termination of service shall not be made without five (5)
days written notice to the Customer, except in extreme cases.

B. For failure of the Customer to meet the Company’s deposit and credit
requirements as described in Section 2.5 of this tanff.

C. For failure of the Customer to make proper application for service.

D. For Customer’s violation of any of the Company’s rules on file with the
Commission, provided five (5) days’ written notice is given before
termination.

E. For failure of the Customer to provide the Company reasonable access to its
equipment and property.

F. For Customer’s breach of the contract for service between the Company and
the Customer. '

G. For a failure of the Customer to furnish such service, equipment, and/or
rights-of-way necessary to serve said Customer as shall have been specified
by the Company as a condition of obtaining service.

ISSUED: DEC 01 1999 EFFECTIVE: JAN 15 2000

BY:

Larry Trudell, Chief Operating Officer

Hotel Connect Management, Inc,

9050 Marshall Court

Westminster, Colorado 80031 moi%900



