210 N. Park Ave,
Winter Park, FL
32789
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Tal: 407-740-8575
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tmi@tminc.com

3 February 10, 2000
VERNIGHT DELIVERY

FEB 1 4 2000

Mr. Dale Roberts rl Public
Executive Secretary ser“ﬂ\ggo ommisaien
Missouri Public Service Commission

301 West High
Harry S. Truman State Office Building

Jefferson City, MO 65102 Th - 20004 2-]

RE:  Allegiance Telecom of Missouri, Inc.
Replacement Sheets for Initial Interexchange Services Tarniff

Dear Mr. Roberts:

Enclosed, please find an original and two (2) copies of replacement sheets for the initial
interexchange services tariff — P.S.C. MO. No. I — filed on behalf of Allegiance Telecom of
Missouri, Inc. As requested by Lisa Mahaney of MO Staff, this filing adds operator assisted
calling services language and revises language for taxes and promotional offerings. The
Company again respectfully requests an effective date of March 3, 2000.

Pages included in this filing are as follows:

Original Sheet 11
Original Sheets 26 and 26.1
Original Sheet 28

Please acknowledge receipt of this mailing by returning, date-stamped, the extra copy of this
cover letter in the enclosed self-addressed stamped envelope which is provided for that
purpose. Questions regarding this filing may be directed to my attention at (407) 740-8575.

Sincerely,

Sy

Carey Roesel
Consultant to Allegiance Telecom of Missouri, Inc.

CR/gs
Enclosure

cc: Office of Public Counsel
David Starr, Allegiance

File:  Allegiance - MO [XC
Allegiance binder

Tms:  MOi0001 Q_OOOOO 631
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ALLEGIANCE TELEC& OF MISSOURI, INC. . P.S.C. MO. No. 1

Original Page 11

2.5

2.6

2.7

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
Deposits

The Company reserves the right to examine the credit record of the Customer, If the
Customer's financial condition is unknown or unacceptable to the Company, based upon the
criteria identified in Commission rule 4 CSR 940-33.050, the Customer may be required to
provide the Company with a security deposit intended to guarantee payment of bills for
service. The amount of the security deposit for a new Customer shall not exceed two (2)
months or sixty (60) days total billing (including toll and taxes) of estimated usage. Foran
existing Customer, the amount of the security deposit shall not exceed the highest billing of
two (2) consecutive months or sixty (60) days (including toll and taxes) of actual usage
within the preceding twelve (12) months. All deposits are subject to review based on the
actual usage of the Customer and may be adjusted accordingly. The fact that a security
deposit has been made in no way relieves the Customer from the prompt payment of bills
upon presentation. Deposits shall bear interest at nine percent (9%) annually which should
be credited annually upon the account of the customer or paid upon the return of the deposit,
whichever occurs first.

Advance Payments

The Company does not collect advance payments for service.

Taxes

All charges and fees subject to the Missouri Public Service Commission jurisdiction, except

taxes and franchise fees, will be submitted to the Missoun Public Service Commission for
prior approval.

[SSUED: January 18, 2000

EFFECTIVE: March 3, 2000

ISSUED BY: Robert W. McCausland

Vice President, Regulatory and Interconnection
1950 Stemmmons Freeway, Suite 3026
Dallas, Texas 75207-3118
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ALLEGIANCE TELEC& OF MISSOURI, INC. P.S.C. MO. No. 1

Original Page 26

SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT'D.)

3.9  Operator Assisted Calling Services

Operator assisted calling services are only available to presubscribed customers.

The charge for Operator Service is in addition to the applicable direct dialed or operator
assisted directory assistance service rates, long distance usage charges, calling card, collect
and bill to third number incremental charges. The charge for Operator Call Completion
applies for each call dialed and completed for the Customer except when the calling party
is identified as being handicapped and unable to dial the call because of the handicap.

Third Number Billing $1.10
. Collect Calling $1.10
Person-to-Person $2.40
Calling Card (where Operator
Assistance is required) $0.65
1) Company will not bill for incomplete calls where answer supervision is available.

Company will not bill for incomplete calls and will remove any charges for
incomplete calls upon (i) subscriber notification or {(i1) Company’s knowledge.

2) The caller and billed party, if different from the caller, will be advised that the
Company is the operator service provider at the initial at the initial contact.

3) Rate quotes will be given upon request, at no charge, including all rate components
and any additional charges.

4) Only tariffed rates approved by this Commission for Company shall appear on any
local exchange telephone company (LEC) billings.

5) Company shall be listed on the LEC billing if the LEC has multi-company billing
ability.

6) Company will employ reasonable calling card verification procedures, acceptable to
the Telephone Company issuing the calling card.

ISSUED: January 18, 2000 EFFECTIVE: March 3, 2000

ISSUED BY: Robert W. McCausland

Vice President, Regulatory and Interconnection
1950 Stemmons Freeway, Suite 3026
Dallas, Texas 75207-3118
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ALLEGIANCE TELEC& OF MISSOURI, INC. ' P.S8.C. MO. No. 1
Original Page 26.1

SECTION 3 - DESCRIPTION OF SERVICE & RATES, (CONT'D.)
3.9  Operator Assisted Calling Services, (Cont’d.)

7) Company will route all 0 — or 00 — emergency calls in the quickest possible manner
to the appropriate local emergency service provider, at no charge.

8) Upon request, Company will transfer calls to another authorized interexchange
Company or to the LEC, if billing can list the caller’s actual origination point.

%) Company will refuse operator services to traffic aggregators which block access to
other Companies.

10)  Company will assure that traffic aggregators will post and display information
including: (1) that Company is the operator service provider; (2) detailed complaint
procedures; and (3) instructions informing the caller on procedures to reach the LEC
operator and other authorized interexchange Companies.

ISSUED: January 18, 2000 EFFECTIVE: March 3, 2000

ISSUED BY: Robert W. McCausland
Vice President, Regulatory and Interconnection
1950 Stemmons Freeway, Suite 3026
Dallas, Texas 75207-3118




ALLEGIANCE TELEC&I OF MISSOURI, INC. i P.5.C. MO. No. 1
Original Page 28

SECTION 5 - PROMOTIONS AND SPECIAL ARRANGEMENTS

5.1 Promotional Offerings - General

Company may, upon Commission approval, offer customers specific rate incentives during
specified promotional periods. Company will provide written notice to the Commission at
least 7 days prior to the commencement of a promotional program specifying the terms of
the promotion, the specific service offered, the location, and the beginning and ending dates
of the promotional period.

5.2 Demonstration of Calls

From time to time the Company shall demonstrate service by providing free test calls of up
to four minutes duration over its network.

ISSUED: January 18, 2000 EFFECTIVE: March 3, 2000

ISSUED BY: Robert W, McCausland
Vice President, Regulatory and Interconnection
1950 Stemmons Freeway, Suite 3026
Dallas, Texas 75207-3118




