& ’. s
S NN
2 ":" U March 17, 2000
yq, ’: «:}‘ Via Overnight

96 EM A
210 N. Park Ave.

Winter Park, FL Mr, Dale Roberts F I L E D
32789 Executive Secretary and Chief Regulatory Law Judge

Missouri Public Service Commission MAR 2 0 2000
P.O. Drawer 200 301 West High .

- Harry S. Truman State Office Building Missouri Public
Winter Park, FL Jefferson City, MO 65102 Service Commission
327900200

RE: Replacement Page to Proposed Tariff of Arrival Communications, Inc.
Tel: 407-740-8575 Docket No. TO2000505, File #200000748
Fax: 407-7400613 TA-2000-505

tmi@tminc.com

Dear Mr. Roberts:

Enclosed for filing please find an original and three (3) copies of a replacement Original
Page 34 for the proposed tariff of Arrival Communications, Inc. pending in the above
referenced docket. With this replacement page, Arrival revises the description of its
DSL service to include text changes recommended by Mr, Phil Garcia and Mr. Bill
Voight of the Commission's Staff.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover
letter and returning it to me in the self-addressed, stamped envelope provided for that
purpose.

Any questions regarding this filing may be directed to my attention at (407) 740-8575.

Sincerely,

Hatl Stringer
Consultant to
Arrival Communications, Inc.

cc:  Kevin Timpane, Arrival
Office of Public Counsel
Brent Stewart, Stewart and Keevil
file;  Arrival - MO 8
tms: MOI9902D qv\
8 0
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ARRIVAL COMMUNICA.NS, INC. . P.S.C. MO Tariff No. 1

Original Page 34

311

SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D)

Digital Subscriber Line Service

The Company provides Digital Subscriber Line (DSL) services for data transport at various
transmission speeds. Customer's may utilize the Company's DSL service for interconnecting one
or more premises or for accessing value-added services including the internet or other online service
applications. Service is subject to the availability of facilities and equipment serving the Customer's
location(s).

Customers must obtain a DSL Channel for each connection required. DSL Channels connect the
Customer's location with a Company's data switching equipment. At the Customer's option and
where facilities permit, DSL Channels may be provided as 1) data-only facilities or 2) over the same
local exchange facility used by the Customer for LEC-provided voice services

Where connection is made to value-added services including the internet or other online service
through the Company's services, the Customer will be responsible for usage or other charges
assessed by the internet or online service provider.

Utilization of the Company's DSL Service requires specialized customer premises equipment
("CPE"). Such CPE may be obtained from the Company on a non-regulated basis or from a third
party. Itis the responsibility of the Customer to obtain the necessary CPE prior to use of service.

Arrival Communications' DSL services are non-switched, local exchange technologies that allow
multiple forms of data and video to be carried over standard twisted pair copper wires, or Unbundled
Network Elements ("UNEs"), on the local loop between the central office and the end user site. The
Company's DSL services do not include access to/from the Public Switched Network {"PSN™). The
Company's DSL services provide data connections only and do not assign or otherwise route traffic
by use of telephone numbers (e.g., NPA-NXX-XXXX). In the event that Arrival Communications
begins to provide service to/from the PSN, Arrival Communications will file tariffs reflecting the
rates terms and conditions for such services.

ISSUED: February 18, 2000 EFFECTIVE: April 3, 2000

ISSUED BY: Kevin Timpane

88 Kearney, Suite 1610
San Francisco, California 94114 MOI0000




