QUARTERLY QUALITY SERVICE REPORT

COMPANY: SureWest Kansas Licenses, LLC DATE: 8/10/2010
Quarter
Number of Exchanges: 5 CLEC Reporting 2nd 10
Number
Objective ITEM meeting Item Surveillance
SERVICE ITEMS Level BASE Objective | results Level
Basic Service Orders with in 5days > 90% 43 43 100% < 85%
Installation Commitments >95% 173 173] 100% < 90%
100% < 12 >14
OPERATOR ASSISTED CALLS SECONDS SECONDS Please see SBC MO results
<15
CUSTOMER ASSISTED CALLS SECONDS 1 1 > 20 SECONDS
>98% < 3 <97.4%<3
ORIGINATED SWITCH CALLS SECONDS 1648296] 1647541 100% SECONDS
> 98%
LOCAL EXCHANGED SWITCHED CALLS COMPL. 50272 50272] 100.0% < 95%
INTEREXCHANGED SWITCH CALLS > 98% COMPL.| 6705447] 6661589 99.3% < 95%
<6 REPORTS > 8 REPORTS
PER 100 PER 100
ACCESS ACCESS
CUSTOMER TROUBLE REPORT RATE LINES 22344 335 1.5% LINES
CLEARED < 24|
CLEARING TIME OOS TROUBLE HOURS 183 167 91.3% < 85%
REPAIR COMMITMENTS MET >90% MET 335 324 96.7% < 85% MET
HELD SERVICE ORDERS > 30DAYS 0 MONITORING
HELD SERVICE ORDERS > 60DAYS 0
HELD SERVICE ORDERS > 90DAYS 0

HELD SERVICE ORDERS >120DAYS




