BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Small Company Rate Increase ) File No. WR-2009-0418
Request of Gladlo Water & Sewer Company, Inc. ) Tariff No. YW-2010-0253

ORDER GRANTING WAIVER OF 4 CSR 240-3.050(14)

Issue Date: October 9, 2009 Effective Date: October 9, 2009

On October 8, 2009, Gladlo Water & Sewer Company, Inc., filed revised tariffs in
compliance with the Commission’s regulation on small company rate increases. Under that
regulation, specifically 4 CSR 240-3.050(14), the company is required to send a notice to
its customers no later than five working days after the utility makes its tariff filing.

Public Counsel filed its Request for a Local Public Hearing on October 8, 2009.
In that request, Public Counsel asks that a waiver of 4 CSR 240-3.050(14) be granted so
that notice of a public hearing and of the proposed increase may be sent at the same time.

The Commission finds this request reasonable and shall grant it.

THE COMMISSION ORDERS THAT:

1. Gladlo Water & Sewer Company, Inc., is granted a waiver from the
requirement in 4 CSR 240-3.050(14) to send notice to its customers within five days of filing

the proposed tariffs.



2. This order shall become effective upon issuance.

(SEAL)

Nancy Dippell, Deputy Chief Regulatory
Law Judge, by delegation of authority

pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 9th day of October, 2009.
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