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PR-12-34 -- PSC To Hold 'Utility Days" Oct.
14 At Chesterfield Mall

Contact: Gregg Ochoa (573) 522-2760
FOR IMMEDIATE RELEASE -- OCTOBER 3, 2011

JEFFERSON CITY — The Missouri Public Service Commission will be sponsoring its first “Utility
Days” on Friday, October 14 at the Chesterfield Mall in St. Louis County. The public is
invited to meet with regulators, utility representatives and the Office of Public Counsel (the state’s
consumer advocate).

“Utility regulation is very complex. There is a lot more involved than just flipping a switch or turning
on the faucet,” said PSC chairman Kevin Gunn. “We hope these events are educational. We want to
give people an opportunity to discuss problems and provide information that may help resolve these
issues.”

“Utility Days” are designed to provide the public with information and education in a “one-stop shop”
setting. The event will be held Friday, October 14 from 10:30 a.m. to 7 p.m. at the lower level
of the mall near Macy’s.
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