
 BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
Charles Harter, ) 
 ) 
 Complainant, ) 
  ) 
v.   ) File No. WC-2013-0468 
   ) 
Missouri-American Water Company, ) 
   ) 
  Respondent. ) 
 

 
STAFF’S MOTION FOR EXTENSION OF TIME 

COMES NOW Staff of the Missouri Public Service Commission (“Staff”), by and 

through the undersigned counsel, and files this Motion with the Missouri Public Service 

Commission (“Commission”) and states as follows: 

1. On April 25, 2013,1 Complainant Charles Harter filed a Complaint with the 

Commission against Missouri-American Water Company (“MAWC”), alleging MAWC 

breached a budget payment agreement with Mr. Harter by disconnecting his water 

service.  

2. On June 20, the Commission issued its Order Directing Staff To 

Investigate And To File A Report and Recommendation.  The Order directed Staff to 

review the Complaint and to file a report and recommendation no later than July 12.  

3. Due to Staff’s other pressing business and continuing obligations over the 

next two weeks, additional time is needed to complete the ordered report and 

recommendation. Staff requests the Commission allow an extension for the filing until 

August 2.  

                                                 
1 All dates herein refer to calendar year 2013, unless otherwise specified.   
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4. The undersigned has contacted all parties to this matter and all have 

stated no objection to Staff’s Motion.   

WHEREFORE, Staff files this Motion for the Commission’s information and 

consideration and requests the Commission allow an extension for filing the Staff report 

and recommendation until August 2, 2013.  

        Respectfully submitted, 
 

   /s/Jennifer Hernandez 
    
   Jennifer Hernandez 
   Senior Staff Counsel 
   Missouri Bar No. 59814 
  
   Attorney for the Staff of the  

Missouri Public Service Commission 
   P. O. Box 360 
   Jefferson City, MO 65102 
   (573) 751- 8706 (Telephone)  
   (573) 751-9285 (Fax) 

 jennifer.hernandez@psc.mo.gov 
 

 
 

CERTIFICATE OF SERVICE 
 

I hereby certify that a true and correct copy of the foregoing was served this 10th 
day of July 2013 by: United States Postal Mail, postage prepaid, to Charles Harter, 827 
S. Sappington, St. Louis, MO 63126; electronically to Timothy W. Luft, counsel for 
Missouri-American Water Company at Timothy.Luft@amwater.com; and electronically 
to the Office of the Public Counsel at opcservice@ded.mo.gov.   
 

 
/s/Jennifer Hernandez 
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