BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Paul N. Frank and Linda C. Frank,
Complainant,
Case No. WC-2018-0292

V.

Missouri-American Water Company,

Respondent.

JOINT REQUEST FOR DISMISSAL

COMES now Missouri-American Water Company (“MAWC”) and Paul N. Frank and Linda C.
Frank (“Franks”) and for their Joint Request for Dismissal state as follow:

1. On April 16, 2018 the Franks with an address of 1808 Wayne Drive, St. Joseph, MO 64506,
filed a formal complaint against MAWC with regard to utility service received at the address of 1810 Pat
Drive, St. Joseph, MO 64506 (the “Complaint™).

2. The Franks and MAWC have resolved this matter wherein the Franks have received and
accepted a credit adjustment of $196.89.

WHEREFORE, Missouri-American Water Company and the Franks respectfully request that the
Missouri Public Service Commission dismiss the Complaint.

Respectfully submitted,

MISSOURI-AMERICAN WATER COMPANY

\
By: W‘/

Timothy W. Luft, MO Bar 40506
727 Craig Road

St. Louis, MO 63141
timothy.luft@amwater.com
(314) 996-2279 (telephone)
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CERTIFICATE OF SERVICE

The undersigned hereby certifies that a true and correct copy of the forggoing was filed
electronically and served either electronically or mailed postage prepaid the ay of May 2018.

Office General Counsel

P.O. Box 360

200 Madison Street, Suite 800
Jefferson City, MO 65102
staffcounselservice@psc.mo.gov

Paul N. Frank and Linda C. Frank
1808 Wayne Drive
St. Joseph, MO 64506




