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X 
B. Received by (Printed Name) 

D Agent 

D Addressee 

C. Date of Delivery 

1. Article Addressed to: 

Steed Communities 
12051 State Highway 13 
PO Box 10009 

D. Is delivery address different from item 1? D Yes 
If YES, enter delivery address below: • No 

Branson West, Mo. 65737 
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PS Form , April 2015 PSN 7530-02-00~ 9053 
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BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

Anchor's Point Condominium Owners 
Association, Inc., 

Complainants, 

V. 

TRR Management, LLC; Frank J. Steed, JR. 
d/b/a Steed Communities; JM Land Holdings, 
LLC; TRR Time Share, LLC; Carroll James 
Christiansen; Kimberling Inn, Inc.; and 
Kimberling Properties, Inc., 

Respondents. 

) 
) 
) 
) 
) 
) 
) 
) 
) 
J 
) 
) 
) 
) 

File No. WC-2020-0048 

ORDER GIVING NOTICE OF CONTESTED CASE 
AND DIRECTING ANSWER 

Issue Date: August 28, 2019 Effective Date: August 28, 2019 

On August 26, 2019, Anchor's Point Condominium Owners Association, Inc., 

(Complainants) filed a complaint with the Commission against TRR Management, LLC; 

Frank J. Steed, JR. d/b/a Steed Communities; JM Land Holdings, LLC; TRR Time Share, 

LLC; Carroll James Christiansen; Kimberling Inn, Inc.; and Kimberling Properties, Inc., 

(Respondents). A copy of the complaint accompanies this notice. The filing of a 

complaint requires the Commission to set a hearing. 1 The requirement of a hearing on 

such issues signifies a contested case. 2 A contested case is a formal hearing procedure, 

but it allows for waiver of procedural formalities and a decision without a hearing, including 

1 Section 386.390.5, RSMo 2016. 

2 Section 536.010(4), RSMo 2016. 



by stipulation and agreement. 3 The Commission's provisions for discovery are at 

Commission rule 4 CSR 240-2.090. Also, as an alternative to the formal evidentiary 

hearing procedure, the Commission offers mediation. Mediation is a voluntary process in 

which a neutral person assists the parties in exploring opportunities for settlement. Upon 

a request for mediation, the Commission may suspend the schedule set forth in this order. 

Under Commission rule 4 CSR 240-2.070(15), Respondents shall have 30 days 

from the date of this notice to file a response to the complaint. A copy of the response 

shall be served upon the Complainants at their provided service address. 

The Commission will also direct the Staff of the Commission to investigate the 

cause of this complaint and file a report of its findings with the Commission and all parties 

pursuant to Commission rule 4 CSR 240-2.070(11). 

THE COMMISSION ORDERS THAT: 

1. Respondents shall file a response to this complaint no later than September 

27, 2019. 

2. The Staff of the Commission shall investigate the cause of this complaint 

and file a report or request for additional time no later than October 11, 2019. 

3. The Commission's Data Center shall send, by certified mail, a copy of this 

notice and order and a copy of the complaint to: 

TRR Time Share, LLC 
Legal Department 
P.O. Box 670 
11863 State Highway 13 
Kimberling City MO 65686 

TRR Management, LLC 
Legal Department 
P.O. Box670 
11863 State Highway 13 
Kimberling City MO 65686 

3 Section 536.060, RSMo 2000; 4 CSR 240-2.115. 

2 

Steed Communities 
Legal Department 
129 Pinnacle Shores 
Drive 
Lampe MO 65681 
























