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ORDER GRANTING EXTENSION  

 
Issue Date:  August 6, 2020 Effective Date:  August 6, 2020 

On June 22, 2020, Claude Scott filed a complaint with the Commission against 

Missouri-American Water Company (MAWC). On June 23, 2020, the Commission 

directed the Commission’s Staff to file a report detailing its findings and recommendations 

no later than August 6, 2020. On August 6, 2020, Staff requested an extension of the 

deadline for Staff’s recommendation to August 20, 2020. Staff advises responses to some 

pending data requests to MAWC are not due until August 17, 2020.  

 The Commission finds Staff’s request for additional time to be reasonable and will 

grant the request.  

THE COMMISSION ORDERS THAT: 

1. The Commission’s Staff shall file a report detailing its findings and 

recommendations no later than August 20, 2020. 
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2. This order shall be effective when issued. 

 
      BY THE COMMISSION 
       
 
 

Morris L. Woodruff 
                                   Secretary 
 
Jana C. Jacobs, Regulatory Law Judge,  
by delegation of authority pursuant to  
Section 386.240, RSMo (2016). 
 
Dated at Jefferson City, Missouri, 
on this 6th day of August, 2020. 
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