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BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
Michelle Goad,      ) 
        ) 

Complainant,    ) 
     ) 

 v.       ) File No. WC-2023-0142 
        ) 
Missouri-American Water Company,   ) 
        ) 
   Respondent.    ) 
 

STAFF’S REQUEST FOR ADDITIONAL TIME TO FILE ITS REPORT 
 

COMES NOW the Staff of the Missouri Public Service Commission (“Staff”), 

through counsel, and files this request for additional time to file its recommendation. 

1. On October 25, 2022, Michelle Goad filed a formal complaint against 

Missouri-American Water Company (“MAWC”).   

2. On December 8, 2022, the Commission ordered Staff to file a report on 

the complaint, or a request for a report deadline extension, no later than  

January 6, 2023.   

3. On January 6, 2023, Staff requested additional time to February 5, 2023 

to file its report, or a pleading stating when it would file its report.  The Commission 

granted this request on January 10, 2023 and ordered Staff to file its report, or a 

pleading stating when it would file its report, by February 5, 2023. 

4. In light of the nature of Ms. Goad’s complaint, Staff requests additional 

time to complete its analysis.  At this time, Staff requests an additional two weeks to 

file its report. To avoid a Sunday due date and the Presidents’ Day holiday, Staff 

requests that it be ordered to file its report by February 21, 2023.  Staff will file this 

document earlier, if possible. 
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5. Ms. Goad, the Office of Public Counsel, and MAWC do no object to  

this request.   

WHEREFORE, Staff requests that the Commission issue an order requiring  

Staff to file its report detailing its findings and recommendations no later than  

February 21, 2023.    

      Respectfully submitted, 

/s/ Karen E. Bretz  
Karen E. Bretz 
Deputy Counsel 
Missouri Bar No. 70632 
Attorney for the Staff of the 
Missouri Public Service Commission 
P.O. Box 360 
Jefferson City, MO 65102 
573-751-5472 (Voice) 
573-751-9285 (Fax) 
Karen.Bretz@psc.mo.gov 

 
      
        

CERTIFICATE OF SERVICE 

I certify that copies of the foregoing have been electronically mailed to all parties 
and/or counsel of record on this 3rd day of February, 2023. 

/s/ Karen E. Bretz 
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