BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

In the Matter of Missouri-American Water
Company’s Request for Authority to Implement
a General Rate Increase for Water and Sewer
Service Provided in Missouri Service Areas

Case No. WR-2008-0311
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ORDER SUSPENDING EVIDENTIARY HEARINGS

Issue Date November 7, 2008 Effective Date: November 7, 2008

The Commission anticipates that an agreement between the parties will be filed
soon. The hearings, scheduled for the week of November 10, 2008, are therefore
suspended. The Commission, however, reserves Friday, November 14th’s hearing date for
the possible on-the-record presentation of any agreement the parties reach.

THE COMMISSION ORDERS THAT:

1. The evidentiary hearings scheduled for the week of November 10, 2008 are
suspended.
2. Friday, November 14, 2008 is reserved for an on-the-record presentation of

any agreement the parties may reach.



3. This order shall become effective upon issuance.

BY THE COMMISSION

Colleen M. Dale
Secretary

(SEAL)

Kennard L. Jones, Senior Regulatory
Law Judge, by delegation of authority
pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 7th day of November, 2008.
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