BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of Missouri-American Water Company’s )

Request for Authority to Implement A General Rate ) Eile No. WR-2011-0337, et al.
Increase for Water and Sewer Service Provided in )
Missouri Service Areas )

ORDER DIRECTING FILING

Issue Date: February 3, 2012 Effective Date: February 3,2012

Missouri American Water Company will be directed to update the Commission on all
of the expenses it has incurred in association with this rate case.

IT IS ORDERED THAT:

1. No later than March 5, 2012, Missouri American Water Company (“MAWC”) shall
file a report updating the Commission on all expenses it has incurred in association with
this rate case. Thereafter, MAWC shall file a report updating the Commission on all
expenses it has incurred in association with this rate case no later than the first business
day of each month. MAWC shall file these monthly updates until this case is closed by the

Commission.



2. This order shall become effective immediately upon issuance.

BY THE COMMISSION

Steven C. Reed
Secretary

(SEAL)

Harold Stearley, Deputy Chief Regulatory
Law Judge, by delegation of authority
Under Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 3rd day of February, 2012.


koenic
Steve Reed


