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BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
In the Matter of Missouri-American Water ) 
Company's Request for Authority to  ) 
Implement a General Rate Increase for )  Case Nos. WR-2011-0337 
Water and Sewer Services Provided in )    SR-2011-0338 
Missouri Service Areas.   ) 
 

STAFF REPORT REGARDING  
DECEMBER 14, 2011, LOCAL PUBLIC HEARING  

 
COMES NOW the Staff of the Missouri Public Service Commission (Staff), by and 

through the undersigned counsel, and submits to the Missouri Public Service Commission 

(Commission) the following Staff Report Regarding December 14, 2011, Local Public 

Hearing (Report):   

1.   On December 14, 2011, the Commission conducted a local public hearing in 

Branson, Missouri wherein several customers testified on the record.  

2.   One such witness was Mr. Loren Lund, who read a letter into the record and 

provided Staff Counsel’s Office a copy of the letter. After Mr. Lund’s testimony, the 

Commission ordered Staff to respond to this letter within ten days of the local public hearing and 

to file its response in the case.   

3. On December 21, 2011, Jim Busch, Manager of the Water and Sewer Unit, 

provided a response to the letter received by Mr. Lund, which is incorporated by reference herein 

as Attachment A to this pleading.     

WHEREFORE, Staff respectfully submits its Report to the Commission for its 

information and consideration.  
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Respectfully submitted, 

           /s/ Rachel M. Lewis   

Rachel M. Lewis 
Deputy Counsel 
Missouri Bar No. 56073 

 
Attorney for the Staff of the 
Missouri Public Service Commission 
P. O. Box 360 
Jefferson City, MO 65102 
(573) 526-6715 (Telephone) 
(573) 751-9285 (Fax) 
rachel.lewis@psc.mo.gov  

 

CERTIFICATE OF SERVICE 

I hereby certify that copies of the foregoing have been mailed or hand-delivered, 
transmitted by facsimile or by electronic mail to all counsel of record on this 20th day of 
December, 2011.     

      /s/ Rachel M. Lewis   
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