BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of Missouri-American Water )

Company's Request for Authority to )

Implement a General Rate Increase for ) Case Nos. WR-2011-0337
)
)

Water and Sewer Services Provided in SR-2011-0338
Missouri Service Areas.

LIST AND ORDER OF WITNESSES, ORDER OF OPENING AND ORDER OF CROSS

COMES NOW the Staff of the Missouri Public Service Commission, by and
through counsel, and on behalf of all of the parties, submits the following List and Order
of Witnesses, Order of Opening and Order of Cross:

List and Order of Witnesses:

Tuesday, February 21, 2012:

8:30 A.M.  Preliminary Matters
9:30 A.M.  Opening Statements
1:00 P.M.  Cost of Capital

Pauline Ahern (MAWC)
William Rogers (MAWC)
Edward Spitznagel (MAWC)
Matt Barnes (Staff)

Billie Sue LaConte (BJC)
Michael Gorman (MIEC)

Wednesday, February 22, 2012:

8:30 A.M.  Cost of Capital Issues, continued
1:00 P.M. Rate Base Issues

Jeanne Tinsely (MAWC)
Dennis Williams (MAWC)
Peter Thakadiyil (MAWC)
Kim Bolin (Staff)

Paul Harrison (Staff)



Mark Oligschlaeger (Staff)
Casey Westhues (Staff)
Ted Robertson (OPC)

Thursday, February 23, 2012:

8:30 A.M. Rate Base Issues, continued
1:00 P.M. Revenue Issues

Kevin Dunn (MAWC)

Gary Naumick (MAWC)
Dennis Williams (MAWC)
Jermaine Green (Staff)

Jerry Scheible (Staff)

Barbara Meisenheimer (OPC)
Ted Robertson (OPC)

Brian Collins (MIEC)

Jan Zimmerman (MSD)

Keith Barber (MSD)

Friday, February 24, 2012:

8:30 A.M. Revenue Issues, continued
1:00 P.M.  (Extratime for unfinished issues)

Monday, February 27, 2012:

8:30 AAM. Expense Issues

Michi Chao (MAWC)
Kevin Dunn (MAWC)
Karl McDermott (MAWC)
Maxine Mitch (MAWC)
Peter Thakadiyil (MAWC)
Regina Tierney (MAWC)
Jeanne Tinsley (MAWC)
Greg Weeks (MAWC)
Dennis Williams (MAWC)
Kim Bolin (Staff)

Keith Foster (Staff)
Jermaine Green (Staff)
Paul Harrison (Staff)

Jim Merciel (Staff)

Mark Oligschlaeger (Staff)



1:00 P.M.

Art Rice (Staff)

Casey Westhues (Staff)
Shawn Lafferty (OPC)
Brian Collins (MIEC)

Expense Issues, continued

Tuesday, February 28, 2012:

8:30 A.M.
1:00 P.M.

Wednesday,

Expense Issues, continued
Expense Issues, continued

February 29, 2012:

8:30 A.M.

1:00 P.M.

Cost of Service and Rate Design Issues

Michael Gorman (MIEC/Triumph Foods) NOT AVAILABLE 3-1
Paul Herbert (MAWC)

Karl McDermott (MAWC)
Dennis Williams (MAWC)

Jim Busch (Staff)

Jim Russo (Staff)

Kim Bolin (Staff)

Keith Foster (Staff)

Cherlyn Voss (Staff)

Barbara Meisenheimer (OPC)
Don Johnstone (AGP)

Joe Moser (Brunswick)

Blake Mertens (Empire)
Kathy Rose (Riverside)

Cost of Service and Rate Design Issues, continued

Thursday, March 1, 2012:

8:30 A.M.

1:00 P.M.

Cost of Service and Rate Design Issues, continued
Miscellaneous Issues:

Karen Cooper (MAWC)
Kevin Dunn (MAWEC)
John Spanos (MAWC)
Regina Tierney (MAWC)
Greg Weeks (MAWCQC)
Dennis Williams (MAWC)



Kim Bolin (Staff)

Jim Merciel (Staff)

Kay Niemeier (Staff)

Art Rice (Staff)

Shawn Lafferty (OPC)
Barbara Meisenheimer (OPC)
Blake Mertens (Empire)
Robert Rennick (Jefferson City)
David Blackburn (Riverside)
Kathy Rose (Riverside)

Alan Ratermann (UWUA)

Friday, March 2, 2012:

8:30 A.M. Miscellaneous Issues, continued

1:00 P.M. Miscellaneous Issues, continued

Order of Opening Statements:

Missouri American Water Company (MAWC)

Staff of the Missouri Public Service Commission (Staff)
Office of the Public Counsel (OPC)

AG Processing (AGP)

BJC Healthcare (BJC)

City of Brunswick, PWSDs 1 & 2 Andrew County (Brunswick)
City of Jefferson

City of Joplin

City of Riverside

City of St. Joseph

City of Warrensburg

The Empire District Electric Company (Empire)
Missouri Industrial Energy Consumers (MIEC)
Metropolitan St. Louis Sewer District (MSD)

Triumph Foods (Triumph)

UWUA Local 335 (UWUA)



Order of Cross-Examination:

MAWC Staff OPC AGP BJC
Witnesses Witnesses Witnesses Witnesses Witnesses
Warrensburg Warrensburg Staff Staff Staff
UWUA UWUA Warrensburg Warrensburg Warrensburg
St. Joseph St. Joseph UWUA UWUA UWUA
Triumph Triumph St. Joseph St. Joseph St. Joseph
Riverside Riverside Triumph Triumph Triumph
MIEC MIEC Riverside Riverside Riverside
MSD MSD MIEC MIEC MIEC
Joplin Joplin MSD MSD MSD
Jefferson Jefferson Joplin Joplin Joplin
Empire Empire Jefferson Jefferson Jefferson
Brunswick Brunswick Empire Empire Empire
BJC BJC Brunswick Brunswick Brunswick
AGP AGP BJC BJC AGP
OPC OPC AGP OPC OPC
Staff MAWC MAWC MAWC MAWC
Brunswick Riverside Empire UWUA MIEC
Witnesses Witnesses Witnesses Witnesses Witnesses
Staff Staff Staff Staff Staff
Warrensburg Warrensburg Warrensburg Warrensburg Warrensburg
UWUA UWUA UWUA St. Joseph UWUA
St. Joseph St. Joseph St. Joseph Triumph St. Joseph
Triumph Triumph Triumph Riverside Triumph
Riverside MIEC Riverside MIEC Riverside
MIEC MSD MIEC MSD MSD
MSD Joplin MSD Joplin Joplin
Joplin Jefferson Joplin Jefferson Jefferson
Jefferson Empire Jefferson Empire Brunswick
Empire Brunswick Brunswick Brunswick BJC
BJC BJC BJC BJC AGP
AGP AGP AGP AGP OPC
OPC OPC OPC OPC MAWC
MAWC MAWC MAWC MAWC




MSD MIEC/Triumph | Jefferson City
Witnesses Witness Witness
Staff Staff Staff
Warrensburg Warrensburg Warrensburg
UWUA UWUA UWUA
St. Joseph St. Joseph St. Joseph
Triumph Riverside Triumph
Riverside MSD Riverside
MIEC Joplin MIEC
Joplin Jefferson MSD
Jefferson Brunswick Joplin
Empire BJC Empire
Brunswick AGP Brunswick
BJC OPC BJC
AGP MAWC AGP
OPC OPC
MAWC MAWC

WHEREFORE, Staff prays on behalf of all of the parties herein that the
Commission will accept this List and Order of Witnesses, Order of Opening and
Order of Cross.

Respectfully submitted,
s/ Kevin A. Thompson
KEVIN A. THOMPSON

Missouri Bar Number 36288
Chief Staff Counsel

RACHEL M. LEWIS
Missouri Bar Number 56073
Deputy Chief Staff Counsel

Missouri Public Service Commission
P.O. Box 360

Jefferson City, MO 65102
573-751-6514 (Voice)
573-526-6969 (Fax)
kevin.thompson@psc.mo.gov

Attorneys for the Staff of the Missouri Public
Service Commission.


mailto:kevin.thompson@psc.mo.gov

Certificate of Service

| hereby certify that a true and correct copy of the foregoing was served, either
electronically or by hand delivery or by First Class United States Mail, postage prepaid,
on this 9™ day of February, 2012, on the parties of record as set out on the official
Service List maintained by the Data Center of the Missouri Public Service Commission
for this case.
s/ Kevin A. Thompson




