
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
Claude Scott, 
 
                                Complainant 
 
          v. 
 
Missouri-American Water Company, 
 
                                Respondent 

) 
) 
) 
) 
) 
) 
) 
) 
) 
 

 
 
 
     File No. WC-2020-0407 

NOTICE OF EX PARTE CONTACT 
 
Issue Date:  August 11, 2020                    
 

On August 10, 2020, Claude Scott sent the Commission’s data center the attached 

email regarding this complaint. The email was then forwarded to me. This notice is given 

to place this communication in the complaint file, as required by Commission Rule 20 

CSR 4240-4.020(3). 

 
            BY THE COMMISSION  
 
 
 
    Morris L. Woodruff  
                                        Secretary  
  
Jana C. Jacobs, Regulatory Law Judge,  
by delegation of authority pursuant to  
Section 386.240, RSMo (2016). 
 
Dated at Jefferson City, Missouri, 
on this 11th day of August, 2020. 
 


