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Claude Scott filed a complaint against Missouri-American Water Company 

(MAWC) on January 6, 2020. A case was opened under File No. WC-2020-0194. The 

Commission dismissed the complaint on May 21, 2020, effective June 20, 2020. The file 

was closed on July 1, 2020. 

On June 22, 2020, Mr. Scott filed a complaint against MAWC, and a case was 

opened under File No. WC-2020-0407. On August 10, 2020, Mr. Scott sent the 

Commission’s data center an email. The subject line of the email referenced File No.  

WC-2020-0407. The email message stated only “Notice of intent to file Motion for 

Discovery. Mailed on August 10, 2020.”1 

On August 13, 2020, the Commission’s data center received from Mr. Scott a 

Motion for Discovery. The filing references File No. WC-2020-0194, which is closed. 

                                            
1 Notice of Ex Parte Contact, File No. WC-2020-0407 (August 11, 2020). 
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Because Mr. Scott currently has a pending complaint against MAWC in File No. 

WC-2020-0407, the Motion for Discovery filed on August 13, 2020, will be transferred to 

File No. WC-2020-0407.  

BY THE COMMISSION 
       
 
 

Morris L. Woodruff 
              Secretary 
 
 
Jana C. Jacobs, Regulatory Law Judge,  
by delegation of authority pursuant to  
Section 386.240, RSMo (2016). 
 
Dated at Jefferson City, Missouri, 
on this 14th day of August, 2020.  
 


