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BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
Charles Harter, ) 
 ) 
 Complainant, ) 
  ) 
 v.  ) File No.  WC-2015-0311 
 ) 
Missouri-American Water Company,  ) 
       ) 
 Respondent.  ) 
 
 

ORDER STAYING EVIDENTIARY HEARING AND  
SETTING FILING DEADLINE 

 
 
Issue Date:  September 14, 2015 Effective Date:  September 14, 2015 
 

On August 5, 2015, the Commission issued an order scheduling an evidentiary 

hearing on Mr. Harter’s complaint for September 15. On September 14, the Commission 

received notice from Missouri-American Water Company that the parties had reached a 

settlement. In light of the potential resolution of the dispute between the parties, the 

Commission will stay the proceedings in this matter.  

Pursuant to Commission rule 4 CSR 240-2.116, a complainant may voluntarily 

dismiss a complaint by filing a notice of dismissal with the Commission. In the alternative, 

the Commission may dismiss a case for good cause after providing a minimum of ten days 

notice to all parties. The Commission will set a deadline for parties to file requests for an 

evidentiary hearing. Should no requests be filed, the Commission will provide notice before 

dismissing Mr. Harter’s complaint. 

 

 



THE COMMISSION ORDERS THAT: 

1. The evidentiary hearing scheduled for September 15, 2015, is stayed until the 

Commission orders otherwise. 

2. Requests for an evidentiary hearing shall be filed no later than September 28, 

2015. 

3. This order shall be effective when issued. 

       BY THE COMMISSION 

     Morris L. Woodruff 
       Secretary 
 
 
 
Kim S. Burton, Regulatory Law Judge, 
by delegation of authority pursuant to 
Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 15th day of September, 2015. 
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