
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
Lou DeFeo,   ) 
 ) 
 Complainant,  ) 
 ) 
 v.  )  Case No. WC-2021-0075 
 ) 
Missouri-American Water Company,  ) 
 ) 
 Respondent.  ) 
 
 

List of Issues, List and Order of Witnesses, 

Order of Opening and of Cross, and 

List of Exhibits 
 

COMES NOW the Staff of the Missouri Public Service Commission, by and through 

counsel, on behalf of Staff and Respondent, and for the List of Issues, List and Order of 

Witnesses, Order of Opening and of Cross, and List of Exhibits, states as follows: 

LIST OF ISSUES 
 

Complainant’s Issues:   
 

Complainant has elected to file separately. 

Staff’s Issues: 
 

None. 
 
Company’s Issues: 
 

1. Did MAWC’s Notice of Satisfaction filed on July 13, 2021, and the actions 

described therein, satisfy the Complaint? 

LIST AND ORDER OF WITNESSES 
 

Complainant’s Witnesses: 
 

Complainant has elected to file separately. 
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Staff’s Witnesses: 
 

1. Dave Spratt 
 
Company’s Witnesses: 
 

1. Tracie Figueroa 
 

ORDER OF OPENING STATEMENTS AND ORDER OF CROSS-EXAMINATION 
 

Order of Opening Statements: 
 

Complainant 
Staff 
Company 

 
Order of Cross-Examination: 
 

Complainant’s 
Witness Staff’s Witnesses 

Company’s 
Witness 

Staff Company Staff 

Company Complainant Complainant 

 
 

LIST OF EXHIBITS 
 

Complainant: 
 

Complainant has elected to file separately. 
 
Staff: 
 

1. Staff Report. 
 
Company: 
 

1. Rebuttal Testimony of Tracie Figueroa (Public & Confidential). 
 
WHEREFORE, on behalf of all the parties, Staff tenders the above List of Issues, 

List and Order of Witnesses, Order of Opening and of Cross, and List of Exhibits; and  

prays that the Commission will grant such other and further relief as the Commission 

deems just in the circumstances. 
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Respectfully submitted, 
 
/s/ Kevin A. Thompson 
KEVIN A. THOMPSON 
Missouri Bar Number 36288 
Chief Staff Counsel 
Missouri Public Service Commission 
P.O. Box 360 
Jefferson City, MO 65102 
573-751-6514 (Voice) 
573-526-6969 (Fax) 
kevin.thompson@psc.mo.gov 
 
Attorney for Staff of the 
Missouri Public Service Commission 

 
 

 
Certificate of Service 

 
The undersigned hereby certifies that a true and correct copy of the foregoing has 

been served, by hand delivery, electronic mail, or First Class United States Mail, postage 
prepaid, to all parties of record on the Service List maintained for this case by the  
Data Center of the Missouri Public Service Commission, on this 12th day of November, 
2021. 

 
/s/ Kevin A. Thompson 

mailto:kevin.thompson@psc.mo.gov

