
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
Michele Westmoreland,  ) 
      ) 
  Complainant,  )  
      ) 
    v.  )   File No. WC-2015-0171 
      ) 
Missouri American Water Company, ) 
      ) 
  Respondent.  ) 

 
ORDER AND NOTICE OF HEARING  

 
Issue Date: October 22, 2015 Effective Date: October 22, 2015 
  
 On March 8, 2016, at 9:00 a.m., the regulatory law judge assigned to this case will 

convene a hearing on the merits of the complaint. The hearing will be in Room 310 of the 

Governor Office Building, 200 Madison Street, Jefferson City, Missouri 65102. That location 

meets accessibility standards under the Americans with Disabilities Act. Any person who 

needs additional accommodations to participate shall contact the Commission not later 

than the day before such event. Such contact shall be through the Commission’s Hotline at 

1-800-392-4211 (voice) or Relay Missouri at 711. The Commission has scheduled one day 

for the hearing.  

       BY THE COMMISSION 

      Morris L. Woodruff 
       Secretary 
 
Daniel Jordan, Senior Regulatory Law Judge,  
by delegation of authority pursuant  
to Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 22nd day of October, 2015. 
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