
BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF MISSOURI 
  

Jocelyn Lewis,      ) 
        ) 
   Complainant,    ) 
v.        ) File No. WC-2023-0166 
        ) 
Raytown Water Company,     ) 
        ) 
   Respondent.    ) 
 
 

ORDER SETTING PROCEDURAL CONFERENCE 
 

Issue Date:  April 5, 2023 Effective Date: April 5, 2023 
 

On February 28, 2023, the Commission issued an order in this matter directing the 

Staff to file a proposed procedural schedule no later than March 29, 2023. On March 28, 

the Staff of the Commission filed its proposed procedural schedule. The proposed 

schedule requests a hearing date on which the Commission’s facilities are not available 

to accommodate an evidentiary hearing, and does not address the location of the hearing.  

Commission Rule 20 CSR 4240-2.070(15)(E) prescribes the procedures in small 

formal complaint cases, and states: 

Any hearing, unless otherwise agreed to by the parties, shall 
be held in the county, or a city not within a county, where the 
subject utility service was rendered or within thirty (30) miles 
of where the service was rendered. The regulatory law judge 
may allow any party, witness, or attorney to participate in the 
hearing by telephone. 

 

The Commission will schedule a conference to discuss where the evidentiary 

hearing will be held, whether an evidentiary hearing via WebEx is appropriate, and any 



2 
 

other matters relevant to procedures in this case. All parties must appear either by WebEx 

or by telephone.  

THE COMMISSION ORDERS THAT: 

1. A procedural conference is scheduled for Wednesday, April 12, at 1:00 p.m. 

to be held by WebEx. The WebEx meeting number is 2457 984 1305. The telephone 

number to participate is 1-855-718-6621, and the password to attend is 0166. 

2. Any party wishing to appear at the procedural conference by telephone only 

may do so by calling 1-855-718-6621 and inputting meeting number 2457 984 1305 at 

the time of the conference. 

3. This order shall be effective when issued.  

      BY THE COMMISSION 
 
 
 
 
      Nancy Dippell 
                                   Secretary 
 
 
 
Ross Keeling, Regulatory Law Judge,  
by delegation of authority pursuant to  
Section 386.240, RSMo 2016. 
 
Dated at Jefferson City, Missouri, 
on this 5th day of April, 2023. 



 
 
 
 
 
 
 
 
 
 
STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
I have compared the preceding copy with the original on file in 

this office and I do hereby certify the same to be a true copy therefrom 

and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, 

at Jefferson City, Missouri, this 5th day of April, 2023.  

 

 

_____________________________ 
      Nancy Dippell  

Secretary 



MISSOURI PUBLIC SERVICE COMMISSION 

April 5, 2023 

 
File/Case No. WC-2023-0166 
 
Missouri Public Service 
Commission 
Staff Counsel Department 
200 Madison Street, Suite 800 
P.O. Box 360 
Jefferson City, MO 65102 
staffcounselservice@psc.mo.gov 

Office of the Public Counsel 
Marc Poston 
200 Madison Street, Suite 650 
P.O. Box 2230 
Jefferson City, MO 65102 
opcservice@opc.mo.gov 

Jocelyn Lewis 
Jocelyn Lewis 
6208 Kentucky Ave. 
Raytown, MO 64133 
missychriskaila@yahoo.com 

    

Missouri Public Service 
Commission 
Paul Graham 
200 Madison Street, Suite 800 
P.O. Box 360 
Jefferson City, MO 65102 
Paul.Graham@psc.mo.gov 

Raytown Water Company, The 
Janet I Blauvelt 
1600 Genessee, Suite 832 
Livestock Exchange Building 
Kansas City, MO 64102 
jb@blauveltlaw.com 

 

 
 
 
Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 
 
 

Sincerely, 
 
 
 
 
Nancy Dippell 
Secretary1 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

                                                            
1  
Recipients listed above with a valid e‐mail address will receive electronic service.  Recipients without a valid e‐mail 
address will receive paper service. 
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