BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Marlyn Young,




)








)

Complainants,

)


v.





)  Case No. GC-2007-0211






)

Laclede Gas Company,



)





Respondent.

)

LIST OF ISSUES AND WITNESSES, AND
ORDER OF CROSS-EXAMINATION

COMES NOW Laclede Gas Company (“Laclede” or “Company”), and submits this List of Issues and Witnesses, and Order of Cross-Examination, and in support thereof, states as follows:

1.
On December 6, 2006, Marlyn Young filed a Complaint against Laclede Gas Company in which Marlyn Young alleged that he was overcharged for gas service on his account at 2437 Wieck Drive in St. Louis, Missouri (the “Wieck Account”).  Both parties agree that Mr. Young established service at 2437 Wieck in July 2005.  The alleged overcharge stems from the transfer of a balance from two other accounts to the Wieck Account.  
2.
Laclede transferred to the Wieck Account a balance of $162.53 owed to Laclede for gas service provided to an account in the name of Marlyn Young at 8831 May Avenue from November 2004 to September 2005 (“May Account 8”).
  
3.
Laclede has also asserted that Marlyn Young owes a balance of $660.10 to 
Laclede under an account at 2629 Terrace Lane, in the name of Rosemary Jackson, between January 2000 and February 2004 (the “Terrace Account”).  Laclede asserted that Marlyn Young was responsible for this balance under Rule 14(2)(D) of Laclede’s tariff,
 because he had received substantial benefit and use of the service at that address.     

4.
From July 2005 until service was discontinued in October 2006, Marlyn Young underpaid the Wieck Account by $526.55.        

 5.
In summary, Laclede asserts that Marlyn Young owes $162.53 from May Account 8, which is in his name, $526.55 from the Wieck Account, which is also in his name, and $660.10 from the Terrace Account, which is in the name of Rosemary Jackson, for a total debt owed of $1,349.18.

6.
In his complaint, Marlyn Young denied that he owed any debt to Laclede from 8831 May Avenue.  He did not address the Terrace Account, or indicate where he lived prior to the summer of 2005.  However, on July 23, 2007, Marlyn Young filed a pleading entitled Subject Matter of Complainant Settlement Hearing, in which he alleged that he lived at 2629 Terrace Lane from July 1999 to June 2005.  In essence, Marlyn Young concedes that he received substantial benefit and use of service under the Terrace Account, which ended in February 2004, and thereafter to June 2005, but that he is not responsible for any bills at 8831 May.  Based on his allegations, Mr. Young would owe $526.55 from the Wieck Account and $660.10 from the Terrace Account, for a total of $1,186.65, the difference between the two positions being the $162.53 Laclede asserts as owed under May Account 8 in the name of Marlyn Young.

List of Issues

1. Did Laclede violate its tariffs or Commission rules by transferring the balance owed of $660.10 from the Terrace Account to the Wieck Account?

2. Did Laclede violate its tariffs or Commission rules by transferring the net balance owed of $162.53 from the May Account 8 to the Wieck Account?

Order of Witnesses 
Order of Cross



Marlyn Young, Complainant      
Public Counsel, Staff, Company

Rhonda O’Farrell, Laclede
Staff, Public Counsel, Complainant


Marilyn Doerhoff, Staff
Company, Public Counsel, Complainant
WHEREFORE, Laclede respectfully requests that the Commission accept the List of Issues and Witnesses, and Order of Cross-Examination in this case.  


Respectfully submitted,



/s/ Rick Zucker






Rick Zucker



Assistant General Counsel



Laclede Gas Company



720 Olive Street, Room 1516



St. Louis, MO 63101



(314) 342-0533 Phone



(314) 421-1979 Fax



rzucker@lacledegas.com

Certificate of Service


The undersigned certifies that a true and correct copy of the foregoing pleading was served on the Complainant, the Staff, and the Office of Public Counsel on this 16th day of October, 2007, by United States mail, hand-delivery, email, or facsimile.


/s/ Gerry Lynch



� The original transfer was actually $729.31, but Laclede subsequently applied a credit based on the final meter reading ($32.19) and reversed two other transfers that were included within that amount ($421.93 back to Account 300522-006 at 8831 May under the name Rosemary Jackson, and $112.66 from an account at 1250 Ferguson under the name Brett Young, a/k/a Marlyn Young, due to a bankruptcy discharge for Marlyn Young).  The result was a net transfer from May Account 8 of $162.53.


� Rule 14(2)(D) provides in effect that Customer A’s failure to pay Customer B’s bill is not sufficient cause to discontinue Customer A’s service, unless Customer A received substantial benefit and use of Customer B’s service. 
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