FISCHE ORITY

PROFESSIONAL CORPORATION
Attorneys at Law 101 Madison, Suite 400
James M. Fischer Regulatory & Governmental Consultants Tb‘""rsfs‘m City, MO 65101
i lephone: (5373) 636-6758
Larry W. Dority Fax: {373) 636-0383
February 20, 2003
Secretary of the Commission FEB 2 0 2003
Missouri Public Service Commission
200 Madison Street, Suite 100 S Missouri PRI
’ arv ublic
P.O. Box 360 los Commasion

Jefferson City, Missouri 65102-0360

RE:  Convergia, Inc., Case No. £X-2003—1366
Dear Mr. Roberts: XA 703 6346

Enclosed for filing in the above-referenced matter are the original and three (3) copies of
Substitute Tariff Sheet Nos. 2, 29, 30, and 32, containing changes requested by Staff. A copy of the
foregoing substitute tariff sheets has been hand-delivered or mailed this date to each party of record.

Thank you for your attention to this matter.

Sincerely,
Jantes M, Fischer

fir
Enclosures

cc: Office of the Public Counsel
Dan K. Joyce, General Counsel




Convergia, Inc.

Missouri P.S.C. Tariff No. 1
Original Sheet No. 2

WAIVER OF RULES AND REGULATIONS

The following Rules and Regulations have been waived for purposes of offering network

services as set forth herein:

4 CSR 240-10.020
4 CSR 240-30.010(2)(C)

4 CSR 240-30.040
4 CSR 240-33.030

Section 392.210.2

Section 392.240(1)
Section 392.270
Section 392.280
Section 392.290
Section 392.300.2
Section 392.310
Section 392.320
Section 392.330
Section 392.340

Commission Rules

Depreciation fund income.

Posting of exchange rates at central operating
offices.

Uniform System of Accounts.

Information regarding lowest price available.

Statutes

Establish uniform system of accounts for annual
reports

Rates -- Reasonable average return on investment.
Property valuation.

Depreciation rates.

Issuance of securities.

Acquisition of stock.

Issuance of stocks and bonds.

Stock dividends.

Issuance of securities; debts and notes.
Reorganization(s).

Issued: January 22, 2003
Issued By:

Effective Date: March §, 2003
Steve Roussos
Convergia, Inc.
237 Hymus Boulevard
Pointe Claire, Quebec
H9R 5C7 Canada
1-800-293-7778




Convergia, Inc. Missouri P.S.C. Tariff No. 1

Original Sheet No. 29

SECTION 4 - RATES
4.1. SERVICE CHARGES

Service charges per account are based on the following schedules:

4.1.1. Convergia Switched One Plus Service
Initial Six (6) Additional Six (6)
Seconds Seconds
$0.019 $0.019
4.1.2. Convergia Dedicated One Plus Service
Initial Six (6) Additional Six (6)
Seconds Seconds
$0.015 $0.015
4.1.3. Convergia Switched Toll-Free Service
Initial Six (6) Additional Six (6)
Seconds Seconds
$0.019 $0.019
4.14, Convergia Dedicated Toll-Free Service
Initial Six (6) Additional Six (6)
Seconds Seconds
$0.015 $0.015

Issued: January 22, 2003
Issued By:

Effective Date: March 8, 2003
Steve Roussos
Convergia, Inc.
237 Hymus Boulevard
Pointe Claire, Quebec
HOR 5C7 Canada
1-800-293-7778



Convergia, Inc.

Missouri P.S.C. Tariff No. 1

Original Sheet No. 30

4.1. SERVICE CHARGES, Continued

SECTION 4 - RATES, Continued

4.1.5. Convergia Postpaid Calling Card Service

Initial Sixty (60) Additional Sixty (60)
Seconds Seconds
$0.19 $0.19
4.1.6. Convergia Prepaid Calling Card Service
Initial Sixty (60) Additional Sixty (60)
Seconds Seconds
$0.19 $0.19

Issued: January 22, 2003
Issued By:

Effective Date
Steve Roussos
Convergia, Inc.
237 Hymus Boulevard
Pointe Claire, Quebec
H9R 5C7 Canada
1-800-293-7778

. March 8, 2003



Convergia, Inc. Missouri P.S.C. Tariff No. 1
Original Sheet No. 32

SECTION 4 - RATES, Continued
4.3, INDIVIDUAL CASE BASIS (ICB)

Private line services will be made available to customers in a nondiscriminatory
manner. Rates for interexchange and local exchange dedicated access, private line,
non-switched services will be determined on an Individual Case Basis (ICB). ICB
rates will be structured to recover the Company’s cost of providing the service and
will be made available to the Missouri Public Service Commission Staff upon request
on a proprietary basis. ICB rates will not be used for switched services.

Issued: January 22, 2003 Effective Date: March 8, 2003
Issued By: Steve Roussos
Convergia, Inc.
237 Hymus Boulevard

Pointe Claire, Quebec
H9R 5C7 Canada
1-800-293-7778



