
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
Linda Beecham, 
 
 Complainant, 
 
v. 
 
Missouri-American Water Company, 
 
 Respondent. 
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File No. WC-2020-0181 

ORDER DIRECTING FILING  
 

Issue Date: September 16, 2020 Effective Date: September 16, 2020 
 
 On June 25, 2020,1 the Missouri Public Service Commission conducted an 

evidentiary hearing on the Complaint of Linda Beecham (Ms. Beecham) against Missouri-

American Water Company (MAWC).  At the conclusion of the hearing, the Commission 

ordered briefing and took the case under advisement.   The Commission will reopen the 

record and order MAWC to file its records showing it either complied with or had a waiver 

from the requirements of Commission Rule 20 CSR 4240-10.030(38) with respect to Ms. 

Beecham’s water meter. 

THE COMMISSION ORDERS THAT: 

1. The record in this case is reopened. 

2. No later than September 26, 2020, MAWC shall file its records under proper 

affidavit showing it either complied with or had a waiver from the requirements of 

Commission Rule 20 CSR 4240-10.030(38) at any time with respect to Ms. Beecham’s 

water meter. 

                                                 
1 All date references will be to 2020 unless otherwise indicated. 
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3. This order shall be effective when issued. 

 BY THE COMMISSION  

 

Morris L. Woodruff  
Secretary  

 
Paul T. Graham, Regulatory Law Judge,  
by delegation of authority pursuant to  
Section 386.240, RSMo 2016.  
 
Dated at Jefferson City, Missouri,  
on this 16th day of September, 2020. 

 


