
 

BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
Willie J. Harris Jr., 
 
                                Complainant 
 
          v. 
 
Missouri-American Water Company, 
 
                                Respondent 

) 
) 
) 
) 
) 
) 
) 
) 
) 
 

 
 
 
     File No. WC-2021-0129 

ORDER GRANTING EXTENSION  
 
Issue Date: December 7, 2020                               Effective Date:  December 7, 2020 
 

On November 2, 2020, Willie J. Harris Jr. filed a complaint with the Commission 

against Missouri-American Water Company (MAWC).  

On November 4, 2020, the Commission directed MAWC to satisfy the complaint 

or file an answer to the complaint no later than December 4, 2020, as provided by 

Commission Rule 20 CSR 4240-2.070(15)(A). 

On December 4, 2020, MAWC filed a Motion for Extension of Time to File 

Responsive Pleading. MAWC requests an extension to December 11, 2020, to file an 

answer. MAWC requests an extension due to counsel’s illness. 

The Commission will grant the request for extension.  

THE COMMISSION ORDERS THAT: 

1. MAWC shall file an answer to the complaint no later than  

December 11, 2020. MAWC shall serve a copy of any answer on Complainant. 
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2. This order shall be effective when issued. 

      
      BY THE COMMISSION 
     
 
 

Morris L. Woodruff 
                                    Secretary 
 
Jana C. Jacobs, Regulatory Law Judge, 
by delegation of authority pursuant 
to Section 386.240, RSMo (2016). 
 
Dated at Jefferson City, Missouri, 
on the 7th day of December, 2020. 
 


