BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Ralph Rudolph,
Complainant

V. File No. WC-2022-0162

Missouri-American Water Company,
Respondent.
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STAFF’'S REQUEST FOR SECOND EXTENSION OF DEADLINE
TO FILE REPORT AND RECOMMENDATIONS

COMES NOW the Staff of the Missouri Public Service Commission (“Staff”), by
and through undersigned counsel, and requests a second extension of the deadline to
file a report and recommendations to March 1, 2022:

1. On December 16, 2021, Ralph Rudolph filed a complaint against
Missouri-American Water Company.

2. On December 17, 2021, the Commission issued its Order Directing
Complainant Response, Respondent Answer, and Staff Investigation. The Commission
directed Staff to investigate the complaint and file either a report or a request for extension
of time no later than February 15, 2022.

3. On February 14, 2022, Staff requested and received an extension of the
report deadline to February 22, 2022. Staff believes now that more time is needed fully
to analyze the relevant data in light of the law and regulations related to water meter
testing. Staff now believes it will have a report and recommendation ready for filing

by March 1, 2022.



4, Missouri-American Water Company and the Office of Public Counsel have
consented to this request. The undersigned has not received a response from
the complainant.

WHEREFORE, Staff respectfully requests that the Commission extend the
deadline for Staff’s report until no later than March 1, 2022.

Respectfully Submitted,

/s/ Paul T. Graham #30416

Senior Staff Counsel

Missouri Public Service Commission
P.O. Box 360

Jefferson City, Mo 65102-0360
(573) 522-8459
paul.graham@psc.mo.gov

CERTIFICATE OF SERVICE

The undersigned by his signature below certifies that the foregoing REQUEST
FOR SECOND EXTENSION OF DEADLINE TO FILE REPORT AND
RECOMMENDATIONS was served upon all counsel of Record and upon complainant on
this 18™ day of February, 2022, by electronic filing in EFIS, electronic mail, hand-delivery,
or U.S. mail postage prepaid.

/s/ Paul T. Graham




