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ADOPTION NOTICE 
 

BY 
 
 

Matrix Telecom, Inc. d/b/a Matrix Business Technologies 
7171 Forest Lane, Suite 700 
Dallas, Texas 75230 
Phone: 800-406-0705 
Fax: 800-406-0703 
Web: www.matrixbt.com 

 
 
Matrix Telecom, Inc. d/b/a Matrix Business Technologies, a Texas Corporation, hereby adopts, 
ratifies, and makes its own, in every respect as if the same had been originally filed by it, all 
schedules, rules, notices, concurrences schedule agreements, divisions, authorities or other 
instruments whatsoever, filed with the Missouri Public Service Commission by Trinsic 
Communications, Inc. 
 
By this notice it also adopts and ratifies all supplements or amendments to any of the above 
schedules, etc., which Trinsic Communications, Inc. has heretofore filed with said Commission. 
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SECTION 6 - PRICE LIST –RATES FOR SERVICES PROVIDED TO FORMER 
TRINSIC CUSTOMERS 
 
6.1 Network Exchange Bundled Service  
 

6.1.1  General 
 
Matrix offers basic local exchange service to former Trinsic Customers only as part of a bundle or package 
of telecommunications services. All packages include local service, long distance service (interstate and 
intrastate toll) and selected custom calling features. Voice Mail and Optional Internet access1 may be 
available with some packages at an additional charge. The aforementioned services are only available as 
part of the bundled service offering and are not available on an individual service basis. Customers will be 
billed directly by the Company. The Company provides Customers with the option of obtaining a Primary 
Line and Secondary Line per account: 
 

A. Primary Line 
 

The initial residential local exchange access line per account. 
 
 

B. Secondary Line 
 

The second or additional residential local exchange access line, billed to the same address as 
the Primary Line, the Secondary Line will share the monthly call allowance with the Primary 
Line. The Secondary Line does not automatically include or share any Custom Calling 
Features. Feature packages may be purchased separately. 

 
Should a Customer with both lines opt to disconnect the Primary Line, the remaining Secondary Line will 
automatically convert to a Primary Line with all features and functionality of such, and at the Primary Line 
monthly recurring rate. 
 
 
 
 
 
 
 
 
 
 
 

                                                
1 Voice mail and Internet access are not regulated by the Commission. 
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SECTION 6 - PRICE LIST –RATES FOR SERVICES PROVIDED TO FORMER 
TRINSIC CUSTOMERS 
 
6.1 Network Exchange Bundled Service (Continued)  
 

6.1.1  General (Continued) 
 
Network Exchange Bundled Service may include the calling features listed below: 
 
These features are offered subject to availability of suitable facilities. Certain features may not be available 
with all classes of services. 
 
In the event Matrix adds custom calling features to its Network Exchange Bundled Services, such features 
will be available upon the tariff effective date (where technically feasible) to all new Customers. Existing 
Customers will be informed of the new features availability but must contact the Company to obtain the 
new features. Any Service Order Charges, which would normally apply, will be waived. 
 
Call Forwarding - Fixed. Busy Line No Answer - This feature, when activated, redirects attempted 
terminating calls to another Customer-specified line. Call originating ability is not affected by Call 
Forwarding - Fixed, Busy Line No Answer. The calling party is billed for the call to the called number. If 
the forwarded leg of the call is chargeable, the Customer with the Call Forwarding - Fixed, Busy Line No 
Answer is billed for the forwarded leg of the call. Calls cannot be transferred to an International Direct 
Distance Dialing number. 
 
Call Waiting with Caller ID with Name - Call Waiting with Caller ID with Name provides a tone signal to 
indicate to a Customer already engaged in a telephone call that a second caller is attempting to dial in and 
allows a Customer to see a caller's name and number previewed on a display screen allowing a Customer to 
prioritize and or screen incoming calls. This feature permits the Customer to place the first call on hold, 
answer the second call and then alternate between both callers. Cancel Call Waiting (CCW) allows a Call 
Waiting (CW) Customer to disable CW for the duration of an outgoing telephone call. CCW is activated 
(i.e., CW is disabled) by dialing a special code prior to placing a call, and is automatically deactivated 
when the Customer disconnects from the call. In areas where Caller ID with Name is not available, Caller 
ID, which only displays the callers telephone number will be substituted. 
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SECTION 6 - PRICE LIST –RATES FOR SERVICES PROVIDED TO FORMER 
TRINSIC CUSTOMERS 
 
6.1 Network Exchange Bu ndled Service (Continued)  
 

6.1.1  General (Continued) 
 
Network Exchange Bundled Service may include the calling features listed below, (Cont’d): 
 
Call Forwarding - Variable - a Customer activated feature that automatically transfers all incoming calls 
from the Customer's telephone number to another dialable telephone number until the Customer deactivates 
the feature. If forwarded to a long distance number the Subscriber will incur the long distance charges. 
 
Call Trace - Allows a called party to initiate an automatic trace of the last call received. Call Trace is 
available on a usage basis only. After receiving the call which is to be traced, the Customer dials a code 
and the traced telephone number is automatically sent to the Company for action. The Customer originating 
the trace will not receive the traced telephone number. The results of the trace will be furnished only to 
legally constituted law enforcement agencies or authorities upon proper request by them. 
 
Call Blocking- Call Blocking allows the Customer to block calls from different telephone numbers. A 
screening list is created by Customer either by adding the last number associated with the line (incoming or 
outgoing) or by pre-selecting the telephone number to be blocked. Callers from such numbers hear an 
announcement that the calling party is not accepting calls and Customer's phone will not ring. The 
screening list may be edited and revised at Customer's discretion. 
 
Distinctive Ring: Distinctive Ring is a feature that allows a Customer to have up to two separate phone 
numbers assigned to one local exchange line. Each telephone number will provide a distinctive ring on an 
incoming call to allow for identification of the number being called. A distinctive call waiting tone is also 
provided for each telephone number, where facilities permit and Customers subscribe to Call Waiting. 
Distinctive Ring is offered subject to availability of suitable facilities.  
 
VIP Alert - Allows a customer to program telephone numbers of selected callers, enabling the customer to 
distinguish certain incoming calls from all others by a distinctive ring tone.  
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SECTION 6 - PRICE LIST –RATES FOR SERVICES PROVIDED TO FORMER 
TRINSIC CUSTOMERS 
 
6.1 Network Exchange Bundled Service (Continued)  
 

6.1.1  General (Continued) 
 
Network Exchange Bundled Service may include the calling features listed below, (Cont’d): 
 
Privacy Service- A feature which intercepts calls that are marked "private" and "out of area," or 
“unavailable” on Caller ID units. When unidentified callers dial the Subscribers number, they will receive 
an announcement informing them that the party they are calling does not accept calls from unidentified 
callers. They will receive a prompt to identify their name or state their intention and the service will then 
attempt to connect the call. Only if the caller responds will the call be connected. The Subscriber's Caller 
ID will display the platform number and the name of the service. If the Subscriber chooses not to take the 
call the caller will hear a message which states the Subscriber is unavailable. 
 
Privacy Service is offered subject to availability of suitable facilities. This service will be provisioned on a 
line-by-line basis and Customers with more than one line would need to have the service activated on each 
line if they want the ability to intercept unknown and blocked calls to each line. 
 
Speed Calling - This feature allows a user to dial selected numbers by means of an abbreviated code. This 
feature is available in either an 8 number or a 30 number capacity. The Speed Calling list can only 
accommodate a number consisting of 15 digits or less. 
 
Caller ID with Name - allows a Customer to see a caller's name and number previewed on a display screen 
before the call is answered allowing a Customer to prioritize and or screen incoming calls. Caller ID 
records the name, number, date and time of each incoming call -including calls that aren't answered by the 
Customer. Caller 1D with Name service requires the use of specialized CPE not provided by the Company. 
It is the responsibility of the Customer to provide the necessary CPE. In areas where Caller ID with Name 
is not available, Caller ID, which only displays the incoming telephone number, will be substituted.  
 
Three Way Calling - Permits the Customer to add a third party to an established connection. When the 
third party answers, a two-way conversation can be held before adding the original party for a three-way 
conference. The Customer initiating the conference controls the call and may disconnect the third party to 
reestablish the original connection or establish a connection to a different third party. The feature maybe 
used on both outgoing and incoming. 
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SECTION 6 - PRICE LIST –RATES FOR SERVICES PROVIDED TO FORMER 
TRINSIC CUSTOMERS 
 
6.1 Network Exchange Bundled Service (Continued)  

 
6.1.2 Member to Member Home Edition Service Add -On 

 
Member to Member Service is available to all Former Trinsic Customers of a Network 
Exchange Bundled Service. Member to Member allows Former Trinsic Customers to call 
other Former Trinsic Customers without incurring per call usage charges or depleting the 
bundled minutes call allowance. Calls under the Member to Member option must originate 
on and terminate to a telephone number presubscribed to a Matrix Network Exchange 
Bundled Service. Customers are not required to identify Customers in their calling circle. 
Such identification will be handled by the Company's network.  

 
Member to Member calling between Former Trinsic Customers applies to both intrastate 
and interstate calling. There is no limit to the number of minutes included in Member to 
Member. 

 
This service is available with other Matrix services where noted in the description of each 
service. 
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SECTION 6 - PRICE LIST –RATES FOR SERVICES PROVIDED TO FORMER 
TRINSIC CUSTOMERS 
 
6.1 Network Exchange Bundled Service (Continued)  

 
6.1.3 TrinsicHome Unlimited  

 
Package Price for TrinsicHome Unlimited 

 
Primary Line, per month  

UNE Zones 1: $65.33  
UNE Zone 2: $71.97  
UNE Zone 3: $76.40  
UNE Zone 4: $71.97  

Secondary Line, per month   
UNE Zones 1: $42.08  
UNE Zone 2: $48.73  
UNE Zone 3: $53.16  
UNE Zone 4: $48.73  

New Service Connection Fee, one-time charge, per 
line # 

 

 Per Primary Line: $69.99 
 Per Secondary Line: $55.00 

 
This service is for use by Residential Customers for the purpose of individual-to-
individual two- way residential voice applications. If the Customer uses Trinsic 
Unlimited Service for non-residential purposes, including but not limited to 
commercial facsimile, resale, telemarketing, dial-up internet connections, 
autodialing, three-way calling or voice chat line services, or home office use, the 
Company may, without notice, suspend, restrict, or cancel the Customer's service 
or may adjust Customer's service to another plan. 

 
Customers may choose to handle payment through a commercial credit card 
arrangement. Customers will be able to access call detail and billing records on-line 
via the myzline.com web site. 

 
 
 
#  Service Connection fee waived for those customers who meet the Company's enrollment criteria and who 

retain their existing telephone number when switching their service to Trinsic. 
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SECTION 6 - PRICE LIST –RATES FOR SERVICES PROVIDED TO FORMER 
TRINSIC CUSTOMERS 
 
6.1 Network Exchange Bundled Service (Continued)  

 
6.1.3 TrinsicHome Unlimited (Continued)  
 

A. TrinsicHome Unlimited includes the following, (cont'd.): 
 

1. Unlimited toll calling. For toll calls placed away from home, see  
Matrix's Interexchange Telecommunications Tariff PSC Mo. No. 6 
Tariff.  Such travel card calls are not included in the monthly toll 
call allowance for TrinsicHome Unlimited. 

 
2. Local line and unlimited local calling 

 
3. Primary Line Custom Calling Features Package: Caller ID with 

Name, Call Waiting with Caller ID with Name, Call Forwarding 
Variable, Call Trace, Three-Way Calling and Speed Calling 
included at no charge. 

 
Secondary Line Custom Calling Features Package: Call Forwarding 
Variable, Call Trace, Call Waiting, Caller ID, Three-Way Calling 
and Speed Calling may be added for $4.95 per month. 

 
4. Member to Member Service 
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SECTION 6 - PRICE LIST –RATES FOR SERVICES PROVIDED TO FORMER 
TRINSIC CUSTOMERS 
 
6.1 Network Exchange Bundled Service (Continued)  

 
6.1.4 TrinsicHOME Basic Service with PVA  

 
A. Rates 

 
Primary Line, per month  

UNE Zones 1: $26.57  
UNE Zone 2: $33.21  
UNE Zone 3: $37.64  
UNE Zone 4: $33.21  

Secondary Line, per month   
UNE Zones 1: $26.57  
UNE Zone 2: $33.21  
UNE Zone 3: $37.64  
UNE Zone 4: $33.21  

New Service Connection Fee, one-time charge, per line #  
 Per Primary Line: $69.99 
 Per Secondary Line: $55.00 

 
B. Custom Calling Features Package: An optional Feature Pack to include Caller 

ID/Caller ID with Name, Three-Way Calling and Speed Calling and Call 
Forwarding Variable may be purchased at an additional monthly charge. This 
Feature Package may be added to the Primary and Additional line. 

 
Feature Pack, per month: $4.95 

 
C. Intrastate long distance may be utilized with this service.  

 
Direct Dial rate per minute: $0.070 
Call completion through PVA per minute: $0.070 

 
D. Member to Member Service is included at no charge. 

 
#  Service Connection fee previously waived for those customers who meet the Company’s enrollment criteria and who 

retain their existing telephone number when switching their service to Trinsic. 
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SECTION 6 - PRICE LIST –RATES FOR SERVICES PROVIDED TO FORMER 
TRINSIC CUSTOMERS 
 
6.1 Network Exchange Bundled Service (Continued)  

 
 

6.1.5 Trinsic Value Service with PVA 1** 
 

A. Rates 
Primary Line, per month  

UNE Zone 1: $42.07  
UNE Zone 2: $53.15  
UNE Zone 3: $57.58  
UNE Zone 4: $53.15  

Secondary Line, per month   
UNE Zone 1: $35.44  
UNE Zone 2: $47.62  
UNE Zone 3: $52.05  
UNE Zone 4: $47.62  

New Service Connection Fee, one-time charge, per 
line # 

 

 Per Primary Line: $69.99 
 Per Secondary Line: $55.00 

 
 

B.  Intrastate long distance may be utilized with this service.  
 

Direct Dial rate per minute: $0.070 
Call completion through PVA per minute: $0.070 

 
 

C. Member to Member Service is included at no charge. 
 
 
 
1 This service was formerly known as Z-Line Home Select Service with PVA. 
 
# Service Connection fee previously waived for those customers who meet the Company’s enrollment criteria and who 

retain their existing telephone number when switching their service to Trinsic. 
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SECTION 6 - PRICE LIST –RATES FOR SERVICES PROVIDED TO FORMER 
TRINSIC CUSTOMERS 
 
6.1 Network Exchange Bundled Service (Continued)  
 

6.1.6 Business Simplicity Service  
 

A. Outbound Service  
 

Primary Line, per month $59.99 
Additional Lines, per month: $49.99 
  
New Service Connection Fee, one-time charge, per 
line # 

 

Per Primary Line: $49.99 
Per Secondary Line: $49.99 

 
 

B. Feature Packages  
 

Custom Calling Feature Package for Additional Lines includes Caller ID, 
Call Waiting, Three-Way Calling, Speed Dial and Call Forwarding. 

 
Monthly Rate: $4.95 

 
 
 
 
 
 
 
 
 
 
# Service Connection fee previously waived for those customers who meet the Company’s enrollment criteria and who 

retain their existing telephone number when switching their service to Trinsic. 
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SECTION 6 - PRICE LIST –RATES FOR SERVICES PROVIDED TO FORMER 
TRINSIC CUSTOMERS 
 
6.1 Network Exchange Bundled Service (Continued)  
 

6.1.6 Business Simplicity Service, (Cont'd.)  
 

C. Toll Free Service 
 

Call charges are billed to the Subscriber rather than to the originating 
caller. Rates are neither time-of-day sensitive nor mileage sensitive. Calls 
are billed in six (6) second increments. Rates are not mileage or time-of-
day sensitive. A Monthly Recurring Charge applies in addition to usage 
rates. 

 
Rate per minute: $0.049 
Monthly Recurring Charge, Per toll free access 
line: 

$3.00 

Toll Free Service Installation: * $20.00 
Vanity Toll Free Number Search: $9.99 

 
 

D. Travel Card Service 
 

Calls are billed in six (6) second increments.  
 

Rate Per Minute: $0.049 
 
 
 
 

* The Toll Free Service Installation charge is not applied when a customer migrates from another telephone 
company, or if Toll Free Service is included with the initial order for service. 
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SECTION 6 - PRICE LIST –RATES FOR SERVICES PROVIDED TO FORMER 
TRINSIC CUSTOMERS 
 
6.2 Trinsic Business Plus Service  
 

6.2.1 Local Exchange Service  
 

A. Local Business Line  
A local exchange line with unlimited local calling includes Hunting only if 
Customers request the Hunting calling feature when placing the order for 
service. 

 
 SBC Century Telephone 
Monthly Rate: $32.00  $48.00 
Service Connection Fee, one-time charge per line 
1 

  

 Per Line: $49.99 $49.99 
 

Customers who sign a one (1) or two (2) year agreement will, based upon 
contract term and number of access lines, subscribed to Trinsic in this state 
or nationwide, receive a percentage discount on Business Plus local 
exchange service as noted below. The percentage discount does not apply 
to FCC line charges. 

 
 Term 

Lines 1 Year 2 Year 
200 5% 5% 
1000 10% 15% 
2000 15% 16% 

 
B. Calling Features  

The following Calling features are available at an additional monthly 
recurring charge: Call Forwarding; Call Forwarding-Busy; Call 
Forwarding-No Answer; Speed Calling; Caller ID; Call Waiting, Three-
Way Calling, and Distinctive Ring, as described in Section 6.1.1. 

 
 SBC Century Telephone 
Monthly Recurring Charge Per Feature: $3.00 $3.00 
   
Monthly Recurring Charge, Feature Pack (3 or 
more): 

$9.00 $9.00 
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1  Service Connection fee is waived for those customers who retain their existing telephone number when 
switching their service to Trinsic. The charge will apply if additional lines are transferred to Trinsic after 
the initial order. 
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SECTION 6 - PRICE LIST –RATES FOR SERVICES PROVIDED TO FORMER 
TRINSIC CUSTOMERS 
 
6.2 Trinsic Busin ess Plus Service (Continued)  
 
 

6.2.2 Trinsic Business Plus Toll Service  
 

For a full description and rates of the long distance portion of Trinsic Business 
Plus Service please see Matrix’s PSC MO Tariff No. 6. 

 
6.2.3 Trinsic Business Plus Toll Free Service  

 
For a full description and rates of the long distance portion of Trinsic Business 
Plus Service please see Matrix’s PSC MO Tariff No. 6. 

 
6.2.4 Travel Card Service 

 
For a full description and rates of the long distance portion of Trinsic Business 
Plus Service please see Matrix’s PSC MO Tariff No. 6. 

 
6.2.5 Business Network Service  

 
For a full description and rates of the long distance portion of Trinsic Business 
Plus Service please see Matrix's PSC MO Tariff No. 6. 
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SECTION 6 - PRICE LIST –RATES FOR SERVICES PROVIDED TO FORMER 
TRINSIC CUSTOMERS 
 
6.2 Trinsic Business Plus Service (Continued)  
 

6.2.6 Remote Call Forwarding (RCF) Service  
 

A. Usage Charges 
 

Minutes of use are decremented from the available minutes in the 
presubscribed service purchased by the Customer. Minutes used in excess 
of the allotted minutes will be billed at the rate in effect for the 
presubscribed service.  

 
B. Monthly Recurring Charge  

 
 SBC Century 

Telephone 
Per line: $15.00 $15.00 
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SECTION 6 - PRICE LIST –RATES FOR SERVICES PROVIDED TO FORMER 
TRINSIC CUSTOMERS 
 
6.3 Stand Alone Local Exchange Service  
 

Recurring charges for Stand Alone Local Exchange Service are billed monthly in advance. 
Non-recurring charges for installation or rearrangement of service are billed on the next 
month's bill immediately following work performed by the Company. 
 

Stand Alone Service:    
 Per Month 

Primary Line    
 $35.70  

 
 

Service Connection Fee, one-time charge per line: 
Primary Line    

 $69.99 
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SECTION 6 - PRICE LIST –RATES FOR SERVICES PROVIDED TO FORMER 
TRINSIC CUSTOMERS 
 
6.4 Service Order and Change Charges  
 

Non-recurring charges apply to processing Service Orders for new service, for changes in 
service, and for changes in the Customer's primary interexchange carrier (PIC) code. 

 
Residence Business 

 
Service Order Charges 
Primary Service Connection Charge  *  * 
Secondary Service Connection Charge *  * 
Transfer of Service Charge,  Primary Line $69.99  $49.99 
Transfer of Service Charge, Secondary Line $55.00  $49.99 
Technician Dispatch Charge     $69.99  $200.00 
Service Order Charge                                      N/A $9.99 
Toll Free Directory Listing   N/A  $10.00 
 
Missed Appointment Charge   N/A  $100.00 

 
Change Order Service Charges 
Feature or Feature Pack Change Order $9.99  $9.99 
Toll Restriction Fee Order   $9.99  $9.99 
Telephone Number Change Order   $9.99  $9.99 
Long Distance Minutes Pack Change Order $9.99  $9.99 
Listing Change Charge   $9.99  $9.99 
Home Edition Change Charge  $9.99  N/A 

 
Record Change    No charge No charge 

 
Miscellaneous Charges 
Duplicate Invoice $5.00  $5.00 
Call Detail Report $5.00  $5.00 

 
* Service Connection charges are listed with the rates for each specific service tariffed. 
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SECTION 6 - PRICE LIST –RATES FOR SERVICES PROVIDED TO FORMER 
TRINSIC CUSTOMERS 
 
6.5 Restoration of Service  
 

 Residence Business 
Per occasion: $35.00 $49.99 

 
 
6.6 Optional Calling Features  
 

A. Rates 
 

 
FEATURE Residential  

Charge 
Maximum 
Monthly  
Charge 

Business 
 Charge 

Maximum 
Monthly 
Charge 

Call Tracing - per use $6.00 n/a $6.00 n/a 
Auto Redial, (*66) - per use $0.75 $6.00 $0.75 $6.00 
Three-Way  Calling $0.75 $6.00 $0.75 $6.00 
Call Return, (*69) - per use $0.75 $6.00 $0.75 $6.00 
Calling Number Delivery Blocking, 
Per Line 

No Charge No Charge No Charge No Charge 

Calling Number Delivery Blocking, 
Per Call 

No Charge No Charge No Charge No Charge 

 Per Month N/A Per Month N/A 

Call Blocking  $3.00 N/A $3.00 N/A 
VIP Alert $3.00 N/A $3.00 N/A 
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SECTION 6 - PRICE LIST –RATES FOR SERVICES PROVIDED TO FORMER 
TRINSIC CUSTOMERS 
 
6.7 Directory Assistance Services  
 

6.7.1 Directory Assistance  
 

A. Rates 
 

A maximum of two requests will be allowed per call. Unless one of the 
exceptions listed above applies, the charges as shown below apply for each 
request made to the Directory Assistance operator including requests for 
listings that are non-published, non-listed or not found. 

 
 

  Per query charge 

 Basic Directory Assistance  Residential  Business 
   Direct dialed  $0.99 $0.51 

   Billed to third number, special billing 
number or 

  

   Calling Card   
 Initial query $1.04 $1.04 
 Additional query $0.51 $0.51 
    
 National Directory Assistance    
 Sent-Paid $1.25 $1.02 
 Alternately Billed $1.25 $1.10 
    
 PVA - Directory Assistance  $0.43 $0.43 
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SECTION 6 - PRICE LIST –RATES FOR SERVICES PROVIDED TO FORMER 
TRINSIC CUSTOMERS 
 
6.7 Directory Assistance Services, Cont'd.  
 

6.7.2 Directory Assistance Call Completion  
 

A. Rates 
 

The rates set forth below for DACC are in addition to the Directory 
Assistance rate, as well as the local or toll usage, if applicable. 

 
Per Call Basis 

Rate Per Call:     $0.30 
 

 
 
 
 
 
 
 
 
 
 
 
 

 (S) 

 (S) 



MO PSC Tariff No. 1 
Matrix Telecom, Inc. d/b/a Matrix Business Technologies Original Page No. 76.27 
State of Missouri  

Issued: May 22, 2007  Effective: June 21, 2007 
By:  Scott Klopack,  

Vice President of Regulatory Affairs and General Counsel 
 Matrix Telecom, Inc. d/b/a Matrix Business Technologies 
 7171 Forest Lane, Suite 700 
 Dallas, TX  75230 
 

 
SECTION 6 - PRICE LIST –RATES FOR SERVICES PROVIDED TO FORMER 
TRINSIC CUSTOMERS 
 
6.8 Local Operator Service 
 

Usage charges for local operator assisted calls are those usage charges that would 
normally apply to the calling party's service. In addition to usage charges, an operator 
assistance charge applies to each call:  

 
6.8.1 Local and IntraLATA Per Call Service Charges:  

 
Rate per call 

Calling Card 
Non-Automated $1.15 
Semi-Automated $0.70 
Fully-Automated $0.35 

 
Collect 

Non-Automated $1.15 
Semi-Automated $0.95 
Fully-Automated $0.75 

 
Billed to a Third Number 

Non-Automated $1.15 
Semi-Automated $0.95 
Fully-Automated $0.75 

 
Person-to-person 

Non-Automated $2.55 
Semi-Automated $2.15 
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SECTION 6 - PRICE LIST –RATES FOR SERVICES PROVIDED TO FORMER 
TRINSIC CUSTOMERS 
 
6.9 Busy Line Verification and Line Interrupt Service  
 

6.9.1 Rates 
   Per call 

Busy Line Verification, per request    $2.25 
Emergency Interruption      $3.00 

 
6.10 Directory Listing Service   
 

6.10.1 Rates and Charges  
 Monthly Rate  

Primary Listings $0.00 
Additional Listings 

Residence     $2.00 
Business $2.00 

Alternate Listings 
Residence     $2.00 
Business $2.00 

Extra Lines 
Residence $2.00 
Business $2.00 

Nonlisted Service $2.00 
Nonpublished Service $2.00 
Toll-Free Directory Listings, each 

Residence N/A  
Business $15.00  

Straight Line Under Listings, each  
Residence     N/A 
Business     $2.00 

Captions and Subcaptions Listings 
Residence     N/A 
Business     $2.00 

 
 

For non-recurring charges associated with a customer-initiated change in a directory 
listing, see Section 6.4 of this tariff. 
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SECTION 6 - PRICE LIST –RATES FOR SERVICES PROVIDED TO FORMER 
TRINSIC CUSTOMERS 
 
6.11 Toll Restriction 
 

6.11.1 Rates 
Business  Residence 

 
Monthly Rate $20.00    $3.00 
Nonrecurring Charge $  5.50    $4.75 
Installation when adding 
  to an existing line $  2.75    $2.75 

 
 
6.12 900 Call Restriction  
 

6.12.1 Rates 
 

Residence No Charge 
 

Business $18.25 Nonrecurring Charge 
(S) 

 (S) 
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SECTION 6 - PRICE LIST –RATES FOR SERVICES PROVIDED TO FORMER 
TRINSIC CUSTOMERS 
 
6.13  Carrier Presubscription  
 

6.13.1 Presubscription Charges  
 

A. Application of Charges  
 

After a Customer's initial selection for a presubscribed toll carrier and as 
detailed in above, for any change thereafter, an Presubscription Change 
Charge, as set for the below will apply. Customers who request a change in 
intraLATA and interLATA carriers with the same order will be assessed a 
single charge per line. 

 
B. Nonrecurring Charges  

 
Per business or residence line, trunk, or port:  $5.00 
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SECTION 6 - PRICE LIST –RATES FOR SERVICES PROVIDED TO FORMER 
TRINSIC CUSTOMERS 
 
6.14 Intercept Referral Service  
 

6.14.1 Rates and Charges  
 

The charges shown below are Nonrecurring. No other charges apply except for 
those listed in this Section. Referral service is available until the expiration of the 
Directory. 

 
Basic Intercept Referral Service  No charge 

 
Special Intercept Referral Service 

 
Up to 90 days 91-180 days 181-365 days 

Location Intercept Referral $48.00  $96.00  $144.00 
 

Multiple Intercept Referral 
Fully Automated $66.00  $132.00 $198.00 
Operator Handled $108.00 $216.00 $324.00 

 
Name Intercept  $48.00  $96.00  $144.00  
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SECTION 6 - PRICE LIST –RATES FOR SERVICES PROVIDED TO FORMER 
TRINSIC CUSTOMERS 
 
6.15 Public Telephone Surcharge  
 
 

 Residential  Business 
Rate Per Call $0.60 $0.30 

 
 
6.16 Trinsic Referral Program  
 

Referral Credit $20.00 
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SECTION 7- LIST OF EXCHANGES 
 

Exchanges served by Southwestern Bell 
 

Adrian 
Advance 
Agency 
Altenburg-Frohna 
Antonia 
Archie 
Argyle 
Armstrong 
Ash Grove 
Beaufort 
Bell City 
Belton* 
Benton 
Billings 
Bismarck 
Bloomfield 
Bloomsdale 
Blue Springs* 
Bonne Terre 
Boonville 
Bowling Green 
Bridgeton+ 
Brookfield 
Camdenton 
Campbell 
Cape Girardeau 
Cardwell 
Carl Junction 
Carrollton 
Carthage 
Caruthersville 
Cedar Hill 
Center 
Chaffee 
Charleston 
Chesterfield 
Chillicothe 
Clarksville 
Clever 
Climax Springs 
Creve Couer+ 

De Kalb 
De Soto 
Deering 
Delta 
Downing 
E. Independence* 
East Prairie 
Edina 
Eldon 
Elsberry 
Essex 
Eureka 
Excelsior Springs 
Fair Grove 
Farley 
Farmington 
Fayette 
Fenton 
Ferguson+ 
Festus 
Crystal City 
Fisk 
Flat River 
Florissant+ 
Frankford 
Fredericktown 
Freeburg 
Fulton 
Gideon 
Gladstone* 
Glasgow 
Grain Valley 
Gravois Mills 
Gray Summit 
Greenwood 
Hannibal 
Harvester 
Hayti 
Herculaneum-Pevely 
Higbee 
High Ridge 

Hillsboro 
Holcomb 
Homersville 
Imperial 
Independence* 
Jackson 
Jasper 
Joplin 
Kansas City 
Kennett 
Kirksville 
Kirkwood+ 
Knob Noster 
La Monte 
Ladue+ 
Lake Ozark 
Lamar 
Lancaster 
Leadwood 
Lees Summit* 
Liberty* 
Lilbourne 
Linn 
Lockwood 
Louisiana 
Macks Creek 
Malden 
Manchester 
Marble Hill 
Marceline 
Marionville 
Marshall 
Marston 
Maxville 
Mehlville+ 
Meta 
Mexico 
Moberly 
Monett 
Montgomery City 
Morehouse 
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Nashua* Neosho Nevada 

 
SECTION 7- LIST OF EXCHANGES (cont) 

 
 

New Franklin 
New Madrid 
Nixa 
Oak Ridge 
Oakville+ 
Old Appleton 
Oran 
Osage Beach 
Overland+ 
Pacific 
Parkville* 
Patton 
Paynesville 
Perryville 
Pierce City 
Pocahontas-New Wells 
Pond 
Poplar Bluff 
Portage de Sioux 
Portageville 
Puxico 
Quilin 

Raytown* 
Republic 
Richmond 
Richwoods 
Risco 
Riverview+ 
Rogersville 
Rushville 
San Antonio 
Sappington+ 
Scott City 
Sedalia 
Senath 
Sikeston 
Slater 
Southville 
South Kansas City* 
Spanish Lake+ 
Springfield 
St. Charles 
St. Clair 
St. Joseph 

St. Louis 
St. Marys 
Ste. Geneview 
Stanberry 
Strafford 
Tiffany Springs* 
Trenton 
Tuscumbia 
Union 
Valley Park 
Versailles 
Vienna 
Walnut Grove 
Wardell 
Ware 
Washington 
Webb City 
Webster Groves+ 
Wellsville 
Westphalia 
Willard 
Wyatt 

 
 
 
 
 

* is technically labeled as a "zone" within the Kansas City Metropolitan Exchange 
+ is technically labeled as a "zone" within the St. Louis Metropolitan Exchange 
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SECTION 7- LIST OF EXCHANGES (cont) 

 
Exchanges served by Embarq 

 
Appleton City 
Blackburn 
Blairstown 
Brazito 
Buckner 
Butler 
Calhoun 
California 
Camden Point 
Centertown 
Centerview 
Chilhowee 
Clarksburg 
Clinton 
Coal 
Cole Camp 
Craig 
Dearborn 
Deepwater 
Edgerton 
Eugene 
Fairfax 
Ferrelview 
Fort Leonard 
Wood 
Green Ridge 
Hardin 
Harrisonville 
Henrietta 
Holden 
Holt 
Hopkins 
Houstonia 
Ionia 
Jefferson City 
Kearney 
King City 
Kingsville 
Lake Lotawana 
Lebanon 
Leeton 

Lexington 
Lincoln 
Lone Jack 
Malta Bend 
Maryville 
Missouri City 
Montrose 
Mound City 
New Bloomfield 
Newburg 
Norborne 
Oak Grove 
Odessa 
Orrick 
Otterville 
Pickering 
Platte City 
Pleasant Hill 
Richland 
Rolla 
Russellville 
Salem 
Smithton 
St. Robert 
St. Thomas 
Strasburg 
Sweet Springs 
Syracuse 
Taos 
Tarkio 
Tipton 
Urich 
Warrensburg 
Warsaw 
Waverly 
Waynesville 
Welllington 
Weston 
Windsor 
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SECTION 7- LIST OF EXCHANGES (cont) 

 
Exchanges served by CenturyTel 

Alton 
Ashland 
Augusta 
Ava 
Belle 
Bland 
Blue Eye 
Bourbon 
Bradleyville 
Branson 
Branson West 
Buffalo 
Cabool 
Cape Fair 
Cassville 
Caulfield 
Cedar Creek 
Centralia 
Chamois 
Clark 
Columbia 
Conway 
Crane 
Cross Timbers 
Cuba 
Dardenne/Lake 
St.Louis 
Defiance 
Dora 
Elkland 
Exeter 
Foley 
Fordland 
Foristell 
Forsyth 
Gainesville 
Galena 
Hallsville 
Hawk Point 

Hermann 
Hermitage 
High Hill 
Higlandville 
Holstein 
Hurley 
Jamestown 
Jenkins 
Jonesburg 
Kimberling City 
Koshkonong 
Leasburg 
Louisburg 
Mano 
Mansfield 
Marshfield 
Marthasville 
Morrison 
Moscow Mills 
Mount Sterling 
Mtn. View 
New Melle 
Niangua 
O'Fallon 
Old Monroe 
Ozark 
Pittsburg 
Prairie Home 
Preston 
Protem 
Reeds Spring 
Rocheport 
Rockaway Beach 
St. James 
St. Peters 
Safe 
Seymour 
Shell Knob 
Sparta 

Sturgeon 
Summersville 
Thayer 
Theodosia 
Thomasville 
Troy 
Truxton 
Urbana 
Vichy 
Warrenton 
Washburn 
Wasola 
Wentzville 
West Plains 
Wheatland 
Willow Springs 
Winfield 
Wooldridge 
Wright City 
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SECTION 7- LIST OF EXCHANGES (cont) 

 
Exchanges served by Spectra 

 
Amazonia 
Annapolis 
Arcola 
Aurora 
Avenue City 
Avilla 
Belgrade 
Belleview 
Birch Tree 
Bolckow 
Boss 
Braymer 
Bronaugh-
Moundville 
Brunswick 
(Triplett) 
Bunker 
Caldonia 
Cameron 
Canton 
Centerville 
Clarence 
Clarksdale 
Collins 
Concordia 
Cosby 
Dadeville 
Dalton 
Easton 
Edgar Springs 
Ellsinore 
Elmer 
Eminence 
Everton 
Ewing 
Fillmore 

Fremont 
Golden City 
Gorin 
Gower 
Greenfield 
Grovespring 
Hamilton 
Hartville 
Helena 
Houston 
Humansville 
Hunnewell 
Irondale 
Ironton 
Jerico Springs 
Kahoka 
Keytesville 
Kidder 
Kingston 
LaBelle 
Laddonia 
La Grange 
La Plata 
Lawson 
Lesterville 
Lewistown 
Licking 
Lowry City 
Macon 
Manes 
Maysville 
Milo 
Monroe City 
Montauk Park 
Monticello 
Mt. Vernon 

Mtn. Grove 
Nebo 
Norwood 
Oates 
Osborn 
Osceola 
Palmyra 
Paris 
Perry 
Plattsburg 
Potosi 
Raymondville 
Revere 
Roby 
Rockville 
Rosendale 
Sante Fe 
Sarcoxie 
Savannah 
Schell City 
Shelbina 
Shelbyville 
Stoutsville 
Timber 
Trimble 
Turney 
Van Buren 
Vanzant 
Walker 
Wayland 
Weaubleau 
West Quincy 
Whitesville 
Winona 

 
*includes customers in base rate area Alexandria 
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