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VIA OVERNIGHT DELIVERY FEB 16 2008

Cully Dale, Chief Regulatory Law Judge/Secretary

Missouri Public Service Commission Migdour Public
200 Madison Street 8ervice o ion

Jefferson City, MO 65102

Re: Pac-West Telecomm, Inc. — Case No. LA-20068-0155, YL-2006-0581 (Tariff No.
2)

Dear Ms. Dale,

On behalf of Pac-West Telecomm, Inc. ("Pac-West™), and in conjunction with staff's
review of the above referenced tariffs filed with the Commission on January 27, 2006, enclosed
are an original and eight (8) copies of an amended page for association with the above
referenced pending tariff.

The enclosed pages have been amended to list the specific CenturyTel, SBC, Spectra
Communications and Sprint Communications local exchanges within which Pac-West will offer
its services. The incorporation of this information has caused a shifting of the additional pages
within Section 3. Therefore, included with this transmittal are: Preface — Original Page 4 (Table
of Contents) and Section 3 - Original Pages 2 through 12. The enclosed tariff pages continue to
retain an issued date of January 27, 2006 and an effective date of March 15, 2006.

Please date stamp the extra enclosed copy and return it in the self-addressed stamped
envelope provided herein. Should you have any questions regarding this filing, please do not
hesitate to contact the undersigned.

Respectfully submitted,

Danetie. L5,

Richard M. Rindler
Danielle C. Burt

Counsel for Pac-West Telecomm, Inc.
Enclosure

cc: Office of Public Counsel
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Pac-West Telecomm, Inc.

P.S.C. Mo. Tariff No. 2
Preface - Original Page 4
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Lynne Martinez, Director Government Affairs
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Pac-West Telecomm, inc.

P.S.C. Mo. Tariff No. 2
Section 3 - Original Page 2

SECTION 3. DESCRIPTION OF SERVICES (Cont’d)

34 Local Exchange Service

3.4.1 Local Exchange Service is telephone service that entitles the
customer to originate local calls, without toll charges, to all local
exchange access lines connected to a Central Office (CO) of the
exchange, or to all exchange access lines served by COs of the
extended local service area where comprised of more than one
exchange. Service will be provided where facilities are available from
the Local Exchange Company (LEC). Pac-West offers SBC, Sprint
and CenturyTel Local Exchange Services under resale.

3.4.2 Service is classified as business service and business rates apply
when any of the following conditions exist:

¢ When the service is furnished at a location where a business, trade or
practice is performed and where the use of the location is not confined
primarily to domestic activities.

+ Service for social clubs (i.e. Elks, VFW, Eagles, etc.) will be
considered business service.

» When the directory listing is to be a business listing, except when a
residence telephone number is advertised as an alternate call number
in connection with a business telephone number.

Issued: January 27, 2006 Effective: March 15, 2006

Lynne Martinez, Director Government Affairs
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Pac-West Telecomm, Inc.

P.S.C. Mo. Tariff No. 2
Section 3 - Original Page 3

SECTION 3. DESCRIPTION OF SERVICES (Cont’d)

3.5 Local Calling Exchanges

3.5.1 CenturyTel

CenturyTel exchanges where Pac-West's local exchange
service is available are specified below.

Bourbon
Columbia
Cuba
Dardenne
O’Fallon
St. James
St. Peters
Wentzville

Issued: January 27, 2006 Effective: March 15, 2006

Lynne Martinez, Director Government Affairs
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Pac-West Telecomm, Inc.

P.S.C. Mo. Tariff No. 2
Section 3 - Original Page 4

SECTION 3. DESCRIPTION OF SERVICES (Cont’d)

3.5 Local Calling Exchanges (Cont'd)

3.5.2 SBC

SBC exchanges where Pac-West's local exchange
service is available are specified below.

Advance

Antonia

Archie

Ash Grove

Bell City

Billings

Bonne Terre

Boonville

Camdenton

Cape Girardeau

Carthage

Cedar Hill

Chaffee

Chesterfield

Chillicothe

Clever

Delta

DeSoto

Dexter

Eldon

Eureka

Excelsior Springs

Farley

Farmington

Fenton

Festus — Crystal City

Flat River

Issued: January 27, 2006

Effective: March 15, 2006

Lynne Martinez, Director Government Affairs
Pac-West Telecomm, Inc.

1776 W. March Lane, Suite 250
Stockton, CA 95207




Pac-West Telecomm, Inc.

P.S.C. Mo. Tariff No. 2

Section 3 - Original Page 5

SECTION 3. DESCRIPTION OF SERVICES (Cont’'d)

3.5 Local Calling Exchanges (Cont'd)

3.6.2 SBC (Cont'd)

Fredericktown
Fulton

Grain Valley
Gravois Mill
Gray Summit
Greenwood
Hannibal
Harvester
Herculaneum - Pevely
High Ridge
Hillsboro
Imperial

Jackson

Joplin

Kansas City
Kennett
Kirksville

Lake Ozark — Osage
Beach

Linn

Manchester
Marble Hill
Marionville
Marshall
Maxyville

Mexico

Moberly

Monett
Montgomery City
Neosho

Issued: January 27, 2006 Effective: March 15, 2006

Lynne Martinez, Director Government Affairs

Pac-West Telecomm, Inc.
1776 W. March Lane, Suite 250
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Pac-West Telecomm, Inc.

P.S.C. Mo. Tariff No. 2
Section 3 - Original Page 6

SECTION 3. DESCRIPTION OF SERVICES (Cont’d)

3.5 Local Calling Exchanges (Cont'd)

3.5.2 SBC (Cont'd)

Nevada

Pacific

Perryville

Pocahontas- New Wells

Pond

Poplar Bluff

Portage Des Sioux

Richmond

San Antonio

Scott City

Sedalia

Sikeston

Smithville

Springfield

St. Charles

St. Clair

St. Joseph

St. Louis

Ste. Genevieve

Union

Valley Park

Walnut Grove

Ware

Washington

Webb City

Wyatt

Issued: January 27, 2006

Effective: March 15, 2006
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Pac-West Telecomm, Inc.
P.S.C. Mo. Tariff No. 2

Section 3 - Original Page 7

SECTION 3. DESCRIPTION OF SERVICES (Cont’d)

3.5 Local Calling Exchanges (Cont'd)
3.5.3 Spectra Communications Group
Spectra Communications Group exchanges where Pac-

West's local exchange service is available are specified
below.

Ewing

La Belle
Lewistown
Macon
Savannah
Ferrelview
Platte City
St. Roberts
Waynesville
Weston

Issued: January 27, 2006 Effective: March 15, 2006
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Pac-West Telecomm, inc.
P.S.C. Mo. Tariff No. 2
Section 3 - Original Page 8

SECTION 3. DESCRIPTION OF SERVICES (Cont’d)

3.5 Local Calling Exchanges (Cont'd)
3.5.4 Sprint Communications

Sprint Communications exchanges where Pac-West's local
exchange service is available are specified below.

Ferrelview
Kearney
Norborne
Platte City
Rolla

St. Roberts
Waynesville
| Weston

Issued: January 27, 2006 Effective: March 15, 2006
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Pac-West Telecomm, Inc.

P.S.C. Mo. Tariff No. 2
Section 3 - Original Page 9

SECTION 3. DESCRIPTION OF SERVICES (Cont’d)

3.6 Directory Assistance

3.6.1

General

Directory Assistance (DA) is defined as furnishing aid in obtaining
telephone numbers. The Directory Assistance operator will not
transfer, forward or redial a customer’s call to any other location for
any purpose other than the provision of DA service. The service is
furnished subject to the condition that there will be no abuse or
fraudulent use of the service. Abuse or fraudulent use of the
service includes the obtaining, or attempting to obtain, or assisting
another to obtain or to attempt to obtain Directory Assistance
service, by rearranging, tampering with, or making connection with
any facilities of the Company, or by any trick, scheme, false
representation, or false credit device, or by or through any other
fraudulent means or device whatsoever, with attempt to avoid
payment, in whole or in part, of the regular charge for such service.
In addition to any other action authorized by this Tariff, the
Company may, in such cases of abuse or fraudulent use, assess
appropriate Directory Assistance charges on the Customer’s
regular telephone account.

3.6.2. Directory Assistance Call Allowance

Business Customers are allowed one directly dialed Local Directory
Assistance call per month at no charge for each central office line or
trunk.

Issued: January 27, 2006 Effective: March 15, 2006
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Pac-West Telecomm, Inc.
P.8.C. Mo. Tariff No. 2
Section 3 - Original Page 10

SECTION 3. DESCRIPTION OF SERVICES (Cont’d)

3.7 Directory Listings/Distribution

The Company shall arrange for the listing of the Customer’'s main billing
telephone number in the directory(ies) published by the dominant Local
Exchange Carrier in the area. The Company will ensure that directory
distribution is furnished to the Customer.

3.8 Number Intercept Service

When a customer’s telephone number changes and at the Customer’s
request, the Company will intercept calls to the former number and provide
the applicable new telephone number, for a minimum of thirty (30) days.
There will be no charge for this service.

3.8 Calling Scopes

The Company concurs in the calling scopes as identified in the local
exchange tariffs of SBC (P.S.C. Mo. No. 24), Sprint (Missouri P.S.C. No. 4)
and CenturyTel and Spectra Communications (P.S.C. No. 1).

Issued: January 27, 2006 Effective: March 15, 2006
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Pac-West Telecomm, Inc.

P.S.C. Mo. Tariff No. 2
Section 3 - Original Page 11

SECTION 3. DESCRIPTION OF SERVICES (Cont’d)

3.10 Call Trace Service
3.10.1 CenturyTel and Spectra Communications Exchanges

Company's call trace capability is not available on a per call basis. If
a Customer wishes 1o have this capability, they must pre-subscribe
to Company’s Call Tracing Service. A monthly recurring charge
applies. A Customer who pre-subscribes to Pac-West's Call Tracing
Service and wishes to attempt a Call trace must immediately after
the call press *57, and hold the line. A recording will inform the
Customer if the trace was successful, and how to proceed by
contacting 911 and/or the CenturyTel/Spectra Nuisance Call Bureau.
The recording will provide the number of the Nuisance Call Bureau.
Under no circumstances will the Customer be provided the

calling number. However, the Nuisance Call Bureau will follow up
with law enforcement authorities according to CenturyTel/Spectra
protocol.

3.10.2 Sprint Exchanges

Customers receiving annoying or anonymous calls may request a
telephone number change which will be provided at no charge by
Pac-West, or the customer may utilize Call Trace on a per activation
basis with an associated charge per use. Call Trace allows the
customer to dial *57 to automatically request that the following
information be recorded: a) the originating telephone number b} the
date and time of the call and c¢) the date and time call trace was
activated. When Call Trace successfully identifies a calling number,
a recording instructs the customer to call a toll free number which
will assist the customer. Should the customer decide to prosecute
the originating party, the customer should contact Pac-West for
further instructions. Activation of Call Trace never authorizes
Pac-West to provide the called party with the calling party telephone
number. Call Trace is a feature which must be activated through
contact with Pac-West's business office.
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Pac-West Telecomm, Inc.

P.S.C. Mo. Tariff No. 2
Section 3 - Original Page 12

SECTION 3. DESCRIPTION OF SERVICES (Cont’d)

3.10 Call Trace Service (Cont'd)

3.10.3 SBC Missouri Exchanges

Customers receiving annoying or anonymous calls may request

(1)  atelephone number change, which will be provided at
no charge by Pac-West or

(2)  the capability to utilize Call Trace on a per activation
basis, as needed. Call Trace allows the customer to
dial a code (*57) to automatically request that the
following information be recorded:

» The griginating telephone number;
» The date and time of the call; and
» The date and time Call Trace was activated.

When Call Trace successfully identifies a calling number, a recording
instructs the customer to call a toll free number, which will activate a
Voice Response Script and assist the customer in establishing an
open file. Should the customer decide to prosecute the call
originating party, the customer should contact Pac-West for

further instructions. Activation of Call Trace never authorizes
Pac-West to provide the called party with the name or telephone
number of the calling party. In the event that Call Trace is not
available or is unable to resolve the case, it may be necessary to
place a manual trap on the customer’s telephone line.
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