
SWIDLER BERLINLLP

VIA OVERNIGHT DELIVERY

February 17, 2006

Cully Dale, Chief Regulatory Law Judge/Secretary
Missouri Public Service Commission
200 Madison Street
Jefferson City, MO 65102

Re:

	

Pac-West Telecomm Inc - Case No LA-2006-0155, YL-2006-0581 (Tariff No.

Dear Ms. Dale,

On behalf of Pac-West Telecomm, Inc. ("Pac-West"), and in conjunction with staff's
review of the above referenced tariffs filed with the Commission on January 27, 2006, enclosed
are an original and eight (8) copies of an amended page for association with the above
referenced pending tariff .

The enclosed pages have been amended to list the specific CenturyTel, SBC, Spectra
Communications and Sprint Communications local exchanges within which Pac-West will offer
its services . The incorporation of this information has caused a shifting of the additional pages
within Section 3. Therefore, included with this transmittal are: Preface - Original Page 4 (Table
of Contents) and Section 3 - Original Pages 2 through 24 . The enclosed tariff pages continue to
retain an issued date of January 27, 2006 and an effective date of March 15, 2006.

Please date stamp the extra enclosed copy and return it in the self-addressed stamped
envelope provided herein . Should you have any questions regarding this filing, please do not
hesitate to contact the undersigned .

Enclosure

cc : Office of Public Counsel

Richard M . Rindler
Danielle C . Burt
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WASHINGTON, D.C . - NEW YORK, N .Y .

Respectfully submitted,

www.swidlaw .com

uRIGINAL
The Washington Harbour
3000 K Street, N.W., Suite 300
Washington, D.C . 20007-5116
Phone 202.424.7500
Fax 202.424.7647

FILED Z

FEB 2 1 2006

Missouri Public
Service Commission

Counsel for Pac-West Telecomm, Inc.



Pac-West Telecomm, Inc .

Table of Contents (Cont'd)

2 .16

	

Incomplete Calls . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .22
2.17 Overcharge/Undercharge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .22
2.18 Notices . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .23
2.19

	

Emergency Calling . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .24
2.19.1 General . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .24
2.19.2 911 Requirements . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .25

Section 3 - Description Of Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1
3.1

	

Trial Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1
3.2

	

Promotional Offerings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1
3.3

	

Individual Case Basis Offerings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1
3 .4

	

Local Exchange Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2
3 .5

	

Local Calling Exchanges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .3
3 .5 .1 CenturyTel . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .3
3 .5 .2 SBC . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .7
3 .5 .3 Spectra Communications Group . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .14
3.5 .4 Sprint Communications . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .18

3.6

	

Directory Assistance Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .21
3 .6 .1 General . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .21
3 .6 .2

	

Directory Assistance Call Allowance. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .21
3 .7

	

Directory Listings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .22
3 .8

	

Number Intercept Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .22
3 .9

	

Calling Scopes. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .22
3 .10

	

Call Trace Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .23

Section 4 - Rates and Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1

4 .3 .1

	

Local Directory Assistance. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .4
4 .3 .2

	

National Directory Assistance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .4

Issued : January 27, 2006

	

Effective : March 15, 2006

Lynne Martinez, Director Government Affairs
Pac-West Telecomm, Inc .

1776 W. March Lane, Suite 250
Stockton, CA 95207

P .S.C. Mo. Tariff No . 2
Preface - Original Page 4

4 .1 Calculation of Rates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1
4 .2 Local Exchange Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .2

4 .2 .1 Business Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .2
4 .3 Directory Assistance Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .4



Pac-West Telecomm, Inc .

SECTION 3 . DESCRIPTION OF SERVICES (Cont'd)

3.4

	

Local Exchange Service

P.S .C . Mo. Tariff No. 2
Section 3 - Original Page 2

3.4.1

	

Local Exchange Service is telephone service that entitles the
customer to originate local calls, without toll charges, to all local
exchange access lines connected to a Central Office (CO) of the
exchange, or to all exchange access lines served by COs of the
extended local service area where comprised of more than one
exchange . Service will be provided where facilities are available from
the Local Exchange Company (LEC). Pac-West offers SBC, Sprint
and CenturyTel Local Exchange Services under resale .

3.4.2

	

Service is classified as business service and business rates apply
when any of the following conditions exist:

"

	

When the service is furnished at a location where a business, trade or
practice is performed and where the use of the location is not confined
primarily to domestic activities .

"

	

Service for social clubs (i.e . Elks, VFW, Eagles, etc.) will be
considered business service.

"

	

When the directory listing is to be a business listing, except when a
residence telephone number is advertised as an alternate call number
in connection with a business telephone number.
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Local Calling Exchanges

3.5.1 CenturyTel

Issued : January 27, 2006

P .S.C. Mo . Tariff No . 2
Section 3 - Original Page 3

CenturyTel exchanges where Pac-West's local exchange
service is available are specified below .
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Au:" usta
Ava
Belle
Bland
Blue Eye
Bourbon
Bradle ille
Branson
Branson West
Buffalo
Cabool
Cape Fair
Cassville
Caulfield
Cedar Creek
Centralia
Chamois
Clark
Columbia
Conway
Crane
Cross Timbers
Cuba
Dardenne/Lake St .
Louis

Defiance



Pac-West Telecomm, Inc .

SECTION 3. DESCRIPTION OF SERVICES (Cont'd)

3.5

	

Local Calling Exchanges

3 .5.1 CenturyTel (Cont'd)
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Dora
Elkland
Exeter
Fole
Fordland
Foristell
Fors h
Gainesville
Galena
Hallsville
Hawk Point
Hermann
Hermitage
High Hill
Hi hlandville
Holstein
Hurle
Jamestown
Jenkins
Jonesbur
Kimberlin City
Koshkonon
Leasbur
Louisbur
Mano
Mansfield
Marshfield
Marthasville
Morrison
Moscow Mills
Mount Sterling
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Local Calling Exchanges

3.5.1 CenturyTel (Cont'd)
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Mtn . View
New Melle
Nian ua
O'Fallon
Old Monroe
Ozark
Pittsburg
Prairie Home
Preston
Protem
Reeds Spring
Roche ort
Rockawa Beach
St . James
St . Peters
Safe
Se mour
Shell Knob
S arta
Sturgeon
Summersville
Tha er
Theodosia
Thomasville
Tro
Truxton
Urbana
Vich
Warrenton
Washburn
Wasola
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Wentzville
West Plains
Wheatland
Willow Springs
Winfield
Wooldrid e
Wright City
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Local Calling Exchanges (Cont'd)

3 .5.2 SBC

SBC exchanges where Pac-West's local exchange
service is available are specified below.
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Adrian
Advance
Agency
Altenbur -Frohna
Antonia
Archie
Argyle
Armstrong
Ash Grove
Beaufort
Bell City
Belton*
Benton
Billings
Bismarck
Bloomfield
Bloomsdale
Blue Springs*
Bonne Terre
Boonville
Bowling Green
Brid eton+
Brookfield
Camdenton
Campbell
Cape Girardeau
Cardwell
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Carl Junction
Carrollton
Cartha e
Caruthersville
Cedar Hill
Center
Chaffee
Charleston
Chesterfield
Chillicothe
Clarksville
Clever
Climax Springs
Creve Couer+
De Kalb
De Soto
Deerin
Delta
Dexter
Downing
E. Independence*
East Prairie
Edina
Eldon
Elsber
Essex
Eureka
Excelsio r Springs
Fair Grove
Farley
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Farmington
Fa ette
Fenton
Fer uson+
Festus- Crystal City
Fisk
Flat River
Florissant+
Frankford
Fredericktown
Freebur
Fulton
Gideon
Gladstone*
Glasgow
Grain Valley
Gravois Mills
Gray Summit
Greenwood
Hannibal
Harvester
Ha i
Herculaneum- Pevel
Hi bee
High Ridge
Hillsboro
Holcomb
Homersville
Imperial

Ilndependence*
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Jackson
Jasper
Jo lin
Kansas City
Kennett
Kirksville
Kirkwood+
Knob Noster
La Monte
Ladue+
Lake Ozark
Lamar
Lancaster
Leadwood
Lees Summit*
Liberty*
Lilbourne
Linn
Lockwood
Louisiana
Macks Creek
Malden
Manchester
Marble Hill
Marceline
Marionville
Marshall
Marston
Maxville
Mehlville+
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Meta
Mexico
Moberl
Monett
Montgomery City
Morehouse
Nashua*
Neosho
Nevada
New Franklin
New Madrid
Nixa
Oak Ridge
Oakville+
Old A leton
Oran
Osa e Beach
Overland+
Pacific
Parkville*
Patton
Pa nesville
Per ille
Pierce City
Pocahontas- New
Wells
Pond
Polar Bluff
Portage de Sioux
Porta " eville
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Puxico
Quilin
Ra own*
Republic
Richmond
Richwoods
Risco
Riverview+
Ro ersville
Rushville
San Antonio
Sa in ton+
Scoff City
Sedalia
Senath
Sikeston
Slater
Southville
South Kansas City*
Spanish Lake+
Springfield
St . Charles
St . Clair
St . Joseph
St . Louis
St . Ma s
Ste. Geneview
Stanber
Strafford

LTiffany Springs*
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*Technically labeled as a "zone" within the Kansas City Metropolitan Exchange .
+Technically labeled as a "zone" within the St. Louis Metropolitan Exchange .
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Trenton
Tuscumbia
Union
Valley Park
Versailles
Vienna
Walnut Grove
Wardell
Ware
Washington
Webb City
Webster Groves+
Wellsville
West halia
WillardIW
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Spectra Communications Group exchanges where Pac-
West's local exchange service is available are specified
below .
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Amazonia
Annapolis
Arcola
Aurora
Avenue City
Avilla
Belgrade
Belleview
Birch Tree
Bolckow
Boss
Bra mer
Bronaugh-
Moundville
Brunswick Tri lett
Bunker
Caledonia
Cameron
Canton
Centerville
Clarence
Clarksdale
Collins
Concordia
Cosb
Dadeville
Dalton
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Easton
Edgar Springs
Eldorado Springs
Ellsinore
Elmer
Eminence
Everton
Ewin
Fillmore
Fremont
Golden City
Gorin
Gower
Greenfield
Groves rin
Hamilton
Hartville
Helena
Houston
Humansville
Hunnewell .
Irondele
Ironton
Jerico Springs
Kahoka
Ke esville
Kidder
Kingston
LaBelle
Laddonia
LaGran e
La Plata



Pac-West Telecomm, Inc.

SECTION 3 . DESCRIPTION OF SERVICES (Cont'd)

3 .5

	

Local Calling Exchanges (Cont'd)

3.5 .3 Spectra Communications Group (Cont'd)

P.S.C. Mo. Tariff No. 2
Section 3 - Original Page 15

Issued : January 27, 2006

	

Effective : March 15, 2006

Lynne Martinez, Director Government Affairs
Pac-West Telecomm, Inc.

1776 W. March Lane, Suite 250
Stockton, CA 95207

Easton
Edgar Springs
Eldorado Springs
Ellsinore
Elmer
Eminence
Everton
Ewin
Fillmore
Fremont
Golden City
Gorin
Gower
Greenfield
Groves ring
Hamilton
Hartville
Helena
Houston
Humansville
Hunnewell
Irondale
Ironton
Jerico Springs
Kahoka
Ke esville
Kidder
Kingston
LaBelle
Laddonia
LaGran e
La Plata
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Lawson
Lesterville
Lewistown
Licking
Low City
Macon
Manes
Ma sville
Milo
Monroe City
Montauk Park
Monticello
Mt. Vernon
Mtn . Grove
Nebo
Norwood
Oates
Osborn
Osceola
Palm ra
Paris
Per
Plattsbur
Potosi
Ra mondville
Revere
Rob
Rockville
Rosendale
Santa Fe
Sarcoxie
(Savannah
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Schell City
Shelbina
Shelb ille
Sheldon
Stewartsville
Stoutsville
Timber
Trimble
Turne
Van Buren
Vanzant
Walker
Wayland (includes
customers in base
rate areas
Alexandria
Weaubleau
West Quinc
Whitesville
Winona
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Sprint Communications exchanges where Pac-West's local
exchange service is available are specified below .
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A leton City
Blackburn
Blairstown
Brazito
Buckner
Butler
Calhoun
California
Camden Point
Centertown
Centerview
Chilhowee
Clarksbur
Clinton
Coal
Cole Cam
Craig
Dearborn
Dee water
Ed erton
Eugene
Fairfax
Ferrelview
Fort Leonard Wood
Green Rid e
Hardin
Harrisonville
Henrietta
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Holden
Holt
Ho kins
Houstonia
Ionia
Jefferson City
Kearne
Kin City
Kin sville
Lake Lotawana
Lebanon
Leeton
Lexington
Lincoln
Lone Jack
Malta Bend
Ma ille
Missouri City
Montrose
Mound City
New Bloomfield
Newbur
Norborne
Oak Grove
Odessa
Orrick
Otterville
Pickerin
Platte City
Pleasant Hill
Richland
Rolla
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3 .5

	

Local Calling Exchanges (Cont'd)

3.5 .4 Sprint Communications (Cont'd)
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Russellville
Salem
Smithton
St. Robert
St. Thomas
Strasbur
Sweet Springs
Syracuse
Taos
Tarkio
Ti ton
Urich
Warrensbur
Warsaw
Waverl
Wa nesville
Wellington
Weston
Windsor
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3.6 Directory Assistance

3.6.1 General

3.6.2 .

	

Directory Assistance Call Allowance

P.S.C . Mo . Tariff No. 2
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Directory Assistance (DA) is defined as furnishing aid in obtaining
telephone numbers . The Directory Assistance operator will not
transfer, forward or redial a customer's call to any other location for
any purpose other than the provision of DA service . The service is
furnished subject to the condition that there will be no abuse or
fraudulent use of the service . Abuse or fraudulent use of the
service includes the obtaining, or attempting to obtain, or assisting
another to obtain or to attempt to obtain Directory Assistance
service, by rearranging, tampering with, or making connection with
any facilities of the Company, or by any trick, scheme, false
representation, or false credit device, or by or through any other
fraudulent means or device whatsoever, with attempt to avoid
payment, in whole or in part, of the regular charge for such service .
In addition to any other action authorized by this Tariff, the
Company may, in such cases of abuse or fraudulent use, assess
appropriate Directory Assistance charges on the Customer's
regular telephone account .

Business Customers are allowed one directly dialed Local Directory
Assistance call per month at no charge for each central office line or
trunk .
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SECTION 3. DESCRIPTION OF SERVICES (Cont'd)

3 .7

	

Directory Listings/Distribution

The Company shall arrange for the listing of the Customer's main billing
telephone number in the directory(ies) published by the dominant Local
Exchange Carrier in the area . The Company will ensure that directory
distribution is furnished to the Customer .

3.8

	

Number Intercept Service

When a customer's telephone number changes and at the Customer's
request, the Company will intercept calls to the former number and provide
the applicable new telephone number, for a minimum of thirty (30) days .
There will be no charge for this service .

3.9

	

Calling Scopes

The Company concurs in the calling scopes as identified in the local
exchange tariffs of SBC (P.S.C. Mo . No. 24), Sprint (Missouri P .S .C . No. 4)
and CenturyTel and Spectra Communications (P .S.C. No . 1) .
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SECTION 3. DESCRIPTION OF SERVICES (Cont'd)

3 .10 Call Trace Service

3 .10 .1 CenturyTel and Spectra Communications Exchanges

P.S.C. Mo . Tariff No. 2
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Company's call trace capability is not available on a per call basis. If
a Customer wishes to have this capability, they must pre-subscribe
to Company's Call Tracing Service . A monthly recurring charge
applies . A Customer who pre-subscribes to Pac-West's Call Tracing
Service and wishes to attempt a Call trace must immediately after
the call press *57, and hold the line . A recording will inform the
Customer if the trace was successful, and how to proceed by
contacting 911 and/or the CenturyTel/Spectra Nuisance Call Bureau .
The recording will provide the number of the Nuisance Call Bureau .
Under no circumstances will the Customer be provided the
calling number. However, the Nuisance Call Bureau will follow up
with law enforcement authorities according to CenturyTel/Spectra
protocol .

3.10.2 Sprint Exchanges

Customers receiving annoying or anonymous calls may request a
telephone number change which will be provided at no charge by
Pac-West, or the customer may utilize Call Trace on a per activation
basis with an associated charge per use. Call Trace allows the
customer to dial '57 to automatically request that the following
information be recorded : a) the originating telephone number b) the
date and time of the call and c) the date and time call trace was
activated . When Call Trace successfully identifies a calling number,
a recording instructs the customer to call a toll free number which
will assist the customer. Should the customer decide to prosecute
the originating party, the customer should contact Pac-West for
further instructions . Activation of Call Trace never authorizes
Pac-West to provide the called party with the calling party telephone
number . Call Trace is a feature which must be activated through
contact with Pac-West's business office .
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3 .10

	

Call Trace Service (Cont'd)

Pac-West Telecomm, Inc.

SECTION 3. DESCRIPTION OF SERVICES (Cont'd)

3.10.3 SBC Missouri Exchanges

Customers receiving annoying or anonymous calls may request

P.S .C . Mo. Tariff No . 2
Section 3 - Original Page 24

a telephone number change, which will be provided at
no charge by Pac-West or

(2)

	

the capability to utilize Call Trace on a per activation
basis, as needed . Call Trace allows the customer to
dial a code ('57) to automatically request that the
following information be recorded :

" The originating telephone number ;
" The date and time of the call ; and
" The date and time Call Trace was activated.

When Call Trace successfully identifies a calling number, a recording
instructs the customer to call a toll free number, which will activate a
Voice Response Script and assist the customer in establishing an
open file . Should the customer decide to prosecute the call
originating party, the customer should contact Pac-West for
further instructions . Activation of Call Trace never authorizes
Pac-West to provide the called party with the name or telephone
number of the calling party . In the event that Call Trace is not
available or is unable to resolve the case, it may be necessary to
place a manual trap on the customer's telephone line .
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