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Missouri Public Service Commission MAR 0 3 2003
Attn: Secretary of the Commission Mi
200 Madison Street, Suite 100 Servicg R P
P. O. Box 360 s e

Jefferson City, MO 65102-0360.

RE: Case No. XA-2003-0263, Tariff Tracking No. YX-2003-1428,
Entrix Telecom, Inc. Initial Interexchange Tariff Substitute Sheets

Dear Secretary:

Enclosed for filing with the Commission you will find an original and 5 coples of
the following substitute tariff sheets of Local Line America, Inc.:

Tariff MO P.S.C. No. 1, Original Pages 22 and 28.

These substitute tariff sheets are filed at the request of Staff, and are to be substituted
for similarly numbered sheets in the interexchange tariff currently under consideration
by the Commission.

Thank you for assistance in the processing this filing. A copy of this letter
accompanies each copy of the substitute tariff sheets. Copies are being served on the
General Counsel and Public Counsel. Please contact me at 634-8109 if there are any

questions.
Mary Ann (Ga@fmg;\
Enclosures

ceC: General Counsel
Office of Public Counsel
Carl Wolfe Billek




ENTRIX TELECOM, INC. Tariff MO P.S.C. No. 1

Original Sheet 21

2.11

2.12

2.13

2.14

215

SECTION 2 - RULES AND REGULATIONS (Cont’d)

Collection Costs

In the event Company is required to initiate legal proceedings to collect any amounts due to
Company for regulated or non-regulated services, equipment or facilities, or to enforce any
judgment obtained against a Customer, or for the enforcement of any other provision of this
tariff or applicable law, Customer shall, in addition to all amounts due, be liable to Company
for all reasonable costs incurred by Company in such proceedings and enforcement actions,
including reasonable attorneys’ fees, collection agency fees or payments, and court costs. In
any such proceeding, the amount of collection costs, including attorneys’ fees, due to the
Company, will be determined by the court.

Taxes

Customer is responsible for the payment of any sales, use, gross receipts, excise, or other
local, state and federal taxes, charges or surcharges (however designated) excluding taxes on
Carrier's net income imposed or based upon the provision, sale or use of network services.
Carrier will itemize taxes and surcharges as a separate line items on customer's bill. Any and
all charges, surcharges and fees subject to Commission jurisdiction, except taxes and
franchise fees, will be submitted to the Commission for prior approval

Late Charge

A late fee of 1.5% monthly or the amount otherwise authorized by law, whichever is lower,
will be charged on any past duc balances.

Returned Check Charge

A fee of $10.00 will be charged whenever a check or draft presented for payment for service
is not accepted by the institution on which it is written.

Location of Service

The Company will provide services to Customers and their end users within the State of
Missouri.

Issued Date: January 31, 2003 Effective Date: March 17,2003

Issued By: James Courter, President

Entrix Telecom, Inc.
520 Broad Street
Newark, New Jersey 07102-3111




ENTRIX TELECOM, INC. Tariff MO P.S.C. No. 1

Original Sheet 28

SECTION 3 - DESCRIPTION OF SERVICE (Cont’d)

3.5 Service Offerings (Cont’d)
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354

355

3.5.6

Directory Assistance

Entrix does not provide local directory assistance. Access to long distance directory
assistance is obtained by dialing 1 +555-1212 for listings within the originating area
code and 1 + (area code) + 555-1212 for other listings. When more than one number
is requested in a single call, a charge may apply for each number requested. A charge
will be applicable for each number requested, whether or not the number is listed or
published.

Reserved for Future Use

Emergency Call Handling Procedures

Emergency “911” calls are not routed to company, but are completed through the
local network at no charge.

Promotional Offerings

The Company may, from time to time, make promotional offerings to enhance the
marketing of its services. These offerings may be limited to certain dates, times and
locations, The Company will notify the Commission of such offerings as required by
Commission rules and regulations.

Issued Date: January 31, 2003 ' Effective Date: March 17,2003

Issued By:

James Courter, President
Entrix Telecom, Inc.
520 Broad Street
Newark, New Jersey 07102-3111




