210 N. Park Ave.
Winter Park, FL
32789

P.O. Drawer 200
Winter Park, FL
32790-0200

Tel: 407-740-8575%
Fax: 407-740-0613

tmi@tminc.com

FILED’

APR 1 2 2007

April 11, 2007
Via Overnight Delivery

Ms. Colleen M. Dale ;
Chief Regulatory Law Judge SQM'ggo
Missouri Public Service Commission

200 Madison Street, Suite 100

Jefferson City, MO 65101

ri Public
ommission

RE: Inmate Calling Solutions, LLC d/b/a 1CSolutions formerly known as Inmate
Calling Solutions, LL.C - Replacement Tariff
Case No. XN-2007-0376

Dear Ms. Dale:

Enclosed for filing are the original and two copies of this letter regarding the issue of notifying
customers of the name ICSolutions. The Company is an inmate service provider and provides
automated operator assisted calling services to inmates in correctional facilities. ICSolutions
does not provide presubscribed services, does not have address or other contact information of
the people that inmates call, and therefore, no direct "customer" notice can be provided. Please
note, however:

The correctional facility management personnel are always notified of the names of the
providers who serve their facilities.

The company's website refers to ICSolutions.

Branding announcements made at the time each call is placed also use the name
ICSolutions.

Therefore while written notice is not possible, end users are all made aware of the name
by various means.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and
retuming it to me in the self-addressed, stamped envelope provided for that purpose. Any
questions you may have regarding this filing may be directed to my attention at (407) 740-3004
or morton@iminc.com. Thank you for your assistance.

Sincerely,

TR et

Robin Norton, Consultant to
Inmate Calling Solutions, LLC

RN/be
Enclosure

ce: Suzanne Haffner, ICS
ce: Goy Giminski, ICS

cc: Office of Public Counsel
file: ICS - MO - Inmate

tms: MOn0701a



