LIST OF ISSUES

Complaint Count One

The following list of deficiencies was prepared from inspection reports filed by the Director in response to a request for inspection filed by a consumer.  The issues that are applicable to each are: a) whether the deficiency existed at the time the inspection was performed by Staff of the manufactured housing program; b) whether notice was provided to the Respondent and an opportunity to correct the deficiency was given; and c) whether the Respondent corrected the deficiency in a reasonable period of time, not to exceed ninety days. 

Respondent contends that repairs made after 90 days is a reasonable time to be in compliance.

1. The dealer has submitted an application for permission to alter for the purpose of installing a whirlpool pump and jets in the master bathtub.  The whirlpool pump is not properly installed according to the manufacturer’s installation instructions and the required codes.

2. The electric cable is not installed properly.  The cable must either be run in the floor of the home and secured every 4 ½ ` and within 12” of the outlet box, or installed in conduit under the home and properly supported not exceeding 4 ½ `.

3. The electric cable installed under the home for the central air conditioner circuit is not protected in conduit from moisture and damage.

4. The drain line installed under the home is not supported as required, it should be supported every 4” minimum.

5. Portions of the crossover heat duct are supported with metal wire and the wire is damaging the heat duct.  The heat duct should be supported using corrosive resistant straps.

6. The bolt holes in the bottom board along the centerline of the home need to be resealed.

7. The jack post installed and secured to the transverse support beams must also be secured to the concrete footer.

8. The jack post installed under the main frame of the home between the transverse beams must also be secured in place.

Complaint Count Two

The following list of deficiencies was prepared from inspection reports filed by the Director in response to a request for inspection filed by a consumer.  The issues that are applicable to each are: a) whether the deficiency existed at the time the inspection was performed by Staff of the manufactured housing program; b) whether notice was provided to the Respondent and an opportunity to correct the deficiency was given; and c) whether the Respondent corrected the deficiency in a reasonable period of time, not to exceed ninety days.

Respondent contends that repairs made after 90 days is a reasonable time to be in compliance.

1. The centerline floors are uneven in the doorway to the master bedroom.  The floors are now uneven in the marriage line openings of the family room and living room.

2. The required centerline column supports have not been installed, correctly

3. The crossover electric cables have not been protected in the floor of the home as required by the manufacture.

4. The frame ground crossover ground wire has not been installed.

5. The bottom board needs to be patched along the centerline at the lag bolt locations.

6. The combustion air inlet for the fireplace must be properly vented to the exterior of the basement foundation.

7. The manufacture requires the ends of the two sections to be fastened together per the installation manual. 

8. The dealer has altered this home by installing a whirlpool in the master bathtub.   The dealer must submit an application for permission to alter along with the required documents to the Director for approval and all alterations must be inspected and approved prior to the sale of the altered manufactured home.

9.
Both of the main I-beams under the front section have been damaged.  The 

I-beams are damaged just behind the axle area of the home.  Approximately 5 feet of the beams are bent in the flange and web of the beams and the beams are laying over.  The dealer must submit an application for permission to alter along with the required documents to the Director for approval.  The frame repairs must be made according to the manufacturer’s approved design.

Complaint Count Three

The following list of deficiencies was prepared from inspection reports filed by the Director in response to a request for inspection filed by a consumer.  The issues that are applicable to each are: a) whether the deficiency existed at the time the inspection was performed by Staff of the manufactured housing program; b) whether notice was provided to the Respondent and an opportunity to correct the deficiency was given; and c) whether the Respondent corrected the deficiency in a reasonable period of time, not to exceed ninety days.

Respondent contends that repairs made after 90 days is a reasonable time to be in compliance.

1. The frame ground crossover wire has not been installed.

2. The combustion air inlet for the fireplace must be properly vented to the exterior of the home.

3. The foundation wall is not properly vented.  The manufacture requires a minimum of 1 square foot of ventilation for every 150 square feet of enclosed area.

Complaint Count Four

The following list of deficiencies was prepared from inspection reports filed by the Director in response to a request for inspection filed by a consumer.  The issues that are applicable to each are: a) whether the deficiency existed at the time the inspection was performed by Staff of the manufactured housing program; b) whether notice was provided to the Respondent and an opportunity to correct the deficiency was given; and c) whether the Respondent corrected the deficiency in a reasonable period of time, not to exceed ninety days.

Respondent contends that repairs made after 90 days is a reasonable time to be in compliance.

1. The manufacture requires piers over 36” in height to be double stacked, the piers are single stacked.

2. The drain line installed under the home is not strapped every 4’ minimum, as required.

3. The electric cable installed under the home for the central air conditioner circuit is not protected in conduit from moisture and damage as required.

4. There are no perimeter piers installed under the exterior doors as required by the manufacture.

5. The home is not properly anchored according to state standards.

a) The anchors installed are class 4 approved anchors, but there are no stabilizer devices installed and some of the anchors are not installed to their full depth.

b) Also, the frame straps must be installed tight.

Complaint Count Five

The following list of deficiencies was prepared from a lot inspection report filed by the Director as part of a regular dealer lot inspection.  The issues applicable to each deficiency are: a) whether the deficiency existed at the time the inspection was performed by Staff of the manufactured housing program; b) whether notice was provided to the Respondent and an opportunity to correct the deficiency was given; and c) whether the Respondent corrected the deficiency.

1. America’s Homes has not provided the Director with proper sales invoices for homes that were prohibited from being sold (“red-tagged”).

2. America’s Homes has not attempted to complete registration as a manufactured home dealer for 2004.
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