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BEFORE THE PUBLIC SERVICE COMMISSION =

OF THE - 4
STATE OF MISSOURI F I L E D

Name: MARLYN YOUNG JAN 0 3 2008

Complainant

Missouri Public
Service Commission

VS. Case No.

Company Name: AMEREN UNION ELECTRIC

R i S

Respondent
COMPLAINT
Complainant resides at 2437 WIECK DRIVE

{address of complainant})

ST. LOUIS, MO 63136

1. Respondent, AMEREN UNION ELECTRIC
(company name}

of ST. LOUIS, MO 63103 , s @ public utility under the

(location of companyj

jurisdiction of the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, Complainant states the following facts:

SEE ATTACHMENTS

The Respondent overcharged the Plaintiff over a six year period.

The Respondent never returned Deposits pursuant to Missouri Law.

3. The Complainant has taken the following steps to present this complaint to
the Respondent:



For over a one year period Plaintiff tried to resolved the matter through

L

U.S. Mail and numerous telephone conversations, but Respondent refuse

to resalve the matter in good faith.

WHEREFORE, Complainant now requests the following relief:

Plaintiff is requesting that Respondent return any and all Deposits totaling

$816.00 plus Interest and $1,260.00 for unauthorized Services Fees and

other remedy that is deem appropriate .

DEC 27, 2005

Date “Signature of Complainant

Attach additional pages, as necessary.
Attach copies of any supporting documentation.



et

December 88,2005

Mo. Public Service Commission
Consumer Complaints Division
P.O. Box 360

Jefferson City, MO 65102

Attn: Complaints Dept:

This letter is a formal complaint against American
Unicn Electric Company, regarding the systemic
overcharging my Service Account, Deposits, and the
refusal to return Deposits.

I will attempt to the best ¢of my knowledge to
reconstruct the activities regarding my Account with
the above mentioned company.

I have been trying for one year to resolve my account
deficiencies with Bmeren U. E. with NC success. In
August of this year I tock Ameren U.E. to Court on
three matters regarding my account. I was overcharge on
a final balance for an Accocunt that was terminate in
December 2002. It was determined that I was overcharged
on my final balance and I got a Judgment against Ameren
U.E. in the amount of $249%9.00 and Court cost for
Account# 93092-0417, This left me NOT OWEING NOTHING TO
AMEREN U.E.which they claimed that I owe. {(See Exhibit
1). This meant the U.E. owed me $504.42.for services
charges at this address (9414 Eastchester Dr. St.
Louis, MQO) when I wasn’t there for the period January
1, 2003 through May 15, 2003 plus my Depcsit of
$316.00. $504 plus Late Fees and other charges where
transferred from Account# 93092-0417 tc Account# 58594-
05210.

I was about toc resolve the other two claims against
U.E., through the Court, but I was told by a U.E.
employee to try and resclve the remaining matters with
your Commission instead of going to Court.

Ameren U.E. Account indicated that I owed a balance of
$1,491.23 on December 18, 2003, (See Exhibit 2),, but
actually Ameren U. E. owed me a credit of $56.95.
Ameren U.E. transferred $1,159.23 from Accounti#58594-
05210 (2629 Terrace Lane, St. Louis, Me) ) my second
residence, on November 18, 2003. Ameren U. E. claim
that these were service charges from Account # 58594-
05210. The statement of Account for Account # 58594-
05210 indicates that $504.42 plus other charges were



transferred from this account to my three residence and
Account # 58594-05210, 8831 May Avenue St. Louis, MO.

( See Exhibit 2) I don’t know what happen to the
$332.00 deposit for this address.

Ameren U.E. claims they don’t kncocw what happen to it.
On April 1, 2004, I was contacted by Ameren U.E. by
U.5. Mail and by telephone that I owed $1,260.00.

of course I teold them that this was accounting mistake
T was told to make payments totaling $ 685.00, and to
make monthly installment for the balance are they would
discontinue my service., I was also told that I had to
make another Deposit of $168.00

On August 9, 2005 I moved from 8831 May Avenue to my
present address at 2437 Wieck Dr. S8t. Louis, Mo. When I
left this address Ameren U.E, didn’t terminate the
service when I ask them tco..Ameren U.E. refuse to
terminate the service. I had a credit of $5108.00 (See
Exhibir 3)

But U.E. confiscated my deposit claiming that T still
owed them service charges. ( see Exhibit 4 & 5) Ameren
U.E. refuses to return my Deposits which total $816.00
plus a return of $1,260.00 improper service fees, and
the discontinuance of any all Deposit Fees.

Ameren U.E. was willfully, malicious, capricicus and
arbitrary in providing service to me. I am NOT golng to
walt beyond seven working days for you to resolve this
matter. You can E-Mail (youmorl@aocl.com) or call me
with your questions or comments at 314.863.0799.

cc;  Randy Gustoff, Attty
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IN THE CIRCUlT RT OF ST. LOUIS C@\ITY MISSOURl

HEQUEST TO ISSUE WRIT CF EXECUTION _ GARNISHMENT ON WAGES _____ YES 7(- NO
\ Pmmf:f‘jn g U M6 Case Number [4) S5C - I"z B
‘ Execution/Garnishment Number
Ameren Unmon Eleckgic. The, i{mf‘q%
_EFENDANT Remittance must include: Send Remittance to:
. CASE NUMBER AND Oftice of the Clrcult Clerk
Poevtors Namem_elﬂ_mm Ih(mmem Ottice of the Clrcuit Cler
SSN# NUMBER Clayton, MO 63105-6994
Date of Judgment Aug 24 2005
aaress__1901 Clhioudeay ate of EgTon 9 4

Nature of Judgment

& v \_.0 U \ S‘! l\_/ki é 5& ( Ii Gen/SupportMaintenance/Atty Fee

(If support: ___ More___ Less than 12 weeks behind in payment})
, Gamishee’s Name ljs Bahk 2 43' qq

Amount of the Judgment §

Address 6‘“’1 é LOCUG'P 54'- : Total Credits $
3.‘... LOUIS_’L Md 63 10 l‘l Interast 2

Afttorney Fees

Returnable 30 days 60 days 90 days Court Costs (If Associate

Judgment completed by 3 7
Court Clerk) $
Date Issued / { 3 ; 0 5 oune f

Sheriff Fees For This Writ

20
Return Date !0 !l ? ’/ O 6 Amount Remaining Unpaid ~ § 300 - 95

In support of this request, the gamishor states that: 1} a judgment has been entered against the debtor and remains unsatisfied; 2) the amount
of the judgment and the amount remaining unpaid are as set out above; and 3) the garnishor knows or has good reason to believe that the
gamishee is indebted 1o debtor, that the gamishee is obligated to make periodic payments to debtor, or that the gamishee has control of custody
of property belonging to debtor.

INSTRUCTIONS FOR SERVICE

Include applicable instructions such as: description of property, bank account number, name and litle of disbursement officer, social security
number of debtor, garnishee status (legal entity-municipal, corporation, parinership, individual). Attach all necessary documents for levies on
vehicles and real estate or any information on how to obtain service.

hgd

;.4
REQUESTEDBY .~ / JETY i}.df IEEt]
lgnature & é Date
N/A 2457 Wiedk, ot:(5is 1o 63 99
Attorney fbr Creditor, Bar Number Address-- . Phone Number
‘ THE STATE OF MISSOURI TO THE SHERIFF OF COUNTY, MISSOURI

WHEREAS judgment was entered against the above debtor in the Circuit Court of SI. Louis County, Missouri and there is a balance, accrued
interest, and costs as stated above unpaid from said judgment, you are commanded to execute this writ and on the return date shown above certify
to this Court how you executed this writ.

JOAN Iyl GILMER, Circuit Clerk

SUMMONS TO GARNISHEE P N /f ‘.

By ~ L Rt
Deputy Clerk

3
TO.

You are hereby notified that | attach all goods, personal property, money, credit, bonds, bills, notes, checks, choses in action, or other effects
of the above named debtor which are in your possession or charge or come under your possession or control from this time until the return date
or a sufficient sum to satisfy the total amount of gamishment shown above. The maximum amounts to be withheld from earnings are governed
by Federal and State law. See reverse side for the applicable law.

You shall file with the Circuit Gourt and serve upon the party requesting this writ your verified answers to the interrogatories attached within
10 days after the return date of this writ,

Date Gene Overall, Sheriff of St. Louis County, MO

Deputy Sheriff
Date Sheriff of

Deputy Sheritf
CCCDT63 Rev. 02/05 WHITE-Sheriff's Return YELLOW-Gamishee PINK-File-Copy =~ GOLDENROD-Requesting Party



TAN-BE-20R4  12:13 TAAMEREN MCSC 314 286 8485 P.82
7
Amem” ”E Statement of Account /7
PQ BOX 66529
ST. LOUTS, MO 63166-6529 For Servica At: 2629 TERRACE LN
SAINT LOUIS MO 63136
Mail To: MARLYN YOUNG
8831 MAY Date: Januvary 8, 2004 é)@
SAINT LOUIS MO 63136 Account Number: 58594-05210 . d\, Q
Type of Account: SINGLE SERV ELECT o W
Prepared by: €20794 Q&;&m
This is the information requested. Plaase cut on the datted Iina and submit upper portion If remitting a payrent. - —
Meter Bills__ Misc. Charges “Payments Misc_ Crodrs |
Flead Date Reading { Code Days |Codel Amount { Cxde | Amount Date Amount Ftode}  Amount:
. D NI [N T re T AEAAE Y e MErc 0] : ¢ SIS0, tu] ! gt A
-Jan—OZ 76896 849] 30 $58.79] P 30,5 18-Jun-02 $152.1
7-FE|J—02 -:66:22 S B ' 173“ " @L' 5;53- *LP My '-‘.:‘114 i 'H«N.'EWZ L -!;ZOﬁ."‘ RN '.',;'\
10-Mar-02 19373 746] 30 $54.3 2.2 30-Aug-02 MSPC 14.07
9-Apr-02 200600 2687 ' 30 $50.69] Lr ‘508505 ' "BOUAUY- RN T N T
B-May-02 20566 506 30] $32.41] L b1 7-0ct-02 RRC $11.
| B-lun-02. 21077 @Hr " 30 352,75 P 2,278 15:08-02) 4 246.0(3*5; i RIS |
[ i7-un-02 _RECE $30. 18-0ct-02 $106,
17-Jun-02 | I K OB |, $316:000 . . 18-Nov-02 4.1|=.|1.g;r T
1-Jul-02 RCX, 3152158  17-Dec-02 §
9-Jul-02 22857 1,780 . 30] 164.28] LP 1$3.090 7. 20-Dec:02 Hssﬁa M
7-Aug-02 24847 1,590 30 182.75] 1P $6.04] 7-Jan-03 497.1
| 8-Sep-02 26584] 1,737 3Q '%158.1 LERE) IOA=T YT r swﬁ ' Y
7-0:!:—02 27380 756 0 $55.21) w $3.6 17-Mar-03 $107.000
[ 17-0ct-02 - I B RECE $30:008, r1%-A%-03 $128.400 R
3-Nov-02 27844 464] 30 $35.98] . $1,1 29-May-03 $105.9
5-Deci2 | 28463). 619 30 $45.38)' Lp RV BN SR ] $103, L
16-Dec-02 _RECE [ 30.93 24-Jul-03| s.13u[
31-Dec-02 X | RCK $97:128." ', 25-5¢p-03] . £51.5 o
31-Dac-02 RCCS £10.000 22-Oct-03 DPAP $316
§-Jan-03 29199], e BT $52.48] ~ ol 23-08-03) ‘foPIa ) TS0
-Fab-03 30512 1,313} 30 $76.34
6-Mar-03 32343 - 18300 . 30 $57.464LP $1.60 " ' . 38-Now-D3 SJrgrol.  $1159;
6-Apr-03 33603 1,261] 30 $73.09 1P $1.93
S-May-03 34738] '1,135]. 30| 468, . N e i
L 4-dun-03 35913 1,175 30 $106.54 P 43,0
-Jul-03 38070 2,157).. . 30 $189.03) 1P $3; ' K
8-Jul-03 | RecE $30.00]
4-Aug-03 40671 24808 .30 $24314 1P $3.34F h
3-Aug 03 o O |
3-8ep-03 43858 20871, 30 $250.75 1p 7o . :
24-5ep-03 FETR | &) $504.4
2-0ct-03 45292 1,43 30 £80.021 L $12 | b
20-0ct-03 45947 655 16] $35.76
TOTALS $2,2347280 2 i
L s Fg $2,060.1 o 1 $1,522.74
Total Charges $3,562.89
Total Credits $3,5682.89
Ehadoyrt 14
\IL k TOTAL $0.00

Sen reverse slde for explanation of eodas.

o



ACCC - AC Cydling Credit
APPL - On Call Appliance Plan
BBA - Budget 8il} Adjustment
BBTO - Blanket Bill Transfer Out of Account
BC - &ill Cancelled
BDA - Budget Difference Ahead
BDB - Budget Difference Behind
C&D - Connect/Disconnect Charge
CF - Cut-In Flat Estimate
CR - Corrected Reading
DCUR - Unpaid Deferred Billing Balance
DD- Dusk-to-Dawn Bill
DDPS - Dusk-to-Dawn Pole/Span/Misc. Charge
DFCB - Deferred Bill Charge Back
DFCR - Deferred Billing Credit
D1V - Diversion of Service Charge
D|_P - Deferred Bill Late/Pay Charge
DM - Dollar More Pledge
DPAP - Deposit Applied
DPB - Deposit Silled
DC - Deposit Cancelled
DPC - Deposit Payment Consolidation
DPCO - Deposit Collected
DPIA - Deposit Interest Appiied
DPN - Deposit - New
DPQF - Deposit Transfer Qut Unpaid Final Bill
DPQOT - Deposit - Transfer Qut
DPRF - Deposit Refund
DPTI - Deposit - Transfer In
E - Estimated Reading
EAR - Energy Assistance Refund
EAUD - Energy Audit
FB - Final Bill Reading
FBTO - Final Bill Transfer - Qut
FBTR - Finat Bill Balance Transferred In{®
FRBS - Flat Rate Bill - Bus Stops
FRCG - Flat Rate Charge
FRAN - Franchise Tax
GCC - Gas Connect Charge
GDTC - Gas bistonnect Trip Charge
GRNT - Grant Payment
(YL - Gas Yard Light
HIL - Highway Intersection Lighting
IINS - 1L 1PU Charge/Non-Service
IMNS - 1L Municipal Charge/Non-Service
INFB - Instaliment Finai Balance

.........................................................................................................................................

INPD - Instaliment Past Due
INST - Installment
INTO - Interest on Overcharge
IPUT - IPU Interest Refund
IPUR - IPU Tax Refund
LDCG - Line Deficiency Charge
LP ~ Late Payment Charge
MADJ] - Misceltaneous Adjustment
MC - Meter Exchanged
MCR - Miscellaneous Credit
MS - Meter Stopped Estimate
MSC'- Missouri Sharing Credit
MSMC - MO Sharing Muni Tax Credit
MSPC - MO Sharing Plan Credit
MSSC - MO Sharing Sales Tax Credit
MSTA - Missouri Sales Tax Adjustment
MTR - Municipal Tax Refund
MUNTI - Municipal Tax
NB - Not Billed
PB - Prior Balance
PC - Post Card Reading
PMTP - Payment Power
RB - Rebill
RC - Revised Company Reading
RCCG - Returned Check Charge
RCK - Returned Check
RECE - Reconnect Charge - Electric
RECG - Reconnect Charge - Gas
REF - Refund
RELO - Relocation Charge
RENT - Renta! Biling
RREF - Rate Refund
SALE - State Sales Tax .
SCEL - Service Call - Electric
SCGS - Service Call - Gas
SFM - Spedial Faciliies Maintenance
SMRT - Submeter Rental
SPC -~ Special Facilities Charge
STC - Submeter Test Charge
TAX - Taxes
TRAN - Transfer In or Qut
TRIN - Transfer Between Account - In
TROT - Transfer Between Account - Qut
UPCR - Unidentified Payment Credit
WBRA - Winter Base Recalculation Adjustment



IAN-08-2004  12:13 PAAMEREN MCSC 314 206 @485 P.82
7
7Ameren l/F Statement of Account
O BOX 66529
ST. LOUTS, MO 63166-6529 For Service Al: 2629 TERRACE LN
SAINT LOUIS MO 63136
Mail To: MARLYN YOUNG
8831 MAY Date:  January 8, 2004 dﬂ"
SAINT LOUIS MO 63136 Account Number: 58594-05210 L g
| Type of Account: SINGLE SERV ELECT o
Prepared by:  €20794 é}(}
Thig % the Information requested, Please cut on the domed Iine and submit upper portion i remitting 2 payment. —
Meter " Bils Misc. Charges Payments MiBG, Creons
Read Daté | Read igg Code Use Days [code] Amount | Code | Amount _ Date Amount :
RS COUMRE SRR BT KA TR B DAY o USIS0.000: Y e
g-Jan-02 17896 849 :53.75]L Lp $152.1
7-Feb-02 8622t % i 73 . 30[ $53.440 tp L $200000
10-Mar-02 19373 746 30 $5437] L $2.29]  30-Aug-02 Jmsec $14.07
[ 9-Apc-0z 20060 T 687 30 $50.69] L T F) o j_"ﬂ_‘c T
B-May-02 20566 506 30 $39.4] Lo $1.661 7-0ct-02 RRC | %11,
gun02- 1 . .21077] .51 — 30 . $52.75] P $2.27) 15:0%:02]  -$246.0000 o
17-Jun-02 RECE 30, 18-Oct-02 $106,00)
17-Jun-02 | ¥ . DPB_|. $316:000 5 ' 18-Now-02 $105;99 - LB
1-3ul-02 RCK $152.15  17-Dec-02 $47.1
9-Jul02_ 22857] 1,780F ... 30 SN W) 1$3.09]". - 20:0ec02] " $97.0000.. | . =&
7-Aug-02 24847 19900 30 $162.751 Lr s6.04]  7-Jan-03 $97.1
£-56p-02 26564 L7330 41561 <o il 30-JeeDal $102,9H - R
7-0ct-02 27380 7 30 $55.21] v $369 17-Mar-03| __ $107,00
17-0ct-02 S N RECE $30:008/ . 1 &Ae-03]  §128.407 TRy
5-Nov-02 27844 464 30 35.58) Lr $1.14] ~ 29-May-03 $105.9
5-Dec02_ 20463, 619] 30 $45.38 3V ST $103.000 RN
16-Dec-02 RECE $30. 24-Jul-03 $134.6
3i-Dec-02 5 RCK $97:42] © " 35-5ep:03) $51.99 - T
31-Dec-02 RCCG $10.0 22-0ct-03 DPAP £$316.00
6-Jan-03 291991 $52.48] 8 2200031 ROpa ™ - 438
4-Feb-03 30512 $76.
6-Mar-03 32342); $57.46{LP $1.50] © - . 18-Naw-03 CLreTo . $1,259
&-Apr-03 33603 §73. L £1.93
5-May-03 - 34738 ' $68.00] i 7]
|__4-Jun-03 35913 $106.54) Lp $3.060 .
6-Jul-03 38070 $1689,03} LP 43: - : o
8-Jul-03 RECE $30,000
4-Aug-03 40671 2,808 30 $243.14 1 3.3 T
2G-AUG-03 e & %5160
3-5ep-03 43858 ‘2,987 30 $250.75] L» - §754
24-Sep-03 FETR | A%} $509.4
2-0ct-03 45292 1, 30 $80.02] $t2.a9 . . :
20-0c1-03 45947 655 18] F8 $39.76
$2200.7208 $1,348.1 51,527_72‘

Sea reverse slde for explanation of codes.

Total Charges
Total Credits

TOTAL

$3,582.88
$3,562.89

$0.00



CUARCIGGH/00

Account Activity Statement

hmeren
pate: 12/19/03

Page: 1 of 3

I
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i
]
r
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E]
1
]
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1
I
|
1
1
]
]
]
1
i
]
1
I

*** pccount Information we+ w *++ Cufrent Account Status *++
Account Number: 58594-05210 Mail To: Credit Amount: $0.00 New Charges: $0.00
Account Status: Final MARLYN YOUNG Deposit Requested: $316.00 Current Bill: $0.00
Customer Name: MARLYN YOUNG 8831 MAY Deposit On-Hand: $0.00 Billed Prior: S0.0D.
SAINT LOUIS MO 63136 Suspended Charges: $0.00 Balance Due: $0.00
Requested By: ’ Service Address:
MARLYN YQUNG 2629 TERRACE LN
(314)385-8205 Extension: SAINT LOUIS MO 63136
Al
Current Rate{s): 1. Rate 1M Res Elect Service - Poatcard 5. E \/' b r_\, w ”UE
. 6.
; f o Ehba s Amere,
4, - 8.
{ | | P ' ! | |
TRANSACTIONI TRARSACTION ! i CHARGES/ | PAYMENT/ | TOTAL | PREVIQUS | DUE BILLE!L
DATE i i BILLING PERIOD 1. DEBITS | - CREDITS ] BILL | BALARCE | DATE KW/DEMAL
----------- | et | wem—==] ol e ey = | [~——m—mmee— —mmmmemm———-
! l | | | |
10/04/2002 | Late Payment Charge | ! $2.11) { i\ H
10/04/2002 | Late Payment Charge - f |- $1.58] | | |
10/08/2002 | ELECTRIC SERVICE | 09/08/02 TO 10/07/02] 543.33| | ! | {
10/08/2002 | DEPOSIT | | §105.34] ! | I |
10/08/2002 | PAYMENT AGREEMENT | | $30.001 ! { !
10/08/2002 ) Bill Amount - Regular Bill | i ] l $533.99 $355.321 10/21/02
{ -—- - [==- - |- R R el EEE LR -1
| | ! | | | ;
10/15/2002 | Payment | | | $246.00 | | |
10/17/2002 | RECONNECT FEE-COT OUT NP-ELEC | | $30.00] f ! |
10/18/2002 | Payment | i ] $106.00 | | |
11/06/2002 | ELECTRIC SERVICE | 10/07/02 TO 11/05/02] $35.981 | | l 4
11/06/2002 | Late Payment Charge i 1 $0.64) | | |
11/06/2002 | Late Payment Charge ) 1 $0.05] | | |
11/06/2002 | Late Payment Charge i | $0.45) | I |
11/06/2002 | PAYMENT AGREEMENT | . l $30.0QI { i 1
11/06/72002 | Bill Amount - Regular Bill ! | i | $279.11) $183.13| 11/18/02
------------- |m—————— - |rmmrmre e e e [ e R A T e | ——— - j=- H e ———————————
| ! | i B | | |
11/18/2002 | Payment | { | o§181.99 1 !
12/04/2002 | Late Payment Charge | | §0.54) | | |
12/04/2002 | Late Payment Charge | { $0.45] | [ |
12/04/2002 | Late Payment Charge | | §0.45] | | |
12/04/2002 { Late Payment Charge I I $0.02] | I |
12/06/2002 | ELECTRIC SERVICE | 11/05/02 TO 12/05/02| $45.381 | | | {
12/06/2002 { PAYMENT AGREEMENT ! | $30.00] | | |
12/06/2002 | Bill Amount - Regular Bill | | | ! | « $173.96) $94.581 12/1%/02
------------- fmmmm————— --= - “-] | == e b - |===== e R
| { ! | | i |
12/16/2002 | RECONNECT FEE-CUT OUT NP-ELEC I | $30.00] i | |
12/17/2002 | Payment ! } ! i $97.12 1 1 |
12/20/2002 | Payment | | | $97.00 |, | I
12/31/2002 | Returned Check ! [ $97.12{ | ! |
12/31/2002 | RETURNED CHECK NSF CHARGE 1 i $10..00} ! | !
01/07/2003 | Payment | i i | $97.12 | I |
01/07/2003 | ELECTRIC SERVICE | 12/05/02 TO 01/06/03| - $52.48| [ . | ! {
. 01/07/2003 | PAYMENT AGREEMENT | - ! $30.00| [ f [
01/07/2003 | Bill Amount - Regular Bill I | | | §$102.32¢ $0.00) 01721703
—mmm— e jm—m——— T |==ammmmr == -~ moe e | me e mm————- | = T=m——mmmm - et it e R
’ } ! | | | 1 l
;01/30/2003 | Payment | | ] §102.35 | ! i
“~"01/30/2005 | Paid In Advance | | $0.03| | ! H
02/05/2003 | ELECTRIC SERVICE | 01/06/03 TO 02/04/03] $76.34] ! | J/ ! {
02/05/2003 | PAYMENT AGREEMENT | ! $30.00) | | |
", 02/05/2003 | Bill Amount - Regular Bill | i I I $106. 34| $0.00] 02/18/03
{ \ | 1 I
| ! | i



TUORD3B09700

*++ heocount Information ***

Account Number: 79686-05126 Mail To:
Account Status: Final MARLYN YOUNG
" Customer Name: MARLYN YOUNG 8831 MAY
SAINT LOUIS

Requested By:
MARLYN YOUNG
(314)869-0799 Extension:

Current Rate{s): 1. Rate 1M Res Elect Service - Pcstcard
2.
3.
4.
TRANSACTICN TRANSACTION
DATE BILLING PERICD
01/10/2005 Payment
01/10/2005 Paid In advance
01/14/2005 ELECTRIC SERVICE 12/12/04 TO 01/13/05
01/14/2005 PAYMENT AGREEMENT
01/14/2005 Bill Amount - Regular Bill
02/09/2005 Payment
02/14/2005 ELECTRIC SERVICE 01/13/05 TO 02/13/05
02/14/2005 PAYMENT AGREEMENT
02/14/2005 Bill Amount - Regular Bill
03/11/2005 | Payment
0371572005 BELECTRIC SERVICE 02713705 TO 03/14/05
03/15/2005 PAYMENT AGREEMENT
03/15/2005 Bill Aamount - Regular Bill
04/08/2005 Payment
04/14/2005 | ELECTRIC SERVICE 03/714/05 TO 04/13/05
04/14/2005 PAYMENT AGREEMENT
04/14/2005 Bill Amount - Regular Bill _
05/13/2005 ELECTRIC SERVICE 04713705 TO 05/12/05
05/13/200% Bill amount - Regular Bill
05723/2005 Payment
06/10/2005 Payment
06/10/2005 Late Payment Charge
06/13/2005 Payment
06/13/2005 Debit Correction
06/14/2005 ELECTRIC SERVICE 05/12/05 TO 06/13/05
,06/14/2005 Bill Amcunt - Regular Bill
i e o e e = | e
07/12/2005 Late Payment Charge
= 07/14/200% ELECTRIC SERVICE ©56/13705 TC 07/713/65
« D7/14/2005 Bill Amcunt - Regular Bill
________________________________________ B R Ry A
. 07/22/2005 Payment
.0B/10/200% | Late Payment Charge
08/10/200% Lats Payment Charge

Account 7

aerern

MO 63136

@~

CHARGES/
DEBITS

50.05

$58.00
$145.11

tivity Statement

Date:
Page:

*** Current Account Status ***

Credit Amournt:

Deposit Requested:

Deposit On-Hand:

Suspended Charges:

Service Address:

B831 MAY
SAINT LOUIS
PAYMENT/ TOTAL
CREDITS BILL
$132.00
$119.24
$119.34
$117.91
$117.91
$115.02
. $115.00
. $116.49
<7 $177. 854
$116.49
558.00
$58.00
$143.52
- -
i
$322.71]
___________________________ |
}
$148.00 I
I
t

$0.00
$168.00
$0.00
$0.00

MO 63136

New Charges:
Current Bill:
Billed Pricr:
Balance Due:

Ehlot

PREVIOUS
BALANCE

01728705

Usage:
KWH/
THERM/CCF

11/18/05
1l of 1l

a0
00
00
00

50,
50.
50.
50.



CUARQ38BC9/00

Aocount Number:

TRANSACTION
DATE

0871272005
08/12/2005

03/Q172005
09/01/2005
09/01/2005

04%9/702/2005
09/02/2005

79686-05126

TRANSACTEION

ELECTRIC SERVICE
Bill Amount - Regular Bill

Deposit
ELECTRIC SERVICE
Bill Amount - Bill Final

Payment
Transfer Creu.c

Ameren

A

1; .Actount Activity Statement:

BILLING PERIOD

07/13/05 TO 08/11/05

CHARGES/ |
DEBITS

$213.42

PAYMENT/
CREDITS

£$174.71

.13

bt @

TOTAL
BILL

$390,75

$282.94
[ L JRG

|
|
I

PREVIOUS
BALANCE

5177.33

DUE
DATE

08/25/05

Date:

Page:

Usage: |

KWH/ i
THERM/CCF

2489

810

1.028795
20f1

BILLED
KW/DEMAN
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“AmérenUE, (o

Notice Date APR 01, 2004

MARLYN YOUNG
8831 MAY
SAINT LOUIS MO 63136

Service Address 8831 MAY
SAINT LOUIS MO 63136

Please Return This Portion With Your Payment freeme

o AMBDUNT PUE = DUE B ATE
$425.00 Apr 1, 2004 |
o AMOUNT PAYABLE

'Emﬁw'r.fﬂdﬂmim':irfggl

AETER DUE BATE. 2
79686-05126 |

Amount
Enclosed

AMEREN
PO BOX 66700
SAINT LOUIS MO 63166-6700

II"llll"llll"l"lII"III”!IIIII"IIII“IIII'IIII

E\[\V\\\O\% 3020000 007968605120k DOY425000 00425000 GO425000

Account Number 79686-05126

DEFERRED PAYMENT AGREEMENT

This is to confirm the terms of the DEFERRED PAYMENT AGREEMENT that you agreed to with AmerenUE.
" We value you as a customer and sincerely appreciate your cooperation in making these payments as agreed

upon.
Terms of Deferred Agreement
Total Amount to Defer $1.260.98
Less Amount Promised $425.00
Promise to Pay Date Apr 1, 2004
New Deferred Balance $835.98
Monthly Installment Amount $70.00
Number of Installments 12
+ New bills sent to you that are not part of this agreement must be paid in full on or before the due date.
¢ Failure 1o meet the terms of this agreement may result in disconnection for non-payment.
* Please keep the bottom portion of this agresment for future reference. Remit payment with top portion.
L

Thank yent for your cooperation in working with us,

L

If you have any questions, you may call our Customer Contact Center during regular business hours of 7 a.m.
to 7 p.m.. Monday through Friday at 314-206-1234 or 1-314-992-6030 for customers using a TTY.

A\

“ AmerenUE
PO BOX 66700

SAINT LOUIS MO 63166-6700
314-206-1234

NI
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EX{/) ! ldff‘ 4/[

AmerenUE P.O. BOX 68528 8T, I..OUIB, MO 83166-6520

[PRES RDG_PAEV ADG __ USE___READING " RATE AMOUNT
34144 33214 930 ACTUAL 1M 65.28
Jennings Muni Chg 4.48
LATE PAY CHARGE @ 1.5% 12.78
PRIOR BALANCE 1,188.44

AMOUNT DUE ON 03/26 | $1,260.98

)

FIRST CLASS MAIL

99 B- 000034016 I | vs. rosTace
Autq B-Digit PAID 1 QUNCE
$T. LOUIS, MO

PERMIT NO. 2858

If the prlor balqnce hag baon pald pqy current
amoun‘ only. -
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Date: DECEMBER 01, 200n
MARLYN YOUNG
8831 MAY
SAINT LOUIS MO 63136
]
e I —
DEPOSIT REQUIRED NOTICE
Service Address 8831 MAY Account Number 79686-05135
SAINT LOUIS MO 63136 Total Deposit Amount $416.00
Number of Instaliments 5
Installment Amount $83.20

Please note that a deposit is required to secure your account due to one or more of the following
conditions: new service, disconnection of service, meter tampering, payment history, or due to a
bankruptey filing. This deposit amount is based on our record of service used at this location.

Your first deposit installment will appear on your next regular monthly bill, and payment wiil be due by
the due date shown on the bill. Any remaining deposit installments will be billed similarly each month.
Utility service may be disconnected for non-payment of a deposit installment.

This deposit, plus interest, will be refunded after the deposit has been paid in full for 12 months if:
«  You have paid your monthly bills satisfactorily within the last 12 months. ‘

Your services have not been discontinued due to nonpayment.

Your wires, pipes, metars or othar services have not been tampered with.

You have no past-due bills.

¢ & 8

Interest will be paid based on the rate established by the public utility commission. Interest will
automatically be credited to your account annually. If you close your account, the depaosit, plus

interest, will be applied toward your final bill. Any remaining dsposit money will be refunded to you
automatically.

If you have any questions, please call our Customer Contact Center at 1-314-342-1111 or for
customers using a TTY, call 1-800-735-2966. Our regular business hours are 7 a.m. to 7 p.m.,
Monday through Friday.

Thank you for the privilege of providing your energy service.

Bt 4

A2

“ Ameren UF
PO BOX 66529
SAINT LOUIS MO 63166-6529
1-214-342-1111
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Date: APRIL 01, 2004

MARLYN YOUNG
8831 MAY
SAINT LOUIS MO 63136

L |
——— L
DEPOSIT REQUIRED NOTICE
Service Address 8831 MAY Account Number 79686-05126
SAINT LOUIS MO 63136 Total Deposit Amount $168.00
Number of Installments S
Installment Amount $33.60
Please note that a deposit is required to secure your account due to one or more of the following
conditions: new service, disconnection of service, meter tampering, payment history, or the writing off
of a previous account due to a bankruptcy filing. This deposit amount is based on our record of
service used at this location,
Your deposit installment will appear on your next regular monthly bill, and payment wili be due by the
due date shown on the bill. Any remaining deposit installments will be billed similarly each month.
Utility service may be disconnected for non-payment of a deposit installment.
This deposit will earn interest based on the rate established by the pubiic utility commission. Interest
earned will be automatically credited to your account annually, As a residential customer your deposit,
plus interest, will be refunded after 12 months if:
. You have paid your monthly bills satisfactorily within the last 12 months.
Your sarvices haven't been discontinued due te nonpayment; and
. Your wires, pipe, meter and other service have not been tampered with.
Interest will be paid based on the rate established by the public utility commission. Interest will be
automatically credited to your account annually. f you close your account, the deposit, plus interest,
will be applied toward vyour final bill. Any remaining deposit money will be refunded to you
automatically.
1 you have any questions, please call our Customer Contact Center at 1-314-342-1111 or for
customers using a TTY, call 1-314-992-6030. Our regular business hours are 7 a.m. to 7 p.m.,
Monday through Friday.
Thank you for the privilege of providing your energy service.
KX )/1 | Iy \ {
< Ameren Ut
PO BOX 66529

SAINT LOUIS MO 63166-6529
1-314-342-1111
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Date: DECEMBER 01, 20(-~

MARLYN YOUNG
8831 MAY
SAINT LOUIS MO 63136

S E\L\/\\\O\)(5

DEPOSIT REQUIRED NOTICE

Service Address 2437 WIECK DR Account Number 88694-05145
SAINT LOUIS MO 63136 Total Deposit Amount $242.00
Number of Installments 5
installment Amount $48.40

Please note that a deposﬂ is required to secure your account due to one or more of the following
conditions: new service, disconnection of service, meter tampering, payment history, or due to a
bankruptcy filing. This deposn amount is based on our record of service used at this location.

Your first deposit instaliment will appear on your next regular monthly bill, and payment will be due by
the due date shown on the bill. Any remaining deposit installments will be billed similarly each month.
Utility service may be disconnected for non-payment of a deposit installment.

This deposit, plus interast, will be refunded after the deposit has been paid in full for 12 months if:
. You have paid your monthly bills satisfactorily within the last 12 months.

Your services have not been discontinued due to nonpayment.

Your wires, pipes, meters or other services have not been tampered with.

You have no past-due bills.

L I T

Interest will be paid based on the rate established by the public utility commission. Interest will
automatically be credited to your account annually. |§ you close your account, the deposit, plus

interest, will be applied toward your final bill. Any remaining deposit money will be refunded to you
automatically. !

if you have any questions, please call our Customer Contact Center at 1-314-342-1111 or for
customers using a TTY, call 1-800-735-2966. Our regular business hours are 7 a.m. to 7 p.m.,
Monday through Friday.

Thank you for the privilege of providing your energy service.

N

“AmerenUE
PO BOX 66529

SAINT LOUIS MO 63166-6529
1-314-342-1111





