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To: The Commission RECFE] VED

Through: DanJoyce &y S» JAN 1 1 2001
.. Records
From: Tim Schwarz "W Public Service Commsissips,

Subject:  Gas Price Information Provided to the Kansas City Star

Date: January 10, 2001

For your information, the attached sheet comparing customer bills at last year’s PGA rate, the current
PGA rate, and the currently proposed PGA rate for MGE, has been provided to the Kansas City Star.

Staff bas consulted with MGE, and MGE had no objection to providing this information to the
Commission. :

cc. Case No. GR-2001-382 Official Case File
Missouri Gas Energy.
Office of the Public Counsel
Brian Kinkade

Toni Messina
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WINTER SEASON (f J

Approximate Billing Impact Of 888 Ccf per Winter Season
Missouri Gas Energy

Residential Heating Customer

s R T

Prnor rior Winter Season Ccf
i (Months) Usage Bill ($)
.:: November 1999 97 60.15 i
December 179 103.35 |l
|| * | January 2000 236
I| + | February 217 108.58 il
| +| March 159 81.98
! 5 Month Winter Season Total 888.0
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Forecasted Wmter Season Cef Total Fuel
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Total Fuel

| {Months) Usage Bill (%)
i > | November 2000 97 85.69
il > | December
1| @| January 2001
| @ February
# | March

3 Month Winter Season Total
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For a typical residential customer using approximately 888 Cef during the winter season (November -

March), natural gas rates will increase by $390.98 or approximately 80% when comparing the fuel |
bills for the prior winter season ending March 2000 with the fuel bills for the forecasted winter season

ending March 2001.
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Total fuel bill does not include gross receipts or local sales taxes.

Monthly usage priced at the rates in effect during the appropriate time period.

Tariff Sheet No. 25 : Customer Charge = $9.05; Energy Charge = $0.10956 per Cef for all months
Tariff Sheet No. 24.7: PGA Charge = $0.41724 per Cef

Tariff Sheet No. 24.7: PGA Charge = $0.34911 per Cef

Tariff Sheet No. 24.32: PGA Charge = $0.68056 per Ccf

Tariff Sheet No. 24.32: PGA Charge = $0.68056 per Cof Jan. 1 - Jan. 23; PGA Charge = $0.98161 per Cef Jan, 24 - Jan. 31

Tariff Sheet No. 24.32: PGA Charge = $0.98161 per Cef
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Mlssourl Public Service Commission
January 2001
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WINTER SEASON
Approximate Billing Impact Of 888 Cef per Winter Season
Missouri Gas Energy
Residential Heating Customer
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Total
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| Usage Bill (5)
November 2000 97
December 179
January 2001 236
February 217
March 159

5 Month Winter Season Total
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Forecasted Wint, Total Fuel
Usage Bill (8)
November 2000 97

December 179 .
January 2001 236 213.86
February 217 245.83 “
March .
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For a typical residential customer using approximately 888 Cef during the winter season (November - | il
), natural gas rates will increase by $131.53 or approximately 18% when comparing the fiel ‘il"!_‘ i
bills for the prior winter season ending March 2000 with the fuel bills for the forecasted winter season !Jl'

ending March 2001. '

Total fuel bill does not include gross receipts or local sales taxes.
Monthly usage priced at the rates in effect during the appropriate time period.

Tariff Sheet No. 25 : Customer Charge = $9.05; Energy Charge = $0.10956 per Cef for all months

Tariff Sheet No. 24.32: PGA Charge = $0.68056 per Cef

Tariff Sheet No. 24.32: PGA Charge = $0.68056 per Ccf Jan, I - Jan. 23; PGA Charge = $0.98161 per Cef Jan. 24 - Jan.

Tariff Sheet No. 24.32: PGA Charge = $0.98161 per Cef
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Missouri Public Service Commission

January 2001
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pecorts . on  Anne McGrego L g i o
public 1 Service €0 o2 3800 Genessee G .
Kansas City, Missouri 64111 “

(816)561-9629

January 15, 2001

Missouri Public Service Commission
P.0O. Box 360
Jefferson City, Missouri 65102

Re: Case # GR2001-382
To Whom it May Concemn:

| wish fo register my opposition to granfing MGE a 44% rate increase. This situation was completely
avoidable had MGE taken the opportunity last summer fo lock in lower prices through appropriate hedging
techniques. itis unreasonable to expect the general population of residential ratepayers to bear this type of
rate increase. As a public utifity and holder of the exclusive franchise to serve natural gas in this area, they
have a duty to make sure prices do not spike as they are about to. Actually, they already have had a 27%
rate increase in November, 2000, which far outpaces the inflation rate, the Consumer Price Index and any
other indication of economic growth.

MGE chose fo shift risk from their stockholders to their ratepayers. | believe that it is the job of the Missouri
Public Service Commission to prevent these types of abuses. |implore you to not allow this disastrous rate
increase which could cause irreparable damage to many, many ratepayers in MGE's service territory.
Sincerely,

Vi

Anne McGregor
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, Utility Consultants
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- 3800 Genessee + Suite 200
‘Kgnsas C-”v, Missouri ¢ 04111
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Missouri Public Servica, Commission ’.‘-;
P.O. Box 360 :

Jefferson City, Missouri 65102
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. COMMITYEES:
Harry WiGGINS CHAIRMAN, WAYS AND MEANS
10th DISTRICT CHAIRMAN, JOINT COMMITTEE
KANSAS CITY > ON FISCAL OVERSIGHT
GRANDVIEW AND RAYTOWN i CHAIRMAN, JOINT COMMITTEE
- ON LEGISLATIVE RESEARCH
CAPITOL OFFICE: {573) 751-2758 MISSOURI SENATE VICE CHAIRMAN, PUBLIC REALTH
HOME PHONE: (816) 444-5718 JYEFFERSON CITY AND WELFARE -
FAX: (373) 7512745 VICE CHAIRMAN, APPROPRIATIONS
ETHICS
JUDICIARY
FRrep J. DREILING January 9, 2001 RULES

ABMINISTRATIVE ASSISTANT

GK-260/- 382

Honorable Sheila Lumpe, Chairman , M
Missouri Public Service Commission RECEL W@

Truman State Office Building, Room 530
P. 0. Box 360 JAN 2 2 2001
Jefferson City, MO 65102 Records

Public Service Commission
Dear Sheila:

Along with many others, I am gravely concerned abut the rising costs of natural gas
and heating bills. We continue to receive complaint after complaint from citizens, and
organizations who represent them, about the high bills and inabilities of people all over the
Kansas City community to meet them. This includes families on fixed and modest income,
senior citizens and many others. Apparently there is no end in sight.

[ was impressed by the public efforts of Missouri Gas Energy just before Christmas
to get every possible person reconnected, whatever their problems. This was positive and
progressive. Many people don’t have that problem; however, they just have growing fears
of meeting their monthly bills, and this fear is not limited to any particular group of
citizens or neighborhoods.

On the early morning news today I heard the Governor of California denouncing
deregulatlon as what I think he called a dismal failure. Let MISSOUI'I learn from them and

take heed.

Because of what I know, and am hearing from people all over as a growing crisis,
and as the senior Senator from Western Missouri, I am calling on you and the Missouri
Public Service Commission to hold immediate public hearings on the billing and rate crisis.
All jurisdiction previously held by the Missouri General Assembly was vested in your
Commission by thelaw of 1912 and you have total and complete jurisdiction to inquire into
and investigate these rates. I would request that you proceed immediately: The pubhc

as well as elected officials are waiting.

HW:bl ROOM 423 STATE CAPITOL JEFFERSON CITY. MISSOURI 65101



Missourt Senate

Harry Wicamns
10TH DistRicT
ROOM 423, STATE CAPITOL

JEFFERSON CITY, MISSOURI 65101
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HONORABLE SHEILA LUMPE, CHAIRMAN
MISSOQURT PUBLIC SERVICE COMMISSION
TRUMAN STATE OFFICE BUILDING, RoOM 530
P.O. Box 360

JEFFERSON CITY, MO 65102
Rinarm i manin
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EP-20601~382

SCHOOL DISTRICT R-lil

MICHAEL SLUSHER, Ph. D.
Assistant Superintendent of Schools

- PLEASANT HILL PUBLIC

/MAGEE ROBERTS, Ph. D.
Superintendent of Schools

JAN 2 2 2001

Kecords
Public Service Comunission

January 18, 2001

Missouri Public Service Commission
P.0O. Box 36
Jefferson City, MO 65102

RE: GR2001382

Ladies and Gentlemen:

o [t is my understanding you will be meeting soon about a 40%-+ rate hike for heating yet
this winter. As you can probably understand, this is a great hardstup for all users of your
energy-

It is especially difficult for those on fixed incomes and for entities such as a school
district which has set their budget according to planned projections and then hired
teachers and staff with 2]l other available money. The staff salaries continue year to year
and our incoming money wiil not cover the rate hikes you propose, even a year in arrears,
and pay the needed staff to educate your children.

Please consider what you will be doing to schools and other institutions who serve
children, as well as the average family and those on fixed incomes, before you take this
step. The soaring energy costs will cripple us.

Sincerely,

mag«} W

Magie Roberts

k—- 301 N, McKISSOCK, PLEASANT HiLL, MO 64080 » (816) 540-3161 + Fax# (818) 987-5100 ——'—‘—‘/




Committees

Joint Committee on Public
Employee Retirement -
Chairman

Commerce - Vice Chairman

Labor

Local Government and Related
Matters

Appropriations - General
Administration

Joint Comumittee on Economic 1
Development, Policy & Dennis B onr}er
Planrsing State Representative

District 51

January 16, 2001

Honorable Sheila Lumpe, Chairman

Missouri Public Service Commission
Governor Office Building, 200 Madison Street
PO Box 360

Jefferson City, Missouri 65102

Dear Chairman Lumpe:

GK-206(- 382

el fily  F5
Capttol Building - 4093

Jefferson City, Missouri 65101-6806
(573) 751-5701

Fax (573) 526-7337
dbonner@services.state.mo.us

947 5, Washington
Independence, Migsouri 64050
{816) 836-3547

Fax (816) 8334623
dbormer@swhbell.net

RECEIVED

JAN 2 2 2001

Records
Public Service Conumission

We are writing you this joint letter because we are very concerned about the news reported last
week that Missouri Gas Energy, the gas company that serves our legislative districts, has asked
the Public Service Commission for a 44% rate increase to go in effect January 24, 2001. This is
terrible news. Many of the people we represent simply cannot afford such an increase. Sky-
rocketing gas bills have gone too high. Something must be done to protect the people of this state

from this situation continuing to careen out of control.

We urge you and your colleagues on the Commission to hold a public hearing on Missouri Gas
Energy’s request in the Kansas City area before implementing any increase. It is critical that the

public be allowed to speak before the rate increase is approved.

‘We also respectfully request an opportunity to speak to the Commuission, either at the public
hearing held specifically to address the Missouri Gas Energy increase if you choose to hold one,
or before your next meeting here in Jefferson City. This is an urgent and important issue. Your
prompt attention to this matter is appreciated, and I request a response before 10AM Thursday,

January 18, 2001.
Smncerely,
N ity Eromrrs

Dennis Bonner
State Representative, District 51

@H\N(L vc?a&(—o

Ronnie DePasco
State Senator, District 11

CC: DB/Ib
RD/1b
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AN 2 3 2001
4331 N.E. 52™ Terrace _
Kansas City, MO 64119 UL FUBLIL DERVILE Ly
January 17, 2001

Missouri Public Service Commission ;?{foI (Vf@

P.O. Box 360 | 9 s
Jefferson City, MO 65102 JAN 2001
Records

lic
Dear Sir: Public Service Commission

I am writing to you today in reference to case GR2001-382, in which MGE

is requesting an increase in prices of 44%. Please do not allow this to

happen. After the 27% increase in gas prices in November 2000, paying the

price to keep warm became a hardship for many families. I fear that people

like my parents and grandmother on fixed incomes will have to make a

choice between staying warm and eating or paying for their medication. ;
Piease say no to MGE and outrageously high gas bills. —

Respectfully,

Ao L. émwugx/

Amber L. Granger
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JAN 2 g 2001
January 25,2001
CUSTOMER SERVICES N
MISSOURI PUBLIC SERVICE COMMISSION PLALIC SERVICE COMMISSIO
P.O. BOX 360
JEFFERSON CITY, MO 65102 case GR 2001-382

The enclosed letter was sent to the Missourili Gas Energy Company

as a protest against the escalation of gas prices.

the Slater City Council highly disapproves of this Gas Company's
action.

A gradual increase in prices over a period of time would not hit
the minimum wage earner or the person on Social Security so hard
but to raise prices a total of 77% is out of reason.

The inability of the company to anticipate and manage expenditures
iss not the fault of the public who is paying the bill,but the
fault of the company to a great extent.

Please do everything in your power to adjust this cost for
several agencies in this area has exhausted their funds on a few
people leaving many with no recourse but to borrow money, be cut-off,
or do something else beside pay the bill.

Thank you for reading this letter and the one enclosed.

Sincerely,

Andree Petersen ﬁ{gﬁfﬁiﬂ@ﬁfﬂz}

838 N. Elm
Slater,MO 65349-1118 JAN 3 1 2001
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January 19,2001

MISSOURI GAS ENERGY
P.C. 219255
KANSAS CITY,MO ©4141-6255

The proposed 44% increase in natural gas Ppgices to the customer
using natrual gas is entirely out of line with the economy. These

same custormers must pay for electricity, water, sewer, trash

pick-up, plus rent, clothing and food.

1. Social Becurity has not increased 44%.

2. Minimum wages have not increased 44%.

3. Retirement benefits have not increased 44%.

4. Many people/ families are moving into one house to keep warm.

5. As one lady said, "We will pay our gas bill so we'll be
warm when we starve to death.”

6. Your company will not benefit in many cases for several
families are moving together and heating cone room or one
house in order to survive.

And this is in Americatll!

I do not know what the solution will be but I urge you to do all
in your power to address this issue and prevent the escalation of
natural gas prices.

Thank you.

Sincerely,

Lo ([ eviard

Andree Petersen
Mayor

Inclustrial park sites located in the heart of Missouri

232 North Main, Slater, Missouri 65349 (660) 529-2271
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January 25, 2001

Missouri Public Service Commission ECEIVE§}
P.0O. Box 360 h‘ _:
Jefferson City, MO 65102 JAN 2 9 2001

Ref. Case GR2001-382 CUSTOMER SERVICES

PLLIC SERVICE COMMISSION
To Whom It May Concern:

We feel that the additional proposed rate increase of 44% is uncalled for. How
do you expect us to be abie to feed, ciothe or house our families if every cent we
earn has to be paid for the natural gas that we have to use? Our bill was $300
and we were really not overly warm. We have taken the extra steps to insulate
our house, purchase new more efficient windows, drape blankets over the door
ways, dress in layers and keep the thermostat turned down to 63 degrees.

If our next bill goes up an additional 44%, where is the extra money supposed to
come from? We have not gotten an additional pay raise to compensate for this.
And what are the elderly supposed to do, just freeze and die? Because on a
fixed income they cannot pull this extra expense out of the air.

Please do whatever you can to stop this unjustly rate increase from happening to
us again!

Sincerely yours, Kfﬁﬂ%@
f‘@zﬁ& ‘ﬁd’%g Snlfo JAN 3 1 2001
Karla & Greg Smith Public Se%gmmm

Slater, MO 65349



Karla & Greg Smith
" 128 W. Maple
Slater, MO 65349
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Missouri Public Service Commlssu)n
P.O. Box 360
Jefferson City, MO 65102
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January 24, 2001

Missouri Public Service Commission JANZ 9 2001

P.O.Box 360 ES
MER SERVIC

Jefferson City, MO 65102 P_c}ucgzégw ot COMMISSION

RE: Case GR2001-382

This letter is sent in protest to the rate hikes in natural gas that have occurred this fall and winter.
I do not agree with Missouri Gas Energy’s strategy, which shifts market risks for its shareholders
to its customers. If this increase is allowed to go through, many people will be forced to make
the unnecessary decision of paying their gas bill to keep warm, while they are unable to pay for
doctor visits and medication. How do you sleep at night knowing that some Missouri children
are going to bed hungry because their parents are keeping their children warm by cutting back on
their grocery bill? Not to mention the elderly customers on fixed income.

The bill we received is over $100 higher than Jast year. I don’t believe you are paying more for
natural gar or that there is a shortage. Ibelieve you are charging more — plain and simple! Are
you charging these outlandish prices for natural gas to make up for income lost from last year’s
mild winter? ... I think so.

The latest 44% increase on top of the 27% increase already in place since November is
unforgivable. Gouging customers at the expense of your shareholders cannot be tolerated. We
intend to protest at every opportunity.

Sincerely,

Missouri Gas Energy Customers: . Kmﬂ@}%@
—hd TH et JAN 81 2001

Sheryl M:/Ashb
o ,M/ urn ,  Records
W %Z/%W Public Service Commissson

Ralok G. Ashburmn

6306 East 147" Terrace
Grandview, MO 64030-4356
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RECEIVED
JAN 31 2009

Lorene Carleton l
: Jahngon Dr.
Records | Warrensbarg, MO 64002-2251
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CUSTOMER SERVICES
PL3LIC SERVICE COMMISSION -

January 25, 2001

Missouri Public Service Commission

P.0. Box 360 RECEIVED
Jefferson City, Missouri 65102 JAN 81 2001
Subject: Case GR2001-382 - MGE Rate Hike f,?uﬁﬁgse;%eggmissm
I do not agree with MGE’s strategy, which shifts market

risks from its shareholders to its ratepayers, the public.

I oppose the approval of this 44% rate increase in gas
prices (Case GR2001-382).

Sincerely,

W?M
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R 24 200 JAN 2 § 2001

Missoun Fublic Service Commission .

B0 Boy 260 CUSTOMER SERVICE
p1-3L|C SERVICE COMMISSION

Jeferson Ciy,

A
Sermse *314413

e believe that Missouwd Gas Energy irnrease inthelr chearges Is tobally unacceptabla T e
increased rabs thal they had in November, was readly much too high, howerver ot reEy &
high a5 the fast one fled. We think they ahemd be alslel o manage cosls rough an

Pt

proprialks qas»upg;,ﬂhf:damg orogralm, inresponsily serving the nalural gas requirements

g“; or gocold, Persorally
b ok
i § 1

\.

IFihis increase iz approved, many ralepa f»:-;r': wiiil g bankr v‘c &
v e and lare on & fived Income, 83¢ 3 raby [ ecuriy, which s hardiy snough o meset
our morihly ving expenses. O Ncﬁ:erf g’abiii%sh Qama Ohg- mérwm& higher tharn the
Lcioder stalement and the Decsmber wasg i‘u ur and ong-hall times our Ockaber Dilling. This
reans that el be necegsary for us to cuf oula number of ourfood and medical supanses.

Wi urge wou o ple ae !"' f& congideration and compassion for the sanior cftizens of Missourt.
e will thank vou an forever grafeful.
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Mghvin Smpes nand lice Simpson
2000 MW Shoddard dvenug JAN 3 1 2001

Kansas Ciy Mo 64152-2000 .
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. : ‘ @ H Doe1RED
589 Sawmill Hollow Rd.

Oldfield, MO 65720
January 26, 2001

Missouri Public Service Comumission 1 g 9
P. O. Box 360 JAN 2 92001
Jefterson City, MO 65102

CUSTOMEK SERVICES

PU3LIC SERVICE C
Dear Commissioners: OMMISSION

I am writing to you with regard to case GR2001-382, the request by Missouri Gas Energy
(MGE) for a 44% increase in nacural gas prices to consumers. This increase would be on top of a 27%
mncrease granted in November. If such a large increase is granted, I'm confident MGE will charge the
full new rate of all customers, causing many to go cold, go hungry, or even go bankrupt. I do not
personally use natural gas, but many of my friends in Springfield do, and I know what has happened
to our church’s gas bills. Our budget is busted due to them!

MGE has a a responsibility to serve customers, not exploit them. Included is a responsibilicy to
control costs through an appropriate gas supply and price hedging program. They cold have done this
last summer in the $4.00 range, but failed to do so. I consider this a breach of public trust on the part
of MGE, and request that you do not granc this huge increase.

Sincerely yours, ) RE -C@ ﬁ,. W @
gl
John K. Brilhare, Ph. D. JAN 3 1 2001
Member, AARP Vote Committee, 7% Districe ﬁ{ecér s

Public Service Conurission
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P O Box 360 i
Jefferson City Mo 65102 JAN 2 g 2001
CUSTOMER SERVICES
pPLILIC SERVICE COMMISSION

Attention: Missouri Public Service Commission
Re: Case GR2001 382

The 44% increase in natural gas prices to the customers in entirely out of line with the
economy. These same customers must pay for electricity, water, sewer, rent, clothing,
food, transportation, taxes and etc. The people understood the 27% increase in
November, but this is ridiculous.

It is my understanding that natural gas is just what it says: “‘Natural Gas” from the earth,
that is caught, a smell added and transported to the customers. Where is this dramatic
cost increase at?

Wages have not increased 44% in a month

Social Security has not increased 44%

Retirement has not increased 44%

Minimum wage has not increased 44%

The only person I know getting a 50% wage increase is President Bush—Is that what
the gas companies are paying for?

o W=

As one lady said, “We will pay our gas bill so we’ll be warm when we starve to death!”

I do not know what the solution is but I urge you to do all in your power to address this
issue. This is not the Ukraine, it is America, I think.

Sincerely,

Russell E. Griffith
Assistant Administrator

kg

industriat park sites located In the hearf of Missouwr

232 North Main, Slater, Missourt 65349 (660) 525-2871
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JAN 3 1 2001
January 25, 2001 ‘
 Records .
%ﬁ[wSerm ComutiisSwin E C E -E V E
P O Box 360 JAN 2 g 2001

Jefferson City Mo 65102 CUSTOMER SERVICES

PL3LIC SERVICE COMMISSION

Attention: Missouri Public Service Commission
Re: Case GR2001 382

I am writing in opposition to the 44% increase in gas prices. As a single mother of two I
have struggled enough without the increase.... I am afraid of what might happen to me
and my children 1f the rates keep increasing and my wages do not. How will we be able
to pay for food, clothing, school supplies, transportation, taxes, lights, water and sewer.

What justifies this increase? If wages aren’t going up, Social Security isn’t going up
what is the deal? I think people would be a little more understanding if there were some
legitimate reasons for the increase in black and white...I am from Missouri...Show Me!

Very Sincerely,

Aol

Khristina Gochenour
(Craig 10 & Hannah 4)

628 Hurt
Slater MO 65349
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CUSTOMER SERVICES
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Missouri Public Service Commission
P.O. Box 360
Jefferson City, Missouri 65102

Re:  GR2001-382
Dear Madam or Sir:

I'am writing to advise you of my disappointment in your decision to allow MGE to increase
gas prices by 44%. Ibelieve MGE increased the rate by 27% in November. These increases sure
make it hard for families to keep their houses warm during the winter. Please reconsider your
decision to allow MGE to increase gas prices by yet another 44%.

Sincerely,
ﬁm&@@m@a fot-

April Schreckenghaust
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It Urgent

MISSOURI 6AS ENERGY INCREASE IS UNACCEPTABLE

As you are aware, Missouri Gas Energy (MGE) filed for a 44%increase in gas
prices with the Missouri Public Service Commission (MPSC) last week. In
November, the utility also received a 27% rate increase.

MGE has a responsibility to serve the natural gas requirements of its
customers. Another is to manage costs through an appropriate gas
supply/hedging program. Last summer, MGE had an opportunity to kick in or
hedge natural gas prices in the $4 range but did not do so because the MPSC
would not pre-approve the expenditure (it is standard policy not to pre-approve
-~ expenditures on natural gas, but rather, to review past purchases for lack of

nrudence).

If this increase is approved, many ratepayers will go bankrupt, go hungry, or go
cold. MGE should take responsibility for price risks.

To voice your opposition to this breach of the public trust, contact your City
Council representative or write to the Missouri Public Service Commission, P.O.
Box 360, Jefferson City, MO,65102. Refer to case GR2001-382. EVERY letter
the Commission receives will become part of the public record of this case and
will have to be considered. Do not wait - let your voice be heard. Ask a friend
or neighbor to write a letter too. [f the MPSC does not hear from ratepayers,
they will assume the public will tolerate the increase.

Thank you!
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:§ FEB G 72001
Missouri Public Service Commission CUSTOMER SERVICES
PUBLIC SERVICE COMMISSION

[ would like to let you know that I think that it was disgraceful that
you let Missourt Gas Energy raise their gas prices 44%. They’re a
monopoly and shouldn’t be allowed to rape the public the way
they are doing. I have no choice to get my natural gas any other
place. I am on a fixed income and believe me the cost of my last
gas bill is going to make me forgo some medicine that I take
because I can’t pay both. I think that it’s time that these people
- who own these companics are held accountable for their
management. Just because they made a bad decision it 1s not fair
that they can make their locked in customers pay for their
mistakes. If there is ever a revolution in this country it will come
about because the big rich companies are killing the old, infirm
and poor people with their high prices. It has already reached a
boiling point and next thing you know the people are going to take
to the streets. All that 1s needed at this time is a leader to get it
started and then the average person is going to let go. I plan on
being one of them when the time comes. Keep on helping the
rich, get richer and the poor get poorer and vou all will be
remembered when the time comes. |

£

Robert B Stephenson Sr. - RECEIVED
P O Box 301 FEB’ 8 2001
Higginsville, Mo. 64037 Records

Public Service Commission
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oURLIC SERVICE COMMISSION
Please re-evaluate your approval of Missouri Gas Energy’s increases and
proposed increases.

I understood that the Public Service Commission is the “watch dog” for the
public regarding utilities. If so...you haven’t been doing your job. The
recent rate increases totaling 94% nstituted by Missouri Gas Energy are
unbelievable. This will have enormous consequences on the economy.
Some local prices have risen as much as 25% in an effort to pay gas bills.
Unfortunately, the average person has no more money coming into his
pocket than prior to Missouri Gas Energy’s recent increases.

If Missouri Gas Energy, as they claim, is not receiving any profit for the
increases, who is? When price increases are due to an increase in demand, it
seems obvious that someone is cashing in bigtime.

Enclosed please find information provided with my Gas bill.

I implore you to give this matter your most serious consideration and to give
the public relief.

XA /4/&%7/%7&/

Leigh’ Ann Anderson
1607 S. Connor Ave

Joplin, MO 64804

Cc: Mr. Steve Cattron, President of Missouri Gas Energy
Mr. Roy Blunt, U. S. Congressman

RECEIVED
FEB 8 72007
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January 25, 2001

RECEIVED
FEB 8 2001
Missouri Public Service Commission i Records
P.O. Box 360 Pub mﬁwwcomm

Jefferson City, Missouri 65102
Subject: Case GR2001-382 - MIGE Rate Hike

[ do not agree with MGE’s strategy, which shifts market
risks from its shareholders to its ratepayers, the public.

I oppose the approval of this 44% rate increase in gas
prices (Case GR2001-382).

Sincerely,

o
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January 25, 2001

Missouri Public Service Commission
P.O. Box 360
Jefferson City, Missouri 65102

Subject: Case GR2001-382 - MGE Rate Hike

[ do not agree with MGE’s strategy, which shifts market
risks from its shareholders to its ratepayers, the public.

I oppose the approval of this 44% rate increase in gas
prices (Case GR2001-382).

Sincerely,
It i ke /“M/ A/M/Q/
i %[ Sneadl . Corele)
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Jan 26, 2001
o . ECEIVE
Missouri Public Service Commission
P.0.Box 360
Jefferson City, MO 65102 JAN 3 1 2001
. CUSTOMER SERVICES
Re: case GR2001-382 PU3LIC SERVICE COMMISSION

I am opposed to the recent approval of the 44% rate hike to Missouri Gas Energy, I am a recently widowed
senjor citizen living on social security benefits with disabilities that prevent me from rejoining the work
force in order to make ends meet.

Donna Drake
16700 Salisbury Rd
Independence, MO 64056

RECEIVED
FEB 1 2001
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L North Kansas City

North Kansas City, MO 64116
{816) 274-6000 .
Fax: (816) 421-5046
www.nke.org

January 30, 2001

Missouri Public Service Commission K@C@J{EMJ@

Governor's Office Building

200 Madison St. - 52001
P.O. Box 360 FEB i

: 02 T .
Jefferson City, MO. 65102-0360 oublic S g;%jée mntission
Greetings:

On behalf of the City of North Kansas City, in this time of unprecedented natural gas
prices, I would like to express our support for two initiatives under consideration at the
state level.

I understand the first to be a plan under your current review, devised by Missouri Gas
Energy, to create a low-income energy assistance fund of $1.3 million dollars. Assuming
the fund can be created through no further increase to the existing rate structure, the City-
of North Kansas City would certainly support the establishment of such a fund.

R,

We further understand the Missouri Legislature will shortly be considering providing
additional funding for the State's Utilicare Program which provides further energy
assistance to eligible Missouri residents. To the extent the PSC may be involved in
discussions with the legislature regarding the funding of this program, please also know
that we support this legislative program as well.

We know that all parties involved are doing their best to ease people through this difficult

time.

Sincerely,

Gene Bruns g
FEB ¢ 2 2001

. CUSTOMER SERVIFES
i PUBLIC SERVICE COMMISSION
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January 29, 2001 CUSTOMER SERVICES

FUBLIC SERVICE COMMISSION

Missouri Public Service Commission
200 Madison Street

P. O.Box 360

Jefferson City MO 651020360

TO WHOM IT MAY CONCERN:

The recent jump in gas prices and hence, billing, for the Missouri customer is shocking and outrageous.
Some of the parts that are the most outrageous are (1) the fact that were o real notice or warnings were
given (2) the fact that poor planning on the part of the commission for years must have cansed this (3)
the fact that it came almost all at once instead of over a period of several months and (4) that the standard
answer seems 1o be “just go on the level payment plan and it will all even out.”

T’m sure each of you makes a high enough salary that you’re not even blinking an eye at whatever your gas
bill has risen up to. However, people like me (a single 44-year old who lives check to check) is wondering
how to make ends meet, and I'm above the average of most I know in my age, marital, and income bracket.
My parents live social security check to check, do you expect senior citizens to delve into their savings or
IRA’s, etc. to help pay the bills? Or worry them selves into turning off their gas heat completely?

Everyone I know in this area is scrambling for electric heaters, dressing in layers, doing all sorts of things
to help make ends meet and so many are doing this at the expense of their health.

I appland the office of Governor Bob Holden in any investigations into this. I implore you to take another
look at options within this state.

Thank you for reading this.

Sincerely,

Meg Berrian
210 W. 3™ Street
Webb City MO 64870

cc: Office of the Governor
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January 29, 2001

Missouri Public Service Commission
P.O. Box 360

Jefferson City, MO 65102

Decar Commission,

I wish to voice my opposition to the rate hikes that Missouri Gas and Energy recently
requested. The case number is GR2001-382. I do not feel that they have properly
managed the buying of their resources.

The general public cannot afford another increase. This is going to take food out of our
mouths and clothing off of our backs. People will have to make the choice of heat vs.
necessities. I have lowered my thermostat to 62° even though my daughter and I both
have colds. If T pay my gas bill, I won’t have enough to go to the doctor.

How ironic that a natural resource will probably be the largest factor in throwing this
counfry into a depression. 1 feel that this is the beginning of the end. How dare they
show profits of such magnitude and rape the consumer who is locked into a monogamous
deal with the devil.

I'just wanted to let you know that I, and many others are very concerned. I am extremely
opposed to another rate hike.

RECEIVED

Sincerely, FEB 5 2001

Records
Public Service Commission

Evelyn Hercules
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January 25, 2001

Missouri Public Service Commission
P.O. Box 360
Jefferson City, Missouri 65102

Subject: Case GR2061-38Z - MGE Rate Hike

I do not agree with MIGE’s strategy, which shifts market
risks from its shareholders to its ratepayers, the public.

1 oppose the approval of this 44% rate increase in gas
prices (Case GR2001-382).

Sincerely,

Rl DB, “HNeomeors
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Missouri Public Service Commission

P.O. Box 360

Jefferson City, Missouri 65102

Subject: Case GR2001-382 - MIGE Rate Hike

I'do not agree with MGE’s strategy, which shifts market
‘risks from its shareholders to its ratepayers, the public.

I oppose the approval of this 44% rate increase in gas
prices (Case GR2001-382).

Sincerely, ng Soud L7 %%7,4,/ /&/ﬁ;{,f’
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Missouri Public Service Commission

P.O. Box 360

Jefferson City, Missouri 65102

Subject: Case GR2001-382 - MGE Rate Hike

‘I do not agree with MGE’s strategy, which shifts market
risks from its shareholders to its ratepayers, the public.

I oppose the approval of this 44% rate increase in gas
prices (Case GR2001-382).

Sincerely,




Paul Robreau
1310 5 Belt Hwy




712 Plum Rose Drive
Liberty, MO 64068
February 3, 2001

Missourt Public Service Commission
PO Box 360
Jetterson City, MO 65102

To Whom It May Concern:

Subject: Case GR2001-382

&R -2001-3¢2

RECEIVED Lt f%

FEB 7 2001

. Records
Public Service Convnission

WECE v,

FEB ¢ 5 2001

CUSTOME
PUBLIC gep V.'C:ER

SERVICES
COMMISSION

Dealing with the significant rate and fee increases has been an unreal experience. 1
am curious as to why more information has not been revealed on the purchasing
practices and justification of fee increases. A clear, simple explanation of gas and

fee costs is deserved by all your customers.

Sincerely,

Liz Papek
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Missouri Public Service Commission

P.O. Box 360

Jefferson City, Missouri 65102

Subject: Case GR2001-382 - MGE Rate Hike

I'do not agree with MGE’s strategy, which shifts market
risks from its shareholders to its ratepayers, the public.

I oppose the approval of this 44% rate increase in gas
prices (Case GR2001-382).

Sincerely,
S o seqhymime s 5 F diply
Prhwnt” Alew 2Teilegrf




' Cecilia M. Breslin
2416 Elephant Trail
St. Joseph, MO 64506
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January 25, 2001

Missourt Public Service Commission
P.O. Box 360
Jefferson City, Missouri 65102

Subject: Case GR2001-382 - MGE Rate Hike

1 do not agree with MGE’s strategy, which shifts market
risks from its sharcholders to its ratepayers, the public.

I oppose the approval of this 44% rate increase in gas
prices (Case GR2001-382).

Sincerely,
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January 25, 2001

Missouri Public Service Commission

P.O. Box 360

Jefferson City, Missouri 65102

Subject: Case GR2001-382 - MGE Rate Hike

1 do not agree with MGE’s strategy, which shifts market
risks from its shareholders to its ratepayers, the public.

I oppose the approval of this 44% rate increase in gas
prices (Case GR2001-382).

Sincerely, /%
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January 25, 2001

Missouri Public Servicé Commission
P.O. Box 360
Jefferson City, Missouri 65102

Subject: Case GR2001-382 - MGE Rate Hike

I do not agree with MGE’s strategy, which shifts market
risks from its shareholders to its ratepayers, the public.

I oppose the approval of this 44% rate increase in gas
prices (Case GR2001-382).

Sincerely,
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Ms. Jeaneite Zahnd
3202 Glive St
Salnt Jasaph MO 64507-2131
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January 25, 2001

Missouri Public Service Commission
P.O. Box 360
Jefferson City, Missouri 65102

Subject: Case GR2001-382 - MGE Rate Hike

I do not agree with MGE’S strategy, which shifts market
risks from its shareholders to its ratepayers, the public.

I oppose the approval of this 44% rate increase in gas
prices (Case GR2001-382).

Sincerely,
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January 235, 2001 o,

Missouri Public Service Commission
P.O. Box 360
Jefferson City, Missouri 65102

Subject: Case GR2001-382 - MGFE Rate Hike

I do not agree with MGE’s strategy, which shifts market
risks from its shareholders to its ratepayers, the public.

1 oppose the approval of this 44% rate increase in gas
prices (Case GR2001-382).




Mr

& Mrs. Lawrence A. Newberry
1610 Sacramento St.
St. Joeph, Mo. 64507
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January 25, 2001

Missouri Public Service Commission

P.O. Box 360

Jefferson City, Missourt 65102

Subject: Case GR2001-382 - MGE Rate Hike

I do not agree with MGE’s strategy, which shifts market
risks from its shareholders to its ratepayers, the public.

1 oppose the approval of this 44% rate increase in gas
prices (Case GR2001-382).
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January 25, 2001

Missouri Public Service Commission

P.O. Box 360

Jefferson City, Missouri 65102

Subject: Case GR2001-382 - MGE Rate Hike

I do not agree with MGE’s strategy, which shifts market
risks from its shareholders to its ratepayers, the public.

I oppose the approval of this 44% rate increase in gas
prices (Case GR2001-382). :

Sincerely,
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MR, & MRS, JACH BoZiigy
930 NORTH 24TH STREET
ST JOSEPH, M0 64501







Bennie B. Cawley
12825 Plattsburg Ave, -
Saint Joseph, MO §4503-1239
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January 25, 2001

Missouri Public Service Commission
P.O. Box 360
Jefferson City, Missouri 65102

Subject: Case GR2001-382 - MGE Rate Hike

I do not agree with MGE'’s strategy, which shifts market
risks from its shareholders to its ratepayers, the public.

I oppose the approval of this 44% rate increase in gas
prices (Case GR2001-382).

Sincerely,
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January 25, 2001

Missouri Public Service Commission

P.O. Box 360

Jefferson City, Missouri 65102

Subject: Case GR2001-382 - MGE Rate Hike

I do not agree with MGE'’s strategy, which shifts market
risks from its shareholders to its ratepayers, the public.

I oppose the approval of this 44% rate increase in gas
prices (Case GR2001-382).

Sincerely,

A/ Gardado
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January 25, 2001

Missour1 Public Service Commission
P.O. Box 360
Jefferson City, Missouri 65102

Subject: Case GR20601-382 - MGE Rate Hike

I do not agree with MGE’s strategy, which shifts market
risks from its shareholders to its ratepayers, the public.

1 oppose the approval of this 44% rate increase in gas
prices (Case GR2001-382).

Sincerely,
-
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PUBLIC SERVICE COMMISSION

Please re-evaluate your approval of Missouri Gas Energy’s increases and
proposed increases.

I understood that the Public Service Commission is the “watch dog” for the
public regarding utilities. If so...you haven’t been doing your job. The
recent rate increases totaling 94% instituted by Missouri Gas Energy are
unbelievable. This will have enormous consequences on the economy.
Some local prices have risen as much as 25% in an effort to pay gas bills.
Unfortunately, the average person has no more money coming into his
pocket than prior to Missouri Gas Energy’s recent increases,

If Missouri Gas Energy, as they claim, is not receiving any profit for the
increases, who is? When price increases are due to an increase in demand, it
seems obvious that someone is cashing in bigtime.

Enclosed please find information provided with my Gas bill. ,dﬁ/}/(_f L«(f‘ﬁ&/@
QA LA 24 4

I implore you to give this matter your most serious consideration and to give
the public relief.

Leigh Ann Anderson

1607 S. Connor Ave - .
Joplin, MO 64804 RECEIVED
FER 1 3 2001
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January 25, 2001

Missouri Public Service Commission

P.0. Box 360

Jefferson City, Missouri 65102

Subject: Case GR2001-382 - MGE Rate Hike

I do not agree with MGE’s strategy, which shifts market
risks from its sharcholders to its ratepayers, the public.

I oppose the approval of this 44% rate increase in gas
prices (Case GR2001-382).

Sincerely,
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January 23, 2001

Missouri Public Service Commission

P.0. Box 360
Jefferson City, Missouri 65102

Subject: Case GR2001-382 - MGE Rate Hike

1 do not agree with MGE’s strategy, which shifts market
risks from its shareholders to its ratepayers, the public.

1 oppose the approval of this 44% rate increase in gas
prices (Case GR2001-382).

Sincerely,

e S A

S?A&;?/?d@ éAg,_/( an’ /'—‘f;m;/%

2463/ Faraos s¥E
jré :/Tﬁ_r—a/ﬂé, rk:
LS5O/~ RS2



%;EL
RECEIVED

FEB 1 6 2001

Records
Public Service Comvnission

Februvary 12, 2001

Mr. Dale Hardy Roberts, Secretary
Missouri Public Service Commission
200 Madison, Suite 100

Jefferson City, MO 65101

Dear Mr. Roberts:

The Local Investment Commission (I.INC) writes to express its sincere hope that the Missouri
Public Service Commission will grant a variance for Missouri (Gas Energy so that $1.3 million
in utility refunds can be distributed te low-income and needy ratepayers through the Mid-
America Assistance Coalition.”

The impact of rising energy costs is a much-discussed public topic. What may not be less
appreciated is its impact on low-income familics, particularly those who are moving from
welfare-to-work, those of fixed incomes and the “working poor”. These are individuals and
families that LINC — the state’s community partner — works with daily through its involvement in
welfare-to-work, child welfare, children’s health insurance and working with 60 schools located
primarily in low-income neighborhoods in Jackson County.

We believe that is a difference between equity and fairness. Reducing the Purchased Gas
Adjustment marginally for MGE customers clearly is equitable, but it will make little financial
difference to those who receive the refund given the modest amount. We believe it is better to
provide the refund to those with the greatest need for whom a larger refund can literally keep
them in house and home, kept them from financial insolvency, make it unnecessary to borrow or
use “fringe banking” institutions or resort to other means to secure funds to pay for unexpected
and unbudgeted utility costs.

We urge Missouri Public Service Commission to take into account the interest of the public most
in need and grant the MGE application for variance as requested.

LINC normally does not involve itself with matters before the Missouri Public Service
Commission, but the real impact of rising utilities costs on low-income children and families
cannot pass without comment when there is a real opportunity to alleviate the great burden on
their lives of so many who are living on the edge in communities of great need.

Sincerely,

(e s

Landon H. Rowland, Chairman

LOCAL INVESTMENT COMMISSION
3100 Broadway, Suite 226 » Kansas City, MO 84111 « (816) 889-5050 = Fax (816) 889-5051 e« hitp//www iclinc.org

A

GF- 2601 -3 84




At ot

RECEIVEL
FEB 2 0 2001

ecords
oy plic Service Commussivs

January 25, 2001

Missouri Public Service Commission
P.O. Box 360
Jefferson City, Missouri 65102

Subject: Case GR2001-382 - MIGE Rate Hike

I do not agree with MGE’s strategy, which shifts market
risks from its shareholders to its ratepayers, the public.

I oppose the approval of this 44% rate increase in gas
prices {Case GR2001-382).

Sincerely, . |
Sy g CRencalt)
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Charlotte e Kenneth Cordty ™
1730 TIMBER RIDGE DRIVE
SEDALIA, MO 65301
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Missouri Public Service Commission
P.O. Box 360

Jefferson City, Missouri 65102
Subject: Case GR2001-382 - MGE Rate Hike

I do not agree with MGE’s strategy, which shifts market
risks from its shareholders to its ratepayers, the public.

I oppose the approval of this 44% rate increase in gas
prices (Case GR2001-382).

Sincerely,
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Missouri Public Service Commission
P.0O. Box 360
Jefferson City, Missouri 65102

Subject: Case GR2001-382 - MGE Rate Hike

I do not agree with MGE’s strategy, which shifts market
risks from its shareholders to its ratepayers, the public.

I oppose the approval of this 44% rate increase in gas
prices (Case GR2001-382).

Sincerely, WJ ﬁ u/&@// L




W%A

RECEIVED
FEB 2 0 2001

_ Records
Public Service Comuusswi

BT vER
b gpgam L

i SERVICES
January 25, 2001 PUS 1L SERVICE COMMISSION

Missouri Public Service Commission
P.0O. Box 360
Jefferson City, Missouri 65102

Subject: Case GR2001-382 - MIGE Rate Hike

1 do not agree with MGE’s strategy, which shifts market
risks from its shareholders to its ratepayers, the public.

1 oppose the approval of this 44% rate increase in gas
prices (Case GR2001-382).

Sincerely,

/'/J,é,émﬁ, % C ././7/2-:'&,/
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Missouri Public Service Commission FER 2 0 2001 o
Governor Office Building
200 Madison Street
PO Box 360 UTILITY OPERATIONS

ISION
Jefferson City, MO 65102-0360 bV

Dear Sirs:

I think it is disgraceful when companies are considering laying off employees, or even more
disturbing, having to close their doors because of the outrages gas prices. Companies simply
cannot afford gas bills that are three to four times higher than normal. I've heard the excuse,
“It’s been an unusually cold winter.” Anyone would expect their gas bill to go up to a certain
degree, but this is ridiculous!

Once the prices go up is there any prospect that they will ever decrease, or is it just expected that
the people will adjust, and accept? Then where does it stop? I for one do not believe anyone
should accept continuing gas hikes. I’m sure there will be just another “good” excuse by the oil
moguls to keep socking it to us.

Task Forces & Commissions need to look at the long term effects of increasing gas prices. For

example, business’ may find it more economical to relocate. I sincerely hope you will work to
reverse gas prices not merely prevent more raises.

Cordially;

el

Rick Gunlock

3637 Enterprise Ave.
Joplin, MO 64801
Phone (417) 623-6872
Fax (417) 623-6998

E-mail: midwest tocl @ 4state. com,
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January 25, 2001

Missouri Public Service Commission
P.O. Box 360
Jefferson City, Missouri 65102

Subject: Case GR2001-382 - MGE Rate Hike

I do not agree with MGE’s strategy, which shifts market
risks from its sharcholders to its ratepayers, the public.

I oppose the approval of this 44% rate increase in gas
prices (Case GR2001-382).

Sincerely, @M ,2&7 e s
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Missouri Public Service Commission ) 6 2001
PO Box 360 el ren?
Jefferson City, MO 65102 CUSTOMEX égl;\ﬁ;ﬁ on

pUBLIC SERVICE
Dear Commission Members:

I am so outraged by what is happening to me and all of the Missouri Gas and
Electric customers. I just found out that my level payment for $63.00 will
now be increased to $149.00 from March until July. What is wrong with
you? Did you not think about what it would do to people who are on lower
incomes? For Gods sake, if it was hard enough to pay $63.00 a month and
by the way on time and I do pay my bills, what did you think it would do to
people like me when you increase it by $86.00 more?

I hope and pray that all of you that are on that commission are feeling this? I
hope you do not sleep well at night worrying about what your decisions have
done to people.

I wonder if you will feel any hardship whatsoever. I think its outrageous
what you have done, I wish I could take you to task for this. AllIcandois
Iet you know how frustrated I am with you. I not only have a full-time job,
but I have two part-time jobs. I am hard-working and pay my bills but you
are not adding to my well-being by doing this. So what I will do is do
without on a lot of things so I can pay this bill, I only hope that you will also
do without in your life so you know how it feels.

Goriltlne —

Pamela Vance

701 W 84® RECEIVED

Kansas City, MO 64114
FEB 27 2001
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FAY CALLABAN
132 E Short Ave,
Independence, MO 64050-3975
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