
Interoffice 
MEMORANDUM 

To: The Commission 

Through: Dan Joyce Sy S> 

From: Tim Schwarz~~ 
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JAN 11 2001 

!f(ecorrfs 
PuDB.cSe:roice Commission 

Subject: Gas Price Information Provided to the Kansas City Star 

Date: January 10, 2001 

For your information, the attached sheet comparing customer bills at last year's PGA rate, the current 
PGA rate, and the currently proposed PGA rate for MGE, has been provided to the Kansas City Star. 

Staff has consulted with MGE, and MGE had no objection to providing this information to the 
Connission. 

cc: Case No. GR-2001-382 Official Case File 

Missouri Gas Energy 

Office of the Public Counsel 

Brian Kinkade 

Toni Messina 
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For a typical residential customer using approximately 888 Ccf during the winter season (November­
March), natural gas rates will increase by $390.98 or approximately 80% when comparing the fuel 

bills for the prior winter season ending March 2000 with the fuel bills for the forecasted winter 
ending March 200 I. 

(I) Total fuel bill does not include gross receipts or local sales taxes. 
(2) Monthly usage priced at the rates in effect during the appropriate time period. 

(3) Tariff Sheet No. 25 :Customer Charge~ $9.05; Energy Charge~ $0.10956 per Ccffor all months 

* (4) Tariff Sheet No. 24.7: PGA Charge~ $0.4!724 per Ccf 

Tariff Sheet No. 24.7: PGA Charge~ $0.3491! per Ccf 

Tariff Sheet No. 24.32: PGA Charge~ $0.68056 per Ccf 

T'"'T-- "1rlll:tii:J!: nn· 1c: mliiiDIIIIIl't:l:""ll1rn'OI .. I I'" lit fllllm:JD" 



For a typical residential customer using approximately 888 Ccf during the winter season (November­
March), natural gas rates will increase by $!31.53 or approximately 18% when comparing the fuel 

bills for the prior winter season ending March 2000 with the fuel bills for the forecasted winter 
ending March 200 l. 

Total fuel biii does not include gross receipts or local sales taxes. 
Monthly usage priced at the rates in effect during the appropriate time period. 

Tariff Sheet No. 25 :Customer Charge= $9.05; Energy Charge= $0.10956 per Ccffor all months 

Tariff Sheet No. 2432: PGA Charge= $0.68056 perCcf 
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January 15, 2001 

Missouri Public Service Commission 
P.O. Box360 
Jefferson City, Missouri 651 02 

Re: Case# GR2001-382 

To Whom It May Concern: 

(816)561-9629 if""' •. 
1! ~~ ~· 
~ !· N 
';' .~ ,, 
.!i li tJ \ E 

il' ~.~t .~~~ ~~ .. 

lviiss~·,_,, .. , ;'-'~·'....,,c 
Serv.ce "-'~·. '· ...... c., i ..--..~..,"i'"""t--, :_ . : ''· 

I wish to register my opposition to granting MGE a 44% rate increase. This situation was completely 
avoidable had MGE taken the opportunity last summer to lock in lower prices through appropriate hedging 
techniques. It is unreasonable to expect the general population of residential ratepayers to bear this type of 
rate increase. As a public utility and holder of the exdusive franchise to serve natural gas in this area, they 

-~ have a duty to make sure prices do not spike as they are about to. Actually, they already have had a 27% 
rate increase in November, 2000, which far outpaces the inflation rate, the Consumer Price Index and any 
other indication of economic growth. 

MGE chose to shift risk from their stockholders to their ratepayers. I believe that it is the job of the Missouri 
Public Service Commission to prevent these types of abuses. I implore you to not allow this disastrous rate 
increase which could cause irreparable damage to many, many ratepayers in MGE's service territory. 

Sincerely, 

ilulftl4!Yf1 
Anne McGregor 
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Utility Consultants 

3800 Genessec •!• Suite 200 
'K?nsas C'"v, Missouri •!• 64111 

Missouri Public Service. Commission 
P.O. Box 360 
Jefferson City, Missouri 65102 
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HARRY WIGGINS 
lOth DISTRICT 
KANSAS CITY 

GRA .. 'IDVIEWANDRAYTOWN 

CAPITOL OFFICE: (573) 751-2788 
HOME PHONE: (816) 444-5718 

FAX: (573) 751-2745 

FRED J. DRE!Ll"G 
ADMI~JSTRATIVE ASSISTA."'T 

~~·~Y:\Y'<--,~ 
/'C?~...,~~;~ 
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MISSOURI SENATE 

JEFFERSON CITY 

January 9, 2001 

Honorable Sheila Lurnpe, Chairman 
Missouri Public Service Commission 
Truman State Office Building, Room 530 
P.O. Box360 
Jefferson City, MO 65102 

Dear Sheila: 

COMMITTEES: 
CHAIR. \IAN, WAYS A.""iD MEA. 'IS 
CHAIR.\1AN, JOINT COMMITTEE 

ON FISCAL OVERSIGHT 
CHAIRi\1AN, JOINT COMMITTEE 

ON LEGISLATIVE RESEARCH 
VICE CHAIRMAN, PUBLIC HEALTH 

AND WELFARE 
VICE CHAIR.\1A...N, APPROPRIATIONS 

ETHICS 
Jl..IDICIARY 

RULES 

C-ff-:2.oOJ- 382 

~-Pz­
:J(Ui£11/Ef]) 

JAN 2 2 2001 

~cordS 
Pu{;{icServic.e Camn-J.ssw;c 

Along with many others, I am gravely concerned abut the rising costs of natural gas 
and heating bills. We continue to receive complaint after complaint from citizens, and 
organizations who represent them, about the high bills and inabilities of people all over the 
KariSas City community to meet them. This includes families on fixed and modest income, 
senior citizens and many others. Apparently there is no end in sight. 

I was impressed by the public efforts of Missouri Gas Energy just before Christmas 
to get every possible person reconnected, whatever their problems. This was positive and 
progressive. Many people don't have that problem; however, they just have growing fears 
of meeting their monthly bills, and this fear is not limited to any particular group of 
citizens or neighborhoods. 

On the early morning news today I heard the Governor of California denouncing 
deregulation as what I think he called a dismal failure. Let Missouri learn from them and 
take heed. 

Because of what I know, and am hearing from people all over as a growing crisis,. 
and as the senior Senator from Western Missouri, I am calling on you and the Missouri 
Public Service Commission to hold immediate public hearings on the billing and rate crisis. 
All jurisdiction previously held by the Missouri General Assembly was vested in your 
Commission by the law of 1912 and you have total and complete jurisdiction to inquire into 
and investigate these rates. I would request that you proceed immediately, The public 
as well as elected officials are waiting. 

HW:bl ROOM 423, STATE CAPITOL, JEFFERSON CITY, MISSOURI 65101 



MISSOURI SENATE 

HARRY WIGGINS 
1QTH DISTRICT 

ROOM 423, STATE CAPITOL 

JEFFERSON CITY, MISSOURI65101 
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HONORABLE SHEILA LUMPE, CHAIRMAN 

MISSOURI PUBLIC SERVICE COMMISSION 

TRUMAN STATE OFFICE BUILDING, ROOM 530 
P.O. Box360 
JEFFERSON CITY, MO 65102 
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SCHOOL DISTRICT R-lll PLEASANT HILL PUBLIC 

MAGIE ROBERTS, Ph. D. 
Superintendent of Schools 

January 18.2001 

Missouri Public Service Commission 
P.O. Box 36 
Jefferson City, MO 65102 

RE: GR200!382 

Ladies and Gentlemen: 

MICHAEL SLUSHER, Ph. D. 
Assistant Superintendent of Schools 

!l(r:EC'EI1li£lJ5 

JAN 2 2 2001 

~ord:s 
Pu[;{i.c.Servic.e Commission 

It is my understanding you will be meeting soon about a 40%+ rate hike for heating yet 
this winter. As you can probably understand, this is a great hardship for all users of your 
energy. 

It is especially difficult for those on fixed incomes and for entities such as a school 
district which has set their budget according to planned projections and then hired 
teachers and staff with all other available money. The staff salaries continue year to year 
and our incoming money will not cover the rate hikes you propose, even a year in arrears, 
and pay the needed staff to educate your children. 

Please consider what you will be doing to schools and other institutions who serve 
children, as well as tl1c average family and those on fixed iJ1comes, before you talce tlus 
step. The soaring energy costs will cripple us. 

Sincerely, 

fflarO~ 
Magie Roberts 

'---- 301 N. McKlSSOCK, PLEASANT HILL, MO 64080 • (816) 540-3161 • Fax# (816) 987-5100 



Committees .. ~ ... 
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Joint Committee on Public 
Employee Retirement -
Chairman 

. E· .. -:,J.t:~:l~ ..... 
":~·'~.:;...-. 

Capl?o! Bcifding -409!1. 
jefferson City, Missouri 65101-6806 

(573) 751-5701 
Fax(573)526-7337 

dbonner@services.state.mo.us Commerce - Vice Chairman 
Labor 

' ~,,-,\ ,.,,.,.,,.,," 
.. W)~_>_ .. }J'~ 

''~" '\ '"'"-'· .- i· .. .. :,:: .,: __ ,"", ;,, -.... Local Government and Related 
Matters .,, 947 S. Washington 

Independence,. :Missouri 64050 
(816) 836-3547 

Fax (816) 833-4623 
dbonner@swbell.net 

Appropriations - General 
Administration 

Joint Committee on Economic 
Development,. Policy & 
Planning 

Dennis Bonner 
State Representative 

District 51 

-

January 16, 2001 

Honorable Sheila Lumpe, Chairman 
Missouri Public Service Commission 
Governor Office Building, 200 Madison Street 
POBox360 
Jefferson City, Missouri 65102 

Dear Chairman Lumpe: 

!l(fffl'll'EfD 

JAN 2 2 2001 

:J{ecorris 
Pu6{icService Commfssio;;. 

We are writing you this joint letter because we are very concerned about the news reported last 
week that Missouri Gas Energy, the gas company that serves our legislative districts, has asked 
the Public Service Commission for a 44% rate increase to go in effect January 24, 2001. This is 
terrible news. Many of the people we represent simply cannot afford such an increase. Sky­
rocketing gas bills have gone too high. Something must be done to protect the people of this state 
from this situation continuing to careen out of controL 

We urge you and your colleagues on the Commission to hold a public hearing on Missouri Gas 
Energy's request in the Kansas City area before implementing any increase. It is critical that the 
public be allowed to speak before the rate increase is approved. 

We also respectfully request an opportunity to speak to the Commission, either at the public 
hearing held specifically to address the Missouri Gas Energy increase if you choose to hold one, 
or before your next meeting here in Jefferson City. This is an urgent and important issue. Your 
prompt attention to this matter is appreciated, and I request a response before 1 OAM Thursday, 
January 18, 2001. 

Sincerely, 

v~""4;~ 
Dennis Bonner 
State Representative, District 51 

~\e.- v~7t..o 
Ronnie DePasco 
State Senator, District 11 

CC: DB/lb 
RD/lb 

~· 
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4331 N.E. 52nd Terrace 
Kansas City, MO 64119 
January 17,2001 

Missouri Public Service Commission 
P.O. Box 360 
Jefferson City, MO 65102 

Dear Sir: 

)) 1: ,.,.. 1: p f !!: !"', 
. ~ ;:. . ~ .... - • t• '·. : .. 

23 

MU.ruou~.u i::IJ:nvJ!J~ i..VJI'llMl 

!l('ECC£11/'EV 

JAN 2 5 2001 
'1\!corrfs 

Pub& Service Commi.ssi:Jn 

I am writing to you today in reference to case GR2001-382, in which MGE 
is requesting an increase in prices of 44%. Please do not allow this to 
happen. After the 27% increase in gas prices in November 2000, paying the 
price to keep warm became a hardship for many families. I fear that people 
like my parents and grandmother on fixed incomes will have to make a 
choice between staying warm and eating or paying for their medication. 

-../ 

Please say no to MGE and outrageously high gas bills. -../ 

Respectfully, 

AMW L. 6vCUIL~ 
Amber L. Granger 

-../ 

" 
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January 25,2001 

MISSOURI PUBLIC SERVICE COMMISSION 
P.O. BOX 360 

(\ '! r"''\.c' ':lee 1<:> '-.:; '-' I ---'> c.\:J-

~F 

R.ECEtVEll 
J~N 2 9 '2.001 

CUSTOMER SERVICES 
Pi.:3LIC SERVICE COMMISSION 

JEFFERSON CITY, MO 65102 case GR 2001-382 

The enclosed letter was sent to the Missouri Gas Energy Company 

as a protest against the escalation of gas prices. 

The Slater City Council highly disapproves of this Gas Company's 

action .. 

A gradual increase in prices over a period of time would not hit 

the minimum wage earner or the person on Social Security so hard 

but to raise prices a total of 77% is out of reason. 

~he inability of the company to anticipate and manage expenditures 

iss not the fault of the public who is paying the bill,but the 

fault of the company to a great extent. 

Please do everything in your power to adjust this cost for 

several agencies in this area has exhausted their funds on a few 

people leaving many with no recourse but to borrow money, be cut-off, 

or do something else beside pay the bill. 

Thank you for reading this letter and the one enclosed. 

Sincerely, 

Andree Petersen 
838 N. Elm 
Slater,MO 65349-1118 

~1JEV 
JAN 31 2001 

'l(ecoris 
Pu{;[U:Seroic-e CommissiDI"i-
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~anuary 19,2001 

MISSOURI GAS ENERGY 
P.O. 219255 
KANSAS CITY,MO 64141-6255 

The proposed 44% increase in natural gas P,fices to the customer .. ~ 
using natrual gas is entirely out of line with the economy. These 

same custormers must pay for electricity, water, sewer, trash 

pick-up, plus rent, clothing and food. 

1. Social Security has not increased 44%. 
2. Minimum wages have not increased 44%. 
3. Retirement benefits have not increased 44%. 
4. Many people/ families are moving into one house to keep warm. 
5. As one lady said, "We will pay our gas bill so we'll be 

warm when we starve to death.n 
6. Your company will not benefit in many cases for several 

families are moving together and heating one room or one 
house in order to survive. 

And this is in America!!! 

I do not know what the solution will be but I urge you to do all 
in your power to address this issu~ and prevent the escalatio~ of 
natural gas prices. " 

Thank you. 

Sincerely, 

~~ 
Andree Petersen 
Mayor 

Industrial park sites located in the heart of Missouri 
232 North Main, Slater, Missouri 65349 (660) 529-2271 
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January 25, 2001 

Missouri Public Service Commission 
P.O. Box 360 
Jefferson City, MO 65102 

Ref. Case GR2001-382 

To Whom It May Concern: 

~ !L dC6 )53,) 

~~ 

RECEIVED 
! JAN 2 9 2001 

CtJSTOMER SERVICES 
Pt:3LIC SERVICE COMMiSSION 

We feel that the additional proposed rate increase of 44% is uncalled for. How 
do you expect us to be able to feed, ciothe or house our families if every cent we 
earn has to be paid for the natural gas that we have to use? Our bill was $300 
and we were really not overly warm. We have taken the extra steps to insulate 
our house, purchase new more efficient windows, drape blankets over the door 
ways, dress in layers and keep the thermostat turned down to 63 degrees. 

If our next bill goes up an additional 44%, where is the extra money supposed to 
come from? We have not gotten an additional pay raise to compensate for this. 
And what are the elderly supposed to do, just freeze and die? Because on a 
fixed income they cannot pull this extra expense out of the air. 

Please do whatever you can to stop this unjustly rate increase from happening to 
us again! 

Sincerely yours, 

f{Ulkc q LflUJ- -5rnitJv 
Karla & Greg Smith 
Slater, MO 65349 

!l(UTJ1/<E'lJ 

JAN 31 2001 

_ 'l(ecoris 
PuiJ{U:.Service Cormrdssi:Jri 



Karla & Greg Smith 
· 128 W. Maple 

Slater, MO 65349 

Missouri Public Service Commission 
P.O. Box360 
Jefferson City, MO 65102 
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January 24, 2001 

Missouri Public Service Commission 
P.O.Box360 
Jefferson City, MO 65102 

RE: Case GR2001-382 

1....____ _ _:_~.~~1. 'f_____tt]]f~'' 

C: \2- 8Dt ls~:;;) 

~~ 

RECEIVED 
[ JP.N 2 9 2001 

CUSTOMER SERVICES 
Pi.:3L\C SERVICE COMMISSION 

This letter is sent in protest to the rate hikes in natural gas that have occurred this fall and winter. 
I do not agree with Missouri Gas Energy's strategy, which shifts market risks for its shareholders 
to its customers. If this increase is allowed to go through, many people will be forced to make 
the unnecessary decision of paying their gas bill to keep warm, while they are unable to pay for 
doctor visits and medication. How do you sleep at night knowing that some Missouri children 
are going to bed hungry because their parents are keeping their children warm by cutting back on 
their grocery bill? Not to mention the elderly customers on fixed income. 

The bill we received is over $100 higher than last year. I don't believe you are paying more for 
natural gar or that there is a shortage. I believe you are charging more - plain and simple! Are 
you charging these outlandish prices for natural gas to make up for income lost from last year's 
mild winter? ... I think so. 

The latest 44% increase on top of the 27% increase already in place since November is 
unforgivable. Gouging customers at the expense of your shareholders cannot be tolerated. We 
intend to protest at every opportunity. 

Sincerely, 

Missouri Gas Energy Customers: 

5ifJfA<;tf;L ~vtw~J 
./ Sheryl ~Ashb).II11 

~h~~ 
Ralph G. Ashbu.rn 

63 06 East 14 7th Terrace 
Grandview, MO 64030-4356 

Tt' 

!l('ECV:'fJTfD 

JAN 3 1 2001 

'l(f.cods 
Pu5fic.Seruice Commisswr.. 
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JAN 31 2001 
_ ~cord$ 
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JAN 2 91001 D 
CUSTOMER SERVICES 

PL'3LIC SERVICE COMMISSION 
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January 25,2001 RECEIVED 
JAN 2 9 2.001 

Missouri Public Service Commission 
P.O. Box360 
Jefferson City, Missouri 65102 

Subject: Case GR2001-382- MGE Rate Hike 

CUSTOMER SERVICES 
PULIC SERVICE COMMISSION 

!l(ff}EIYEfD 

JAN 31 2001 
P.,g.corls 

'f'u&[ic.Servic£ Co17'.misswn 

I do not agree with MGE's strategy, which shifts market 
risks from its shareholders to its ratepayers, the public. 

I oppose the approval of this 44% rate increase in gas 
prices (Case GR2001-382). 

Sincerely, . . 
1 

/}c 
4 ~~ tp v<-'~C ~ 
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r\·1is:::ouri Public SePt ice Cornmisslon 
D.O. Box 360 
,_jeffE>rson Ciiy. lv\o.651 02 
R€-:case GR2001-3B2 

C 0. JGD tJL) 

RECEIVE~D po.-
JAN 2 9 2001 

CUSTOMER SERVICES 
Pl:3LIC SERVICE COM.'vi!SS!ON 

\'fi<: bE>! iE>v>& that Missouri Gas E nerQ'1J irr:r.;;,aw in th>& lr charq<:;s is totall1.1 u m.cceptab !e. Tr1"' 
~ " ' 

increas"'d rat" that tr1e1 haci in November. 'has really much too high, hO'Never not near1;.1 as 
higr1 as the last one filed. Vo/e tr1ink they sr1ould be ablet to manage costs uJrougr1 an 
appropriate gas supply.'hedging progro.m, in responsibly serving the natural gas requirements 
ti its customers. 

lfthis lncrease ~s approvE!d .. rnany ratepz~yers V•lll! go ban}(rupt_. go hungr;f~ c)r go l:::old. Personall;l 
~~' 'v·le' ~ n~ 1 ·-:."'" .... ""I-::- .:·[~··.p..-.i ;,...,_,,...,m,.. ~-,,. ..... l, ~~;. ...... !11 -::- '"· ,..;.-:. 1 -::- t::.'""l'~j"' '\.'1.-.i.-.h ;c- "'>?rd"' ... r•.-...ug""' ~-r "Y'>,... "'" ll f'•' "i, 1e Q.. J-....1 J ..:.U ':;:' \h •;;.o.! .-._.,.l.,..j lill..A.·· d Jt:' .• V.''•'--JU·.Jl'/l:;',•t ..J\.-'1·.·10:1.1 ·..J ._.\_. Jt '-i', i'"l"! ll1vl! !..,_• J IQ. i}' -':;.'i IV l l tJ IJ1l;::'J:;'~ 

i J • • 

')l!r montl·Jilf !iving .;;,xpenses. Our Hovernber 'J:"'-S bill 'Nas 'r::No and one-ho.lftime-z h\gherth?.n the 
C;ci;:)bE>r :3ta.terne nt and the Decernben;as four and one-ha if times our Od)ber b i! ling. n, is 
rns-ans that it v·ti!l be necessa~:/ for us to cutout a number of our food and rne\.iical expenses. 
'v\.t.:::: :x9e you to please have consideration and cornpassion for tt1e senior citlzens of iv1issouri. 
''""' v·:!!i thank you and be forewr grateful. 
.-. ir·~·"r61." 
.). 11....-'V'.~ '/, .. L "J1.o ;!;~' ' . . . /?'d ' . )~.,JW. ~- .. '-"~ 
'·''·1"'·-, c··lr~p·~'n an''/, lie~- <'imp~o" :'/!>:;'\'H • ._:., >li ::.•V ._ 'vli-'.1·~ ..)~ 1 .::.• li 

8009 N.W.Stoddard .~>.venue 
Kansas '.::::i~l,tvio.64152-2000 
Phone {B·i 5)587-·1481 

~­
~ :J(TCEio/'EflJ 

JAN 3 1 2001 

'R!cords 
Puh[it:.Servic.e Corran:iss>t:nl 



Missouri Public Service Commission 
P. 0. Box360 
Jefferson City, MO 65102 

Dear Commissioners: 

589 Sawmill Hollow Rd. 
Oldfield, MO 65720 
January 26, 2001 

l'r;·"' ~ h. <::>' ()(; 
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RECEfVE D 
JAN 2 9 2001 

CUSTOMEk Sci<VICES 
Pt:3l/C SERVICE COMMISSION 

I am writing co you with regard to case GR2001-382, the request by Missouri Gas Energy 
(MGE) for a 44% increase in natural gas prices co consumers. This increase would be on top of a 27% 
increase granted in November. If such a large increase is granted, I'm confident MGE will charge the 
full new race of all customers, causing many to go cold, go hungry, or even go bankrupt. I do not 
personally use natural gas, but many of my friends in Springfield do, and I know what has happened 
to our church's gas bills. Our budget is busted due to them! 

MGE has a a responsibility to serve customers, not exploit them. Included is a responsibility to 
control costs through an appropriate gas supply and price hedging program. They cold have done this 
last summer in the $4.00 range, but failed to do so. I consider chis a breach of public crust on the part 
ofMGE, and request that you do not grant this huge increase. 

Sincerely yours, 

)~/(&JLJ 
John K. Brilhart, Ph. D. 
Member, AARP Voce Committee, 7"' District 

:J?:FCf£FlJ'EflJ 

JAN 31 2001 
if(ecorcfs 

Pub{icService Co~rardsswr. 



January 25, 2001 

POBox360 
Jefferson City Mo 65102 

G K'd01J \36..:< 

~~ 

J~N 3 1 2.0\l'l 

~cords .,ms.sw•• 
PU£(ic.Sef1)ic£ com fi: . E C E I V E D 

I JA.N 2 9 2.001 

CUSTOMER SERVICES 
Pl:::ILIC SERVICE COMMISSlON 

Attention: Missouri Public Service Commission 

Re: Case GR2001 -382 

The 44% increase in natural gas prices to the customers in entirely out of line with the 
economy. These same customers must pay for electricity, water, sewer, rent, clothing, 
food, transportation, taxes and etc. The people understood the 27% increase in 
November, but this is ridiculous. 

\ 

Y It is my understanding that natural gas is just what it says: "Natural Gas" from the earth, 

J 

that is caught, a smell added and transported to the customers. Where is this dramatic 
cost increase at? 

1. Wages have not increased 44% in a month 
2. Social Security has not increased 44% 
3. Retirement has not increased 44% 
4. Minimum wage has not increased 44% 
5. The only person I know getting a 50% wage increase is President Bush-Is that what 

the gas companies are paying for? 

As one lady said, "We will pay our gas bill so we'll be warm when we starve to death!" 

I do not know what the solution is but I urge you to do all in your power to address this 
issue. This is not the Ukraine, it is America, I think. 

Sincerely, 

Assistant Administrator 

kg 

Industrial 
232 North 

sltes located in the heart of Missouri 
Missouri 65349 (660) 529-2271 



January 25, 2001 

!l{'ECC£I'V£1J 

JAN 31 2001 
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PuhlkServia Com:rdsswr, R E C E 1 V E D 
JAN 2 9 2.001 

Jefferson City Mo 65102 

Attention: Missouri Public Service Commission 

Re: Case GR2001 -382 

CUSTOMER SERVICES 
Pi.:3LIC SERVICE COMMISSION 

I am writing in opposition to the 44% increase in gas prices. As a single mother of two I 
have struggled enough without the increase .... I am afraid of what might happen to me 
and my children if the rates keep increasing and my wages do not. How will we be able 
to pay for food, clothing, school supplies, transportation, taxes, lights, water and sewer. 

What justifies this increase? If wages aren't going up, Social Security isn't going up 
what is the deal? I think people would be a little more understanding if there were some 
legitimate reasons for the increase in black and white ... ! am from Missouri ... Show Me! 

U Very Sincerely, 
' 

4L~ 
Khristina Gochenour 
(Craig 10&Hannah4) 

628Hurt 
Slater MO 65349 
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January 25, 2001 

APRIL SCHRECKENGHAUST 
1728 E. Morgan 

Independence, Missouri 64050 

Missouri Public Service Commission 
P.O. Box 360 
Jefferson City, Missouri 65102 

Re: GR2001-382 

Dear Madam or Sir: 

0 n'\A •-?0 
\.:'? J(_ 0 (J() I ~j J.. 
~0 

9(Tef£I'!fEV 

JAN 312001 

'}(§cordS 

R£hes~,~] 
~ JAN 2 9 2001 

CUSTOMER SERVICES 
Pt:3LIC SERVICE COMMISSION 

I am writing to advise you of my disappointment in your decision to allow MGE to increase 
gas prices by 44%. I believe MGE increased the rate by 27% in November. These increases sure 
make it hard for families to keep their houses warm during the winter. Please reconsider your 
decision to allow MGE to increase gas prices by yet another 44%. 

Sincerely, 

U{tv~Jc;lvuvt0~~+ 
April Schreckenghaust cJ 
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AARP 

MISSOURI LEGISLATIVE ALERT 

II I U r,.. "~~"... Ill ;;. ~~IlL;;; 

MISSOURI GAS ENERGY INCREASE IS UNACCEPTABLE 

As you are aware, Missouri Gas Energy (MGE) filed for a 44%increase in gas 
prices with the Missouri Public Service Commission (MPSC) last week. In 
November, the utility also received a 27% rate increase. 

MGE has a responsibility to serve the natural gas requirements of its 
customers. Another is to manage costs through an appropriate gas 
supply/hedging program. Last summer, MGE had an opportunity to kick in or 
hedge natural gas prices in the $4 range but did not do so because the MPSC 
would not pre-approve the expenditure (it is standard policy not to pre-approve 
expenditures on natural gas, but rather, to review past purchases for lack of 
P., rrla,..,r-a \ 

I \.A'-""'1 • ....,....,,. 

If this increase is approved, many ratepayers will go bankrupt, go hungry, or go 
cold. MGE should take responsibility for price risks. 

To voice your opposition to this breach of the public trust, contact your City 
Council representative or write to the Missouri Public Service Commission, P.O. 
Box 360, Jefferson City, M0,651 02. Refer to case GR2001-382. EVERY letter 
the Commission receives will become part of the public record of this case and 
will have to be considered. Do not wait - let your voice be heard. Ask a friend 
or neighbor to write a letter too. If the MPSC does not hear from ratepayers, 
they will assume the public will tolerate the increase. 

Thank you! 
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G\2_1:1/Jk 
February 5, 2001 

Missouri Public Service Commission 

DECEIVED· 
n FEB 0 72001 

CUSTOMER SERVICES 
PUBLIC SERVICE COMMlSS!ON 

I would like to let you know that I think that it was disgraceful that 
you let Missouri Gas Energy raise their gas prices 44%. They're a 
monopoly and shouldn't be allowed to rape the public the way 
they are doing. I have no choice to get my natural gas any other 
place. I am on a fixed income and believe me the cost of my last 
gas bill is going to make me forgo some medicine that I take 
because I can't pay both. I think that it's time that these people 

_ who own these companies are held accountable for their 
management. Just because they made a bad decision it is not fair 
that they can make their locked in customers pay for their 
mistakes. If there is ever a revolution in this country it will come 
about because the big rich companies are killing the old, infirm 
and poor people with their high prices. It has already reached a 
boiling point and next thing you know the people are going to take 
to the streets. All that is needed at this time is a leader to get it 
started and then the average person is going to let go. I plan on 
being one of them when the time comes. Keep on helping the 
rich, get richer and the poor get poorer and you all will be 
remembered when the time comes. 

~ 
Robert B Stephenson Sr. 
POBox301 

Higginsville, Mo. 6403 7 

!/(I£CT11/'Ef]) 

FEB' 8 2001 

m..cr· S !l(i!fOnCois . . 
:aJ.lJLIC. erlJIC£ mml.SSWI'i 



February 2, 2001 

Public Service Commision 

(\, ll 'I " , -'/ "-', 11 ffM A: u ""' ~ v oot ,.:)Ud y-· -r ~ 

REcEIvED 
[ FEB 0 72001 , 

CUSTOMER SERVICES 
Pli~~IC SERVICE COM.MJSSION 

Please re-evaluate your approval ofMissouri Gas Energy's increases and 
proposed increases. 

I understood that the Public Service Commission is the "watch dog" for the 
public regarding utilities. Ifso ... you haven't been doing your job. The 
recent rate increases totaling 94% instituted by Missouri Gas Energy are 
unbelievable. This will have enormous consequences on the economy. 
Some local prices have risen as much as 25% in an effort to pay gas bills. 
Unfortunately, the average person has no more money coming into his 
pocket than prior to Missouri Gas Energy's recent increases. 

If Missouri Gas Energy, as they claim, is not receiving any profit for the 
increases, who is? When price increases are due to an increase in demand, it 
seems obvious that someone is cashing in bigtime. 

Enclosed please find information provided with my Gas bill. 

I implore you to give this matter your most serious consideration and to give 
the public relie£ 

~0/u;&;~ 
Leigh Ann Anderson 
1607 S. Connor Ave 
Joplin, MO 64804 

Cc: Mr. Steve Cattron. President ofMissouri Gas Energy 
Mr. Roy Blunt, U. S. Congressman 

1f.JCI£IVTJD 

FEB 8 20C'1 

. '1\fCO rrfs 
Pub[it:Se:rvice Conw'!l.>.;w:. 
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January 25, 2001 

Missouri Public Service Commission 
P.O. Box 360 
Jefferson City, Missouri 65102 

c;({- ")..OO{- 3S :J.. 

_h1iv,. Fie 

RECEIVED 
FEB 0 7 2.001 " 

CUSTOMER SERVICES 
PuBLIC SERVICE COMMISSION 

!l(:EC~Io/TfJJ 

FEB 8 2001 

:I(ecorcfs 
Pub{ir.Seruice CornmissitJr, 

Subject: Case GR2001-382- MGE Rate Hike 

I do not agree with MGE's strategy, which shifts market 
risks from its shareholders to its ratepayers, the public. 

I oppose the approval of this 44% rate increase in gas 
prices (Case GR2001-382). 

Sincerely,~ ~~ 

A7AS 7/3;/A..d # 

~ . ()_ ~-'L/1_/;. ~~ 
~ /" 4> ~SZl(, 
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January 25, 2001 

FEB. 9 2001 

'l{gcords 
Pu&&Se:ruice Contmissi.on 

Missouri Public Service Commission 
P.O. Box 360 
Jefferson City, Missouri 65102 

Subject: Case GR2001-382- MGE Rate Hike 

I do not agree with MGE's strategy, which shifts market 
risks from its shareholders to its ratepayers, the public. 

I oppose the approval of this 44% rate increase in gas 
prices (Case GR2001-382). 

Sincerely, 
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Jan 26,2001 

Missouri Public Service Commission 
P.O.Box360 
Jefferson City, MO 651Q2 

Re: case GR2001-382 

Q K ?uu \3~ 
~ -P-e-

RECEiVE 
JAN 3 1 2001 n 

CUSTOMER SERVICES 
Pt:3LIC SERVICE COMMISSION 

I am opposed to the recent approval of the 44% rate hike to Missouri Gas Energy, I am a recently widowed 
senior citizen living on social security benefits with disabilities that prevent me from rejoining the work 
force in order to make ends meet. 

Donna Drake 
16700 Salisbury Rd 
Independence, MO 64056 

1(J:CV:'VE'1J 
FEB 1 2001 
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City of 
North Kansas City 

Missouri Public Service Commission 
Governor's Office Building 
200 Madison St. 
P.O.Box360 
Jefferson City, MO. 65102-0360 

Greetings: 

G (2 0 DO i 36;:) 

~F 
City Hall 

2010 Howell 
North Kansas City, MO 64116 

(816) 27 4-6000 
Fax: (816) 421-5046 

www.nkc.org 

January 30, 2001 

1($CPJ1JPfD 

FEB 5 2001 

~cor!s 
PufJ[it;SerJic.e Com;nission 

On behalf of the City ofNorth Kansas City, in this time of unprecedented natural gas 
prices, I would like to express our support for two initiatives under consideration at the 
state level. 

I understand the first to be a plan under your current review, devised by Missouri Gas 
Energy, to create a low-income energy assistance fund of$1.3 million dollars. Assuming 
the fund can be created through no further increase to the existing rate structure, the City 
ofNorth Kansas City would certainly support the establishment of such a fund. 

We further understand the Missouri Legislature will shortly be considering providing 
additional funding for the State's Utilicare Program which provides further energy 
assistance to eligible Missouri residents. To the extent the PSC may be involved in 
discussions with the legislature regarding the funding of this program, please also know 
that we support this legislative program as well. 

We know that all parties involved are doing their best to ease people through this difficult 
time. 

Sincerely, 

~/!!~ 
Gene Bruns 
Mayor RECEIVED 

FEB 0 2 2001 

CI.:JSTOM~R S~~V1(~~ 

?t.:BUC SERVICE COMMiSSiON 



J 
J...-

January 29, 2001 

Missouri Public Service Commission 
200 Madison Street 
P. O.Box360 
Jefferson Cit:y MO 65102-0360 

TO WHOM IT MAY CONCERN: 

!1(~!"1/TfD 

fEB 5 2001 

1(.ec_,tis 
Pu61kSe:rViu Comm.JSswr, 

C,t ~oo!-38'j 
~-F4 

DECEIVED 
n FEB 0 2 2001 

CUSTOMER SERVICES 
Pl:SLIC SERVICE COMM!SS!ON 

The recent jump in gas prices and hence, billing, for the Missouri customer is shocking and outrngeous. 
Some of the parts that are the most outrageous are (1) the fact that were no real notice or warnings were 
given (2) the fact that poor planning on the part of the commission for years must have caused this (3) 
the fact that it came almost all at once instead of over a period of several months and ( 4) that the standard 
answer seems to be "jost go on the level payment plan and it will all even out" 

I'm sure each of you makes a high enough salary that you're not even blinking an eye at whatever your gas 
bill has risen up to. However, people like me (a single 44-year old who lives check to check) is wondering 
how to make ends meet, and I'm above the avefll.ge of most I koow in my age, marital, and income bracket 
My parents live social security check to check, do you ex-pect senior citizens to delve into their savings or 
IRA's, etc. to help pay the bills? Or worry them selves into turning off their gas heat completely? 

Everyone I koow in this area is scrambling for electric heaters, dressing in layers, doing all sorts of things 
to help make ends meet and so many are doing this at the expense of their health. 

I applaud the office of Governor Bob Holden in any investigations into this. I implore you to take another 
look at options within this state. 

Thank you for reading this. 

Sin=ely, 

Meg Berrian' 
210 W. 3"' Street 
Webb Cit:y MO 64870 

cc: Office of the Governor 
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January 25, 2001 

Missouri Public Service Commission 
P.O. Box360 
Jefferson City, Missouri 65102 

Subject: Case GR2001-382- MGE Rate Hike 

G-~ - '1. 0 c I - '3S ;J.. 

~~ 

2('EC'£'VL1) 

FEe 7 2DD! 
, .. . 'l(~cortf.s 
titbftcsertlice ColTlnzi.,._,l.vr, 

~J I do not agree with MGE's strategy, which shifts market 
risks from its shareholders to its ratepayers, the public. 

I oppose the approval of this 44% rate increase in gas 
prices (Case GR2001-382). 

Sincerely, 

~ro.~ 
82 9 5. 23~ 

-5 +. ::5' CJSe.f h
1 

rn 6 . & 4£ CJ 7 

., 



Roher t" Hllrn er 
a2q s. 2.<3~ 
..st. ::5o-Sop~ Mt:J,j, <.fso 7 

fY);ssaJr: Pu h): c... .Seru:~.e... ~ eJIYlm ( -s.s,'on 

P.o. BClf. 3t.o 
JQ.. Pf.e..r-SCJ;., C: +7; rY> ,',sso ur, 

tS I 0 2.. 

' 

;:.~, __ ,.:;:;.:.:+c•:;,;:.f.:; 1 ill, 1 ii .1 llllllll~~~~~l~ll\ 111111\1; n~~ll~~~; 1\1, 11~~····111 







































January 25, 2001 

Missouri Public Service Commission 
P.O. Box360 
Jefferson City, Missouri 65102 

Subject: Case GR200l-382- MGE Rate Hike 

{;-f_- :l-0 0 (- 3 j? ;)_ 

~~ 

!F.._U!£I'i!EIJJ 
FEB 1 2001 

~cordS 
't'UiJ[iJ;Se:rViJ:e Commissw;o. 

I do not agree with MGE's strategy, which shifts market 
risks from its shareholders to its ratepayers, the public. 

I oppose the approval of this 44% rate increase in gas 
prices (Case GR2001-382). 

Sincerely, 

~ l!t!-1~ (} /{:;.LAU~ 
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FEB 2 0 2001 

'Rgcorrfs 
Puf;[icSmJice CorrunissitJ;, 

RECEIVED 
FEB 14. 2081 

January 25, 2001 

Missouri Public Service Commission 
P.O. Box 360 
Jefferson City, Missouri 65102 

Subject: Case GR2001-382- MGE Rate Hike 

CUSTOMER SERVICES 
PUBLIC SERVICE COMMISSION 

I do not agree with MGE's strategy, which shifts market 
risks from its shareholders to its ratepayers, the public. 

I oppose the approval of this 44% rate increase in gas 
prices (Case GR2001-382). 

Sincerely, 

f// ~A-rd~do 
$£( // ;-31-0/ 



January 25, 2001 

Missouri Public Service Commission 
P.O. Box 360 
Jefferson City, Missouri 65102 

Subject: Case GR2001-382- MGE Rate Hike 

~~ 

!l('Eei£11/'EV 

FEB 2 0 2001 
'i(!corifs 

Pub[icSe:rvice Corrl1'tlissi:;;;, 

flecetrre 
F£a 1. 4 zoo, D 

cusr0 
PIJB!tc SERv~:R SERviCEs 

co-11111tssloty 

I do not agree with MGE's strategy, which shifts market 
risks from its shareholders to its ratepayers, the public. 

I oppose the approval of this 44% rate increase in gas 
prices (Case GR2001-382). 

Sincerely, 

~ol-4~ 
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January 25, 2001 

Missouri Public Service Commission 
P.O. Box 360 
Jefferson City, Missouri 65102 

DECEIVED 
H FEB 14 2081 

CtJSTOMER SERVICES 
PUBLIC SERVICE COMMISSION 

Subject: Case GR2001-382- MGE Rate Hike 

I do not agree with MGE's strategy, which shifts market 
risks from its shareholders to its ratepayers, the public. 

I oppose the approval of this 44% rate increase in gas 
prices (Case GR2001-382). 

Sincerely, 

~&U 
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January 25, 2001 

Missouri Public Service Commission 
P.O. Box 360 
Jefferson City, Missouri 65102 

Subject: Case GR2001-382- MGE Rate Hike 

~~ 

1(JXf£IV'EtJJ 

FEB 2 0 2001 

'Rg:corcis 
'J?ub[ic.SeT'1iice Co11".misSWi'' 

I do not agree with MGt's strategy, which shifts market 
risks from its shareholders to its ratepayers, the public. 

I oppose the approval of this 44% rate increase in gas 
prices (Case GR2001-382). 

Sincerely, 

=n;~~w~~~ 
31-fJg' ~~~ 
k:!J_{v~J" q 0, (:, .t:f-f) 6 7 
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Cfrar[otte & X?nneth Corc{ty' · 
1730 TIMBER RIDGE DRIVE 

SEDALIA, MO 65301 
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January 25, 2001 

Missouri Public Service Commission 
P.O. Box 360 
Jefferson City, Missouri 65102 

~p 

'l(T£'£11/'£'1) 

FEB 2 0 2001 

'R.gcoris 
"LUD[ic.Service Corrmu:,s,v.; 

RECEIVED 
[ FEB 14. 2.001 , 

CUSTOMER SERVICES 
PUBLIC SERVICE COMMISStON 

Subject: Case GR2001-382- MGE Rate Hike 

I do not agree with MGE's strategy, which shifts market 
risks from its shareholders to its ratepayers, the public. 

I oppose the approval of this 44% rate increase in gas 

prices (Case GR2001-382).UUvJ l/r ~&..v 
Sincerely, ~, ;J ~o../ju,_, 

I I I" t. 3 0 ·fi.c M . ~ 
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January 25, 2001 

Missouri Public Service Commission 
P.O. Box 360 
Jefferson City, Missouri 65102 

~~ 
2(ff:'EIVC£v 

FEB 2 0 2001 

_ :l(econfs 
Pub[icServic.e Corri111.1.SSWh 

n .... ,.... ..... lvED 
fl FEB 1 4. 2DJ1 . 

''" :iERVICES 
f'US.iC. SeRViCE COMM!SS10N. 

Subject: Case GR2001-382- MGE Rate Hike 

I do not agree with MGE's strategy, which shifts market 
risks from its shareholders to its ratepayers, the public. 

I oppose the approval of this 44% rate increase in gas 
prices (Case GR2001-382). 

Sincerely, 
n IJ " ;/ ) . J / ~---- -~' {!." <}--/J./2/Z:,.._,. 

,:) YIL/ 1 ~? 
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Midwest Tool Inc. 
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February 14,2001 

~~~ 
~'~e 2 ~Vz-.2.> 
Serz.;t;cortt; 

~ceca 
Missouri Public Service Commission 
Governor Office Building 

R 
E C E I V E Jt~ Jf. '· Zoo1 

FEB 2 0 2001 '".0,, 
200 Madison Street 
POBox360 
Jefferson City, MO 65102-0360 

Dear Sirs: 

UTILITY OPERATIONS 
DIVISION 

I think it is disgraceful when companies are considering laying off employees, or even more 
disturbing, having to close their doors because of the outrages gas prices. Companies simply 
cannot afford gas bills that are three to four times higher than normaL I've heard the excuse, 
"It's been an unusually cold winter." Anyone would expect their gas bill to go up to a certain 
degree, but this is ridiculous! 

Once the prices go up is there any prospect that they will ever decrease, or is it just expected that 
the people will adjust, and accept? Then where does it stop? I for one do not believe anyone 
should accept continuing gas hikes. I'm sure there will be just another "good" excuse by the oil 
moguls to keep socking it to us. 

Task Forces & Commissions need to look at the long term effects ofinc;reasing gas prices. For 
example, business' may find it more economical to relocate. I sincerely hope you will work to 
reverse gas prices not merely prevent more raises. 

Cordially; 

~~ 
Rick Gunlock 

3637 Enterprise Ave. 
Joplin, MO 64801 

Phone (417) 623-6872 
Fax (417) 623-6998 

E-mail: midwest tool@ 4state. com 
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February 22, 2001 
'l(g.coris . . 

1:ub£icSe:rvi£e Co1tl11liS5Wn C .,.. T. V E n 'E r ... ·' . 
Missouri Public Service Commission n FEB z G 2001 
POBox 360 

n 
. ,., <::.f:'IV~CES 

Jefferson Clty, MO 65102 cusTOMc~ c~MMlSS\ON 
P\.JBL\C SERVIC• 

Dear Commission Members: 

I am so outraged by what is happening to me and all of the Missouri Gas and 
Electric customers. I just found out that my level payment for $63.00 will 
now be increased to $149.00 from March until July. What is wrong with 
you? Did you not think about what it would do to people who are on lower 
incomes? For Gods sake, if it was hard enough to pay $63.00 a month and 
by the way on time and I do pay my bills, what did you think it would do to 
people like me when you increase it by $86.00 more? 

I hope and pray that all of you that are on that commission are feeling this? I 
hope you do not sleep well at night worrying about what your decisions have 
done to people. 

I wonder if you will feel any hardship whatsoever. I think its outrageous 
what you have done, I wish I could take you to task for this. All I can do is 
let you know how frustrated I am with you. I not only have a full-time job, 
but I have two part-time jobs. I am hard-working and pay my bills but you 
are not adding to my well-being by doing this. So what I will do is do 
without on a lot of things so I can pay this bill, I only hope that you will also 
do without in your life so you know how it feels. 

~~ 
Pamela Vance 
101 w 84th !J{'ECElo/EfD 
Kansas City, MO 64114 

FEB 2 7 2001 

'l(g.coris 
Pu/JlicSe.rviJ:e Commissum 






















